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All correspondence and communications regarding this
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than one fiscal year may be claimed.

 � � � � � Yes, this claim is being filed with the intent
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Sections 7 through 11 are attached as follows:

7. Written Detailed
Narrative:         pages ___ to ___.

8. Documentary Evidence
and Declarations:  Exhibit  ____.
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10. Final State Audit Report
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11. Reimbursement Claims:  Exhibit  ____.
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Please check the box below if there is intent to consolidate
this claim.

TOTAL:
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JOHN CHIANG 
California State Controller 

 
December 4, 2009 

 
 
The Honorable Liz Kniss, President 
Board of Supervisors 
Santa Clara County 
County Government Center, East Wing 
70 West Hedding Street 
San Jose, CA  95110 
 
Dear Ms. Kniss: 
 
The State Controller’s Office audited the costs claimed by Santa Clara County for the 
legislatively mandated Child Abduction and Recovery Program (Chapter 1399, Statutes of 1976; 
Chapter 162, Statutes of 1992; and Chapter 988, Statutes of 1996) for the period of July 1, 2003, 
through June 30, 2007. 
 
The county claimed $2,480,334 for the mandated program. Our audit disclosed that $2,183,602 
is allowable and $296,732 is unallowable. The costs are unallowable primarily because the 
county claimed overstated and unsupported costs. The State paid the county $1,760,125. 
Allowable costs claimed exceed the amount paid by $423,477. 
 
If you disagree with the audit findings, you may file an Incorrect Reduction Claim (IRC) with 
the Commission on State Mandates (CSM). The IRC must be filed within three years following 
the date that we notify you of a claim reduction. You may obtain IRC information at the CSM’s 
Web site at www.csm.ca.gov/docs/IRCForm.pdf. 
 
If you have any questions, please contact Jim L. Spano, Chief, Mandated Cost Audits Bureau, at 
(916) 323-5849. 
 
Sincerely, 
 
Original signed by 
 
JEFFREY V. BROWNFIELD 
Chief, Division of Audits 
 
JVB/sk 
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The Honorable Liz Kniss -2- December 4, 2009. 
 
 

 

cc: Irene Lui, Division Manager 
  Claims and Cost Management 
  Controller-Treasurer Department 
  Santa Clara County 
 Ram Venkatesan, SB-90 Coordinator 
  Controller-Treasurer Department 
  Santa Clara County 
 George Doorley 
  Administrative Services Manager III 
  District Attorney’s Office 
  Santa Clara County 
 Ginny Brummels, Section Manager 
  Division of Accounting and Reporting 
  State Controller’s Office 
 Paula Higashi, Executive Director 
  Commission on State Mandates 
 Carla Castañeda, Principal Program Budget Analyst 
  Department of Finance, Administration 
 John V. Guthrie, Director of Finance 
  Santa Clara County 
 Vinod K. Sharma, Controller-Treasurer 
  Santa Clara County 
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Audit Report 
 
The State Controller’s Office (SCO) audited the costs claimed by 
Santa Clara County for the legislatively mandated Child Abduction and 
Recovery Program (Chapter 1399, Statutes of 1976; Chapter 162, 
Statutes of 1992; and Chapter 988, Statutes of 1996) for the period of 
July 1, 2003, through June 30, 2007.  
 
The county claimed $2,480,334 for the mandated program. Our audit 
disclosed that $2,183,602 is allowable and $296,732 is unallowable. The 
costs are unallowable primarily because the county claimed overstated 
and unsupported costs. The State paid the county $1,760,125. Allowable 
costs claimed exceed the amount paid by $423,477. 
 
 
Chapter 1399, Statutes of 1976 established the mandated Child 
Abduction and Recovery Program based on the following laws: 

• Civil Code section 4600.1 (repealed and added as Family Code 
sections 3060–3064 by Chapter 162, Statutes of 1992); 

• Penal Code sections 278 and 278.5 (repealed and added as Penal 
Code sections 277, 278, and 278.5 by Chapter 988, Statutes of 1996); 
and 

• Welfare and Institutions Code section 11478.5 (repealed and added as 
Family Code section 17506 by Chapter 478, Statutes of 1999, last 
amended by Chapter 759, Statutes of 2002). 

 
These laws require the District Attorney’s Office to assist persons having 
legal custody of a child in: 

• Locating their children when they are unlawfully taken away;  

• Gaining enforcement of custody and visitation decrees and orders to 
appear;  

• Defraying expenses related to the return of an illegally detained, 
abducted, or concealed child; 

• Civil court action proceedings; and  

• Guaranteeing the appearance of offenders and minors in court actions. 
 
On September 19, 1979, the State Board of Control (now the Commission 
on State Mandates [CSM]) determined that this legislation imposed a 
state mandate reimbursable under Government Code section 17561. 
 
The program’s parameters and guidelines establish the state mandate and 
define reimbursement criteria. CSM adopted the parameters and 
guidelines on January 21, 1981, and last amended them on August 26, 
1999. In compliance with Government Code section 17558, the SCO 
issues claiming instructions to assist local agencies in claiming mandated 
program reimbursable costs. 

  

Summary 

Background 
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We conducted the audit to determine whether costs claimed represent 
increased costs resulting from the Child Abduction and Recovery 
Program for the period of July 1, 2003, through June 30, 2007. 
 
Our audit scope included, but was not limited to, determining whether 
costs claimed were supported by appropriate source documents, were not 
funded by another source, and were not unreasonable and/or excessive. 
 
We conducted this performance audit under the authority of Government 
Code sections 12410, 17558.5, and 17561. We did not audit the county’s 
financial statements. We conducted the audit in accordance with 
generally accepted government auditing standards. Those standards 
require that we plan and perform the audit to obtain sufficient, 
appropriate evidence to provide a reasonable basis for our findings and 
conclusions based on our audit objectives. We believe that the evidence 
obtained provides a reasonable basis for our findings and conclusions 
based on our audit objectives. 
 
We limited our review of the county’s internal controls to gaining an 
understanding of the transaction flow and claim preparation process as 
necessary to develop appropriate auditing procedures. 
 
 
Our audit disclosed instances of noncompliance with the requirements 
outlined above. These instances are described in the accompanying 
Summary of Program Costs (Schedule 1) and in the Findings and 
Recommendations section of this report. 
 
For the audit period, Santa Clara County claimed $2,480,334 for costs of 
the Child Abduction and Recovery Program. Our audit disclosed that 
$2,183,602 is allowable and $296,732 is unallowable. 
 
For the fiscal year (FY) 2003-04 claim, the State made no payment to the 
county. Our audit disclosed that $535,954 is allowable. The State will 
pay that amount, contingent upon available appropriations. 
 
For the FY 2004-05 claim, the State paid the county $353,023. Our audit 
disclosed that the entire amount is allowable.  
 
For the FY 2005-06 claim, the State paid the county $656,832. Our audit 
disclosed that $605,251 is allowable. The State will offset $51,581 from 
other mandated program payments due the county. Alternatively, the 
county may remit this amount to the State. 
 
For the FY 2006-07 claim, the State paid the county $750,270. Our audit 
disclosed that $689,374 is allowable. The State will offset $60,896 from 
other mandated program payments due the county. Alternatively, the 
county may remit this amount to the State. 
 
 

  

Objective, Scope, 
and Methodology 

Conclusion 
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We issued a draft audit report on October 14, 2009. Vinod K. Sharma, 
Controller-Treasurer, responded by letter dated November 9, 2009 
(Attachment), disagreeing with the audit results for Findings 1 and 2 and 
agreeing with the results for Findings 3 and 4. This final audit report 
includes the county’s response. 
 
 
This report is solely for the information and use of Santa Clara County, 
the California Department of Finance, and the SCO; it is not intended to 
be and should not be used by anyone other than these specified parties. 
This restriction is not intended to limit distribution of this report, which 
is a matter of public record. 
 
Original signed by 
 
 
JEFFREY V. BROWNFIELD 
Chief, Division of Audits 
 
December 4, 2009 
 
 

Views of 
Responsible 
Official 

Restricted Use 
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Schedule 1— 
Summary of Program Costs 

July 1, 2003, through June 30, 2007 
 
 

Cost Elements  
Actual Costs 

Claimed 
Allowable 
per Audit  

Audit 
Adjustment Reference 1

July 1, 2003, through June 30, 2004         

Direct costs:         
Salaries  $ 442,717  $ 329,367  $ (113,350) Findings 1, 2, 3
Benefits   123,065   88,419   (34,646) Findings 1, 2, 3
Travel and training   15,811   15,811   —   

Total direct costs   581,593   433,597   (147,996)  
Indirect costs   138,616   102,357   (36,259) Findings 1, 2, 3

Total program costs  $ 720,209   535,954  $ (184,255)  
Less amount paid by the State     —     

Allowable costs claimed in excess of (less than) amount paid  $ 535,954     

July 1, 2004, through June 30, 2005         

Direct costs:         
Salaries  $ 213,751  $ 392,461  $ 178,710  Findings 1, 2 
Benefits   57,767   125,054   67,287  Findings 1, 2, 4
Travel and training   14,820   21,233   6,413  Finding 5 

Total direct costs   286,338   538,748   252,410   
Indirect costs   66,685   127,102   60,417  Findings 1, 2, 4

Total direct and indirect costs   353,023   665,850   312,827   
Less allowable costs that exceed costs claimed 2   —   (312,827)   (312,827)  

Total program costs  $ 353,023   353,023  $ —   
Less amount paid by the State     (353,023)     

Allowable costs claimed in excess of (less than) amount paid  $ —     

July 1, 2005, through June 30, 2006         

Direct costs:         
Salaries  $ 362,577  $ 333,788  $ (28,789) Finding 1 
Benefits   165,923   152,749   (13,174) Finding 1 
Travel and training   7,200   7,200   —   

Total direct costs   535,700   493,737   (41,963)  
Indirect costs   121,132   111,514   (9,618) Finding 1 

Total program costs  $ 656,832   605,251  $ (51,581)  
Less amount paid by the State     (656,832)     

Allowable costs claimed in excess of (less than) amount paid  $ (51,581)     
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Schedule 1 (continued) 
 
 

Cost Elements  
Actual Costs 

Claimed 
Allowable 
per Audit  

Audit 
Adjustment Reference 1

July 1, 2006, through June 30, 2007         

Direct costs:         
Salaries  $ 410,209  $ 376,817  $ (33,392) Finding 1 
Benefits   201,314   184,922   (16,392) Finding 1 
Services and supplies   368   368   —   
Travel and training   1,887   1,887   —   

Total direct costs   613,778   563,994   (49,784)  
Indirect costs   136,492   125,380   (11,112) Finding 1 

Total program costs  $ 750,270   689,374  $ (60,896)  
Less amount paid by the State     (750,270)     

Allowable costs claimed in excess of (less than) amount paid  $ (60,896)     

Summary:  July 1, 2003, through June 30, 2007         

Direct costs:         
Salaries  $ 1,429,254  $ 1,432,433  $ 3,179   
Benefits   548,069   551,144   3,075   
Services and supplies   368   368   —   
Travel and training   39,718   46,131   6,413   

Total direct costs   2,017,409   2,030,076   12,667   
Indirect costs   462,925   466,353   3,428   

Total direct and indirect costs   2,480,334   2,496,429   16,095   
Less allowable costs that exceed costs claimed 2   —   (312,827)   (312,827)  

Total program costs  $ 2,480,334   2,183,602  $ (296,732)  
Less amount paid by the State     (1,760,125)     

Allowable costs claimed in excess of (less than) amount paid  $ 423,477     
 
 
 
 
 
 
 
 
 
 
_________________________ 
1 See the Findings and Recommendations section. 
2 Government Code section 17561 stipulates that the State will not reimburse any claim more than one year after 

the filing deadline specified in the SCO’s claiming instructions. That deadline has expired for FY 2004-05.  
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Findings and Recommendations 
 
The county claimed unallowable salaries totaling $115,019. The related 
benefits and indirect costs total $44,118 and $37,254, respectively. The 
costs are unallowable because the county overstated employees’ 
productive hourly rates. The county included unallowable deductions for 
training time and break time in its calculation of countywide average 
annual productive hours.  
 
Unallowable Training Hour Deduction 
 
The county deducted training hours from regular hours worked to 
calculate countywide average annual productive hours. The deduction is 
unallowable because the county did not provide documentation 
substantiating the training hours that it deducted. In addition, the 
deducted training hours include training that benefits specific programs 
or employee classifications. 
 
The county’s payroll system includes a training code to track employees’ 
training hours. The county stated that employees charged time to the 
training code when they attended non-program-related training. It stated 
that employees charge time to this code for the following training: 
 
1. Training required by employees’ bargaining unit agreements, 

training for licensure/certification requirements, and continuing 
education for specific job classifications such as attorneys, probation 
officers, real estate property appraisers, physicians, and nurses 
 

2. California Commission on Peace Officer Standards and Training 
(POST) training for law enforcement personnel  
 

3. County-required training such as new employee orientation, 
supervisory training, safety seminars, and software classes 

 
The county did not provide documentation substantiating the training 
hours that it deducted. Items 1 and 2 above identify training hours that 
pertain to specific programs or employee classifications. As such, it is 
inappropriate to deduct these hours when calculating countywide average 
annual productive hours.  
 
While it might be appropriate to deduct some training hours identified in 
item 3 above, the county did not: 

• Separately identify and provide supporting documentation for these 
training hours; 

• Provide documentation showing that it required the training for all 
county employees; or 

• Provide documentation showing that employees did not otherwise 
charge the training time to specific programs. 

 
  

FINDING 1— 
Overstated productive 
hourly rates 
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Unallowable Break Time Deduction 
 
The county also deducted employee break time from regular hours 
worked to calculate countywide average annual productive hours. The 
deduction is unallowable because the county deducted authorized break 
time rather than actual break time taken. In addition, the county did not 
adjust for break time charged directly to program activities. 
 
The following table summarizes the audit adjustment: 
 

  Fiscal Year  
  2003-04 2004-05 2005-06  2006-07 Total 

Salaries  $ (35,416) $ (17,422) $ (28,789)  $ (33,392) $ (115,019)
Benefits   (9,844)  (4,708)  (13,174)   (16,392)  (44,118)
Total salaries 

and benefits   (45,260)  (22,130)  (41,963)   (49,784)  (159,137)
Indirect costs   (11,089)  (5,435)  (9,618)   (11,112)  (37,254)
Audit adjustment  $ (56,349) $ (27,565) $ (51,581)  $ (60,896) $ (196,391)
 
The program’s parameters and guidelines state, “All costs claimed must 
be traceable to source documents and/or worksheets that show evidence 
of and the validity of such costs.” 
 
Recommendation 
 
We recommend that the county: 

• Modify its payroll system to accumulate only those training hours 
applicable to county-required training attended by all county 
employees; 

• Deduct only actual break time taken by all county employees. If the 
county does not wish to track actual break time taken, it may absorb 
break time into the activity that the employee performs immediately 
before or after the break; and 

• Maintain documentation that supports both training time and break 
time that it deducts from regular hours worked to calculate 
countywide average annual productive hours. 

 
County’s Response 
 

The County does not concur with this finding.  
 
. . . In creating its average annual productive hours, the County 
carefully ensured that all non-productive time was removed from the 
total annual hours. The County removed time spent in training and 
breaks. These revisions are in line with the State Controller Office 
(SCO) claiming instructions. The Mandated Cost Manual for Local 
Agencies (“Manual”) specifically indicates that using 1,800 hours is 
not the only approved approach. The Manual clearly states that use of 
countywide average annual productive hours is also an approved 
method. The County calculated its average annual productive hours in 
full compliance with the Manual. The County cannot and should not be 
penalized for availing itself of an approved methodology. 
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The County submits, on average, 25 to 30 claims annually. As these 
claims are prepared by up to 20 different staff members, the process 
could easily fall victim to inconsistency in approaches, accuracy and 
documentation with respect to calculating a productive hourly rate. 
Recognizing this threat and wanting to create a more reliable, county-
wide system, the County embarked on the creation of a verifiable and 
accurate method of establishing a productive hourly rate through the 
computation of average productive hours. As a result, the County’s 
methodology improves its SB90 program claiming accuracy, 
consistency, and documentation. It also facilitates the State audit 
process because the methodology for the County’s annual productive 
hours calculation is fully documented and supported.  
 
In creating its average annual productive hours, the County carefully 
ensured that all non-productive time was removed from the total annual 
hours. In addition to those items suggested by the SCO above, the 
County removed time spent in training and on breaks. Such revision 
from the manner suggested by the SCO ensures greater accuracy. The 
more accurate the computational factors, the more accurate the result. 
Indeed, in response to the final audit report, the County made further 
adjustments solidifying the precision of its productive hours 
computation.  
 
The SCO’s main complaint seems to be that the County used 
authorized break times and required training times rather than actual 
times spent on these activities. As explained below, the County used 
authorized break times because they are legal and contractual 
obligations. The County identified the training for each employee 
depending upon his/her professional and job requirement. Once the 
training programs are identified, the actual time spent on training is 
recorded and consolidated through the time keeping system. The 
County used actual time spent on training and not just required training.  
 
State law requires that workers be given two fifteen minutes break 
periods per day. All County employees are required to take these 
breaks. This is no different from the paid holidays, which are 
specifically set forth as properly included in the calculation by the 
SCO. The treatment given to breaks is based on law and labor contracts 
and there is no presumption involved. On the other hand, in order to 
account for break time taken by each employee as the SCO desires, the 
County would have to employ a clock-in, clock-out system for breaks 
to ensure that the break times are recorded. Such an expenditure of time 
and costs is unwarranted when these break times are legally mandated, 
and would only increase the cost of operations and will yield no 
additional advantage to the County or the State. The auditor’s 
suggestion that the County may absorb break time into the activity that 
the employee performs immediately before or after the break is also not 
workable as this will artificially inflate the time spent and cost of the 
specific task. The County's current methodology is accurate and 
efficient.  
 
The same argument applies with even greater force to training time 
when County employees undertake the necessary training required for 
licensure or certification. Such education is highly likely to be pursued 
because of its impact on the employees’ license or certification and, 
ultimately, their ability to perform in their duties. The audit finding 
stated that the County did not provide documentation substantiating the 
training hours that were deducted is also not correct as these documents 
are maintained by each department. The auditors were requested to 
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verify these documents, if necessary, in the respective departments. 
They did not choose to do so. As the County is using a countywide 
productive hourly rate used by all departments, the documentation may 
be audited in each department. The disallowance is not backed by 
proper audit practices as the auditor may conduct a test audit of the 
supporting documents, but failed to do so.  
 
The use of a countywide productive hourly rate is explicitly authorized 
by the State Controller’s claiming instructions. The productive hourly 
rate used by the County for this claim is fully documented and was 
accurately calculated by the County Controller’s Office. All supporting 
documents for the calculation of the countywide productive hours were 
provided during the audit.  
 
Further, the County Controller-Treasurer notified SCO on December 
2001 that the County elected to change its state mandated claiming 
procedures relating to the calculation of productive hourly rates. The 
County reported that the switch to a countywide methodology for the 
calculation of average productive hours would improve state mandate 
claiming accuracy, consistency, documentation and facilitate the State 
audit function. Consequently, more than 30 claims were submitted and 
accepted each year from 2002 and onwards using this methodology. 
Furthermore, the State Controller has accepted the County’s use of 
countywide productive hours for state mandated claims as evidenced by 
an e-mail from Mr. Jim L. Spano dated February 6, 2004; a copy of the 
statement is enclosed.  

 
SCO’s Comment 
 
Our finding and recommendation are unchanged. 
 
The county discusses the SCO’s claiming instructions and states that it 
should not be “penalized for availing itself of an approved 
methodology.” We agree that the SCO’s claiming instructions allow the 
county to calculate productive hourly wage rates using countywide 
average annual productive hours. We did not adjust the county annual 
productive hours to 1,800 hours; therefore, the county’s comments 
regarding that methodology are irrelevant. The county has not been 
“penalized” for using an approved methodology. We disagree that the 
county “calculated its average annual productive hours in full 
compliance” with the SCO’s claiming instructions. We also disagree that 
the county’s calculation is “fully documented and supported.” Our audit 
report explains why the county’s calculation is improper. 
 
The county states, “. . . in response to the final audit report, the County 
made further adjustments solidifying the precision of its productive hours 
computation.” The county does not identify which “final audit report” it 
references, nor does it identify what “adjustments” it made. Therefore, 
we are unable to address this portion of the county’s response. 
 
The county’s response fails to address the primary audit issues. The 
county presents an involved argument regarding the county’s legal 
obligations to provide break time. The county states, “. . . in order to 
account for break time taken by each employee as the SCO desires, the 
County would have to employ a clock-in, clock-out system for breaks to 
ensure that break times are recorded.” Our audit report includes no such 
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suggestion. The county also states, “All county employees are required to 
take these breaks.” We believe this is an inaccurate statement; the county 
is required to provide break time, but employees are not required to take 
break time. In addition, the county’s failure to document actual break 
time is contrary to standard federal time accounting guidance. The U.S. 
Department of Health and Human Services’ Implementation Guide for 
Office of Management and Budget Circular A-87 (ASMBC-10) states, 
“A PAR [personnel activity report] is a timesheet or log maintained by 
the employee which contemporaneously accounts for 100% of their time. 
The objective is to identify effort spent on multiple activities or 
programs. Breaks, meals, generic training, etc. can all be coded to a 
single activity such as “admin” or “other,” which in turn would be 
reallocated to the activities or programs [emphasis added].” 
 
The county calculated its countywide average annual productive hours 
by deducting authorized break time rather than actual break time taken. It 
is irrelevant whether the county has correctly assumed that all employees 
take all authorized break time. The county’s accounting system did not 
consistently limit daily hours reported to 7.5 hours worked or otherwise 
reflect actual break time taken. Furthermore, when calculating the break 
time deduction for average annual productive hours, the county did not 
address instances in which employees work less than 8 hours a day and 
did not address employees who work alternate work schedules (i.e., 9 or 
10-hour workdays with regularly scheduled non-work days). 
 
In its response to our previous audit of this program, the county stated, 
“The County has directed all employees to limit the daily reporting of 
hours worked to 7.5 hours when preparing SB 90 claims [emphasis 
added]. . . .” This does not constitute consistent break time accounting 
for all county programs (mandated and non-mandated). In addition, 
actual mandated program employee timesheets show that employees did 
not exclude “authorized” break time when reporting hours worked. We 
reviewed Child Abduction and Recovery Program timesheets showing 
that the employee charged his/her full 8-hour workday to “reimbursable 
hours worked.” Duplicate reimbursed hours result when employees 
charge 8 hours daily to program activities, yet the county identifies 0.5 
hours daily as nonproductive time in its calculation of countywide 
average annual productive hours. 
 
Regarding training hours deducted, the county cannot assume that 
employees will complete training based on bargaining agreement, 
licensure, or certification requirements. Developing productive hours 
based on estimated costs is not consistent with Title 2, Code of Federal 
Regulations, Part 225 (Office of Management and Budget [OMB] 
Circular A-87), Cost Principles for State, Local, and Indian Tribal 
Governments, and the parameters and guidelines for the program. In 
addition, the deducted training time benefited specific departments or 
employee classifications within departments rather than being general 
countywide training that benefited all departments and classifications. 
This is contrary to ASMBC-10, which states that the county may allocate 
generic training. 
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OMB Circular A-87, Attachment A, states that costs must be distributed 
according to the relative benefit received. The county’s accounting 
system does not separately identify training time directly charged to 
program activities. In addition, we gathered evidence showing that the 
county included program-related training in pay-period data reporting. 
A county memorandum dated June 10, 2002, advises county departments 
to use new training codes to report training hours. The memorandum 
states, “The hours that the employee is away from his/her normal 
productive work is the key for reporting the hours regardless of the type 
of the training (i.e. employee orientation, continue education, 
conferences, seminars, college courses) or if the training is mandatory or 
non-mandatory.” The wording of this memorandum does not support the 
county’s contention that it included only non-program related training in 
its payroll system. It also validates our conclusion that the county 
deducted training time benefitting only certain departments, or employee 
classifications within departments, rather than generic training attended 
by all employees.  
 
The county states, “The audit finding stated that the County did not 
provide documentation substantiating the training hours that were 
deducted is also not correct as these documents are maintained by each 
department. The auditors were requested to verify these documents, if 
necessary, in the respective departments. They did not choose to do so.” 
We disagree. We asked the county to provide documentation of 
countywide generic training versus training specific to particular 
programs, departments, or employee classifications. The county chose 
not to gather the requested information. It is not the auditors’ 
responsibility to gather this information for the county. 
 
The SCO’s claiming instructions do not identify training and authorized 
break time as deductions from total hours for calculating productive 
hours. The county cannot infer that the SCO accepted its methodology 
simply because the county notified the SCO of its methodology on 
December 27, 2001. In addition, the county states that the SCO 
“accepted” previous claims that the county submitted. We disagree; we 
have not accepted the county’s methodology in prior audits. We audited 
the following county mandated programs as follows and reported the 
same issue: 
 

Program  Audit Period  Audit Report Date

Domestic Violence 
Treatment Services  July 1, 1998-June 30, 2001  February 26, 2004

Open Meetings Act  July 1, 1998-June 30, 2001  February 26, 2004
Sexually Violent Predators  July 1, 1998-June 30, 2001  July 30, 2004 
Absentee Ballots  July 1, 2000-June 30, 2003  June 30, 2005 
Child Abduction and 

Recovery  July 1, 1999-June 30, 2002  March 17, 2006 
Peace Officers Procedural 

Bill of Rights  July 1, 2003-June 30, 2006  May 14, 2008 
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The county also states that the SCO accepted the county’s methodology 
in an e-mail from the SCO dated February 6, 2004. Our e-mail states: 

 
The use of countywide productive hours would be acceptable to the 
State Controller’s Office provided all employee classifications are 
included and productive hours are consistently used for all county 
programs (mandated and nonmandated).  
 
The SCO’s Mandated Cost Manual (claiming instructions), which 
includes guidelines for preparing mandated cost claims, does not 
identify the time spent on training and authorized breaks as deductions 
(excludable components) from total hours when computing productive 
hours. However, if a county chooses to deduct time for training and 
authorized breaks in calculating countywide productive hours, its 
accounting system must separately identify the actual time associated 
with these two components. The accounting system must also 
separately identify training time directly charged to program activities. 
Training time directly charged to program activities may not be 
deducted when calculating productive hours.  
 
The countywide productive hours used by Santa Clara County were not 
consistently applied to all mandates for FY 2000-01. Furthermore, 
countywide productive hours used during the audit period include 
unallowable deductions for time spent on training and authorized 
breaks. The county deducted training time based on hours required by 
employees’ bargaining unit agreement and continuing education 
requirements for licensure/certification rather than actual training hours 
taken. In addition, the county deducted authorized break time rather 
than actual break time taken. The county did not adjust for training time 
and break time directly charged to program activities during the audit 
period, and therefore, cannot exclude those hours from productive 
hours.  

 
While we agreed with the concept of countywide average annual 
productive hours, we did not concur with the specific methodology that 
the county presented. 
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The county overstated salaries for fiscal year (FY) 2003-04 and 
understated salaries for FY 2004-05. In total, the county understated 
salaries by $90,033. The related benefits and indirect costs total $22,670 
and $27,762, respectively. 
 
Fiscal Year 2003-04 
 
The county overstated salaries by $106,099. The related benefits and 
indirect costs total $30,325 and $33,424. The county did not provide 
adequate documentation supporting the mandate-related hours that it 
claimed. County employees did not maintain timesheets to document 
actual time spent performing mandate-related activities. Instead, the 
county submitted a one-month time study that it conducted from 
November 15, 2004, through December 10, 2004, to support FY 2003-04 
claimed costs. 
 
The county previously submitted the time study during our audit of the 
county’s Child Abduction and Recovery Program for the period July 1, 
1999, through June 30, 2002 (report dated March 17, 2006). We rejected 
the county’s time study in our prior audit. Our prior audit report states: 

 
We concluded that the county’s time study does not adequately support 
salary and benefit costs claimed for the following reasons:  
 
• The county did not identify how the time period studied was 

representative of the fiscal year.  
 
• The county did not summarize the time study results and show how 

the county could project the results to approximate actual costs for 
the audit period.  

 
• The Child Abduction and Recovery Program mandated activities 

require a varying level of effort; therefore, a time study is not 
appropriate to document mandate-related time.  

 
During the current audit, the county resubmitted the time study with a 
summary of the time study results and a projection of the results to a full 
fiscal year. However, we concluded that the time study is still not 
representative of FY 2003-04. For example, the time study included three 
employee classifications that the county did not include on its FY 
2003-04 claim.  
 
In addition, we concluded that the time study period does not represent 
actual mandate-related time that employees spent for FY 2004-05. Thus, 
the time study results cannot be projected to FY 2003-04. The time study 
period included the Thanksgiving Day holiday. Time-studied employees 
worked fewer hours during this week; three employees did not work at 
all during the week. Also, the county believes that, “there were no 
substantial changes in staffing levels or workload within the program” 
for FY 2004-05. However, subsequent timesheets show that the opposite 
is true. County employees maintained actual timesheets for the period of 
January 2005 through June 2005. During that time, employees 
documented monthly mandate-related time between 440.5 hours and 
662.5 hours, a variance of 50%. 
 

FINDING 2— 
Overstated and 
understated salaries, 
benefits, and indirect 
costs 
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Although we rejected the county’s four-week time study, we concluded 
that the January 2005 through June 2005 timesheets reasonably represent 
a fiscal year. We extrapolated these hours to approximate actual hours 
for the year. We allowed the extrapolated hours for the employees 
claimed by the county during FY 2003-04. The unsupported costs 
represent the difference between costs claimed and allowable costs 
calculated from the FY 2004-05 extrapolated hours. 
 
Fiscal Year 2004-05 
 
The county understated salaries by $196,132. The related benefits and 
indirect costs total $52,995 and $61,186, respectively. The county claimed 
costs only for those hours that employees documented on timesheets that 
they maintained from January 2005 through June 2005. As we did for FY 
2003-04, we extrapolated these hours to approximate actual hours for FY 
2004-05.  
 
The parameters and guidelines state, “All costs claimed must be traceable to 
source documents and/or worksheets that show evidence of and the validity 
of such costs.” 
 
Recommendation 
 
Beginning January 2005, the county maintained timesheets to document 
actual time that employees spent performing mandate-related activities. We 
recommend that the county continue using these timesheets to document 
mandate-related hours. 
 
County’s Response 

 
The County does not concur with this finding.  
 
Fiscal Year 2003-04: 
 
The auditor disallowed $106,099 in salaries, $30,325 in benefits, and 
$33,424 in indirect costs. The reason for the disallowance was that the 
County submitted a time study conducted from November 15, 2004 
through December 10, 2004 as support for the claim. The auditor 
concluded that the time study was not representative. This disallowance 
is inappropriate.  
 
The Sacramento County Superior Court (Case No. 06CS00748) issued 
a ruling on February 19, 2009 finding that reductions made by the State 
Controller on the ground that claimants did not have contemporaneous 
source documents supporting their reimbursement claims were invalid 
as an underground regulation if the contemporaneous source document 
requirement was not in the Commission’s parameters and guidelines. 
The court held that the Controller has no authority to reduce a claim on 
the ground that a claimant did not maintain contemporaneous source 
documents to support their claim.  
 
The time study conducted by the County was done in close proximity 
to the claim period and for a reasonable length of time to merit 
acceptance as representative of the fiscal year. The time study was 
conducted closer to the claim period than the alternative method used 
by the auditor. The auditor chose to extrapolate against a period later 
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than the time study and then further discounted the results. The County 
maintains that the time study originally submitted should be used to 
justify the claims. The County requests. that the time study be accepted 
as appropriate support for the claim and the allowable costs be 
recalculated and revised in the audit report.  
 
Fiscal Year 2004-05:  
 
The audit report states that the County understated salaries by $196,132 
and the related benefits and indirect costs total $52,995 and $61,186 
respectively. The County claimed costs only for those hours that 
employees documented on timesheets that they maintained from 
January 2005 to June 2005. Similar to FY 2003-04, the auditor 
extrapolated these hours to compute the total hours for FY2004-05.  
 
While we thank the auditor for doing the extrapolation, the allowable 
costs identified were not treated as allowable reimbursement to the 
County that should have been done by the auditor.  
 
Our comments are: 

1. The audit has identified that the county understated its costs by 
$312,827. This cost should be allowed and reimbursed to the 
County. This is a case of omission and error by the County. Because 
the auditor had used extrapolation, the costs for the first six months 
of the fiscal year should also be allowed and reimbursed.  

2. Alternatively, because the auditor rejected the time study done for 
FY2003-04, accepted it for the year FY2003-04 by using 
extrapolation from records in FY2004-05, the auditor should allow 
the same practice to be used for calculating the cost reimbursement 
for the first half of FY2004-05.  

3. The lack of support documents is an improper reason for 
disallowance for the reasons discussed under finding No. 2 above.  

 
SCO’s Comment 
 
We modified our audit finding only to remove the word 
“contemporaneous.” Our recommendation is unchanged. 
 
The county discusses a court case and states that the SCO may not 
require contemporaneous source documents unless the parameters and 
guidelines specifically require such documents. While the Child 
Abduction and Recovery Program parameters and guidelines do not 
specifically require contemporaneous records, they do require that the 
county report actual costs and that all costs claimed “be traceable to 
source documents and/or worksheets that show evidence of and the 
validity of such costs.”  
 
The county’s response fails to validate that its four-week time study is 
representative of either FY 2003-04 or FY 2004-05. The county failed to 
address the following issues noted in our audit report: 

• The time study included three employee classifications that the county 
did not include on its FY 2003-04 claim. 
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• The time study period included the Thanksgiving Holiday week. 
Time-studied employees worked fewer hours during this week; three 
employees did not work at all during the week. 

• The time study period was insufficient to account for substantial 
changes in workload. For the six-month period of January through 
June 2005, actual timesheets show that employees documented 
monthly mandate-related time varying between 440.5 hours and 662.5 
hours, a 50% variance. 

 
The county states, “The auditor chose to extrapolate against a period later 
than the time study and then further discounted the results.” The county 
did not clarify or document how it believes that we “discounted the 
results;” therefore, we are unable to address this portion of the county’s 
response. 
 
For FY 2004-05, the county notes that our audit identifies allowable 
costs that exceed claimed costs by $312,827. The county believes that it 
should be reimbursed for total allowable costs. Government Code section 
17561 stipulates that the State will not reimburse any claim more than 
one year after the filing deadline specified in the SCO’s claiming 
instructions. That deadline has expired for FY 2004-05; therefore, the 
county may not amend its claim to account for the additional allowable 
costs. In addition, the SCO has no authority to increase the county’s 
claim. 
 
 
For FY 2003-04, the county understated one investigator’s salary by 
$28,165. The related benefits and indirect costs total $5,523 and $8,254, 
respectively. 
 
The county calculated the employee’s productive hourly rate and benefit 
rate using incorrect annual salary and benefit costs. County personnel 
stated that the incorrect data resulted from an input error to the county’s 
payroll system. 
 
The parameters and guidelines require the county to claim actual costs. 
They state, “All costs claimed must be traceable to source documents 
and/or worksheets that show evidence of and the validity of such costs.”  
 
Recommendation 
 
We recommend that the county accurately calculate productive hourly rates 
and benefit rates that it uses to claim mandate-related costs. 
 
County’s Response 
 
The county concurred with the audit finding. 
 
 

  

FINDING 3— 
Understated salaries, 
benefits, and indirect 
costs 
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The county understated benefits by $19,000. The related indirect costs 
total $4,666.  
 
For FY 2004-05, the county incorrectly calculated employee benefit 
rates. It divided annual benefit costs by total compensation (salary plus 
benefit costs), instead of dividing by salary costs only. In addition, for 
two employees, the county incorrectly included overtime pay as a benefit 
cost. 
 
The parameters and guidelines state that actual costs should be included in 
each claim. They also state, “All costs claimed must be traceable to source 
documents and/or worksheets that show evidence of and the validity of 
such costs.” 
 
Recommendation 
 
We recommend that the county claim actual benefit costs by correctly 
calculating benefit rates and excluding overtime pay from benefit costs. 
 
County’s Response 
 
The county concurred with the audit finding. 
 
 
The county understated FY 2004-05 travel and training costs by $6,413. 
Two investigators incurred travel expenses while performing mandate-
related activities. The investigators charged most travel expenses directly 
to the county and submitted trip expense vouchers for out-of-pocket 
travel expenses. The county incorrectly claimed the reimbursement that 
was due the employee rather than the total travel expense.  
 
The parameters and guidelines state that actual costs should be included in 
each claim. They also state, “All costs claimed must be traceable to source 
documents and/or worksheets that show evidence of and the validity of 
such costs.”  
 
Recommendation 
 
We recommend that the county claim actual costs for all mandate-related 
travel expenses. 
 
County’s Response 
 
The county concurred with the audit finding. 
 
 

  

FINDING 4— 
Understated benefits 

FINDING 5— 
Understated travel 
costs 
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The county’s response included comments regarding the time that the 
SCO allowed for the county to submit its draft audit report response. 
 
County’s Response 

 
Furthermore, the time limit provided to County to furnish the response 
is arbitrary and not justifiable. We strongly object to the State insisting 
on the response to be given within 15 days of the receipt of the audit 
report. The county has to examine all the aspects before finalizing the 
responses and must also consult the legal department as every audit 
report ultimately has to be challenged by means of an incorrect 
reduction claim and legal action if needed. The County needs at least 
60 days time to furnish the response. We request that the State provide 
60 days for the County to furnish audit responses on all future audits.  

 
SCO’s Comment 
 
The SCO will not automatically allow the county to submit its response 
up to 60 days from its receipt of the formal draft audit report. The county 
may request a time extension; the SCO evaluates such requests on a case-
by-case basis. The county requested a time extension to respond to the 
draft report for this audit. We denied the county’s request. The county 
concurred with three of the five findings in this report. The county has 
previously responded to the issues presented in Finding 1; its current 
response is substantially similar to its previous responses. Similarly, 
Finding 2 is not a “new” issue for the county. As stated in our finding, 
we reviewed and rejected the county’s time study in our previous audit of 
this program. 
 
In addition, the county fails to acknowledge that it received the draft 
report information both at the exit conference conducted September 16, 
2009, and previously by e-mail on September 2, 2009. Therefore, the 
county did in fact have 60 days to prepare its response to the draft audit 
report. 
 

 

OTHER ISSUE— 
Time period allowed 
for response to draft 
audit report 
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BEFORE THE
COMMISSION ON STATE MANDATES

STATE OF CALIFORNIA

IN RE AMENDMENT TO PARAMETERS
AND GUIDELINES ON:

Family Code Sections 3060 to 3064, 3130 to
3134.5, 3408, 3411, and 3421; Penal Code
Sections 277, 278, and 278.5 ; Welfare and
Institutions Code Section 11478.5; as added
and amended by Statutes of 1976, Chapter
1399; Statutes of 1992, Chapter 162
and Statutes of 1996, Chapter 988;

Filed on February 25, 1999;

By the County of Yolo, Claimant.

NO. CSM 98-4237-PGA-11
Custody of Minors - Child Abduction and
Recovery Program

ADOPTION OF AMENDMENT TO
PARAMETERS AND GUIDELINES
PURSUANT TO GOVERNMENT CODE
SECTION 17557 AND TITLE 2,
CALIFORNIA CODE OF REGULATIONS,
SECTIONS 1183.2 AND 1185.3.
(Adopted on August 26, 1999)

PARAMETERS AND GUIDELINES AMENDMENT

On August 26, 1999, the Commission on State Mandates adopted the attached Amended
Parameters and Guidelines. This decision shall become effective on August 30, 1999.

Date:

EXHIBIT B
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File: f:\mandates\1998\pga\pgal  l\pga082799
Adopted: January 2 1, 1981
Amended: July 19, 1984
Amended: July 25, 1987
Amended: August 26, 1999
Document Date: August 13, 1999

AMENDMENT TO PARAMETERS AND GUIDELINES

FAMILY CODE SECTIONS 3060 TO 3064, 3130 TO 3134.5, 3408, 3411, AND 3 4 2 1
PENAL CODE SECTIONS 277, 278, AND 278.5

WELFARE AND INSTITUTIONS CODE SECTION 11478.5
CHAPTER 1399, STATUTES OF 1976
CHAPTER 162, STATUTES OF 1992
CHAPTER 988, STATUTES OF 1996

CUSTODY OF MINORS-CHILD ABDUCTION AND RECOVERY

I. SUMMARY OF MANDATE
Chapter 1399, Statutes of 1976, added Sections 4600.1 and 4604 to and amended
Sections 5157, 5160, and 5169 of the Civil Code, added Section 278 and 278.5 to the
Penal Code, and amended sections 11478.5 of the Welfare and Institutions Code, which
increased the level of service provided by several county departments which must
become involved in child custody matters. Where previously parents or others
interested in the custody status of minors pursued their interests in court with no
assistance from law enforcement agencies, due to this statute counties are required to
actively assist in the resolution of custody problems and the enforcement of custody
decrees. To accomplish this, several additional tools were provided to the courts and
enforcement agencies in this legislation, including changes in the procedures for filing
petitions to determine custody and enforce visitation rights, increased authorization to
issue warrants of arrest to insure compliance, and increased access to locator and other
information maintained by County and State departments. These activities increased
the level of service provided to the public under Title 9 of Part 5 of the Civil Code, the
Uniform Child Custody Jurisdiction Act.

Chapter 990, Statutes of 1983, amended Section 4604 of the Civil Code to clarify that
the enforcement requirements of this section applied to visitation decrees as well as
custody decrees.

Chapter 162, Statutes of 1992, repealed Sections 4600.1, 4604, 5157, 5160, and 5169
of the Civil Code and without substantial change enacted Sections 3060 to 3064, 3 130
to 3134.5, 3408, 3411, and 3421 of the Family Code.

-l-
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Chapter 988, Statutes of 1996, the Parental Kidnapping Prevention Act, repealed
Sections 277, 278 and 278.5 of the Penal Code and enacted in a new statutory scheme
in Sections 277, 278 and 278.5 which eliminated the distinction between cases with and
cases without a preexisting child custody order.

II. BOARD OF CONTROL DECISIONS
On September 19, 1979, the Board of Control determined that Chapter 1399, Statutes
of 1976, imposed a reimbursable state mandate upon counties by requiring district
attorney offices to actively assist in the resolution of child custody problems including
visitation disputes, the enforcement of custody decrees and of any other order of the
court in a child custody proceeding. These activities include all actions necessary to
locate a child, the enforcement of child custody decrees, orders to appear, or any other
court order defraying expenses related to the return of an illegally detained, abducted
or concealed child, proceeding with civil court actions, and guaranteeing the
appearance of offenders and minors in court actions. The Board’s finding was in
response to a claim of first impression filed by the County of San Bernardino.

III. ELIGIBLE CLAIMANTS
Any county which incurs increased costs as a result of this mandate is eligible to claim
reimbursement of those costs.

IV. PERIOD OF REIMBURSEMENT
Chapter 1399, Statutes of 1976, became effective January 1, 1977. Section 17557 of
the Government Code (GC) stated that a test claim must be submitted on or before
November 30th  following a given fiscal year to establish eligibility for that fiscal year.
The test claim for this mandate was filed on April 17, 1979; therefore, costs incurred
on or after July 1, 1978, are reimbursable. San Bernardino County may claim and be
reimbursed for mandated costs incurred on or after July 1, 1977.

Actual costs for one fiscal year should be included in each claim. Estimated costs for
the subsequent year may be inc1ude.d  on the same claim, if applicable. Pursuant to
section 17561 (d) (3) of the Government Code (GC), all claims for reimbursement of
costs shall be submitted within 120 days of issuance of the claiming instructions by the
State Controller.

If the total costs for a given fiscal year do not exceed $200, no reimbursement shall be
allowed, except as otherwise allowed by Government Code Section 17564.

V. REIMBURSABLE COSTS
A. Scope of the Mandate

Counties shall be reimbursed for the increased costs which they are required to

-2-
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incur to have the district attorney actively assist in the resolution of child
custody and visitation problems; for the enforcement of custody and visitation
orders; for all actions necessary to locate and return a child(ren)  by use of any
appropriate civil or criminal proceeding; and for complying with other court
orders relating to child custody or visitation, as provided in Family Code
Sections 3 130 to 3 134.5, with the exception of those activities listed in
Section VI.

B. Reimbursable Activities
For each eligible claimant meeting the above criteria, all direct and indirect costs
of labor, materials and supplies, training and travel for the following activities are
eligible for reimbursement:

1 . Obtaining compliance with court orders relating to child custody or
visitation proceedings and the enforcement of child custody or visitation
orders, including:
a. Contact with child(ren)  and other involved persons.

Receipt of reports and requests for assistance.

Mediating with or advising involved individuals.
Mediating services may be provided by other
departments. If this is the case, indicate the department.

Locating missing or concealed offender and child(ren).

b. Utilizing any appropriate civil or criminal court action to secure
compliance.

Preparation and investigation of reports and requests for
assistance.

Seeking physical restraint of offenders and/or the
child(ren)  to assure compliance with court orders.

Process services and attendant court fees and costs.

Depositions.

C. Physically recovering the child(ren)  .

(1) Travel expenses, food, lodging, and transportation for the
escort and child(ren).

-3-
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Other personal necessities for the child. All such items
purchased must be itemized.

Court actions and costs in cases involving child custody or visitation
orders from another jurisdiction, which may include, but are not limited
to, utilization of the Uniform Child Custody Jurisdiction Act (Family
Code Sections 3400 through 3425) and actions relating to the Federal
Parental Kidnapping Prevention Act (42 USC 1738A)  and The Hague
Convention of 25 October 1980 on the Civil Aspects of International
Child Abduction (Senate Treaty Document 99-l 1, 9gti  Congress, lst
Session).
a. Cost of providing foster care or other short-term care for any

child pending return to the out-of-jurisdiction custodian. The
reimbursable period of foster home care or other short-term care
may not exceed three days unless special circumstances exist.

Please explain the special circumstances. A maximum of ten
days per child is allowable. Costs must be identified per child,
per day. This cost must be reduced by the amount of state
reimbursement for foster home care which is received by the
county for the child(ren)  so placed.

b. Cost of transporting the child(ren)  to the out-of-jurisdiction
custodian.

Travel expenses, food, lodging, and transportation for the
escort and child(ren).

Other personal necessities for the child(ren).  All such
items purchased must be itemized. Cost recovered from
any party, individual or agency, must be shown and used
as an offset against costs reported in this section.

Securing appearance of offender and/or child(ren)  when
an arrest warrant has been issued or other order of the
court to produce the offender or child(ren).

Cost of serving arrest warrant or order and
detaining the individual in custody, if necessary, to
assure appearance in accordance with the arrest
warrant or order.

(b) Cost of providing foster home care or other short-
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term care for any child requiring such because of
the detention of the individual having custody.
The number of days for the foster home care or
short-term care shall not exceed the number of
days of the detention period of the individual
having physical custody of the minor.

Return of an illegally obtained or concealed child(ren)  to
the legal custodian or agency.

Costs of food, lodging, transportation and other
personal necessities for the child(ren)  from the
time he/she is located until he/she is delivered to
the legal custodian or agency. All personal
necessities purchased must be itemized.

(b) Cost of an escort for the child(ren),  including costs
of food, lodging, transportation and other expenses
where such costs are a proper charge against the
county. The type of escort utilized must be
specified.

Any funds received as a result of costs assessed
against a defendant or other party in a criminal or
civil action for the return or care of the minor(s)
(or defendant, if not part of a criminal extradition)
must be shown and used as an offset against these
costs.

VI. NON-REIMBURSABLE COSTS
A. Costs associated with criminal prosecution, commencing  with the defendant’s

first appearance in a California court, for offenses defined in Sections 278 or
278.5 of the Penal Code, wherein the missing, abducted, or concealed
child(ren)  has been returned to the lawful person or agency.

VII. CLAIM PREPARATION AND SUBMISSION

Claims for reimbursement must be timely filed and identify each cost element for
which reimbursement is claimed under this mandate. Claimed costs must be identified
to each reimbursable activity identified in Section V of this document.

A. Direct Costs
Direct costs are defined as costs that can be traced to specific goods, services,
units, programs, activities or functions.

-5-
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Claimed costs shall be supported by the following cost element information:

1. Salary and Employees’ Benefits

Identify the employee(s), show the classification of the employee(s)
involved, describe the mandated functions performed and specify the
actual number of hours devoted to each function, the productive hourly
rate, and the related benefits. The average number of hours devoted to
each finction  may be claimed if supported by a documented time study.
Benefits are reimbursable; however, benefit rates must be itemized. If
no itemization is submitted, 21 percent must be used for computation of
claimed cost.

2 . Contracted Services

Provide copies of the contract, separately show the contract services
performed relative to the mandate, and the itemized costs for such
services. Invoices must be submitted as supporting documentation with
the claim.

3. Materials and Supplies
Only expenditures which can be identified as a direct cost of the mandate
such as, but not limited to, vehicles, office equipment, communication
devices, memberships, subscriptions, publications, may be claimed. List
the cost of the materials and supplies consumed specifically for the
purposes of this mandate. Purchases shall be claimed at the actual price
after deducting cash discounts, rebates and allowances received from the
claimant. Supplies that are withdrawn from inventory shall be charged
based on a recognized method of costing, consistently applied.

4 . Travel
Travel expenses for mileage, per diem, lodging, and other employee
entitlement are eligible for reimbursement in accordance with the rules
of the local jurisdiction. Provide the name(s) of the traveler(s), purpose
of travel, inclusive dates and times of travel, destination points, and
travel costs.

5. Training

The cost of training an employee to perform the mandated activities is
eligible for reimbursement. Identify the employee(s) by name and job
classification. Provide the title and subject of the training session, the
date(s) attended, and the location. Reimbursable costs may include
salaries and benefits, registration fees, transportation, lodging, and per
diem. Ongoing training is essential to the performance of this mandate
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because of frequent turnover in staff, rapidly changing technology, and
developments in case law, statutes, and procedures. Reimbursable
training under this section includes child abduction training scheduled
during the California Family Support Council’s conferences, the annual
advanced child abduction training sponsored by the California District
Attorney Association, and all other professional training.

B. Indirect Costs
’ Indirect costs are defined as costs which are incurred for a common  or joint

purpose, benefiting more than one program and are not directly assignable to a
particular department or program without efforts disproportionate to the result
achieved. Indirect costs may include both (1) overhead costs of the unit
performing the mandate, and (2) the costs of central government services
distributed to other departments based on a systematic and rational basis through
a cost allocation plan.

Compensation for indirect costs is eligible for reimbursement utilizing the
procedure provided in the OMB Circular A-87. Claimants have the option of
using 10 % of direct labor, excluding fringe benefits, or preparing an Indirect
Cost Rate Proposal (ICRP) for the department if the indirect cost rate claimed
exceeds 10 % . If more than one department is claiming indirect costs for the
mandated program, each department must have its own ICRP prepared in
accordance with OMB Circular A-87. An ICRP must be submitted with the
claim when the indirect cost rate exceeds 10%.

1 . Reimbursements

On a separate schedule, show details of any reimbursements received
from the individuals or agencies involved in these cases. Show the total
amount of such reimbursements as a reduction of the amount claimed on
the cost summary form.

In addition, the costs claimed must be reduced by the amount recovered
from the charges imposed by the court.

Any amount received by a county and forwarded directly to the state,
must be reported on the cost summary form, but will not reduce the
amount of the claim.

2 . Mileage ,and  Travel

Local entities will be reimbursed according to the rules of the local
jurisdiction.
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VIII. SUPPORTING ,DATA

For auditing purposes, all costs claimed must be traceable to source documents and/or
worksheets that show evidence of and the validity of such costs. These documents
must be kept on file by the agency submitting the claim for a period specified in
Government Code section 17558.5.

IX. OFFSETTING SAVINGS AND OTHER REIMBURSEMENT
Any offsetting savings the claimant experiences as a direct result of this statute must be
deducted from the costs claimed. In addition, reimbursement for this mandate received
from any source e.g., federal, state, etc., shall be identified and deducted from the
claim.

X. REQUIRED CERTIFICATION
An authorized representative of the claimant will be required to provide a certification
of the claim, as specified in the State Controller’s claiming instructions, for those costs
mandated by the state contained therein.

-8-
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Amended:  October 30, 2009 
Amended:  August 26, 1999 
Amended: July 25, 1987 
Amended: July 19, 1984 
Adopted:  January 21, 1981 
 

AMENDMENT TO PARAMETERS AND GUIDELINES 
Family Code Sections 3060 TO 3064, 3130 TO 3134.5, 3408, 3411, and 3421 

Penal Code Sections 277, 278, and 278.5  
Welfare And Institutions Code Section 11478.5 

Chapter 1399, Statutes of 1976 
Chapter 162, Statutes of 1992 
Chapter 988, Statutes of 1996 

Custody of Minors-Child Abduction and Recovery 
05-PGA-26 (CSM 4237) 

State Controller’s Office, Claimant 

This amendment is effective beginning with claims filed for the  
July 1, 2005 through June 30, 2006 period of reimbursement.  

I. SUMMARY OF MANDATE 

Chapter 1399, Statutes of 1976, added Sections 4600.1 and 4604 to and amended 
Sections 5157, 5160, and 5169 of the Civil Code, added Section 278 and 278.5 to the 
Penal Code, and amended sections 11478.5 of the Welfare and Institutions Code, which 
increased the level of service provided by several county departments which must 
become involved in child custody matters.  Where previously parents or others interested 
in the custody status of minors pursued their interests in court with no assistance from 
law enforcement agencies, due to this statute counties are required to actively assist in the 
resolution of custody problems and the enforcement of custody decrees.  To accomplish 
this, several additional tools were provided to the courts and enforcement agencies in this 
legislation, including changes in the procedures for filing petitions to determine custody 
and enforce visitation rights, increased authorization to issue warrants of arrest to insure 
compliance, and increased access to locator and other information maintained by County 
and State departments.  These activities increased the level of service provided to the 
public under Title 9 of Part 5 of the Civil Code, the Uniform Child Custody Jurisdiction 
Act. 

Chapter 990, Statutes of 1983, amended Section 4604 of the Civil Code to clarify that the 
enforcement requirements of this section applied to visitation decrees as well as custody 
decrees. 

EXHIBIT C
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Chapter 162, Statutes of 1992, repealed Sections 4600.1, 4604, 5157, 5160, and 5169 of 
the Civil Code and without substantial change enacted Sections 3060 to 3064, 3130 to 
3134.5, 3408, 3411, and 3421 of the Family Code.  

Chapter 988, Statutes of 1996, the Parental Kidnapping Prevention Act, repealed Sections 
277, 278 and 278.5 of the Penal Code and enacted in a new statutory scheme in Sections 
277, 278 and 278.5 which eliminated the distinction between cases with and cases 
without a preexisting child custody order. 

II. BOARD OF CONTROL DECISIONS 

On September 19, 1979, the Board of Control determined that Chapter 1399, Statutes of 
1976, imposed a reimbursable state mandate upon counties by requiring district attorney 
offices to actively assist in the resolution of child custody problems including visitation 
disputes, the enforcement of custody decrees and of any other order of the court in a child 
custody proceeding.  These activities include all actions necessary to locate a child, the 
enforcement of child custody decrees, orders to appear, or any other court order 
defraying expenses related to the return of an illegally detained, abducted or concealed 
child, proceeding with civil court actions, and guaranteeing the appearance of offenders 
and minors in court actions.  The Board’s finding was in response to a claim of first 
impression filed by the County of San Bernardino. 

III. ELIGIBLE CLAIMANTS 

Any county which incurs increased costs as a result of this mandate is eligible to claim 
reimbursement of those costs. 

IV. PERIOD OF REIMBURSEMENT 

This amendment is effective beginning with claims filed for the July 1, 2005 through 
June 30, 2006 period of reimbursement.  

Chapter 1399, Statutes of 1976, became effective January 1, 1977.  Section 17557 of the 
Government Code (GC) stated that a test claim must be submitted on or before November 
30th following a given fiscal year to establish eligibility for that fiscal year. The test claim 
for this mandate was filed on April 17, 1979; therefore, costs incurred on or after July 1, 
1978, are reimbursable.  San Bernardino County may claim and be reimbursed for 
mandated costs incurred on or after July 1, 1977. 

Actual costs for one fiscal year should be included in each claim.  Estimated costs for the 
subsequent year may be included on the same claim, if applicable.  Pursuant to section 
17561 (d) (3) of the Government Code (GC), all claims for reimbursement of costs shall 
be submitted within 120 days of issuance of the claiming instructions by the State 
Controller.   
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If the total costs for a given fiscal year do not exceed $200, no reimbursement shall be 
allowed, except as otherwise allowed by Government Code Section 17564. 

V. REIMBURSABLE COSTS 

To be eligible for mandated cost reimbursement for any fiscal year, only actual costs may 
be claimed. Actual costs are those costs actually incurred to implement the mandated 
activities. Actual costs must be traceable and supported by source documents that show 
the validity of such costs, when they were incurred, and their relationship to the 
reimbursable activities. A source document is a document created at or near the same 
time the actual cost was incurred for the event or activity in question. Source documents 
may include, but are not limited to, employee time records or time logs, sign-in sheets, 
invoices, and receipts. 

Evidence corroborating the source documents may include, but is not limited to, 
worksheets, cost allocation reports (system generated), purchase orders, contracts, 
agendas, training packets, and declarations. Declarations must include a certification or 
declaration stating, “I certify under penalty of perjury under the laws of the State of 
California that the foregoing is true and correct based upon personal knowledge.” 
Evidence corroborating the source documents may include data relevant to the 
reimbursable activities otherwise in compliance with local, state, and federal government 
requirements. However, corroborating documents cannot be substituted for source 
documents. 

The claimant is only allowed to claim and be reimbursed for increased costs for 
reimbursable activities identified below. Increased cost is limited to the cost of an activity 
that the claimant is required to incur as a result of the mandate. 

 A. Scope of the Mandate 

Counties shall be reimbursed for the increased costs which they are required to 
incur to have the district attorney actively assist in the resolution of child custody 
and visitation problems; for the enforcement of custody and visitation orders; for 
all actions necessary to locate and return a child(ren) by use of any appropriate 
civil or criminal proceeding; and for complying with other court orders relating to 
child custody or visitation, as provided in Family Code Sections 3130 to 3134.5, 
with the exception of those activities listed in  

Section VI.  

 B. Reimbursable Activities 

For each eligible claimant meeting the above criteria, all direct and indirect costs 
of labor, materials and supplies, training and travel for the following activities are 
eligible for reimbursement: 
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1. Obtaining compliance with court orders relating to child custody or 
visitation proceedings and the enforcement of child custody or visitation 
orders, including: 

a. Contact with child(ren) and other involved persons. 

    (1) Receipt of reports and requests for assistance. 

    (2) Mediating with or advising involved individuals.  
Mediating services may be provided by other departments. 
If this is the case, indicate the department. 

 

    (3) Locating missing or concealed offender and child(ren). 

   b. Utilizing any appropriate civil or criminal court action to secure 
compliance. 

(1) Preparation and investigation of reports and requests for 
assistance. 

(2) Seeking physical restraint of offenders and/or the child(ren) 
to assure compliance with court orders. 

(3) Process services and attendant court fees and costs. 

(4) Depositions. 

   c. Physically recovering the child(ren). 

    (1) Travel expenses, food, lodging, and transportation for the 
escort and child(ren). 

    (2) Other personal necessities for the child.  All such items 
purchased must be itemized. 

2. Court actions and costs in cases involving child custody or visitation 
orders from another jurisdiction, which may include, but are not limited 
to, utilization of the Uniform Child Custody Jurisdiction Act  (Family 
Code Sections 3400 through 3425) and actions relating to the Federal 
Parental Kidnapping Prevention Act (42 USC 1738A) and The Hague 
Convention of 25 October 1980 on the Civil Aspects of International 
Child Abduction (Senate Treaty Document 99-11, 99th Congress, 1st 
Session). 

a. Cost of providing foster care or other short-term care for any child 
pending return to the out-of-jurisdiction custodian.  The 
reimbursable period of foster home care or other short-term care 
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may not exceed three days unless special circumstances exist. 

Please explain the special circumstances.  A maximum of ten days 
per child is allowable.  Costs must be identified per child, per day. 
 This cost must be reduced by the amount of state reimbursement 
for foster home care which is received by the county for the 
child(ren) so placed. 

b. Cost of transporting the child(ren) to the out-of-jurisdiction 
custodian. 

(1) Travel expenses, food, lodging, and transportation for the 
escort and child(ren). 

(2) Other personal necessities for the child(ren).  All such 
items purchased must be itemized.  Cost recovered from 
any party, individual or agency, must be shown and used as 
an offset against costs reported in this section. 

(3) Securing appearance of offender and/or child(ren) when an 
arrest warrant has been issued or other order of the court to 
produce the offender or child(ren). 

(a) Cost of serving arrest warrant or order and 
detaining the individual in custody, if necessary, to 
assure appearance in accordance with the arrest 
warrant or order. 

(b) Cost of providing foster home care or other short-
term care for any child requiring such because of 
the detention of the individual having custody.  The 
number of days for the foster home care or short-
term care shall not exceed the number of days of the 
detention period of the individual having physical 
custody of the minor. 

(4) Return of an illegally obtained or concealed child(ren) to 
the legal custodian or agency. 

(a) Costs of food, lodging, transportation and other 
personal necessities for the child(ren) from the time 
he/she is located until he/she is delivered to the 
legal custodian or agency.  All personal necessities 
purchased must be itemized. 

(b) Cost of an escort for the child(ren), including costs 

427



 
 
 

Custody of Minors: Child Abduction and Recovery 
Amendment toParameters and Guidelines’ 

05-PGA-26 (CSM-4237) 

6

of food, lodging, transportation and other expenses 
where such costs are a proper charge against the 
county.  The type of escort utilized must be 
specified. 

Any funds received as a result of costs assessed 
against a defendant or other party in a criminal or 
civil action for the return or care of the minor(s) (or 
defendant, if not part of a criminal extradition) must 
be shown and used as an offset against these costs. 

VI. NON-REIMBURSABLE COSTS 

A. Costs associated with criminal prosecution, commencing with the defendant’s 
first appearance in a California court, for offenses defined in Sections 278 or 
278.5 of the Penal Code, wherein the missing, abducted, or concealed child(ren) 
has been returned to the lawful person or agency. 

VII. CLAIM PREPARATION AND SUBMISSION 

Claims for reimbursement must be timely filed and identify each cost element for which 
reimbursement is claimed under this mandate.  Claimed costs must be identified to each 
reimbursable activity identified in Section V of this document. 

A. Direct Costs 

Direct costs are defined as costs that can be traced to specific goods, services, 
units, programs, activities or functions. 

Claimed costs shall be supported by the following cost element information: 

1. Salary and Employees’ Benefits 

Identify the employee(s), show the classification of the employee(s) 
involved, describe the mandated functions performed and specify the 
actual number of hours devoted to each function, the productive hourly 
rate, and the related benefits.  The average number of hours devoted to 
each function may be claimed if supported by a documented time study. 
Benefits are reimbursable; however, benefit rates must be itemized.  If no 
itemization is submitted, 21 percent must be used for computation of 
claimed cost. 

2. Contracted Services 

Provide copies of the contract, separately show the contract services 
performed relative to the mandate, and the itemized costs for such 
services.  Invoices must be submitted as supporting documentation with 
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the claim. 

3. Materials and Supplies 

Only expenditures which can be identified as a direct cost of the mandate 
such as, but not limited to, vehicles, office equipment, communication 
devices, memberships, subscriptions, publications, may be claimed.  List 
the cost of the materials and supplies consumed specifically for the 
purposes of this mandate.  Purchases shall be claimed at the actual price 
after deducting cash discounts, rebates and allowances received from the 
claimant.  Supplies that are withdrawn from inventory shall be charged 
based on a recognized method of costing, consistently applied.   

4. Travel 

Travel expenses for mileage, per diem, lodging, and other employee 
entitlement are eligible for reimbursement in accordance with the rules of 
the local jurisdiction.  Provide the name(s) of the traveler(s), purpose of 
travel, inclusive dates and times of travel, destination points, and travel 
costs. 

 

5. Training 

   The cost of training an employee to perform the mandated activities is 
eligible for reimbursement.  Identify the employee(s) by name and job 
classification.  Provide the title and subject of the training session, the 
date(s) attended, and the location.  Reimbursable costs may include 
salaries and benefits, registration fees, transportation, lodging, and per 
diem. Ongoing training is essential to the performance of this mandate 
because of frequent turnover in staff, rapidly changing technology, and 
developments in case law, statutes, and procedures.  Reimbursable 
training under this section includes child abduction training scheduled 
during the California Family Support Council’s conferences, the annual 
advanced child abduction training sponsored by the California District 
Attorney Association, and all other professional training. 

B. Indirect Costs 

Indirect costs are defined as costs which are incurred for a common or joint 
purpose, benefiting more than one program and are not directly assignable to a 
particular department or program without efforts disproportionate to the result 
achieved.  Indirect costs may include both (1) overhead costs of the unit 
performing the mandate, and (2) the costs of central government services 
distributed to other departments based on a systematic and rational basis through 
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a cost allocation plan. 

Compensation for indirect costs is eligible for reimbursement utilizing the 
procedure provided in the OMB Circular A-87.  Claimants have the option of 
using 10% of direct labor, excluding fringe benefits, or preparing an Indirect Cost 
Rate Proposal (ICRP) for the department if the indirect cost rate claimed exceeds 
10%.  If more than one department is claiming indirect costs for the mandated 
program, each department must have its own ICRP prepared in accordance with 
OMB Circular A-87.  An ICRP must be submitted with the claim when the 
indirect cost rate exceeds 10%. 

  1. Reimbursements 

On a separate schedule, show details of any reimbursements received from 
the individuals or agencies involved in these cases.  Show the total amount 
of such reimbursements as a reduction of the amount claimed on the cost 
summary form. 

In addition, the costs claimed must be reduced by the amount recovered 
from the charges imposed by the court.  

Any amount received by a county and forwarded directly to the state, must 
be reported on the cost summary form, but will not reduce the amount of 
the claim. 

2. Mileage and Travel 

Local entities will be reimbursed according to the rules of the local 
jurisdiction. 

VIII. RECORD RETENTION 

Pursuant to Government Code section 17558.5, subdivision (a), a reimbursement claim 
for actual costs filed by a local agency or school district pursuant to this chapter1 is 
subject to the initiation of an audit by the Controller no later than three years after the 
date that the actual reimbursement claim is filed or last amended, whichever is later. 
However, if no funds are appropriated or no payment is made to a claimant for the 
program for the fiscal year for which the claim is filed, the time for the Controller to 
initiate an audit shall commence to run from the date of initial payment of the claim. In 
any case, an audit shall be completed not later than two years after the date that the audit 
is commenced. All documents used to support the reimbursable activities, as described in 
Section V, must be retained during the period subject to audit. If the Controller has 
initiated an audit during the period subject to audit, the retention period is extended until 
the ultimate resolution of any audit findings. 

                                                 
1 This refers to Title 2, division 4, part 7, chapter 4 of the Government Code. 
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IX. OFFSETTING SAVINGS AND OTHER REIMBURSEMENT 

Any offsetting savings the claimant experiences as a direct result of this statute must be 
deducted from the costs claimed.  In addition, reimbursement for this mandate received 
from any source e.g., federal, state, etc., shall be identified and deducted from the claim. 

X. REQUIRED CERTIFICATION 

An authorized representative of the claimant will be required to provide a certification of 
the claim, as specified in the State Controller's claiming instructions, for those costs 
mandated by the state contained therein. 
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JOHN CHIANG 
Qlalifornia ~±ate Qlontroller 

December 22, 2014 

Heather Halsey 
Executive Director 
Commission on State Mandates 
980 Ninth Street, Suite 300 
Sacramento, CA 95814 

Re: Incorrect Reduction Claim (IRC) 
Child Abduction and Recovery Program, 08-4237-I-02 
Civil Code Section 4600.1 (Repealed and added as Family Code Sections 3060-3064); 
Penal Code Sections 278 & 278.5 (Repealed and added as Penal Code Sections 277, 278 & 
278.8); Welfare and Institution Code Sec. 11478.5 (Repealed and added as Family Code 
Section 17506) 
Fiscal Years: 1999-2000; 2000-2001; and 2001-2002 
Santa Clara County, Claimant 

Dear Ms. Halsey: 

JLS/sk 

7835 

The State Controller's Office is transmitting our response to the above-entitled IRC. 

If you have any questions, please contact me by telephone at (916) 323-5849. 

Sincerel~// 

/:::~ ~/ JIM L. S;Z,~f 
// Mandated Cost Audits Bureau 

Division of Audits 

Attachment 

RECEIVED

Commission on
State Mandates

December 22, 2014

LATE FILING

Exhibit C
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RESPONSE BY THE STATE CONTROLLER'S OFFICE 
TO THE INCORRECT REDUCTION CLAIM (IRC) BY 

SANTA CLARA COUNTY 

Child Abduction and Recovery Program 

Table of Contents 

Description 

SCO Response to Comments 
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State Controller's Office Analysis and Response .................................................................................. Tab 2 

General Claiming Instructions, Section 7, subdivision A (updated September 2001) ........................... Tab 3 

State Controller's Office Analysis of Hourly Rates ............................................................................... Tab 4 

Santa Clara County's Analysis of Actual Hours FY 2001-02, 
County Computes Standard Time Increment for Breaks .................................................................... Tab 5 

Sample Comparison of Claimed and Supporting Hours, 
Employee Works an Alternative Schedule ......................................................................................... Tab 6 

State Controller's Office Analysis of Unsupported Hours ..................................................................... Tab 7 

State Controller's Office Analysis of Paralegal and Legal Clerk Time Study Hours ............................ Tab 8 

State Controller's Office Analysis of Time Study Results ..................................................................... Tab 9 

Santa Clara County's Total Mandate-Related Hours Claimed ............................................................. Tab 10 

Attachment: County Comments 

Note: References to Exhibits relate to the county's IRC filed on January 28, 2009, as follows: 

• Exhibit A - PDF page 17 

• Exhibit B - PDF page 40 

• Exhibit C - PDF page 51 

• Exhibit D - PDF page 61 

• Exhibit E - PDF page 79 

• Exhibit F - PDF page 114 

• Exhibit G - PDF page 153 

• Exhibit H - PDF page 176 

• Exhibit I - PDF page 182 

• Exhibit J - PDF page 186 

• Exhibit K - PDF page 188 
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1 OFFICE OF THE STATE CONTROLLER 
300 Capitol Mall, Suite 1850 

2 Sacramento, CA 94250 

3 
Telephone No.: (916) 445-6854 

4 
BEFORE THE 

5 
COMMISSION ON STATE MANDATES 

6 
STATE OF CALIFORNIA 

7 

8 

9 
No.: IRC 08-4237-I-02 

10 INCORRECT REDUCTION CLAIM (IRC) ON: 

11 Child Abduction and Recovery Program AFFIDAVIT OF BUREAU CHIEF 

12 Chapter 1399, Statutes of 1976; Chapter 162, 
Statutes of 1992; and Chapter 988, Statutes of 

13 1996 

14 SANTA CLARA COUNTY, Claimant 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

I, Jim L. Spano, make the following declarations: 

1) I am a employee of the State Controller's Office and am over the age of 18 years. 

2) I am currently employed as a bureau chief, and have been so since April 21, 2000. 
Before that, I was employed as an audit manager for two years and three months. 

3) I am a California Certified Public Accountant. 

4) I reviewed the work performed by the State Controller's Office (SCO) auditor. 

5) Any attached copies of records are true copies of records, as provided by Santa Clara 
County or retained at our place of business. 

6) The records include claims for reimbursement, along with any attached supporting 
documentation, explanatory letters, or other documents relating to the above-entitled 
Incorrect Reduction Claim. 

1 
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1 7) A field audit of the claims for fiscal year (FY) 1999-2000, FY 2000-01, and FY 2001-02 
commenced on August 2, 2004, and ended on October 4, 2005. 

2 

3 
I do declare that the above declarations are made under penalty of perjury and are true and 

4 
correct to the best of my knowledge, and that such knowledge is based on personal 

5 observation, information, or belief. 

6 

7 

8 

9 

10 

11 
Division of Audits 

12 State Controller's Office 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 
2 
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SUMMARY 

STATE CONTROLLER'S OFFICE ANALYSIS AND RESPONSE 
TO THE INCORRECT REDUCTION CLAIM BY 

SANTA CLARA COUNTY 

For Fiscal Year (FY) 1999-2000, FY 2000-01, and FY 2001-02 

Child Abduction and Recovery Program 
Chapter 1399, Statutes of 1976; Chapter 162, Statues of 1992; 

and Chapter 988, Statutes of 1996 

The following is the State Controller's Office's (SCO) response to the Incorrect Reduction Claim (IRC) 
that Santa Clara County submitted on January 28, 2009. The State Controller's Office audited the 
county's claims for costs of the legislatively mandated Child Abduction and Recovery Program for the 
period of July 1, 1999, through June 30, 2002. The SCO issued its final report on March 17, 2006 
(Exhibit A). 

The county submitted reimbursement claims totaling $2,946,189-$696,353 for fiscal year (FY) 
1999-2000 (Exhibit E), $1,053,034 for FY 2000-01 (Exhibit F), and $1,196,802 for FY 2001-02 
(Exhibit G). Subsequently, the SCO audited these claims and determined that $1,667,721 is allowable 
and $1,278,468 is unallowable. The county claimed unallowable salaries, benefits, and indirect costs 
because it overstated employees' productive hourly rates and claimed unsupported costs. 

The following table summarizes the audit results: 

Actual Costs Allowable Audit 
Cost Elements Claimed ~er Audit Adjustment 

Jul):'. 1, 1999, through June 30, 2000 

Salaries $ 426,165 $ 237,819 $ (188,346) 
Benefits 82,314 47,076 (35,238) 
Services and supplies 
Travel and training 26,178 26,178 

Total direct costs 534,657 311,073 (223,584) 
Indirect costs 161,696 87,833 (73,863) 

Total program costs $ 696,353 398,906 $ (297,447) 
Less amount paid by the State1 (398,906) 

Allowable costs claimed in excess of (less than) amount paid $ 

Jul):'. 1, 2000, through June 30, 2001 

Salaries $ 632,171 $ 327,260 $ (304,911) 
Benefits 139,636 64,766 (74,870) 
Services and supplies 21,081 21,081 
Travel and training 2,362 2,362 

Total direct costs 795,250 415,469 (379,781) 
Indirect costs 257,784 123,449 (134,335) 

Total program costs $ 1,053,034 538,918 $ (514,116) 
Less amount paid by the State1 (538,918) 

Allowable costs claimed in excess of (less than) amount paid $ 
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Actual Costs Allowable Audit 
Cost Elements Claimed eer Audit Adjustment 

Jul)'. 1, 2001, through June 30, 2002 

Salaries $ 694,854 $ 428,052 $ (266,802) 
Benefits 172,305 100,279 (72,026) 
Services and supplies 
Travel and training 1,856 1,856 

Total direct costs 869,015 530,187 (338,828) 
Indirect costs 327,787 199,710 {128,077} 

Total program costs $ 1,196,802 729,897 $ ~466,905) 

Less amount paid by the State1 {729,897} 

Allowable costs claimed in excess of (less than) amount paid $ 

Summfil)'.: Jul)'. 1, 1999, through June 30, 2002 

Salaries $ 1,753,190 $ 993,131 $ (760,059) 
Benefits 394,255 212,121 (182,134) 
Services and supplies 21,081 21,081 
Travel and training 30,396 30,396 

Total direct costs 2,198,922 1,256,729 (942,193) 
Indirect costs 747,267 410,992 {336,275} 

Total program costs $ 2,946,189 1,667,721 $(1,278,468! 
Less amount paid by the State1 {1,667,721} 

Allowable costs claimed in excess of (less than) amount paid $ 

1 Payment information current as of November 19, 2014. 

I. CHILD ABDUCTION AND RECOVERY PROGRAM CRITERIA 

Parameters and Guidelines - Au1:;ust 262 1999 

On August 26, 1999, the Commission on State Mandates (Commission) adopted parameters and 
guidelines for Chapter 1399, Statutes of 1976; Chapter 162, Statutes of 1992; and Chapter 988, 
Statutes of 1996 (Exhibit C). These parameters and guidelines are applicable to the county's FY 
1999-2000, FY 2000-01, and FY 2001-02 claims. 

The county's IRC includes parameters and guidelines adopted on July 22, 1993, by the State Board of 
Control (Exhibit B). These parameters and guidelines are not relevant to the audit period. 

Section N, Period of Reimbursement, requires that the county claim actual costs. It states in part: 

IV. Claim Preparation 

Actual costs [emphasis added] for one fiscal year should be included in each claim. 
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Section VI, Non-Reimbursable Costs, identifies costs that are not reimbursable under the mandated 
program. It states: 

VI. Non-Reimbursable Costs 

Costs associated with criminal prosecution, commencing with the defendant's first appearance in 
a California court, for offenses defined in Sections 278 or 278.5 of the Penal Code, wherein the 
missing, abducted, or concealed child(ren) has been returned to the lawful person or agency. 

Section VII, Claim Preparation and Submission, identifies claim preparation requirements. It states in 
part: 

VII. Claim Preparation and Submission 

Claims for reimbursement must be timely filed and identify each cost element for which 
reimbursement is claimed under this mandate. Claimed costs must be identified to each 
reimbursable activity identified in Section V of this document. 

A. Direct Costs 

Direct costs are defined as costs that can be traced to specific goods, services, units, programs, 
activities or functions. 

Claimed costs shall be supported by the following cost element information: 

1. Salary and Employees' Benefits 

Identify the employee(s), show the classification of the employee(s) involved, describe 
the mandated functions performed and specify the actual number of hours devoted to 
each function [emphasis added], the productive hourly rate, and the related benefits. The 
average number of hours devoted to each function may be claimed if supported by a 
documented time study [emphasis added]. 

Section VIII, Supporting Data, identifies supporting documentation requirements: 

VIII. Supporting Data 

For auditing purposes, all costs claimed must be traceable to source documents and/or 
worksheets that show evidence of and the validity of such costs. 

SCO Claiming Instructions 

The SCO annually issues mandated cost claiming instructions, which contain filing instructions for 
mandated cost programs. The September 2001 general claiming instructions, section 7, subdivision A 
(Tab 3), provide instructions for calculating productive hourly rates. The September 2001 claiming 
instructions are believed to be, for the purposes and scope of the audit period, substantially similar to 
the version extant at the time the county filed its FY 1999-2000, FY 2000-01, and FY 2001-02 
mandated cost claims. The SCO issued Child Abduction and Recovery Program claiming instructions 
in October 1999 and amended the claiming instructions on September 2001. 
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II. THE COUNTY UNDERSTATED COUNTYWIDE AVERAGE ANNUAL PRODUCTIVE 
HOURS USED TO CALCULATE PRODUCTIVE HOURLY WAGE RATES 

The county's IRC contests Finding 1 in the SCO' s final audit report issued March 17, 2006. The SCO 
concluded that the county overstated employee productive hourly wage rates because it understated 
countywide average annual productive hours. The unallowable salaries and benefits total $188,549 
($40,160 for FY 1999-2000, $67,383 for FY 2000-01, and $81,006 for FY 2001-02) (Tab 4). The 
related indirect costs total $65,897. The county believes that it correctly calculated its countywide 
average annual productive hours. 

SCO Analysis: 

The county incorrectly calculated countywide average annual productive hours because it deducted 
hours applicable to authorized employee break time and training. 

The county deducted hours applicable to break time based on authorized break time rather than actual 
break time taken. Furthermore, the county's accounting system did not accurately account for break 
time taken, did not adjust for employees who worked less than 8-hour days or who worked alternate 
work schedules, and did not adjust for break time directly charged to program activities during the 
audit period. 

The county deducted training time based on hours required by employees' bargaining unit agreements 
and/or continuing education requirements for licensure/certification rather than actual training hours 
attended. In addition, the deducted training hours benefited specific departments' employee 
classifications rather than benefiting all departments. Furthermore, the county did not adjust for 
training time directly charged to program activities. 

County's Response 

A. AUDIT FINDING NUMBER ONE REGARDING COUNTY'S PRODUCTIVE HOURLY 
RATE CALCULATION IS INCORRECT. 

Audit Finding I states that the County over-claimed salaries, benefits and related indirect costs in 
the amount of$184,446. This finding was based upon the County's computation of its productive 
hourly rates for employees. The computation was proper and complied with the SCO's Claiming 
Instructions .... 

1. The County's Productive Hourly Rate Computation Complies With The SCO-Issued 
General Claiming Instructions. 

The computation of an annual productive hourly rate used by the County removes non
productive time spent on authorized breaks, training, and staff meetings. The resulting total 
countywide annual productive hours of 1,571 is the basis for the annual productive hourly rate 
used in the County's claim. 

In the audit report, the SCO relied upon the Mandated Cost Manual for Local Agencies with 
regard to the productive hourly rate computation. To support its argument that the County's 
rate was improper, the SCO cited the following text from the Manual: 
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A productive hourly rate may be computed for each job title whose labor is directly related to 
the claimed reimbursable cost. A local agency has the option ofusing any of the following: 

• Actual annual productive hours for each job title, 

• The local agency's average annual productive hours or, for simplicity, 

• An annual average of 1,800* hours to compute the productive hourly rate. 

* 1,800 annual productive hours include: 

• Paid holidays 
• Vacation earned 
• Sick leave taken 
• Informal time off 
• Jury duty 
• Military leave taken 2 

Relying on this section, the SCO argued that the County's figure of 1,571 productive hours 
was incorrect and that a figure of 1,800 hours should have been used. However, the SCO 
omitted relevant portions of the Manual which indicate that the productive hourly rate can be 
calculated in three different ways. 

A full reading of the Manual indicates that using 1,800 hours is not the only approved 
approach. As set forth above, the Manual clearly states that use of the local agency's average 
annual productive hours is also an approved method. The County calculated its average 
annual productive hours in full compliance with the Manual as issued. The County cannot and 
should not be penalized for using an approved methodology. 

To date, the SCO has not been able to cite one reference as to why the County's approach is 
improper. 

2. The County's Computation Results in a More Accurate and Consistent Productive 
Hourly Rate. 

The County submits, on average, 25 to 30 S.B. 90 claims annually. As these claims are 
prepared by numerous County departments and staff members, the process could easily fall 
victim to inconsistency in approaches, accuracy and documentation ... 

In creating its average annual productive hours, the County carefully ensured that all non
productive time was removed from the total annual hours. In addition to those items suggested 
by the SCO above, the County removed time spent in training and on breaks. This 
methodology ensures greater accuracy. The more accurate the computational factors, the more 
accurate the result. Indeed, in response to the final audit report, the County made further 
adjustments solidifying the precision of its productive hours computation. 

The SCO's main complaint seems to be that the County used required break times and required 
training times rather than actual times spent on these activities. This argument lacks merit. 

State law requires that workers be given two fifteen minute break periods per day. Presumably, 
County employees take these breaks. The presumption that these breaks are taken is no 
different from the presumption that paid holidays, which are specifically set forth as properly 
included in the calculation by the SCO, are also taken. Instead of making this presumption, 

2 Section 2, General Claiming Instructions, Subsection 7. Direct Labor Costs, Subdivision A. Direct 
Labor - Determine a Productive Hourly Rate (revised version 9/01) (Emphasis added). 
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the SCO would have the County employ a clock-in, clock-out system for breaks to ensure 
that the break times do not actually add up to 28 or 32 minutes daily. Such an expenditure of 
time and costs is unwarranted in light of the statistically invalid difference that may be found 
between actual break time and the time required break time. 

The same argument applies with even greater force to the presumption that County employees 
will undertake the necessary training required for licensure or certification. Such education is 
more likely to be pursued because of its impact on the employees' license or certification and, 
ultimately, their ability to perform their jobs. 

The use of a countywide productive hourly rate is explicitly authorized by the State 
Controller's claiming instructions.3 The productive hourly rate used by the County for this 
claim is fully documented and was accurately calculated by the County Controller's Office. All 
supporting documents for the calculation of countywide productive hours were provided 
during the state audit. 

Further, as shown in the letter of December 27, 2001, from the County Controller to the State 
Controller's Office, the State was notified years ago that the County was electing to use the 
productive hourly rate methodology authorized by the State-mandated claiming procedures. 
A true and correct copy of this letter is attached hereto as Exhibit I and is incorporated 
herein by reference. The County reported that the switch to a countywide methodology for the 
calculation of average productive hours per position would improve state mandate claiming 
accuracy, consistency, documentation and facilitate the State audit function. 
Consequently, more than 50 claims were submitted and accepted during 2002 and 
2003 using this methodology. Furthermore, the State Controller has accepted the 
County's use of the countywide productive hours methodology for state mandated claims 
as evidenced by an e-mail from Jim Spano dated February 6, 2004, a true and correct copy of 
which is attached hereto as Exhibit J and is incorporated herein by reference. 

3 Mandated Cost Manual for Local Agencies, Section 2, General Claiming Instructions, Subsection 
7. Direct Labor Costs, Subdivision A. Direct Labor - Determine a Productive Hourly Rate (revised 
version 9/01). 

SCO' s Comment 

1. The county states that our final audit report failed to acknowledge the alternative methodologies 
available to calculate productive hourly wage rates. In the conclusion to its IRC, the county also 
states that it is being "forced to utilize the standard 1,800 hours." We agree that the SCO's 
mandated cost manual allows the county to calculate productive hourly wage rates using 
countywide average annual productive hours. We did not adjust the county's annual productive 
hours to 1,800 hours; therefore, the county's comments regarding that methodology are 
irrelevant. The county has not been "penalized" for using an approved methodology. We disagree 
that the county's calculation fully complies with the claiming instructions and the program's 
parameters and guidelines. Our audit report explains why the county's calculation is improper. 

In addition, the county states that it calculated productive hourly wage rates using 1,571 
productive hours during the audit period. The county calculated productive hourly wage rates 
using 1,588 productive hours for FY 1999-2000, 1,571 productive hours for FY 2000-01, and 
1,546 productive hours for FY 2001-02. 

2. The county's response fails to address the primary audit issues. The county presents an argument 
that ''the SCO would have the County employ a clock-in, clock-out system for breaks." Our audit 
report includes no such suggestion. 
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The county deducted authorized break time rather than actual break time taken. It is irrelevant 
whether the county has correctly presumed that all employees take all authorized break time. The 
county's accounting system did not consistently limit daily hours reported to 7.5 hours worked or 
otherwise reflect actual break time taken (Tab 5). In its January 11, 2006, response to our audit of 
its Child Abduction and Recovery Program, the county stated "The County has directed all 
employees to limit the daily reporting of hours worked to 7 .5 hours when preparing SB 90 
claims ... " [emphasis added]. (Note: The county's IRC Exhibit H is not the county's official 
response to the SCO's draft audit report. Refer to Exhibit A for a correct copy of the county's 
response dated January 11, 2006.) This does not constitute consistent break time accounting for 
all county programs (mandated and non-mandated). In addition, actual mandated program 
employee timesheets show that employees did not exclude "authorized" break time when · 
reporting hours worked. Furthermore, when calculating the break time deduction for average 
annual productive hours, the county did not address employees who work alternate work 
schedules or instances in which employees work either fewer or more than 8 hours per day (for 
example - see Tab 6). Duplicate reimbursed hours result when employees charge 8 hours daily to 
program activities, yet the county identifies 0.5 hours daily as nonproductive time in its 
calculation of countywide average annual productive hours. 

Regarding training hours deducted, the county may not presume that employees will complete 
training based on bargaining agreement, licensure, or certification requirements. Developing 
productive hours based on estimated costs is not consistent with Title 2, Code of Federal 
Regulations, Part 225 (Office of Management and Budget (OMB) Circular A-87), and the 
program's parameters and guidelines. In addition, the deducted training time benefited specific 
departments or classifications within departments rather than being general countywide training 
that benefited all departments and classifications. OMB Circular A-87, Attachment A, states that 
costs must be distributed according to the relative benefit received. 

Regarding training hours deducted, the county should not deduct training time either that benefits 
specific departments or training common to all departments when calculating the countywide 
productive hours. The county is indirectly claiming reimbursement for ineligible training time by 
excluding training hours from the county's annual productive hours calculation. Training 
specifically related to the mandated program is eligible for reimbursement only if it is specifically 
identified in the parameters and guidelines as a reimbursable activity. In that case, the mandate
related training should be claimed as a direct cost to the mandated program. The same applies to 
meeting hours deducted by the county. 

The SCO's claiming instructions do not identify training and authorized break time as deductions 
from total hours for calculating productive hours. The county cannot infer that the SCO accepted 
its methodology simply because the county notified the SCO of its methodology on December 27, 
2001. In addition, the county states that the SCO accepted claims that the county submitted using 
this methodology in 2002 and 2003. This statement is inaccurate. We audited other county 
mandated programs and reported this issue in those audit reports. The additional programs 
audited are: Domestic Violence Treatment Services, July 1, 1998, through June 30, 2001, report 
issued February 26, 2004; Open Meetings Act, July 1, 1998, through June 30, 2001, report issued 
February 26, 2004; Sexually Violent Predators, July 1, 1998, through June 30, 2001, report issued 
July 30, 2004; and Absentee Ballots, July 1, 2000, through June 30, 2003, report issued June 30, 
2005. 
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Furthermore, the county erroneously implies that the SCO accepted the county's methodology in 
an e-mail from the SCO dated February 6, 2004 (Exhibit J). While the SCO agreed with the 
concept of countywide average annual productive hours, the SCO did not concur with the specific 
methodology presented. The SCO's e-mail states: 

The use of countywide productive hours would be acceptable to the State Controller's Office 
provided all employee classifications are included and productive hours are consistently used for 
all county programs (mandated and nonmandated). 

The SCO's Mandated Cost Manual (claiming instructions), which includes guidelines for 
preparing mandated cost claims, does not identify the time spent on training and authorized breaks 
as deductions (excludable components) from total hours when computing productive hours. 
However, if a county chooses to deduct time for training and authorized breaks in calculating 
countywide productive hours, its accounting system must separately identify the actual time 
associated with these two components. The accounting system must also separately identify 
training time directly charged to program activities. Training time directly charged to program 
activities may not be deducted when calculating productive hours. 

The countywide productive hours used by Santa Clara County were not consistently applied to all 
mandates for FY 2000-01. Furthermore, countywide productive hours used during the audit period 
include unallowable deductions for time spent on training and authorized breaks. The county 
deducted training time based on hours required by employees' bargaining unit agreement and 
continuing education requirements for licensure/certification rather than actual training hours 
taken. In addition, the county deducted authorized break time rather than actual break time taken. 
The county did not adjust for training time and break time directly charged to program activities 
during the audit period, and therefore, cannot exclude those hours from productive hours. 

III. THE COUNTY CLAIMED UNSUPPORTED SALARIES, BENEFITS, AND INDIRECT 
COSTS 

The county's IRC contests Finding 2 in the SCO's final audit report issued March 17, 2006. The SCO 
concluded that the county claimed unsupported salaries, benefits, and indirect costs. The costs are 
unallowable because the county did not provide documentation that supported mandate-related hours 
claimed. The unallowable salaries and benefits total $753,644 ($183,424 for FY 1999-2000, $312,398 
for FY 2000-01, and $257,822 for FY 2001-02) (Tab 7). The related indirect costs total $260,127. 
The county believes that it properly supported the claimed employee hours. 

SCO Analysis: 

The county did not provide any documentation to support some of the employees' mandate-related 
hours claimed. The county claimed one employee's salary and benefit costs that were included in its 
indirect cost pool and used them to calculate the indirect cost rate. For the remaining employees, the 
county provided time logs that did not support mandate-related hours claimed (for example - see 
Tab 6). 

The county provided time logs included time reported for vacation, scheduled time off, and sick leave 
usage. The county's countywide average productive hours calculation identifies these hours as 
nonproductive hours; therefore, the county may not claim these hours as direct mandate-related costs. 
Time logs also included non-mandate-related time for activities such as duty officer/security, non
child abduction cases, child abduction cases that had progressed to trial, and cases under Penal Code 
section 278.7 (commonly referred to as "good cause" cases). We calculated allowable employee 
hours based on mandate-related hours that employees' time logs supported. 
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County's Response 

B. AUDIT FINDING NUMBER TWO REGARDING A LACK OF SUBSTANTIATING 
RECORDS IS INCORRECT. 

The audit report raised another issue regarding documentation and time studies. Each of the 
report's allegations will be addressed in turn. 

1. Employees Performing Mandated Activities Full-Time in a Mandated Program Need 
Not Use Time Logs. 

The audit report alleges that the time claimed for certain employees was unsubstantiated due 
to a lack of time logs. This allegation lacks merit. 

The employees in question were employed full-time in the County's Child Abduction and 
Recovery Program performing mandated activities. The SCO would require the County to 
provide time logs for each of these employees as proof of the costs incurred for the program. 
Such time logs, however, would merely show 7.5 hours4 per day working on mandated 
activities. What the SCO requests is more accurately reflected by payroll accounts. For these 
employees performing mandated activities on a full-time basis, the provision of payroll 
documentation should be sufficient to prove that the costs were incurred. 

2. The Hours Claimed Were Properly Supported by a Valid Time Study. 

The audit report alleges that the time claimed for employees who were not dedicated to the 
program full-time was unsubstantiated due to a lack of time logs. This allegation is erroneous. 

The County provided time logs to substantiate the hours spent in mandated activities for those 
employees who did not perform such activities full-time. To the extent that the SCO believed 
that the time logs were insufficient, a time study was performed from November 15, 2004 
through December 10, 2004. A true and correct copy of this time study plan and results are 
attached hereto as Exhibit K and is incorporated herein by reference. 

The time study, as initiated by the County, provided a reliable measure of the time needed to 
perform mandated activities. The time study relied on contemporaneous documentation of 
mandated and non mandated activities to provide a full accounting of time; it covered four 
weeks that corresponded with pay periods to assure that the time study documentation can be 
checked back against payroll information; and all employees performing mandated activities 
participated to eliminate any errors due to small sample size or extrapolation. Moreover, 
because the activities related to the program are not seasonal and have not changed 
appreciably over time, the November-December 2004 time study is a reliable indicator of the 
time spent in prior years on the same activities. 

The SCO failed to recognize that the time study substantiated the County's claims and, 
consequently, wrongfully disallowed the entire amount claimed for these employees. 

4 With 0.5 hours attributed to break time. 

SCO's Comment 

1. The county states, "For these employees performing mandated activities on a full-time basis, the 
provision of payroll documentation should be sufficient to prove that the costs were incurred." 
We disagree. The parameters and guidelines state that the county must specify the actual number 
of hours devoted to each mandated activity, and that "all costs claimed must be traceable to 
source documents and/or worksheets that show evidence of and the validity of such costs." 
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The two employees in question were a legal clerk and a paralegal. The county did not provide any 
support for these employees. In addition, Child Abduction and Recovery Program activities 
include both reimbursable and non-reimbursable activities. The parameters and guidelines state 
that reimbursable costs exclude "costs associated with criminal prosecution, commencing with 
the defendant's first appearance in a California court." The parameters and guidelines also 
exclude "good cause" cases (Penal Code section 278.7) from reimbursable activities. The 
paralegal employee testified that she did not work full-time on mandate-related activities, stating 
that she assisted in trial preparation after the defendant's first court appearance. 

The county submitted a time study to support mandate-related hours claimed. As discussed in 
item 2 below, we concluded that the use of the time study was not appropriate. Nevertheless, the 
time study contradicts the county's statement that the employees performed mandate-related 
activities on a full-time basis. The county's time study reported that the legal clerk worked 
between 42.50% and 69.27% on child abduction activities during the first three weeks of the time 
study period (Tab 8). The county's time study reported that the paralegal worked between 60% 
and 92.94% on child abduction activities during the first three weeks of the time study period (the 
employee did not work during the second week). For both employees, the county did not 
specifically identify the percentage worked for the fourth week. 

2. The county states, "The County provided time logs to substantiate the hours spent in mandated 
activities for those employees who did not perform such activities full-time. To the extent that the 
SCO believed that the time logs were insufficient, a time study was performed .... "Our report 
made no statement that the time logs were insufficient. The time logs identified mandate-related 
time, non-mandate-related time, and non-productive time, but did not reconcile to mandate
related hours claimed (for example - see Tab 6). A time study conducted during FY 2004-05 is 
not competent evidence to replace time logs provided to support costs claimed for FY 1999-2000, 
FY 2000-01, and FY 2001-02. 

In addition, the county did not summarize the time study results and did not show how the time 
period studied was representative of the fiscal year. Although the county did not summarize the 
results, the time study documentation submitted appears to indicate that employees reported 606.5 
mandate-related hours during a four-week period (Tab 9). This extrapolates to approximately 
7,885 mandate-related hours annually. However, the county claimed only 3,334 actual mandate
related hours for FY 2004-05 (Tab 10). Therefore, the time study results are not representative of 
the fiscal year. 

The county also states, "The activities related to the program are not seasonal and have not 
changed appreciably over time." However, the Child Recovery Unit Lieutenant Investigator 
stated that the unit routinely loaned investigators to other units because of shortages or not 
enough work in the Child Recovery Unit. Furthermore, the county's claims varied significant 
from year to year, based on total mandate-related hours that the county reported. The following 
table shows total mandate-related hours reported for FY 1999-2000 through FY 2004-05 
(Tab 10): 

Fiscal Year 

1999-2000 
2000-01 
2001-02 
2002-03 
2003-04 
2004-05 

-10-

Total Mandate-Related 
Hours Claimed 

10,694 
14,150 
13,531 
12,814 
7,783 
3,334 
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The county concludes by stating, "The SCO failed to recognize that the time study substantiated 
the County's claims and, consequently, wrongfully disallowed the entire amount claimed for these 
employees." This is incorrect; our audit report states that we allowed mandate-related hours 
supported by employee time logs. 

IV. CONCLUSION 

The State Controller's Office audited Santa Clara County's claims for costs of the legislatively 
mandated Child Abduction and Recovery Program (Chapter 1399, Statutes of 1976; Chapter 162, 
Statutes of 1992; and Chapter 988, Statutes of 1996) for the period of July 1, 1999, through June 30, 
2002. The county claimed $2,946,189 for the mandated program. Our audit disclosed that $1,667,721 
is allowable and $1,278,468 is unallowable. The costs are unallowable because the county overstated 
productive hourly wage rates and claimed unsupported employee hours. 

To calculate countywide average annual productive hours, the county deducted authorized break time 
rather than actual break time taken. Furthermore, the county's accounting system did not accurately 
account for break time taken, did not adjust for employees who worked either fewer or more than 
eight-hour days or who worked alternate work schedules, and did not adjust for break time directly 
charged to program activities during the audit period. The county also deducted training time based 
on hours required by employees' bargaining unit agreements and/or continuing education 
requirements for licensure/certification rather than actual training hours attended. In addition, the 
deducted training hours benefited specific departments' employee classifications rather than 
benefiting all departments. Furthermore, the county did not adjust for training time directly charged to 
program activities. 

The county did not provide support for mandate-related hours claimed for two employees. For the 
remaining employees, the county's time logs supported fewer mandate-related hours than the hours 
that the county claimed. 

The Commission should find that: (1) the SCO correctly reduced the county's FY 1999-2000 claim 
by $297,447; (2) the SCO correctly reduced the county's FY 2000-01 claim by $514,116; and (3) the 
SCO correctly reduced the county's FY 2001-02 claim by $466,905. 

V. CERTIFICATION 

I hereby certify by my signature below that the statements made in this document are true and correct 
of my own knowledge, or, as to all other matters, I believe them to be true and correct based upon 
information and belief. 

-11-
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State of Califomia Local Agencies Mandated Cost Manual 

7. Direct Costs 

A. Direct Labor - Detennlne a Productive Hourly Rate 

A productive hourly rate may be computed for each job title whose labor is directly related to 
the claimed reimbursable cost. A local agency has the option of using any of the following: 

• Actual annual productive hours for each job title, 
• The local agency's average annual productive hours or, for simplicity, 
• An annual average of 1,800 *hours to compute the productive hourly rate. 

If actual annual productive hours are chosen, show the factors affecting total hours worked. 

The following method is used to convert a biweekly salary to an equivalent productive hourly 
rate for a 40 hour week. 

(Biweekly Salary x 26) / 1,800" =Equivalent Productive Hourly Rate 

If, for example, the salary for a particular job title was $935.00 biweekly, the equivalent 
productive hourly rate would be: 

($935 x 26) / 1,800 * = $13.51 Equivalent Productive Hourly Rate 

The same methodology may be used to convert weekly, monthly or other salary periods: 

• Convert the salary to an annual rate. 
• Divide by the allowable annual productive hours for that position. 

* 1,800 annual productive hours include: 

• Paid holidays 
• Vacation earned 
• Sick leave taken 
• Informal time off 
• Jury duty 
• Military leave taken. 

B. Calculating an Average Productive Hourly Rate 

In those instances where the claiming instructions suggest that a unit cost be developed for use 
as a basis of claiming costs mandated by the State, the direct labor component of the unit cost 
should be expressed as an average productive hourly rate and can be determined as follows: 

Example: Average Productive Hourly Rate Computation 

Average Productive Total Cost 
Time Hourly Rate by Emplovee 

Employee A 1.25 hrs $6.00 $7.50 

Employees 0.75 hrs 4.50 3.38 

EmployeeC 3.50 hrs 10.00 35.00 

Total 5.50 hrs $45.88 

Average Productive Hourly Rate is $45.88/5.50 hrs. = $8.34 

Revised 9/01 Page6 
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Employee NamefTitle 

A 

Claimed 
Hourly rate 

1 Timothy Blackwood, Attorney IV 
2 Linda Evans, Inspector 
3 Lulu Gomez, Legal Clerk 
4 Melanie Headrick, Attorney 

2.A.2.. 'I,.., 
$ ~~ .29 

6.90 
6.49 

149.09 
i42.49 
18.29 
34.94 

5 Janet Heim, Deputy Attorney IV 
6 Mike Marculescu, Criminal investigator 
7 Jessica Miller, Paralegal 
8 Jim Silvers, Inspector 
9 Rosalie Ramirez, Criminal Investigator II 

10 Dominick Ha, Inspector 
11 Randy Brown, Inspector 
12 Tencia Langley, Inspector 
13 Martha Gallardo, Inspector 
14 Brian Geer, Inspector 
15 Ray Medved, Inspector 
16 Mona Olivan, Inspector 
17 Maurice Lane, Inspector 
18 Thomas Johnson, Inspector 
19 Susie Catalina 
20 Sue Fujino 
21 Debbie, Soso, Secretary 
22 Bob Fracoli, Criminal Inspector Ill 

Adjustment due to overstated hourly rate 

26.80 
46.90 
39.63 
46.90 
58.02 
32.19 
46.90 
19.77 
46.90 
46.90 
49.08 

.33.24 
133.24 
25.95 
55.37 

County of Santa Clara 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 
Audit ID# S05-MCC-0003 

B 

Analysis of Salaries and Benefits 1999-2000 
Hourly Rate Adjustment: 

c D 

Allowable 

E 

Salary 
Hourly Rate Difference Adjustment 

E!er audit B-A 

"J>i>f 6 
I 

$ j69.34 $ (5.95) 
43.20 (3.70) 
24.40 (2.09) 
45.21 (3.88) 
39.13 (3.36) 
16.85 (1.44) 
32.18 (2.76) 
24.68 (2.12) 
43.20 (3.70) 
36.50 (3.13) 
43.20 (3.70) 
53.44 (4.58) 
29.65 (2.54) 
43.20 (3.70) 
18.21 (1.56) 
43.20 (3.70) 
43.20 (3.70) 
45.20 (3.88) 
30.61 (2.63) 
30.61 (2.63) 

123.90 (2.05) 
51.00 (4.37) 

Hours Claimed 

I 
V>.2.i.:..ft. 

166 
1551 
1798 
1968 
1894 
393 

1780 
522 

58 
21 

4 
1 
3 
4 
4 
3 
6 
2 
3 
2 

11 
' 500 

CxD 

$ (987.70) 
(5,738.70) 
(3,757.82) 
(7,635.84) 
(6,363.84) 

(565.92) 
(4,912.80) 
(1,106.64) 

(214.60) 
(65.73) 
(14.80) 

(4.58) 
(7.62) 

(14.80) 
(6.24) 

(11.10) 
(22.20) 

(7.76) 
(7.89) 
(5.26) 

(22.55) 
{2.185.00) 

$ (33,659.00) 

F G 

Benefit 
Benefit Rate Adjustment 

Claimed ExF 

2.A ·i..~/1;-· 
r 

21.85% $ (215.81) 
17.62% (1,011.16) 
27.56% (1,035.66) 
22.22% (1,696.68) 
19.09% (1,214.86) 
9.16% (51.84) 
9.16% (450.01) 

22.30% (246.78) 
21.46% (46.05) 
26.53% (17.44) 
33.68% (4.98) 
22.30% (1.02) 
35.58% (2.71) 
23.37% (3.46) 

9.16% (0.57) 

121.73% (2.41) 
21.73% (4.82) 
19.86% (1.54) 

. 22.30% (1.76) 
j 22.30% (1.17) 
137.07~ (8.36) 
i.-22.07 Yo {482.23) 

$ {6,501.00) 
(rounded) 

H 
Total Salary 
and Benefit 
Adjustment 

E+G 

$ (1,203.51) 
(6,749.86) 
(4,793.48) 
(9,332.52) 
(7,578.70) 

(617.76) 
(5,362.81) 
(1,353.42) 

(260.65) 
(83.17) 
(19.78) 

(5.60) 
(10.33) 
(18.26) 

(6.81) 
(13.51) 
(27.02) 

(9.30) 
(9.65) 
(6.43) 

(30.91) 
{2,667.23) 

$;J40,160.00! ~l:>f 
(rounded) I..;> 

~~ 
~ , .. 

' ~ 
\A 
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Employee Name/Title 

1 Timothy Blackwood, Attorney IV 
2 Lulu Gomez, Legal Clerk 
3 Melanie Headrick, Attorney 
4 Janet Heim, Deputy Attorney IV 
5 Tom Johnson, Attorney 
6 Melissa Joseph, Criminal Investigator 
7 Jim Lucarotti, Criminal investigator 
8 Mike Marculescu, Criminal investigator 
9 Jessica Miller, Paralegal 
1 O Sharon Mouras, Criminal investigator 
11 Rosalie Ramirez, Criminal Investigator II 
12 J. Woodall, Criminal investigator 
13 Bob Fracoli, Criminal Inspector Ill 
14 T. Alamason, Criminal investigator 
15 J. Traskowski, Criminal investigator 
16 Dominick Ha, Inspector 
17 G. Partida, Legal Secretary I 
18 C. Rojo, Legal Secretary I 
19 E. Sanchez, SR. Paralegal 
20 K. Barkus, Paralegal 
21 T. Dominick, Secretary 
22 E. Heyermann, Justice Systems Clerk 
23 C. Lopez, Justice Systems Clerk 
24 M. Robello, Justice Systems Clerk 
25 Debbie, Soso, Secretary 
26 H. Turner, Justice Systems Clerk 
27 B. Wicklander, SherriffTechnician 

Adjustment due to overstated hourly rate 

A 

Claimed 
Hourly 

rate 

7...L,21.:i/s 
, 79.13 

27.83 
62.28 
79.13 
49.77 
22.24 
41.95 
16.79 
25.53 
49.76 
49.76 
52.08 
58.76 
49.76 
46.30 
46.27 
28.79 
28.79 
34.66 
26.06 
28.62 
23.47 
24.65 
20.38 
28.51 
24.65 

(...23.47 

I 

Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 
Audit ID# SOS-MCC-0003 

Analysis of District Attorney's Salaries and Benefits 2000-01 

Adjustment due to overstated hourly rate 

a 

Allowable 
Hourly Rate 

per audit 

~ . I 
.;;0/11 

$ i 72.22 
25.40 
56.84 
72.22 
45.43 
20.30 
38.29 
15.32 
23.30 
45.42 
45.42 
47.53 
53.63 
45.42 
42.26 
42.23 
26.28 
26.28 
31.63 
23.79 
26.12 
21.42 
22.50 
18.60 
26.02 
22.50 

j, 21.42 

c 

Difference 
B-A 

$ (6.91) 
(2.43) 
(5.44) 
(6.91) 
(4.34) 
(1.94) 
(3.66) 
(1.47) 
(2.23) 
(4.34) 
(4.34) 
(4.55) 
(5.13) 
(4.34) 
(4.04) 
(4.04) 
(2.51) 
(2.51) 
(3.03) 
(2.27) 
(2.50) 
(2.05) 
(2.15) 
(1.78) 
(2.49) 
(2.15) 
(2.05) 

D 

Hours Claimed 

- I 
l4Lb/~-

I sSS 
. 1788 

1090 
1339 
943 
890 

1806 
927 

1608 
595 
904 
744 
644 

18 
2 
1 
1 
1 
1 

45 
12 
80 

8 
12 
10 
5 

·- 10 

E 

Salary 
Adjustment 

CxD 

$ (4,602.06) 
(4,344.84) 
(5,929.60) 
(9,252.49) 
(4,092.62) 
(1,726.60) 
(6,609.96) 
(1,362.69) 
(3,585.84) 
(2,582.30) 
(3,923.36) 
(3,385.20) 
(3,303.72) 

(78.12) 
(8.08) 
(4.04) 
(2.51) 
(2.51) 
(3.03) 

(102.15) 
(30.00) 

(164.00) 
(17.20) 
(21.36) 
(24.90) 
(10.75) 
(20.50) 

$ (55, 190.00) 
(rounded) 

F 

Benefit Rate 
Claimed 

·'"2..1.l 2. b // 
21.83% 
30.56% 
23.29% 
19.26% 
15.80% 
20.58% 
19.28% 
9.16% 

36.49% 
24.73% 
21.64% 
17.79% 
22.69% 
43.38% 
23.12% 
22.92% 
31.49% 
22.90% 
30.21% 

9.22% 
39.02% 
31.64% 
26.45% 
38.39% 
35.87% 

. 35.67% 
I 44.o5% ..,. 

G 

Benefit 
Adjustment 

ExF 

$ (1,005.00) 
(1,328.00) 
(1,381.00) 
(1,782.00) 

(647.00) 
(355.00) 

(1,274.00) 
(125.00) 

(1,308.00) 
(639.00) 
(849.00) 
(602.00) 
(750.00) 

(34.00) 
(2.00) 
(1.00) 
(1.00) 
(1.00) 
(1.00) 
(9.00) 

(12.00) 
(52.00) 

(5.00) 
(8.00) 
(9.00) 
(4.00) 
(9.00) 

$ (12,193.00) 
(rounded) 

H 

Total Salary 
and Benefit 
Adjustment 

E+G 

$ (5,607.06) 
(5,672.84) 
(7,310.60) 

(11,034.49) 
(4,739.62) 
(2,081.60) 
(7,883.96) 
(1,487.69) 
(4,893.84) 
(3,221.30) 
(4,772.36) 
(3,987.20) 
(4,053.72) 

(112.12) 
(10.08) 

(5.04) 
(3.51) 
(3.51) 
(4.03) 

(111.15) 
(42.00) 

(216.00) 
(22.20) 
(29.36) 
(33.90) 
(14.75) 
(29.50) 

$ (67,383.00) 
(rounded) 

;. 0/. 
//i:> 

-s"' 
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~~ 
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-A--

Claimed 
Hourly 

Emf:!lo:r:ee Name/Title rate 
I 

2.AZ.:,/3h 
Timothy Blackwood, Attorney IV $1 85.82 
G. Bytheway, Criminal Investigator 45.21 
P. Cardott, Criminal Investigator 53.63 
L. Ev~ns, Criminal Investigator 56.12 
Lulu Gomez, Legal Clerk 29.70 
Janet Heim, Deputy Attorney IV 85.82 
Jim Lucarotti, Criminal investigator 51.06 
Mike Marculescu, Criminal investigator 33.61 
Jessica Miller, Paralegal 35.82 
Sharon Mouras, Criminal investigator 53.63 
Rosalie Ramirez, Criminal Investigator II 53.63 
M. Schembri, Criminal Investigator 53.63 
J.Sylva, Attorney IV 85.82 
J. Woodall, Criminal investigator 53.63 
T. Dominick, Secretary 30.54 
E. Heyermann, Justice Systems Clerk ! 25.06 
H. Turner, Justice Systems Clerk i 25.06 
R. Fraccolli, Criminal Inspector Ill ;..63.32 

Total Unallowable Costs 

Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 
Audit ID# SOS-MCC-0003 

Analysis of District Attorney's Salaries and Benefits 2001-02 

Adjustment due to overstated hourly rates 

B c D E 

Salary 
Allowable Hourly Difference Adjustment 

Rate f:!!r audit B-A Hours Claimed , CxD 
I 

3D/L01 t,A 7 . .c.) 3 b 
$ r 11.80 $ (8.02) 171 $ (1,371) 

40.99 (4.22) 11236 (5,215.92) 
48.62 (5.01) 795 (3,982.95) 
50.88 (5.24) 288 (1,509.12) 
26.93 (2.77) . 1340 (3,711.80) 
77.80 (8.02) i 979 (7,851.58) 
46.29 (4.77) 1419 (6,768.63) 

130.47 (3.14) I 754 (2,367.56) 
32.47 (3.35) i 1700 (5,695.00) 

j 48.62 (5.01) l 1136 (5,691.36) 
48.62 (5.01) 169 (846.69) 
48.62 (5.01) 830 (4,158.30) 
77.80 (8.02) 643 (5,156.86) 

I 48.62 (5.01) 1443 (7,229.43) 
I 27.69 (2.85) 12 (34.20) 
! 22.72 (2.34) 60 (140.40) 
1 22.72 (2.34) 30 (70.20) l 

$ (5.91) 526 (3,108.66) f.,.. 57.41 
j;' 

$ ~64,91 O.OOl 

4t: (rou~ded) 

F G H 

Total Salary 
Benefit and Benefit 

Benefit Rate Adjustment Adjustment 
Claimed ExF E+G 

'),A 2-·>/ 3b 
21.77% $ (299.00) $ (1,670.42) 
24.14% (1,259.00) (6,474.92) 
25.05% (998.00) (4,980.95) 
22.72% (343.00) (1,852.12) 
30.58% (1, 135.00) (4,846.80) 
19.18% (1,506.00) (9,357.58) 
23.32% (1,578.00) (8,346.63) 
9.15% (217.00) (2,584.56) 

32.96% (1,877.00) (7,572.00) 
29.48% (1,678.00) (7,369.36) 
31.70% (268.00) (1, 114.69) 
23.02% (957.00) (5, 115.30) 
25.67% (1,324.00) (6,480.86) 
23.02% (1,664.00) (8,893.43) 
40.91% (14.00) (48.20) 
27.11% (38.00) (178.40) 
38.12% (27.00) (97.20) 

,,...29.40% (914.00) (4,022.66) 

$ ~16,096.00l $ ~81,006.00~ 
(rounded) (rounded) 

3D/t'{ 

~ '-\'> 
' '-~ ,~ 

~' 
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f /'tMl J_, .JJ 

-- t_./ 
., ANALYSIS OF ACTUAL HOURS FOR ALL COUNTY EMPLOYEES 
0J cQ~ . . For Fiscal Year 

2001 -2002 
Hours Period 01-14 Period 01-26 - Balance at Balance at 
Code Descriotlon 7-8-2001 12-23-2001 

A B 

51 Vacation Accrued and Earned *1 1,216,792 2,381,652 
52 Personal Leave Earned 8,199 302,792 
100 Regular Hours v'13,609,298 v-25,731,039 
600 Release Time 2,494 6,409 
605 Administrative Leave 9,253 16,043 
606 Paid Leave Pending Investigation 2,549 6,369 
620 First Day Sick 54,673 100,883 
625 Safety 4850 Paid Disability L v 53,603 100,402 
630 Mllit§lry Leave With Pay 506 2,746 
635 FLSA Comp Time Used *4 29,060 55,889 
640 Regular Comp Time Used *4 52,363 93,831 
653 . Annual Leave Used 19,225 36,164 
655 Sick Leave Used \/507,728 /922,046 
660 Other Paid Time 10,874 28,831 
665 Jury Duty 1,301 2,579 
675 Bereavement Leave 2,211 4,619 
676 Bereavement Leave-PTO/STO 113 225 
67J Bereavement Leave-Chg Sick Lv 782 1,651 

Total Actual Paid/Earned Hours 15,581,023 29,794,166 
Full-time Equivalent Positions 
Total Days in Period 168 
Weekdays in Period 120 
Paid Hours in Period 

7-8-2001 
through 

12-24-2000 
c 

B·A 
1,164,859 

294,593 
12,121,741 

3,914 
6,790 
3,820 

46,210 
46,798 

2,240 
26,829 
41,468 
16,939 

414,318 
17,957' 

1,278 
2,408 

112 
870 

14,213,143 

Period 02-14 
Balance at 
7-7-2002 

D 

1,378,564 
271,965 

v14,746,174 
2,644 

12,037 
3,974 

58,685 
53,341 

2,696 
36,099 
58,890 
22,659 

V527,547 
17,284 

1,886 
4,482 

197 
1,652 

17,200,776 

196 
140 

2001 -2002 Avg Hrs 
Fiscal Year 

Total PerFTE 
E 

C+D 
2,402,359 160.34 
.566,557 37.81 

26,867,915 1,793.26 
6,558 0.44 

18,827 1.26 
7,794 0.52 

104,895 7.00 
100, 139 6.68 

4,936 0.33 
20,976 1.40 
33,453 2.23 
39,598 2.64 

941,864 62.86 
35,242 2.35 

3,164 0.21 
6,890 0.46 

309 0.02 
2,522 0.17 

31,163,997 2,080 
14,983 

364 
260 

2,080 

ltfft:t:ttr::tltt::=rrt::tttt%Itlltttfttf:=tr:tt=tttt:=:r:rttJJttttt=tANAUYSIS:@tttttttlit't::::ttJitl=tfff'ttrtlUITI@Tt:(:fff@Etft'tHtffft<tl 
Average Productive Hours Per Employee ~ 1,793.26 
Less Holidays 1,318,477 -88.00 
Less Daily Break Time *2 1,679 ,245 -112.08 
Less Training Time *3 709,852 -47.38 

Net Average Productive Hours Per Employee 1,545.81 
Notes: f81l11JD 

*2 
*3 

. . 
.xcludes holiday hours for 1,603 GEMA employees, since holiday hours are included for all employees below. 

Two 15-minute breaks are provided daily per bargaining unit contracts. -
Training time was calculated based on an analysis of each bargaining unit MOA and the required 
continuing education hours for licensure/certification in the applicable classifications. 
Includes one-third of comptime hours used since one hour is worked fc>1 · "ery 1.5 hours taken . 

391; 
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Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2000 
Audit ID# SOS-MCC-0003 

Analysis of Claimed Hours 1999-2000 

L. Evans, Criminal Investigator 

Total 
Hours 

Activity ~ Aug '99 Sept'99 Oct '99 Nov '99 Oec'99 ~ ~ ~ ~ May '00 ~ ~ 

,3Q1/2 3.Q.1!§ ~ 3J;l.Ul.4 3.121£ll .aD.lm .~ 
1551 

~1 ~ ~ 30)/37 ~JI 
Reimbursable costs 136.70 131.20 94.50 97.50 144.00 63.50 186.50 138.50 134.00 90.50 133.00 128.10 

Non reimbursable: 

desk/duty officer 
6.50 4.00 3.00 4.00 2.00 2.00 2.00 

Maitland 00-0-0066 ( PC 278. 7) 
0.50 0.50 Murr 00-0-0132 (PC 278. 7) 

3.00 1.00 Alton 00-0-0072 (PC 278. 7) 
1.00 0.50 Torie 00-0-0606 (PC 278. 7) 

1.00 0.50 Lupian 00-0-0517 (PC 278.7) 
1.00 Montelongo 00-0-0122 (PC 278.7) 

~~- -~~ ~~~ ~~- -~~- -~~ ~~- -~~ ~~- ---1J1Q_ ~~~ ~~-
Total PC 278. 7 hours 0.00 0.00 0.00 0.00 0.00 0.00 0.50 4.50 2.00 2.50 0.00 0.50 

Total Non Mandate Costs 

Supported 
Hours 

2,478.00 

~ 

73.00 

Non 
Reimbursable 

,,.., /4 

Irreconcilable 
Hours 

2350 ;.r-;, 0,'J . ~, 

1.00 
4.00 
1.50 
1.50 
1.00 
1.00 

10.00 3-:J/'1 b 
33.50 39.50 

'3. ~ ~ 
S: '-"' ' 4-

"' 

or :.b 
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WEEKLY STATISTICAL REPORT 

OVEiJIME GENERALADMIN 

DATE~lIME CASE# CIP TRAINING HOURS 

lo 
OVER.TIME 

OVERTIMECIP 

VACATION/LEAVE 

SICK. 0 (0 ~o 

OOURTHOURS 5 5' 
FJElDWORK. 

~ 
DOaJMENTS SERVED 

COMPLAINTS FILED 

ARREslS MADE --·-.,·····;-· 
ARRESlS ASSISTS GJ10•+ 

SEAR.CH WARR.M'TS "2,0i(:.> 50. 7+ 

CASEASSISTS 301/4 40•+ 

'6 + I CHil.DREN RECVRD ~· \)11)' :> • 

004 
136•7*1-

Vehicle# 95-a5-1 End.of Week Mileage_ 
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OVERTIME <.iENERAL ADMIN · I 
CASE# CIP TRAINING HOURS 

10 JI ,':J... 9 ,s: :50~ % '/z. 
OVERTIME •.l. f.5" 10. 7 i 

OVERTIME CIP 

VACATION/LEAVE 

SICK 

COURT HOURS 

FIElDWORK 

DOaJMENTS SERVED . 

OOMPU\INTS FILED 

~MADE 

ARRES1S .ASSISl'S 

SEARCHW~"TS 

CASEASSIS'l'S I 
CHllDREN RECVRD 

Vehicle# _ ......__ ________ _ End.of Week Mileage _______ _ 571
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OVERTIME GENERALADMIN I i ~ 
DAlE&.lIME CASE# CIP TRAINING HOURS 

i..; 0 
OVERTIME ·~cu h. 

OVERTIME CIP 

VACATION/I.EA VE 

SICK 

COURT HOURS 

FIEIDWORK ~ 
l8(Mla: 

DOCUMENTS SERVID 

COMPLAINTS FllED 

ARRESTS MADE 

ARRESTS ASSISTS 

SEARCH WARR.ANT'S 

CASE ASSISTS I 
CHILDRENRECVRD 

\::> 

Vehicle# End.of Week Mileage 
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OVERTIME OENER.ALADMIN 
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VACA110NJLEAVB 

COURT HOURS 

flELD WORIC. 

D6cXJMENTs SERVED 

ARRESTS ASSISTS 

Vehicle#_£_· ---~-·215_· _,..;,-/_· ._·_· ---- End.of Week Mileage 
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.. 

@49.7+/ 
30ih 40. + 

30iji,;41. 5+ 

131•2*+ 
JOI/\ 
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OVERTIME "GENERALADMJN 

DAlE&:llME CASE"#: CIP TRAINING HOURS 

0 ID D (p 

OVERTIME °?;>Ol/L 

OVERTIME CIP 

VACATION/LEAVE i 

SICK 

OOURTHOURS 

FlElDWORK. d ·;;__ I z_ 
IB'Ala: 

DOCUMENTS SERVID I 
COMPLAINTS fil.:a> 

ARRESTS MADE 

ARRESTS ASSISTS 

SEARCH WARRANTS 

C.ASEASSISlS I 
am.DRENRECVRD 

Vehicle# . t/J,-(})/ 
.. ' 

End.ofWeekMileage _______ _ 574
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OVERTIME GENERALADMIN I I 
DATE4TJME CASE# CIP TRAINING HOURS 

/0 llJ 0 YO 
OVERTIME 

OVERTIMECIP 

VACATIONILEAVB 

SICK 

COURT HOURS 

flELD WORK· I ~ g 
·NNAIA: D0aJMENrs SERVED 

COMPLAINTS FU.ED 

ARREsrs MADE 

ARRESTS ASSISTS 
SEARCH WARRANTS ... 
CASE ASSISTS 

Vehicle# 9 56)2 End.of Week Mileage ______ _ 
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OVERTIME 
/ ,;2_ GENERALADMJN C) ~ 

D.ATE &. TIME CASE# CIP 

D Jc) 
OVER.llME 3DI 

OVER.TIME CIP 

VACATION/LEAVE 

SICK 

COURT HOURS 

FIEIDWORK 

DOCUMENTS SERVED 

COMPLAINlS FJLED 

ARREsTS MADE 

ARRESTS AssISTS 

SEARCH WARRANTS 

CASE ASSISTS 

CHIIDRENRECVRD 

Vehicle# __ l/_·')_l)_{ ....... / ____ _ End.of Week Mileage _______ _ 
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Employee Name/Title 

1 Timothy Blackwood, Attorney IV 
2 Linda Evans, Inspector 
3 Lulu Gomez, Legal Clerk 
4 Melanie Headrick, Attorney 
5 Janet Heim, Deputy Attorney IV 
6 Mike Marculescu, Criminal investigator 
7 Jessica Miller, Paralegal 
8 Jim Silvers, Inspector 
9 Rosalie Ramirez, Criminal Investigator II 

10 Dominick Ha, Inspector 
11 Randy Brown, Inspector 
12 Tencia Langley, Inspector 
13 Martha Gallardo, Inspector 
14 Brian Geer, Inspector 
15 Ray Medved, Inspector 
16 Mona Olivan, Inspector 
17 Maurice Lane, Inspector 
18 Thomas Johnson, Inspector 
19 Susie Catalina 
20 Sue Fujino 
21 Debbie, Soso, Secretary 
22 Bob Fracoli, Criminal Inspector Ill 

Adjustment due to unsupported hours 

County of Santa Clara 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 
Audit ID# SOS-MCC-0003 

Analysis of Salaries and Benefits 1999-2000 
Adjustment due to unsupported hours: 

A B c 
Allowable 

Hourly Unallowable 
rate Un allowable Salary per Audit 

Hours AxB 

D 
Allowable 

Benefit 
Rate per 

Audit 

3~,,~9.34 ~O/c1 / o.oo $ - J.tfl 
1.85% 

1~!::~ (73.00) (3, 153.60) 17.62% 
(1798.00) (43,871.20) 27.56% 

45.21 (318.50) (14,399.39) 22.22% 
39.13 (225.00) (8,804.25) 19.09% 
16.85 (17.60) (296.56) 9.16% 
32.18 1(1780.00) (57,280.40) 9.16% 
24.68 •• (56.00) (1,382.08) 22.30% 
43.20 0.00 - 21.46% 
36.50 0.00 - 26.53% 
43.20 0.00 - 33.68% 
53.44 0.00 - 22.30% 
29.65 0.00 - 35.58% 
43.20 0.00 - 23.37% 
18.21 0.00 - 9.16% 
43.20 0.00 - 21.73% 
43.20 0.00 - 21.73% 
45.20 0.00 - 19.86% 
30.61 0.00 - 22.30% 
30.61 0.00 - 22.30% 
23.90 I 0.00 - 37.07% 

l 51.00 .,0~(500.00) (25,500.00) 22.07% 

$ (154,687.00~ 

(rounded) 

E 
Unallowable 
Benefits per 

Audit 
CxD 

$ -
(555.66) 

(12,090.90) 
(3,199.54) 
(1,680.73) 

(27.16) 
(5,246.88) 

(308.20) 

(5,627.85) 

$ 128,737.00~ 
(rounded) 

F 

Total Unallowable 

-
$ 

$ 

Costs 
C+E 

(3,709.26) 
(55,962.10) 
(17,598.93) 
(10,484.98) 

(323.72) 
(62,527.28) 

(1,690.28) 

(31,127.85) 

(183,424.00) > L> /, 
(rounded) {,.; 

~~ 

~' ~ 
t, 

s:. "' r;;-.. 
- ....__ -- \J 

~ -0 J ~ ---- -~ ,~; 578



I 

Employee Name!Title 

Linda Evans, Inspector 

Lulu Gomez, Legal Clerk 

Melanie Headrick, Senior Investigator 

Janet Heim, Deputy Attorney IV 

Mike Marculescu, Criminal investigator 

Jessica Miller, Paralegal 

Jim Silvers, Inspector 

Bob Fracoli, Criminal Inspector Ill 

-~'Allowable hours were traced to time logs 

Santa Clara County 
Child Abduction and Recovery 

::.v/0 

~ &/1•/or 
~1 ei lo:J 

t{iuf'JO! 
?:>/i '1(Di 

Audit Period from July 1, 1999 through June 30, 2000 

Analysis of Claimed Hours 1999-2000 

Hours 
Claimed 

I 
2ft~fv 

1,551.00 

1,798.00 

1,968.00 

1,894.00 

393.00 

1,780.00 

522.00 

500.00 

Allowable 
Hours vr 

/ 

~0'/t 
1,478.00 

:,\>\J4~ 
1,649.50 

.I 

30\17-;· 
1,669.00 

I 
30tJt.H 
375.4 

' ·~olJ,1..1z... 
466.00 

Unallowable 
hours 

(73.00) 

(1,798.00) 

(318.50) 

I 
(225.00) I 

(17.60) 

(1.;~?;00) I 
~ ' ' ,. 

(56.00) 

I 
(500.00)i 
. 1·,1~ 

3-0('l 

Comments 

Unallowable hours include 23 hours claimed 
for duty officer and 10 hours for good cause 
cases (PC 278.7). The remaining hours could 
not be traced. 

County did not provide time logs for this 
employee to support direct mandate. All legal 
clerks were included in the ICRP as well. 
Therefore will leave in indirect costs. 

Unallowable hours include 54.5 hours claimed 
for duty officer and 5.5 hours for good cause 
cases (PC 278. 7). The remaining hours could 
not be traced. 

Unallowable hours include 20 hours claimed 
for duty day appearance/ 857 calendars and 
103 hours claimed for cases that were no 
longer reimbursable due to work performed 
after the defendants first appearance in court. 
The remaining hours could not be traced. 

Unallowable hours could not be traced to the 
time logs. 
Jessica stated that many of her hours were no 
reimburseable under the mandate. Since the 
county did not provide time logs for this 
employee, the auditor was unable to determine 
allowable hours. 
Unallowable hours include 8 hours claimed for 
a holiday and 2 hours claimed for range 
training. Remaining hours could not be traced 
to the time logs. 
Spoke with Mr. Fracoli..stated he claimed time 
when he was briefed on child recovery issues. 
Stated that he was management and does not 
go out on recovery, but is responsible for 
knowing what the unit is doing. No time logs 
provided. 
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Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 
Audit ID# SOS-MCC-0003 

Analysis of District Attorney's Salaries and Benefits 2000-01 

Adjustment due to unsupported hours: 

A B c D 
Unallowable 

Allowable Salary per Allowable 
Hourly rate Unallowable Audit Benefit Rate 

Em[!IO)'.ee Name!Title Hours AxB ~~r Audit 
7::,\)/ 17 -;,0/13 1 .>t:..j, 

Timothy Blackwood, Attorney IV $ 72.22 $ (257.00) $ (18,560.54) 121.83% 
Lulu Gomez, Legal Clerk 125.40 (1,788.00) (45,415.20) 130.56% Melanie Headrick, Attorney j56.84 (522.00) (29,670.48) 23.29% 
Janet Heim, Deputy Attorney IV ,12.22 - - 19.26% 
Tom Johnson, Attorney j45.43 (212.00) (9,631.16) 15.80% 
Melissa Joseph, Criminal Investigator 120.30 (161.50) (3,278.45) 20.58% 
Jim Lucarotti, Criminal investigator !38.29 (508.50) (19,470.47) 19.28% 
Mike Marculescu, Criminal investigator l 15.32 (144.00) (2,206.08) 9.16% 
Jessica Miller, Paralegal 23.30 (1,608.00) (37,466.40) 36.49% 
Sharon Mouras, Criminal investigator j45.42 (198.75) (9,027.23) 24.73% 
Rosalie Ramirez, Criminal Investigator II 145.42 (491.00) (22,301.22) 21.64% 
J. Woodall, Criminal investigator 47.53 (430.50) (20,461.67) 17.79% 
Bob Fracoli, Criminal Inspector Ill '53.63 (601.00) (32,231.63) 22.69% 
T. Alamason, Criminal investigator 145.42 - - 43.38% 
J. Traskowski, Criminal investigator '42.26 - - 23.12% 
Dominick Ha, Inspector 42.23 - - 22.92% 
G. Partida, Legal Secretary I 26.28 - - 31.49% 
C. Rojo, Legal Secretary I 26.28 - - 22.90% 
E. Sanchez, SR. Paralegal 31.63 - - 30.21% 
K. Barkus, Paralegal 23.79 - - 9.22% 
T. Dominick, Secretary 26.12 - - 39.02% 
E. Heyermann, Justice Systems Clerk 21.42 - - 31.64% 
C. Lopez, Justice Systems Clerk 22.50 - - 26.45% 
M. Robello, Justice Systems Clerk 18.60 - - 38.39% 
Debbie, Soso, Secretary 26.02 - - 35.87% 
H. Turner, Justice Systems Clerk ., 22.50 - - 35.67% 
B. Wicklander, SherriffTechnician ! 21.42 - - ,,,44.05% 

Adjustment due to unsupported hours $!249,721.00l 
(rounded\ 

E 
Unallowable 
Benefits per 

Audit 
CxD 

$ (4,051.77) 
(13,878.89) 

(6,910.25) 
-

(1,521.72) 
(674.71) 

(3,753.91) 
(202.08) 

(13,671.49) 
(2,232.43) 
(4,825.98) 
(3,640.13) 
(7,313.36) 

$ (62,677.00) 

F 
Total 

Unallowable 
Costs 
C+E 

$ (22,612.31) 
(59,294.09) 
(36,580.73) 

-
(11,152.88) 

(3,953.16) 
(23,224.37) 

(2,408.16) 
(51, 137.89) 
(11,259.66) 
(27' 127 .20) 
(24,101.80) 
(39,544.99) 

-~~ 
~~ 

$(312,398.00) ~' 
I rounded) ,---··---- frn11nrloti\ 

-----------------------·;, 1)/itJ 

,f> 

\,.) -.l::: " -............... 
.t!,~ ~ -
~..,.. ~ ; ., ~, Ji ' 580



Emolovee Name/Title 

irtmOthy Blackwood, Attomey IV 

Lulu Gomez, Legal Clerk 

Melanie Headrick. Attorney 

Janet Heim, Deputy Attorney IV 

Tom Johnson, Attorney 

Melissa Joseph, Criminal Investigator 

Jim Luoarotti, Criminal investigator 

Mike Marculescu, Criminal investigator 

Jessica Millar, Paralegal 

Sharon Mouras, Criminal investigator 

Rosalie Ramirez, Criminal Investigator II 

J. Woodall, Criminal investigator 

Bob Fracoli, Criminal Inspector Ill 

Allowable costs were traced to time loas 

Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 

Analysis of Claimed Hours 2000-01 

Hours 
Claimed 

1788 

1090 

1339 

943 

890 

1806 

927 

1608 

595 

904 

744 

644 

Allowable 
Hours 

Unallowable 
Hours Comments 

. I 
3t> l /tt,. g 
409.00 

0.00 

I 
~ 01

0
t21S 

1339.0 

;/ 

Unallowable hours include 64.3 hours claimed 
---,,, for working on non reimbursable cases 

{2S7.00) (S , C  , and a 207 case identified as 
non reimbursable in time logs), 28 hours of sick 
leave and 4 hours for STO. The remaining 
hoµrs could not bf! traced. 
The county did not provide time logs for this 
employee. In addition all legal clerks were 

(
1788

·
00> included in ICRP. Therefore we allowed the cost 

in the indirect cost rate. 
Unallowable hours include 8.5 hours claimed 

___ _,.for working on non reimbursable cases 
(S22 OO) ~ (C , C  and F  (theft) ). 12.5 

· for good cause cases 278. 7 whii::h are out of the 
scope of the mandate. The remaining hours 
could not be traced. 

0.00 Allowable costs were traced to time logs. 

3 o; /-u ~ ____,., 
Unallowable hours include 15 hours for non 
child abduction cases (search warrents and 
asset forfeiture), 11 hours claimed for working 
on non reimbursable cases (M  S  
and 1 for good cause cases 278. 7 which are out 
of the scope of the mandate. The remaining 
hours coulli not be traced: 

731.00 (212.00) 

I 

301 I 2.-'-n 
728.50 

I 

3> 0 I /L.'S'i 
1297.50 

I 
301 / .J7'-I 
783.00 

--7 

(161.50) 

---;::;' 

(508.50) 

---.--'? 
(144.00) 

Unallowable hours include 80 hours claimed for 
working on non reimbursable case (C ), 3.5 
for good cause cases 278. 7, which are out of 
the scope of the mandate and 4.5 hours for duty 
officer. The remaining hours could not be 
traced. 
Unallowable hours include 124.5 hours claimed 
for working on non reimbursable case (C ), 
20 for good cause cases 278. 7, which are out o1 
the scope of the mandate and 61 hours for duty 
officer. The remaining hours could not be 
traced. 
Unallowable hours include 6 for good cause 
cases 278.7, which are out of the scope of the 
mandate and 5 hours for duty officer. The 
remaininq hours could not be traced. 

0.00 (1608.00) 
I ;,)\I._, 

-z_.'f:h I.<.> 

Jessica stated that many of her hours were not 
reimburseable under the mandate. Since the 
county did not provide time logs for this 
employee, the auditor was unable to determine 
allowable hours. 

~01 /2J11 
396.25 

J 

301/7-'1'1 

·-----;T Unallowable hours include 117 hours for cases 
(198.75) that were identifed as non reimbursable. The 

remaining hours could not be traced. 

413.00 (491.00) 

Unallowable hours include 87 hours for cases 
that were identifed as non reimbursable 
(C  S ) and 25 hours for non child 
abduction case (C  fraud case}. The 
remaining hours could not be traced. 

31)! /3, ! I 
313.50 

I 

?> 1>1I31.z 
43.0b 

·--·-
(430.50) 

Unallowable hours could not be traced to time 
logs. 

(601 _9()) Unallowable hours could not be traced to time 
""';l <;i\ logs 

}-- i 
{ 

l(; ':) c>,p,:.,.. 

t-J Lt /nlor 
L( jz.r/16 
) /2.-"1/oY 
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Emelo~ee Name/Title 

Timothy Blackwood, Attorney IV 
G. Bytheway, Criminal Investigator 
P. Cardott, Criminal Investigator 
L. Evans, Criminal Investigator 
Lulu Gomez, Legal Clerk 
Janet Heim, Deputy Attorney IV 
Jim Lucarotti, Criminal investigator 
Mike Marculescu, Criminal investigator 
Jessica Miller, Paralegal 
Sharon Mouras, Criminal investigator 
Rosalie Ramirez, Criminal Investigator II 
M. Schembri, Criminal Investigator 
J.Sylva, Attorney IV 
J. Woodall, Criminal investigator 
T. Dominick, Secretary 
E. Heyermann, Justice Systems Clerk 
H. Turner, Justice Systems Clerk 
R. Fraccolli, Criminal Inspector Ill 

Total Unallowable Costs 

Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 
Audit ID# S05-MCC-0003 

Analysis of District Attorney's Salaries and Benefits 2001-02 

Adjustment due to unsupported hours 

-A B c D 
Allowable 

Hourly Unallowable 
rate Un allowable Salary per Audit Allowable Benefit 

Hours AxB Rate eer Audit 
I I 

30)l0 3i:>{17 3£/1 $ !77.80 - $ - 21.77% I I c241.5o) (10,145.03) 24.14% A0.99 
!48.62 I (447.o~> (21,733.14) 25.05% 
!50.88 - 22.72% 
;26.93 !(1,340.00) (36,086.20) 30.58% 
!77.80 (54.00) (4,201.20) 19.18% I 
!46.29 (378.50) (17,520.77) 23.32% 
' 130.47 - - 9.15% 
132.47 (1,700.00) (55, 199.00) 32.96% 
148.62 (252.50) (12,276.55) 29.48% 
148.62 - - 31.70% i 
!48.62 (85.00) {4,132.70) 23.02% 
177.80 - - 25.67% 
j48.62 (835.00) (40,597.70) 23.02% 
127.69 - - 40.91% 
22.72 - - 27.11% 

122.72 - - 38.12% 
57.41 - - 29.40% 

$ (201,892.00) 

E F 
Unallowable Total 
Benefits per Unallowable 

Audit Costs 
CxD C+E 

$ - $ 
(2,449.01) (12,594.03) 
(5,444.15) (27' 177 .29) 

- -
(11,035.16) (47,121.36) 

(805.79) (5,006.99) 
(4,085.84) (21,606.61) 

- -
(18,193.59) (73,392.59) 

(3,619.13) (15,895.68) 
- -

(951.35) (5,084.05) 
- -

(9,345.59) (49,943.29) 

$ (55,930.00) $(257,822.00) 
·- --, (rounded) (rounded) 

.5, Dfi"I 
(rounn .. n\ 

c 
...) 

~ \1\L . ~ a, 

S' t 
~ \' -t" c 
"""'......__~ ......... 

'.""\~ "' -
~; ~() 582



Emolovee Name/Title 

K3. Bytheway, Criminal Investigator 

Lulu Gomez, Legal Clerk 

µanet Heim, Deputy Attorney IV 

Jim Lucarotti, Criminal investigator 

µessica Miller, Paralegal 

Sharon Mouras, Criminal investigator 

M. Schembri, Criminal Investigator 

J. Woodall, Criminal investigator 

P. Cardott, Criminal Investigator 

R. Fraccolli, Criminal Inspector Ill 

Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 
Audit ID# 805-MCC-0003 

Analysis of District Attorney's Claimed Hours 2001-02 

A f;;> c 
Hours Allowable Unallowable 

Claimed Hours Hours 

I 

t.?A i.c/.raf.001 30113,,, . 
988.50 (247.50) 

1,340.00 (1,340.00) 
~ I 

I 
f i !, 

3·01/ 33 )J -· .,, 
979.00 925.00 {54.00) 

I 

~D 1(::.tvl ----:;:;' 

1,419.00 1,040.50 (378.50) 

1,700.00 (1,700.00) 

>O!yi 

I 

301 /i1..;r.,. 
1,136.00 883.50 (252.50) 

I 

];.Ol/331 . 
830.00 745.00 {85.00) 

I 
"~Oth.;1~-
608.00 (835.00) 1,443.00 

31&1 
; 

30'&~ 
{447.00) 348. 795.00 

526.00 526.00 

1---1 
?:Iv f ('l/ 

Comments 

j'Vj 17 

W1 l,fiof vf' 

>fvtfo< 

Unallowable hours include 92.5 hours the 
county identifed as non reimbursable hours 
on summary sheet The remaining hours 
could not be traced. · '.:i: 

The county did not provide time logs for this 
employee. In addition all legal clerks were 
included in ICRP. Therefore we allowed the 
cost in the indirect cost rate. 

Unallowable hours includes hours that could 
not be traced to time logs. 

Unallowable hours include 97 hours claimed 
for working on non reimbursable case 
(C ), and 85 hours for duty officer. The 
remaining hours could not be traced. 

Jessica stated that many of her hours were 
not reimburseable under the mandate. 
Since the county did not provide time logs 
for this employee, the auditor was unable to 
determine allowable hours. 

Unallowable hours include 87 hours the 
county identifed as non reimbursable hours 
on summary sheet (Centry Law, building 
security and oral interviews). The remaining 
hours could not be traced. 

Unallowable hours include 20 hours for the 
a sexual assult case (261.5), 12 hours for 
duty officer, 33 hours for vacation, 10 hours 
for sick leave, 7 hours court (identifed as 
non reimbursable) and 3 hours range. 

Unallowable hours resulted from the hours 
not being tracable to time logs. 

Unallowable hours resulted from the hours 
not being tracable to time logs. 

Allowable hours were traced to time logs 
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Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2002 
Audit ID# S05-MCC-0003 

Analysis of Paralegal and Legal Clerk Timestudy Hours 

~••!Pne and Tltte . 'f'lmee!!! . ·.· I I 

•• ' • I ,, • '• e.c:t!$~!f!PY~ •! 

1 . 2 · a 4 ; s .· 

Martha Callardo, Paralegal Week 1: 11/15/ 04 through 11/19/04 

Week 2: 11/22/ 04 through 11/26/04 

Week 3: 11/29/04 through 12/03/04 

Week 4: 12/06/04 through 12/10/04 

SUbtotal .ay cateaorY 

24.00 

25.50 

39.50 

is.QO'. -

16.00 

Empt~ Name and Title Tim&pe!!O! /' , 
·~by~~~ 

Patty Weidner, Legal Clerk 

---~----···-----~-,~~--

Week 1: 11/15/ 04 through 11/19/04 

Week 2: 11/22/ 04 through 11/26/04 

Week 3: 11/29/04 through 12/03/04 

Week 4: 12/06/04 through 12/10/04 

Sutmtal:·Bf.catesorv 

~1~ 

18.50 

17.00 

30.50 

31.00 

1 97.QO 

Category 1: Contact with children and other persons involved 
Category 2: Securing compliance utilizing court action 
Category 3: Physically recovering child (ren) 
Category 4: Training 
Category 5: Non-Abduction Related 

2 
,~ .. 

To show the percentage of time the Paralegal and Legal Clerk worked on mandated activities. 

4 

3.50 

42.50 

17.00 

3.00 

-2 

L 

20.50 

23.00 

14.50 

13.75 

.71:7s 

Totat~
forperiod 

43.50 

42.50 

42.50 

42.50 

127.50 

· Total Hours 
f6rperf!d. 

39.00 

40.00 

45.00 

44.75 

168.75 

. .. .. Pt.fl1ril8tW .. 
·M!r+t!r!t9f 

91.95% 

0.00% 

60.00% 

92.94% 

p~··. 

Milndatt related 

47.44% 

42.50% 

67.78% 

69.27% 

~-\J 
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Santa Clara County 
Child Abduction and Recovery 

Audit Period from July 1, 1999 through June 30, 2003 
Audit ID# SOS-MCC-0003 

Analysis of Time Study 

Activity by Category Number 
1 2 3 4 

Week 1: 11/15/04through 11/19/04 
Week 2: 11/22/04 through 11/26/04 
Week 3: 11/29/04 through 12103/04 
Week 4: 12/06/04 through 12110/04 

Total hours by Category 

~D-i. /10 78.00 
-z...O ·1 /'"'>S- 49. 75 
3 v'J..I ~(1129.50 

3 D--2/1•-N176.50 

433.75 

Total Annual Mandate hours (category 1-4) 606.50 x 
3v--"-/1 

Category 1: Contact with children and other persons involved 
Category 2: Securing compliance utilizing court action 
Category 3: Physically recovering child (ren) 
Category 4: Training 
Category 5: Non-Abduction Related 

15.50 
24.25 
39.25 
31.00 

110.00 

13 

8.00 

8.00 

7,884.50 

3v-2/ 1 

54.75 

54.75 

3'0-7-/ 
, J"l. 

<-' Lf J-,f ~f\_; 

5 

170.00 
258.00 
184.25 
135.75 

748.00 
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Bythewav, Glenn 

Cardott, Patrice 

Evans, Linda 

Fracolli, Bob 

Gallardo, Martha 

Svlva, Julianne 

Weidner, Pattv 

~-Lb --L- · 
.,.. I 

Child Abduction Time Study Weekly Team Totals 

I nvestiaator 

lnvestiaator 

Senior lnvestiaator 

Lieutenant 

Paraleaal 

Deoutv District Attorney 

Leaal Clerk 

...,-::,_ . 
~IVY, 

_Week of: iLJ 151 Ot( through I LJ. /'l1..!!:f 

Total Hours for the Week by Category 
1 2 3 4 5 

/FQ-~5 0 

/tP. 3 

/~ ~ 

/(). s 0 

2Lf. D 

7-. 8.s· 

I?, 5 0 

'(, f-S 0 

;S- S 

3 /(. s-· 21-.ZS 

2--~ (6.Z5 /(;. J-5 

2.S /(, ~ 16. ~ 

0 0 -:s / . 

0 lb ~,s; 

0 :LI ,S l+.r:.· 

0 0 2...o. s 

0 0 37. 

ff. I SL(. J-S I f1:0 . 

so-~yL 
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Child Abduction Time Study Weekly Team Totals 

Total Houn for the w-k by Category 
1 2 3 4 5 

lnvesti ator V,:f-S 

Cardo Patrice lnves ator 

Evans Linda Senior lnvesti ator 

Fracolli, Bob Lieutenant 

Gallardo, Martha Paral al 

De u District Attome ti, 1-5 I t{=j S 0 

Weidner, P L alClerk /1-. 23.0 
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I Child Abduction Time Study Weekly Team Totals 

Week ot JLJ2-9 I tJt/ through 12- I~.!:!:/ 

Total Hours for the Week by category 
1 2 3 4 5 

Bytheway, Glenn Investigator /r,?' s ,~~-1S 

Cardott, Patrice Investigator ~7-. 15.15 ,5 (o. 5-

Evans, Linda Senior lnvestiaator l/O ~~ ~ 

Fracolli, Bob lieutenant <iJ 3'7' 

Gallardo, Martha Paraleaal 25.s 11-

Svlva, Julianne Oeoutv District Attomev 4.j-_) 1>f 0 0 l~ . S' 

Weidner, Pattv legal Clerk 30. s. /'(. f;,. 

GdtVmhr.,· r:vi v. G.~ ~'f-S 

{JpVY1,1fi ,-:a;., K//i /'fu,,.,.,., n_ .D.-L-~c:h n ~) ,. 5 
I / 
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Child Abduction Time Study Weekly Team Totals 

Week ot J~ .. L.fLJ..Q!:/. through /2- I 10/_!]f 

Total Hours for the Week by Category 
1 2 3 4 5 

Bvtheway, Glenn lnvestioator 21./S l.j,? s ti..~ 0 

Cardott, Patrice lnvestioator ;_q_, 5 3 q,S 

Evans, Linda Senior lnvestiaator 2-<" <:" '{, ::j .5 / 'f 

Fracolli, Bob lieutenant Cf. s 3z.,S 

Gallardo, Martha Paraleaal 51.5 5:o 

Sylva, Julianne Deoutv District Attornev q_7~ 11. OD l~-5 

Weidner, Pattv Leaal Clerk it,o /3,J-s 

t:..~1.A ()/AA 1/1~: -~' 5. oo 3S () 

TOTAL' 'r.16. ) I 31 lt~S~ r5J 
3D··2/2... 
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MANDATED COSTS 
CHILD ABDUCTION & RECOVERY 

COMPONENT I ACTIVITY COST DETAIL 

FORM 
CAR-2 

(01) Claimant: County of Santa Clara j (02) Fiscal year costs were incurred: 1999-2000 

(03) Reimbursable Components: Check only one box per form to identify the component being claimed. 

I x I Compliance with Court Orders 

I I Court Costs for Out-of-Jurisdiction Cases 

(04) Description of Expense: Complete columns (a) through (g) 

(a) (b) ./ / 
Employee Name, Job Classification, 

Activities Performed & 
Description of Expenses 

Timothy Blackwood, Attorney IV 
Linda Evans, Inspector 
Lulu Gomez, Legal Clerk 
Melanie Headrick, Attorney 
Janet Heim, Deputy Attorney IV 
Mike Marculescu, Criminal Investigator II 
Jessica Millar, Paralegal 
.•=· - Silvers, Inspector 
; lue Ramirez, Criminal Investigator II 
Dominick Ha, Inspector 
Randy Brown, Inspector 
Tencia Langley, Inspector 
Martha Gallardo, Inspector 
Brian Geer, Inspector 
Ray Medved, Inspector 
Mona Olivan, Inspector 
Maurice Lane, Inspector 
Thomas Johnson, Inspector 
Reviewed case facts, obtained evidence, located 
missing children and provided escort for 
victims/children upon return - included translation, 
trial preparation and training. 

Susie Catalina 
Sue Fujino 
Debbie Sosa, Secretary II 
Bob Fracolli, Criminal Investigator Ill 

Provided direct clerical or administrative support on 
all child abduction cases. 

-
(05) Total Page: __ of __ 

Revised 10/99 

Hourly Benefit 

Rate of Rate 
Unit Cost 

$75.29 21.85% 
$46.90 ~17.62% 
$26.49 •27 .56% 
$49.09 ~22.22% 
$42.49 .. 19.09% 
$18.29 9.16% 
$34.94 9.16% 
$26.80 22.30% 
$46.90 •21.46% 
$39.63 26.53% 
$46.90 33.68% 
$58.02 22.30% 
$32.19 35.58% 
$46.90 23.37% 
$19.77 9.16% 
$46.90 21.73% 
$46.90 21.73% 
$49.08 19.86% 

$33.24 22.30% 
$33.24 22.30% 
$25.95 37.07% 
$55.37 ~2.07% 

(c) (d) 
Hours 

Worked/ Services 
Quantity &Supplies 

166.00 
1551.00 
1798.00 
1968.00 
1894.00 ,~,~ 
393.00 

1780.00 
522.00 
58.00 
21.00 
4.00 
1.00 
3.00 
4.00 
4.00 
3.00 
6.00 
2.00 

3.00 
2.00 

11.00 
500.00 ·y)\'I 

../ "\D 

(e) 

Fixed 
Assets 

Object Accounts 

(f) 

Travel 
&Training 

$657 
$1,259 

$100 
$287 

$1,225 

$756 

~ 

./ 
Salaries 

$12,498 
$72,739 
$47,637 
$96,613 
$80,482 
$7,187 

$62,201 
$13,989 
$2,720 

$832 
$188 

$58 
$97 

$188 
$79 

$141 
$281 
$98 

$100 
$66 

$285 
$27,685 

(g) 
v 

Benefits 

$2,731 
$12,817 
$13,129 
$21,467 
$15,364 

$658 
$5,698 
$3,120 

$584 
$221 
$63 
$13 
$34 
$44 
$7 

$31 
$61 
$19 

$22 
$15 

$106 
$6,110 

$4,283 $426,165 $82,314 

/ 
Total 

Sal. & Bens 

$15,229 
$85,555 
$60,766 

$118,081 
$95,846 
$7,845 

$67,898 
$17,109 

$3,304 
$1,053 

$251 
$71 

$131 
$231 
$86 

$171 
$343 
$118 

$122 
$81 

$391 
$33,795 

$508,478 

Chapter 1399n6 

L-~50~111q 
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Program 

013 
MANDATED COSTS 

CHILD ABDUCTION & RECOVERY 
COMPONENT I ACTIVITY COST DETAIL 

,. •)Claimant: County of Santa Clara I (02) Fiscal year costs were incurred: 

(03) Reimbursable Components: Check only one box per form to identify the component being claimed. 

I x I Compliance with Court Orders 

I I Court Costs for Out-of-Jurisdiction Cases 

(04) Description of Expense: Complete columns (a) through (g) Object Accounts 

(a) (b) (c) (d) (e) (f) 
Employee Name, Job Classification, Hourly Benefit Hours 

Activities Performed & Rate of Rate Worked/ Services Fixed Travel Salaries 
Description of Expenses Unit Cost Quantity &Supplies Assets &Training 

~ T jf 
Reviewed case facts, obtained evidence, located 
missing children and provided escort for 
victims/children upon return - included translation, 
trial preparation, training & travel for child recovery. 
T. Blackwood, Attorney IV $79.13 21.83% 666.00 ~ $1,522 $1,39C $52,698 
L. Gomez, Legal Clerk $27.83 30.56% 1788.00 $49,752 
M. Headrick, Attorney $62.28 23.29% 1090.00 $67,884 
J. Heim, Attorney IV $79.13 'l> 19.26% 1339.00 $972 $105,949 
T. Johnson, Attorney $49.n 15.80% 943.00 $46,932 
M. Joseph, Criminal Investigator I $22.24 20.58% 890.00 2'-"ht,, $19,789 
' ' 1~carotti, Criminal Investigator II $41.95 fi 19.28% 1806.00 $1,11€ $75,768 

•,arculescu, Criminal Investigator II $16.79 ~ 9.16% 927.00 
2'Y-Ji.\ 

$15,566 
J. Millar, Paralegal $25.53 '.) 36.49% 1608.00 $41,046 
S. Mouras, Criminal Investigator II $49.76 24.73% 595.00 $29,608 
R. Ramirez, Criminal Investigator II $49.76 :. 21.64% 904.00 $44,985 
J. Woodall, Crimnal Investigator II $52.08 017.79% 744.00 

[.?~\\) 
$38,746 

B. Fracolli, Criminal Investigator Ill $58.76 22.69% 644.00 $37,842 
T. Almason, Criminal Investigator II $49.76 43.38% 18.00. $896 
J. Traskowski, Criminal Investigator II $46.30 23.12% 2.00 $93 
D. Ha, Criminal Investigator II $46.27 22.92% 1.00 $46 
G. Partida, Legal Secretary I $28.79 31.49% 1.00 $29 
C. Rojo, Legal Secretary I $28.79 22.90% 1.00 $29 
E. Sanchez, Sr. Paralegal $34.66 30.21% 1.00 $35 

Provided direct clerical or administrative support on 
all child abduction cases. 
K. Barkus, Paralegal $26.06 9.22% 45.00 $1,173 
T. Dominick, Secretary II $28.62 39.02% 12.00 $343 
E. Heyermann, Justice Systems Clerk I $23.47 31.64% 80.00 $1,878 
C. Lopez, Justice Systems Clerk I $24.65 26.45% 8.00 $197 
M. Robello, Justice Systems Clerk I $20.38 38.39% 12.00 $245 
D. Sosa, Secretary II $28.51 35.87% 10.00 $285 
H. Turner, Justice Systems Clerk I $24.65 35.67% 5.00 $123 
B. Wicklander, Sheriff Technician $23.47 44.05% 10.00 $235 

~'7/1,,,,1,, 
FORM 
CAR-2 

2000-2001 

(g) 

Benefits Total 
Sal. & Bens 

·~ 

$11,502 $64,200 
$15,204 $64,956 
$15,809 $83,693 
$20,401 $126,351 
$7,417 $54,350 
$4,073 $23,862 

$14,610 $90,378 
$1,426 $16,992 

$14,9n $56,022 
$7,323 $36,932 
$9,736 $54,720 
$6,893 $45,638 
$8,587 $46,429 

$389 $1,284 
$21 $114 
$11 $57 
$9 $38 
$7 $35 

$10 $45 

$108 $1,281 
$134 $4n 
$594 $2,472 

$52 $249 
$94 $338 

$102 $387 
$44 $167 

$103 $338 

(05) Total 

Revised 10/99 

Page: __ of __ $2,637 

1. 

$2,3~ $632,111 $139,636 $n1,sos If. 

...,( r .P Chapter 1399n6 594



Program 

···. 013 
MANDATED COSTS 

CHILD ABDUCTION & RECOVERY 
COMPONENT I ACTIVITY COST DETAIL 

I) Claimant: County of Santa Clara I (02) Fiscal year costs were incurred: 

(03) Reimbursable Components: Check only one box per fonn to identify the component being claimed. 

I x I Compliance with Court Orders 

l I Court Costs for Out-of.Jurisdiction Cases 

(04) Description of Expense: Complete columns (a) through (g) Object Accounts 

(a) (b) (c) (d) (e) (f) 
Employee Name, Job Classification, Hourly Benefit Hours 

Activities Performed & Rate of Rate Worked/ Services Fixed Travel Salaries 
Description of Expenses Unit Cost Quantity & Supplies Assets &Training 

Reviewed case facts, obtained evidence, located 
*"" 

.... 
*" missing children and provided escort for 

victims/children upon return ·includes translation, 
trial preparation, training and travel for child 
recovery. 
T. Blackwood, Attorney IV $85.82 21.77% 171.00 $563 $14,675 
G. Bytheway, Criminal Investigator II $45.21 24.14% 1236.00 ii $55,874 
P. Cardott, Criminal Investigator II $53.63 25.05% 795.00 ~ $42,637 
L. Evans, Criminal Investigator II $56.12 22.72% 288.00 $16, 163 
L. Gomez, Legal Clerk $29.70 30.58% 1340.00 ~ $39,798 
J. Heim, Attorney IV $85.82 19.18% 979.00 ~ $111 $84,018 

' ucarotti, Criminal Investigator fl $51.06 23.32% 1419.00 " $72,452 
;Aarculescu, $33.61 9.15% 754.00 $25,339 

J. Millar, Sr. Paralegal $35.82 32.96% 1700.00 .. $600 $60,897 
S. Mouras, Criminal Investigator II $53.63 29.48% 1136.00,, $60,925 
R. Ramirez, Criminal Investigator fl $53.63 31.70% 169.00 $9,064 
M. Schembri, Criminal Investigator II $53.63 23.02% 830.00 ~ $44,514 
J. Sylva, Attorney IV $85.82 25.67% 643.00 $582 $55,182 
J. Woodall, Criminal Investigator II $53.63 23.02% 1443.00 ;, $77,390 

Provided direct clerical or administrative support on 
all child abduction cases. 
T. Dominick, Secretary $30.54 40.91% 12.00 $366 
E. Heyermann, Justice Systems Clerk $25.06 27.11% 60.00 $1,503 
H. Turner, Justice Systems Clerk $25.06 38.12% 30.00 $752 
R. Fraccolli, Criminal Investigator Ill $63.32 29.40% 526.00 '> $33,305 

---- i.,...-- I 170 

~ 
'::? 

I 

P-? .,,/cc,,,(/ 
FORM 
CAR-2 

2001-2002 

(g) 

Benefits Total 
Sal. & Bens 

*' 

$3,195 $17,870 
$13,490 $69,365 
$10,683 $53,320 
$3,671 $19,834 

$12,169 $51,967 
$16,119 $100,137 
$16,896 $89,347 
$2,319 $27,658 

$20,070 $80,967 
$17,958 $78,884 
$2,873 $11,937 

$10,246 $54,760 
$14,166 $69,348 
$17,813 $95,203 

$150 $516 
$408 $1,911 
$287 $1,038 

$9,793 $43,098 

(05) Total Page: __ of __ $1,!JJS $694,854 $172,305 $867,159 

Revised 10/99 Chapter 1399/76 595



•,./::~ 

~----
/():13. _-_-

,-

- ,..-
MANDATED COSTS 

CHILD ABDUCTION & RECOVERY 
COMPONENT/ACTIVITYCOSTDETAIL 

(01) Clalmant: County of Santa Clara f (02) Fiscal ,ear~ were Incurred: 

(03) Relmburubte Components: Check only one box per form to Identify the component being clalmed. 

I x I Compliance with Court Orders 

I I Court Costs for Out-of..Jurlsdlctlon Cases 

(04) Description of Expense: Complete columns (a) through (g) 

(•) 
Employee Name, Job C!aslftcdon, 

ActMtlls htfonnld & 
0..Crtpllon of Expentee 

Revlew9d case facts. Obtained evidence, loeated 
missing children and provided escort for 
~ctlmslchlldran upon return • Includes translation, 
~ ...,....UOn,.tndnlngand-tnlveHor·chHd 

..... 

recovery. 
G. Bytheway, Criminal Investigator U 
P. Cardott, Criminal Investigator II 
L. Evans, Criminal Investigator II 
J. Lucarottl, Criminal Investigator II 
J. Milar, Sr. Paralegal 
M. Schembri, Criminal Investigator II 
. ' ~a, Attorney IV 

lefdner, Legal C~ 
G. Ortiz, Sheriff Technician 
M. Wong, Legal Clerk 
B. Alvarado, Legal Secretary 
M. Sepu~. Legal Secretary 
T. Almason, Criminal Investigator II 
M. Hatcher, Criminal Investigator Ill 

Provided direct clerical or acblnlatratlve support on 
all chlld abduction cases. 
E. Heyennann, Justice Systems Clerk 
-f. Turner, Justice Systems Clelk 
~. Fracoll, Criminal Investigator Ill 

(b) (c) 
Houity BeMflt Hows 
Rate of Rate Worked/ 

UnlfCon Quantity 

-- ··-· ... ...... ··-· 

$50.30 23.58% 1624.00 
$51.29 25.14% 1673.00 
$56.62 22.72% 1445.00 
$5.r.ti 23.22% 1374.00 
$40.99 32.10% 1580.00 
$54.29 33.60% 1098.00 
$93.96 17.16% 1631.00 
$26.92 37.18% 1808.00 
$23.66 64.53% 74.50 
$30.60 59.82% 1.00 
$31.85 52.24% 1.00 
$31.85 33.45% 1.00 
$54.29 30.96% 0.50 
$56.82 46.33% 7.00 

$25.99 38.36% 34.00 
$25.99 38.85% 28.00 
$84.10 29.26% 436.00 

(d) 

8elvlcel 
&Suppl ... 

~---- ·····--

--· 

(•) 

. Fixed .-..... 

... -· ··-

Object Accounts 

(f) 

Travel 
&Tnllnlng 

-- ·~-· .. 

$3,140 
$1,795 

$12 

$3.482 

s.larlea 

. ·-··--. 

$81,687 
$85,808 
$82,105 
$74,601 
$64,770 
$59,616 

$153,249 
$48,671 

$1,763 
$31 
$32 
$32 
$27 

$398 

$884 
"$878 

$27,947 

FORM 
CAR·2 

2002-2003 

(g) 

...... 

$19,243 
$21,575 
$18,657 
$17,321 
$20,793 
$20,029 
$26,290 
$18,098 

$1,138 
$18 
$17 
$11 
$8 

$184 

$321 
$263 

$8,177 

Total 
Siii. & .. ,,. 

$100,930 
$107,383 
$100,762 
$91,922 
$85,563 
$79,645 

$179,539 
$66,no 
$2,901 

$49 
$48 
$43 
$38 

$582 

$1,205 
$938 

$36,124 

)5)Total Page: _of_ $1,429 S882,288 $172, 143 185',431 

·vised 10199 Chapter 1399176 
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"8RI 

013 
MANDATED COSTS 

CHILD ABDUCTION & RECOVERY 
COMPONENT I ACTIVITY COST DETAIL 

(01) Claimant: County of Santa Clara f (02) Fl9Cal rear costs were lncumMI: 

(03) Relmbursabla Components: Clieck only one box par form to Identify the component being ·c1a1mec1. 

I x I Compliance with Court Orders 

L:J Court Costs for Out-of.Jurisdiction Cases 

(04) Deacrlptlon of Expense: Complete columns (a) through (g) Object Accounts 

(a) (b) (c) (d) (•) (f) 
EmploJM Nmne, Job Cl••lflcatlor .. Hourty Benefit Houri 

ActMtlu Pllfonnld & Rate of Rate Wortmd/ SeNlcM FIXlcl Trawl ....... 
Ducrlpllon of Expenue Unlteo.t Quantity &SUppllla MMll &Training 

Reviewed cue tacts.· obtained evidence, located 
missing chlldren and provided escort for 
VlctirnalchlldNn upon return - Includes nnslatlon, 

-· ·····---·- . . ...... ~---- ... -·· 
l!'lal praparatlon, training and..trawl for chllcl - · 
recovery. 
G. Bytheway, Criminal Investigator II $54.98 34.34% 1150.00 $2.070 $83,232 
P. Cardott, Criminal Investigator II $27.49 37.23% 1461.00 $8,996 $40,165 
L. Evans, Criminal Investigator II $58.42 26.97% 1591.50 $3,299 $89,792 
J. Lucarottl, Criminal lrlvesligator II "' ..... $9 
K. McFartane, Crimln8l Investigator $747 
M. Schembri, Criminal Investigator II $54.98 38.50% 585.50 $32,193 
' c;ylva, Attomey IV $97.84 18.39% 1824.50 $158,618 

.~rtiz. Investigative Assistant $27.n 51.02% 11.00 $891 $305 
M. Gallardo, Sr. Paialegal $42.97 38.13% 1359.50 $58,412 

-------1,1~r.:::. 
·v-J I 

FORM 
CAR·2 

2003-2004 

(g) 

....... Toflll 
Sal.&Blnl 

.. 

$21,714 $84,946 
$14,954 $55,119 
$24,217 $114,009 

$11,751 $43,944 
$29,170 $187,788 

$158 $461 
$21,104 $79,517 

I (05)Total Page: _of_ $15,811 $ot42,717 $123,065 $585,782 

Revised 10/99 Chapter 1399n& 
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4ram. MANDATED COSTS FORM 
013. CHILD ABDUCTION & RECOVERY CAR·2 

COMPONENT/ACTIVITYCOSTDETAIL 
.. 

(01) Claimant: County of Santa Clara f (02) Flscal )'Ur costs were lncurnd: . 2004-2005 

(03) Relmbul'Blble Components: Check only one box per form to Identify the component being claimed. 

Li] Compliance with Court Orders 

CJ Court Costa for Out-of.Jurisdiction Cases 

(04) Description of Expense: Complete columns (a) through (g) Object AccOunts 

(•) (b) (c) (d) (•) (f) (g) 
~ N-. Job Clllelllcdon, Hourly ....... Hours 

Acllvltll9 Perfonwl & RMI of RMI Worbdl ..... Fixed ,........ ....... ....... Tot.I 
D11crlpll1111 of Expeneu Unlteo.t QUlllllty •. lupplln Mula &Tmlnlng S&&Bens 

Revllwld - facts, oblellied evidence, IOC8lad 
missing children and provided escort for 
vlctfmslchlkhn upon mum· Includes trensletlon, ....... .. .......... ,_. __ --·-······ .... ·---·---·- -·· .. .. .... 

1r1e1 pr9pam1on~ tnilninia-ancfirawiforchlld · 
nlCOWI')'. 

Glenn Bytheway, Criminal Investigator II $55.23 ·29.90% 818.25 $8,304 $34,146 $10,210 $44,356 
Patrice C8rdott. Criminal lnvesllgator II $57.39 31.45% 472.00 $1,531 $27,088 $8.519 $35,807 
Linda Evans, Criminal lnvesllgator II $81.03 30.88% 385.70 $8.297 $23,539 $7,264. $30,803 
Randy Brown, Criminal lnvetlgator II $8().08 35.35% 185.00 $32 $9,910 $3,503 $13,413 
Denise Orocchl, Criminal Investigator II $54.54 32.39% 4.00 $185 $218 $71 $289 
"Irk Yates, Crlmlnal Investigator II $57.39 29.83% 108.00 $18 $8,188 $1,837 $8,035 

lame Sylva, Nt.omr/ IV $120.38 20.04% 828.75 $328 $75,448 $15,120 $90,588 
Marth& Gallmdo, Sr. Paralegal $43.57 29.85% 555.50 $100 $24,203 $7,178 $31,379 
Patty Weidner, Legal Clerk $32,81 31.29% 398.85 $13,000 $4,088 $17,088 

Rosalle Ramirez. Crlmlnal Investigator II $27 

~ --- kl.ei) 
t3:-;~~ ( f"O<..\• 

I.- --
-_..- ...- / 

l 

(05)Total Page:_of_ $14,121 $213,711 ssr.m $271,511 

tceVleed 1ww Chepter1399176 
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12/23/2014 Mailing List

http://csm.ca.gov/csmint/cats/print_mailing_list_from_claim.php 1/3

COMMISSION ON STATE MANDATES

Mailing List
Last Updated: 11/19/14

Claim Number: 084237I02

Matter: Child Abduction and Recovery Program

Claimant: County of Santa Clara

TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:
Each commission mailing list is continuously updated as requests are received to include or
remove any party or person on the mailing list. A current mailing list is provided with commission
correspondence, and a copy of the current mailing list is available upon request at any time. Except
as provided otherwise by commission rule, when a party or interested party files any written
material with the commission concerning a claim, it shall simultaneously serve a copy of the
written material on the parties and interested parties to the claim identified on the mailing list
provided by the commission. (Cal. Code Regs., tit. 2, § 1181.3.)

Socorro Aquino, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3227522
SAquino@sco.ca.gov

Lacey Baysinger, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
lbaysinger@sco.ca.gov

Allan Burdick, 
7525 Myrtle Vista Avenue, Sacramento, CA 95831
Phone: (916) 2033608
allanburdick@gmail.com

Michael Byrne, Department of Finance
915 L Street, 8th Floor, Sacramento, CA 95814
Phone: (916) 4453274
michael.byrne@dof.ca.gov

Gwendolyn Carlos, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3230706
gcarlos@sco.ca.gov

Annette Chinn, Cost Recovery Systems,Inc.
7052 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 9397901
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achinncrs@aol.com

Marieta Delfin, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3224320
mdelfin@sco.ca.gov

Tom Dyer, Department of Finance (A15)
915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
tom.dyer@dof.ca.gov

Donna Ferebee, Department of Finance
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
donna.ferebee@dof.ca.gov

Susan Geanacou, Department of Finance 
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
susan.geanacou@dof.ca.gov

Dorothy Holzem, California Special Districts Association
1112 I Street, Suite 200, Sacramento, CA 95814
Phone: (916) 4427887
dorothyh@csda.net

Edward Jewik, County of Los Angeles 
AuditorController's Office, 500 W. Temple Street, Room 603, Los Angeles, CA 90012
Phone: (213) 9748564
ejewik@auditor.lacounty.gov

Jill Kanemasu, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3229891
jkanemasu@sco.ca.gov

Jean Kinney Hurst, Senior Legislative Representative, Revenue & Taxation, California
State Association of Counties (CSAC)
1100 K Street, Suite 101, Sacramento, CA 958143941
Phone: (916) 3277500
jhurst@counties.org

Jay Lal, State Controller's Office (B08)
Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240256
JLal@sco.ca.gov

Kathleen Lynch, Department of Finance (A15)
915 L Street, Suite 1280, 17th Floor, Sacramento, CA 95814
Phone: (916) 4453274
kathleen.lynch@dof.ca.gov

Andy Nichols, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
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Phone: (916) 4553939
andy@nicholsconsulting.com

Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Stutz Artiano Shinoff & Holtz
2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 2323122
apalkowitz@sashlaw.com

Keith Petersen, SixTen & Associates
P.O. Box 340430, Sacramento, CA 958340430
Phone: (916) 4197093
kbpsixten@aol.com

Elizabeth Pianca, County of Santa Clara
Claimant Representative
70 West Hedding Street, 9th Floor, East Wing, San Jose, CA 951101770
Phone: (408) 2995920
elizabeth.pianca@cco.sccgov.org

Jai Prasad, County of San Bernardino
Office of AuditorController, 222 West Hospitality Lane, 4th Floor, San Bernardino, CA
924150018
Phone: (909) 3868854
jai.prasad@atc.sbcounty.gov

Kathy Rios, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3245919
krios@sco.ca.gov

Lee Scott, Department of Finance
15 L Street, 8th Floor, Sacramento, CA 95814
Phone: (916) 4453274
lee.scott@dof.ca.gov

David Scribner, Max8550
2200 Sunrise Boulevard, Suite 240, Gold River, CA 95670
Phone: (916) 8528970
dscribner@max8550.com

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3235849
jspano@sco.ca.gov

Dennis Speciale, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
DSpeciale@sco.ca.gov
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JOHN CHIANG 
@alifaruia ~late O::autrall:er 

Heather Halsey 
Executive Director 
Commission on State Mandates 
980 Ninth Street, Suite 300 
Sacramento, CA 95814 

December 30, 2014 

Re: Incorrect Reduction Claim (IRC) 
Child Abduction and Recovery, 12-4237-1-03 
Family Code Section 3060-3064, 3130-3134.5, 3408, 3411, and 3421 
Penal Code Sections 277, 278, and 278.5 
Welfare and Institutions Code Section 11478.5 
Fiscal Years: 2003-2004, 2004-2005, 2005-2006, and 2006-2007 
Santa Clara County, Claimant 

Dear Ms. Halsey: 

The State Controller's Office is transmitting our response to the above-named IRC 
previously filed on December 22, 2014. This revised filing replaces pdf-format pages 146 
through 150, as those pages were not legible. Although the revised pages are not Bates stamped 
(pages 357 through 361), they are the same documents previously filed. 

If you have any questions, please contact me by telephone at (916) 323-5849. 

s .. 1.·ncerely., .· ,~/·?· / // . '-..__,._.- . / 

(~ /!_/''~;~ 
,,;· .· I 

./JIM L. SPANO, Chief 
1 

Mandated Cost Audits Bureau 
Division of Audits 

MAILING ADDRESS P.O. Box 942850, Sacramento, CA 94250-5874 
SACRAMENTO 3301 C Street, Suite 700, Sacramento, CA 95816 (916) 324-8907 

LOS ANGELES 900 Corporate Center Drive, Suite 200, Monterey Park, CA 91754-7616 (323) 981-6802 

RECEIVED

Commission on
State Mandates

December 31, 2014

LATE FILING

Exhibit D

603



RESPONSE BY THE STATE CONTROLLER'S OFFICE 
TO THE INCORRECT REDUCTION CLAIM (IRC) BY 

SANTA CLARA COUNTY 

Child Abduction and Recovery Program 

Table of Contents 

Description 

SCO Response to County Comments 

Declaration ............................................................................................................................................. Tab 1 

State Controller's Office Analysis and Response .................................................................................. Tab 2 

General Claiming Instructions, Section 7, subdivision A (updated October 2007) ............................... Tab 3 

Letter from Santa Clara County to State Controller's Office-January 11, 2006 .................................. Tab 4 

FY 2006-07 Summary Hours and Monthly Time Logs ......................................................................... Tab 5 

County Time Study Documents, pages 244 through 366 ....................................................................... Tab 6 

Letter from Santa Clara County to State Controller's Office-June 17, 2008 ....................................... Tab 7 

Attachment - County Comments 

Note: References to Exhibits relate to the county's IRC filed on November 29, 2012, as follows: 

• Exhibit A - PDF page 15 

• Exhibit B - PDF page 44 

• Exhibit C - PDF page 53 

• Exhibit D - PDF page 62 

• Exhibit E - PDF page 78 

• Exhibit F - PDF page 90 

• Exhibit G - PDF page 94 

• Exhibit H - PDF page 98 

• Exhibit I - PDF page 105 

• Exhibit J - PDF page 110 

• Exhibit K - PDF page 113 

• Exhibit L - PDF page 114 
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1 OFFICE OF THE STATE CONTROLLER 
300 Capitol Mall, Suite 1850 

2 Sacramento, CA 94250 

3 
Telephone No.: (916) 445-6854 

4 
BEFORE THE 

5 
COMMISSION ON STATE MANDATES 

6 
STATE OF CALIFORNIA 

7 

8 

9 
No.: IRC 12-4237-I-03 

10 INCORRECT REDUCTION CLAIM (IRC) ON: 

11 Child Abduction and Recovery Program AFFIDAVIT OF BUREAU CHIEF 

12 Chapter 1399, Statutes of 1976; Chapter 162, 
Statutes of 1992; and Chapter 988, Statutes of 

13 1996 

14 SANTA CLARA COUNTY, Claimant 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

I, Jim L. Spano, make the following declarations: 

1) I am a employee of the State Controller's Office (SCO) and am over the age of 18 years. 

2) I am currently employed as a bureau chief, and have been so since April 21, 2000. 
Before that, I was employed as an audit manager for two years and three months. 

3) I am a California Certified Public Accountant. 

4) I reviewed the work performed by the SCO auditor. 

5) Any attached copies of records are true copies of records, as provided by Santa Clara 
County or retained at our place of business. 

6) The records include claims for reimbursement, along with any attached supporting 
documentation, explanatory letters, or other documents relating to the above-entitled 
Incorrect Reduction Claim. 

1 

606



1 7) A field audit of the claims for fiscal year (FY) 2003-04, FY 2004-05, FY 2005-06, and 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

FY 2006-07 commenced on May 13, 2008, and ended on September 16, 2009. 

I do declare that the above .declarations are made under penalty of perjury and are true and 

correct to the best of my knowledge, and that such knowledge is based on personal 

observation, information, or belief. 

Date: peue111ufif 7?-, 2?/tf 
I 

OFFICE OF THE STATE CONTROLLER 

2 

. o, Chief 
Mandated Cost Audits Bureau 
Division of Audits 
State Controller's Office 

607



Tab2 

608



STATE CONTROLLER'S OFFICE ANALYSIS AND RESPONSE 
TO THE INCORRECT REDUCTION CLAIM BY 

SANTA CLARA COUNTY 

For Fiscal Year (FY) 2003-04, FY 2004-05, FY 2005-06, and FY 2006-07 

SUMMARY 

Child Abduction and Recovery Program 
Chapter 1399, Statutes of 1976; Chapter 162, Statues of 1992; 

and Chapter 988, Statutes of 1996 

The following is the State Controller's Office's (SCO) response to the fucorrect Reduction Claim (IRC) 
that Santa Clara County submitted on November 29, 2012. The SCO audited the county's claims for costs 
of the legislatively mandated Child Abduction and Recovery Program for the period of July 1, 2003, 
through June 30, 2007. The SCO issued its final report on December 4, 2009 (Exhibit A). 

The county submitted reimbursement claims totaling $2,480,334-$720,209 for fiscal year (FY) 2003-04 
(Exhibit E), $353,023 for FY 2004-05 (Exhibit F), $656,832 for FY 2005-06 (Exhibit G), and $750,270 
for FY 2006-07 (Exhibit H). Subsequently, the SCO audited these claims and determined that $2,183,602 
is allowable and $296,732 is unallowable. The county claimed unallowable salaries, benefits, and indirect 
costs because it overstated employees' productive hourly rates and claimed unsupported costs. 

The following table summarizes the audit results: 

Actual Costs Allowable Audit 
Cost Elements Claimed per Audit Adjustment 

Jul)'. 1, 2003, through June 30, 2004 

Direct costs: 
Salaries $ 442,717 $ 329,367 $ (113,350) 
Benefits 123,065 88,419 (34,646) 
Travel and training 15,811 15,811 

Total direct costs 581,593 433,597 (147,996) 
fudirect costs 138,616 102,357 {36,259) 

Total program costs $ 720,209 535,954 $ (184,255} 
Less amount paid by the State 1 

Allowable costs claimed in excess of (less than) amount paid $ 535,954 

-1-
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Actual Costs Allowable Audit 
Cost Elements Claimed per Audit Adjustment 

July 1, 2004, through June 30, 2005 

Direct costs: 
Salaries $ 213,751 $ 392,461 $ 178,710 
Benefits 57,767 125,054 67,287 
Travel and training 14,820 21,233 6,413 

Total direct costs 286,338 538,748 252,410 
Indirect costs 66,685 127,102 60,417 

Total direct and indirect costs 353,023 665,850 312,827 
Less allowable costs that exceed costs claimed 2 {312,827} {312,827} 

Total program costs $ 353,023 353,023 $ 
Less amount paid by the State 1 {353,023) 

Allowable costs claimed in excess of (less than) amount paid $ 

July 1, 2005, through June 30, 2006 

Direct costs: 
Salaries $ 362,577 $ 333,788 $ (28,789) 
Benefits 165,923 152,749 (13,174) 
Travel and training 7,200 7,200 

Total direct costs 535,700 493,737 (41,963) 
Indirect costs 121,132 111,514 (9,618) 

Total program costs $ 656,832 605,251 $ {51,581} 
Less amount paid by the State 1 {605,251) 

Allowable costs claimed in excess of (less than) amount paid $ 

July 1, 2006, through June 30, 2007 

Direct costs: 
Salaries $ 410,209 $ 376,817 $ (33,392) 
Benefits 201,314 184,922 (16,392) 
Services and supplies 368 368 
Travel and training 1,887 1,887 

Total direct costs 613,778 563,994 (49,784) 
Indirect costs 136,492 125,380 (11,112) 

Total program costs $ 750,270 689,374 $ {60,896) 
Less amount paid by the State 1 {689,374) 

Allowable costs claimed in excess of (less than) amount paid $ 

-2-
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Actual Costs Allowable Audit 
Cost Elements Claimed per Audit Adjustment 

Summan:: July 1, 2003, through June 30, 2007 

Direct costs: 
Salaries $ 1,429,254 $ 1,432,433 $ 3,179 
Benefits 548,069 551,144 3,075 
Services and supplies 368 368 
Travel and training 39,718 46,131 6,413 

Total direct costs 2,017,409 2,030,076 12,667 
Indirect costs 462,925 466,353 3,428 

Total direct and indirect costs 2,480,334 2,496,429 16,095 
Less allowable costs that exceed costs claimed (312,827) {312,827) 

Total program costs $ 2,480,334 2,183,602 $ {296,732) 
Less amount paid by the State {l,647,648} 

Allowable costs claimed in excess of (less than) amount paid $ 535,954 

1 Payment information current as ofNovember 19, 2014. 
2 Government Code section 17561 stipulates that the State will not reimburse any claim more than one year after 

the filing deadline specified in the SCO's claiming instructions. That deadline has expired for FY 2004-05. 

I. CHILD ABDUCTION AND RECOVERY PROGRAM CRITERIA 

Parameters and Guidelines - August 26, 1999 

On August 26, 1999, the Commission on State Mandates (Commission) adopted amended parameters 
and guidelines for Chapter 1399, Statutes of 1976; Chapter 162, Statutes of 1992; and Chapter 988, 
Statutes of 1996 (Exhibit B). These parameters and guidelines are applicable to the county's FY 
2003-04 and FY 2004-05 claims. 

Section IV, Period of Reimbursement, requires that the county claim actual costs. It states, in part: 

IV. Claim Preparation 

Actual costs [emphasis added] for one fiscal year should be included in each claim. 

Section VI, Non-Reimbursable Costs, identifies costs that are not reimbursable under the mandated 
program. It states: 

VI. Non-Reimbursable Costs 

Costs associated with criminal prosecution, commencing with the defendant's first appearance in 
a California court, for offenses defined in Sections 278 or 278.5 of the Penal Code, wherein the 
missing, abducted, or concealed child(ren) has been returned to the lawful person or agency. 

-3-
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Section VII, Claim Preparation and Submission, identifies claim preparation requirements. It states, in 
part: 

VII. Claim Preparation and Submission 

Claims for reimbursement must be timely filed and identify each cost element for which 
reimbursement is claimed under this mandate. Claimed costs must be identified to each 
reimbursable activity identified in Section V of this document. 

A. Direct Costs 

Direct costs are defined as costs that can be traced to specific goods, services, units, programs, 
activities or functions. 

Claimed costs shall be supported by the following cost element information: 

I. Salary and Employees' Benefits 

Identify the employee(s), show the classification of the employee(s) involved, describe 
the mandated functions performed and specify the actual number of hours devoted to 
each function [emphasis added], the productive hourly rate, and the related benefits. The 
average number of hours devoted to each function may be claimed if supported by a 
documented time study [emphasis added]. 

Section VIII, Supporting Data, identifies supporting documentation requirements: 

VIII. Supporting Data 

For auditing purposes, all costs claimed must be traceable to source documents and/or 
worksheets that show evidence of and the validity of such costs. 

Parameters and Guidelines - October 30, 2009 

On October 30, 2009, the Commission adopted amended parameters and guidelines for the Child 
Abduction and Recovery Program. These parameters and guidelines are applicable to the county's FY 
2005-06 and FY 2006-07 claims. 

Section V, Reimbursable Costs, requires the county to claim actual costs. It states, in part: 

V. Reimbursable Costs 

To be eligible for mandated cost reimbursement for any fiscal year, only actual costs may be 
claimed [emphasis added]. Actual costs are those costs actually incurred to implement the 
mandated activities. Actual costs must be traceable and supported by source documents that show 
the validity of such costs, when they were incurred, and their relationship to the reimbursable 
activities. A source document is a document created at or near the same time the actual cost was 
incurred for the event or activity in question .... 

Section VI, Non-Reimbursable Costs, and Section VII, Claim Preparation and Submission are 
consistent with the amended parameters and guidelines adopted on August 26, 1999. 

SCO Claiming Instructions 

The SCO annually issues mandated cost claiming instructions, which contain filing instructions for 
mandated cost programs. The October 2007 general claiming instructions, Section 7, subdivision a 

-4-
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(Tab 3), provide instructions for calculating productive hourly rates. The October 2007 claiming 
instructions are believed to be, for the purposes and scope of the audit period, substantially similar to 
the version extant at the time the county filed its FY 2003-04, FY 2004-05, FY 2005-06, and FY 
2006-07 mandated cost claims. The SCO issued Child Abduction and Recovery Program claiming 
instructions in October 1999 and amended the claiming instructions in September 2003. 

II. THE COUNTY UNDERSTATED COUNTYWIDE AVERAGE ANNUAL PRODUCTIVE 
HOURS USED TO CALCULATE PRODUCTIVE HOURLY WAGE RATES 

The county's IRC contests Finding 1 in the SCO's final audit report issued December 4, 2009. The 
SCO concluded that the county overstated employee productive hourly wage rates because it 
understated countywide average annual productive hours. The unallowable salaries and benefits total 
$159,137 ($45,260 for FY 2003-04, $22,130 for FY 2004-05, $41,963 for FY 2005-06, and $49,784 
for FY 2006-07). The related indirect costs total $37,254. The county believes that it correctly 
calculated its countywide average annual productive hours. 

SCO Analysis: 

The county incorrectly calculated countywide average annual productive hours because it deducted 
hours applicable to authorized employee break time and training. 

The county deducted hours applicable to break time based on authorized break time rather than actual 
break time taken. Furthermore, the county's accounting system did not accurately account for break 
time taken, did not adjust for employees who worked less than 8-hour days or who worked alternate 
work schedules, and did not adjust for break time directly charged to program activities during the 
audit period. 

The county deducted training time based on hours identified by a separate training code in the 
county's payroll system. However, the county did not provide documentation substantiating the 
training hours that it deducted. In addition, the deducted training hours included training that 
benefited specific programs or employee classifications. 

County's Response 

A. AUDIT FINDING NUMBER ONE REGARDING COUNTY'S PRODUCTIVE HOURLY 
RATE CALCULATION IS INCORRECT. 

Audit Finding 1 states that the County over-claimed salaries, benefits and related indirect costs in 
the amount of$196,391. This finding was based upon the County's computation of its productive 
hourly rates for employees. The computation was proper and complied with the SCO's Claiming 
Instructions .... 

1. The County's Productive Hourly Rate Computation Complies With The SCO-Issued 
General Claiming Instructions. 

The computation of an annual productive hourly rate used by the County removes non
productive time spent on authorized breaks and training. The resulting total countywide 
annual productive hours of 1,561 for FY 03-04, 1,545 for FY 04-05, 1,544 for FY 05-06, and 
1,537 for FY 06-07 are the bases for the annual productive hourly rate used in the County's 
claim. 

-5-
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In the audit report, the SCO relied upon the Mandated Cost Manual for Local Agencies with 
regard to the productive hourly rate computation. To support its argument that the County's 
rate was improper, the SCO cited the following text from the Manual: 

A productive hourly rate may be computed for each job title whose labor is directly related to 
the claimed reimbursable cost. A local agency has the option of using any of the following: 

• Actual annual productive hours for each job title, 

• The local agency's average annual productive hours or, for simplicity, 

• An annual average of 1,800* hours to compute the productive hourly rate. 

* 1,800 annual productive hours include: 

• Paid holidays 
• Vacation earned 
• Sick leave taken 
• Informal time off 
• Jury duty 
• Military leave taken 3 

Relying on this section, the SCO argued that the County's figures of 1,561 for FY 03-04, 
1,545 for FY 04-05, 1,544 for FY 05-06, and 1,537 for FY 06-07 productive hours were 
incorrect and that a figure of 1,800 hours should have been used. However, the SCO omitted 
relevant portions of the Manual which provide that the productive hourly rate can be 
calculated in three different ways. 

A full reading of the Manual indicates that using 1,800 hours is not the only approved 
approach. As set forth above, the Manual clearly states that use of countywide average annual 
productive hours is also an approved method. The County calculated its average annual 
productive hours in full compliance with the Manual as issued. The County cannot and should 
not be penalized for using an approved methodology. 

To date, the SCO has not been able to cite one reference as to why the County's approach for 
calculating its annual productive hours is improper. 

2. The County's Computation Results in a More Accurate and Consistent Productive 
Hourly Rate. 

The County submits, on average, 25 to 30 S.B. 90 claims annually. As these claims are 
prepared by numerous County departments and staff members, the process could easily fall 
victim to inconsistency in approaches, accuracy and documentation ... 

In creating its average annual productive hours, the County carefully ensured that all non
productive time was removed from the total annual hours. In addition to those items suggested 
by the SCO above, the County removed time spent in training and on breaks. This 
methodology ensures greater accuracy. The more accurate the computational factors, the more 
accurate the result. Indeed, in response to the final audit report, the County made further 
adjustments solidifying the precision of its productive hours computation. 

The SCO's main complaint seems to be that the County used required break times and required 
training times rather than actual times spent on these activities. This argument lacks merit for 
the following reasons. 

3 Section 2, General Claiming Instructions, Subsection 7. Direct Labor Costs, Subdivision A. Direct 
Labor-Determine a Productive Hourly Rate (revised version 9/01) (Emphasis added). 
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The Child Abduction Unit employees whose time is the subject of this claim are non-exempt 
workers who are legally entitles to take two fifteen minute break periods per day. Presumably, 
these employees took these breaks. The presumption that these breaks were taken is no 
different from the presumption that paid holidays, which are specifically set forth as properly 
included in the calculation by the SCO, were also taken. Instead of making this presumption, 
the SCO would have the County employ a clock-in, clock-out system for breaks to ensure 
that the break times do not actually add up to 28 or 32 minutes daily. Such an expenditure of 
time and costs is unwarranted in light of the statistically invalid difference that may be found 
between actual break time and the required break time. The SCO also raised the issue of 
whether the County removed break times from the employee hours it charged to the mandated 
program. It is evident from the time studies that break times were not included in the hours 
charged to the program. (See e.g., Exhibit L, Nov. 17, 2004 Child Abduction Time Study 
Worksheet of Bytheway, p. 193 (showing break times marked in non-mandated category).) 

With respect to training hours, for fiscal years 2002-2003 and beyond, the County used actual 
training hours in calculating its productive hourly rates. 

The use of a countywide productive hourly rate is explicitly authorized by the State 
Controller's claiming instructions.4 The productive hourly rate used by the County for this 
claim is fully documented and was accurately calculated by the County Controller's Office. All 
supporting documents for the calculation of countywide productive hours were provided to the 
SCO during the state audit. 

Further, as shown in the letter of December 27, 2001, from the County Controller to the State 
Controller's Office, the State was notified years ago that the County was electing to use the 
productive hourly rate methodology authorized by the State-mandated claiming procedures. 
A true and correct copy of this letter is attached hereto as Exhibit J and is incorporated 
herein by reference. The County reported that the switch to a countywide methodology for the 
calculation of average productive hours per position would improve state mandate claiming 
accuracy, consistency, documentation and facilitate the State audit function. 
Consequently, more than 50 claims were submitted and accepted during 2002 and 
2003 using this methodology. Furthermore, the State Controller has accepted the 
County's use of the countywide productive hours methodology for state mandated claims 
as evidenced by an e-mail from Jim Spano dated February 6, 2004, a true and correct copy of 
which is attached hereto as Exhibit K and is incorporated herein by reference. 

4 Mandated Cost Manual for Local Agencies, Section 2, General Claiming Instructions, Subsection 
7. Direct Labor Costs, Subdivision A. Direct Labor -Determine a Productive Hourly Rate (revised 
version 9/01). 

SCO's Comment 

The county states that our final audit report failed to acknowledge the alternative methodologies 
available to calculate productive hourly wage rates. In the conclusion to its IRC, the county also states 
that it is being "forced to utilize an 1,800 hour standard." We agree that the SCO's mandated cost 
manual allows the county to calculate productive hourly wage rates using countywide average annual 
productive hours. We did not adjust the county's annual productive hours to the 1,800 hour 
alternative provided in the SCO's claiming instructions; therefore, the county's comments regarding 
that methodology are irrelevant. The county has not been "penalized" for using an approved 
methodology. We disagree that the county's calculation fully complies with the claiming instructions 
and the program's parameters and guidelines. Our audit report explains why the county's calculation 
is improper. 
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The county states, "In response to the final audit report, the County made further adjustments 
solidifying the precision of its productive hours computation." The SCO has issued two final audit 
reports for the county's Child Abduction and Recovery Program and several final audit reports for the 
county's other mandated cost programs. The county did not specify the final audit report that it 
referenced and did not identify what adjustments it made. Therefore, we cannot respond to the 
county's comment. 

The county's response fails to address the primary audit issues. The county presents an argument that 
"the SCO would have the County employ a clock-in, clock-out system for breaks." Our audit report 
includes no such suggestion. 

The county deducted authorized break time rather than actual break time taken. The county states that 
employees presumably took authorized breaks and states, "The presumption that these breaks were 
taken is no different from the presumption that paid holidays .... were also taken." We disagree. 
Employees do not report any hours worked during paid holidays. Conversely, the mere fact that 
employees are authorized to take break time is not evidence that employees actually took break time. 
In any case, it is irrelevant whether the county has correctly presumed that all employees take all 
authorized break time. The county's accounting system did not consistently limit daily hours reported 
to 7.5 hours worked (or similar daily limits for employees who worked alternative work schedules) or 
otherwise reflect actual break time taken. In its letter dated January 11, 2006 (Tab 4, page 3), the 
county stated that it "directed all employees to limit daily reporting of hours worked to 7.5 hours 
when preparing SB 90 claims . ... [emphasis added]" Therefore, the county admits that it did not 
apply the reporting policy consistently among all county employees. Instead, the county's policy was 
directed to only those employees who reported hours for mandated cost claims. 

Regarding training hours deducted, the county should not deduct training time either that benefits 
specific departments or training common to all departments when calculating the countywide 
productive hours. The county is indirectly claiming reimbursement for ineligible training time by 
excluding training hours from the county's annual productive hours calculation. Training specifically 
related to the mandated program is eligible for reimbursement only if it is specifically identified in the 
parameters and guidelines as a reimbursable activity. In that case, the mandate-related training should 
be claimed as a direct cost to the mandated program. The same applies to meeting hours deducted by 
the county. 

In addition, actual employee time records show that the county did not enforce its stated policy even 
for mandate-related employees. The county submitted a "2007 Child Abduction Summary Hours" 
worksheet and employee monthly time logs to support actual mandate-related time claimed (Tab 5). 
The "reimbursable hours worked" shown on the monthly time logs are carried forward to the "2007 
Child Abduction Summary Hours" worksheet, which in tum agrees with the county's FY 2006-07 
mandated cost claim. These documents show that employees charged all daily hours worked to 
mandated and non-mandated program activities; i.e., no time was identified as break time. 

The July 2006 monthly time log for employee Martha Gallardo (Tab 5) shows that she charged all 
eight hours worked to mandate-related program activities on the 6th, 10th, 11th, and 19th of the month. 
For the remaining dates, the time log identifies non-reimbursable hours worked ranging from one to 
four hours; however, all of these non-reimbursable hours are identified as time worked on specific 
non-reimbursable cases. None of the non-reimbursable hours are attributable to break time. 
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Similarly, the September 2006 monthly time log for employee Kirk Yates (Tab 5) shows that he 
charged all ten hours worked to program activities on the 7th and 27th of the month. This time log also 
identifies non-reimbursable hours worked ranging from one to four hours on other dates. All of these 
non-reimbursable hours are identified as time worked on specific non-reimbursable cases; none of the 
non-reimbursable hours are attributable to break time. 

In addition, the December 2006 monthly time log for employee Elizabeth Sanchez (Tab 5) shows that 
she charged all eight hours worked to mandate-related program activities on most dates during the 
month. For those dates that the employee identified non-reimbursable hours worked, all non
reimbursable time was identified as time spent providing bilingual translation services to the 
department. 

County employees performed both mandate-related and non-mandate-related activities. The county 
cited one time study worksheet that purportedly shows that county employees reported break time 
separately from mandate-related and non-mandate-related time worked. The county's time study 
worksheets identified five categories in which employees reported their daily time. Categories one 
through four were mandate-related activities. Category five was identified as "non-abduction related." 
The time study worksheets did not include a category for employees to separately report break time. 

The time study worksheet that the county cited (Exhibit L, page 193) included two notations 
adjacent to a portion of the time charged to category five. The county states that these notations 
signify break time reported. However, the county failed to acknowledge that many other time study 
worksheets do not identify break time separately from time worked. For example, Martha Gallardo's 
time study worksheets for November 18 and 19, 2004 (Exhibit L, pages 216 and 217), identify all 
hours worked as mandate-related. These hours were carried forward to the employee's Time Study 
Weekly Individual Totals worksheet (Exhibit L, page 212) and to the Time Study Weekly Team 
Totals worksheet (Exhibit L, page 188). Similarly, employee Julianne Sylva's time study worksheets 
for November 15 and 16, 2004 (Exhibit L, pages 219 and 220), identify all hours worked as 
mandate-related. These hours were carried forward to the employee's Time Study Weekly Individual 
Totals worksheet (Exhibit L, page 218) and to the Time Study Weekly Team Totals worksheet 
(Exhibit L, page 188). 

Duplicate reimbursed hours result when employees charge all daily hours worked to program 
activities, yet the county identifies 0.5 hours daily as nonproductive time in its calculation of 
countywide average annual productive hours. 

Regarding training hours deducted, the county's Incorrect Reduction Claim did not provide any 
arguments or documentation to support the adjustment to the county's calculation of countywide 
annual average productive hours. Our final audit report (Exhibit A) explains why the deduction is 
inappropriate. In addition to our arguments pres~nted in the final audit report, we noted that the 
program's parameters and guidelines (Exhibits B and C) identify the training that is reimbursable 
under the mandated program. The reimbursable training is limited to "The cost of training an 
employee to perform the mandated activities .... " This is the only training reimbursable under the 
mandated program. The county's own time study plan (Exhibit L) indicates that the county charges 
mandate-related training time as mandate-related hours worked on its mandated cost claims. 
However, by including a training hour adjustment to its productive hourly rate calculation, the county 
would be inappropriately reimbursed for non-mandate-related training. 

The SCO's claiming instructions do not identify training and authorized break time as deductions 
from total hours for calculating productive hours. The county cannot infer that the SCO accepted its 
methodology simply because the county notified the SCO of its methodology on December 27, 2001. 
In addition, the county states that the SCO accepted claims that the county submitted using this 

-9-

617



methodology in 2002 and 2003. This statement is inaccurate. We audited other county mandated 
programs and reported this issue in those audit reports. The additional programs audited are: 
Domestic Violence Treatment Services, July 1, 1998, through June 30, 2001, report issued February 
26, 2004; Open Meetings Act, July 1, 1998, through June 30, 2001, report issued February 26, 2004; 
Sexually Violent Predators, July 1, 1998, through June 30, 2001, report issued July 30, 2004; and 
Absentee Ballots, July 1, 2000, through June 30, 2003, report issued June 30, 2005. 

Furthermore, the county erroneously implies that the SCO accepted the county's methodology in an 
e-mail from the SCO dated February 6, 2004 (Exhibit K). While the SCO agreed with the concept of 
countywide average annual productive hours, the SCO did not concur with the specific methodology 
presented. The SCO's e-mail states: 

The use of countywide productive hours would be acceptable to the State Controller's Office provided 
all employee classifications are included and productive hours are consistently used for all county 
programs (mandated and nonmandated). 

The SCO's Mandated Cost Manual (claiming instructions), which includes guidelines for preparing 
mandated cost claims, does not identify the time spent on training and authorized breaks as deductions 
(excludable components) from total hours when computing productive hours. However, if a county 
chooses to deduct time for training and authorized breaks in calculating countywide productive hours, 
its accounting system must separately identify the actual time associated with these two components. 
The accounting system must also separately identify training time directly charged to program 
activities. Training time directly charged to program activities may not be deducted when calculating 
productive hours. 

The countywide productive hours used by Santa Clara County were not consistently applied to all 
mandates for FY 2000-01. Furthermore, countywide productive hours used during the audit period 
include unallowable deductions for time spent on training and authorized breaks. The county deducted 
training time based on hours required by employees' bargaining unit agreement and continuing 
education requirements for licensure/certification rather than actual training hours taken. In addition, 
the county deducted authorized break time rather than actual break time taken. The county did not 
adjust for training time and break time directly charged to program activities during the audit period, 
and therefore, cannot exclude those hours from productive hours. 

III. THE COUNTY OVERSTATED AND UNDERSTATED ALLOWABLE SALARIES, 
BENEFITS, AND INDIRECT COSTS 

The county's IRC contests Finding 2 in the SCO's final audit report issued December 4, 2009. The 
SCO concluded that the county overstated FY 2003-04 allowable costs by $136,424 and understated 
FY 2004-05 allowable costs by $249,127. The related indirect costs are understated by $27,762. 
There was no reduction of claimed costs for FY 2004-05. 

SCO Analysis: 

For FY 2003-04, the county did not support costs claimed with source documents that show the 
evidence of and the validity of such costs. The county supported claimed costs by extrapolating an 
18-day time study for the entire fiscal year. The time study results were not representative of the audit 
period (Tab 6). As a result, we extrapolated actual hours the county documented during the period of 
January through June 2005 and concluded that FY 2003-04 hours claimed were overstated. 
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For FY 2004-05, the county claimed only those hours documented by employee time records during 
January through June 2005. We extrapolated the actual hours that the county documented during that 
time period to allow additional mandate-related costs for the period of July through December 2004. 

County's Response 

The audit report alleges that the application of the time study conducted during the November 15, 
2004, through December 10, 2004, period to the fiscal year 2003-04 claim was improper because the 
time study was not representative. A true and correct copy of this time study plan and results are 
attached hereto as Exhibit L. .. . [emphasis added]. 

The time study undertaken by the County provided a reliable measure of the time needed to perform 
the mandated activities. The time study relied on contemporaneous documentation of mandated and 
non-mandated activities to provide a full accounting of time; it covered four weeks that corresponded 
with pay periods to assure that the time study documentation could be checked back against payroll 
information; it was done in close proximity to the claim period and for a reasonable length of time to 
merit acceptance as representative of the fiscal year; and all employees performing mandated activities 
participated to eliminate any errors that could have occurred due to small sample size or extrapolation. 
Moreover, because the activities related to the program are not seasonal and have not changed 
appreciably over time, the November-December 2004 time study is a reliable indicator of the time 
spent on the same activities during the claiming period in question. 

The SCO failed to recognize that the time study substantiated the County's claims and, consequently, 
wrongfully applied its own standard. The time study was conducted closer to the claim period than the 
alternative method used by the SCO and thus is the more reliable of the two measures. 

SCO's Comment 

The county states that it attached a true and correct copy of its time study results as part of its 
Incorrect Reduction Claim. We disagree; the county omitted a significant portion of the time study 
results. The omitted pages (identified as pages 244 through 366) are included as part of the SCO's 
response (Tab 6). 

The county's comments address only FY 2003-04. The primary issue is which source documentation 
is appropriate to support mandated-related costs claimed: (1) the county's time study conducted from 
November 15, 2004, through December 10, 2004; or (2) employee monthly time logs prepared during 
the period January 1, 2005, through June 30, 2005. 

We concluded that the county's time study was invalid because ( 1) the time period studied was not 
representative of either FY 2003-04 or FY 2004-05; and (2) the extrapolated time study results were 
not representative of FY 2003-04. 

The county's time study was not representative of a fiscal year because it covered a period of only 18 
workdays. During the week of Thanksgiving, time-studied employees worked fewer hours and three 
of the nine employees did not work at all. Nevertheless, the county believes that the time study period 
is representative because "the activities related to the program are not seasonal and have not changed 
appreciably over time" and because "the time study was conducted closer to the claim period that the 
alternative method used by the SCO." We disagree. County employees maintained actual timesheets 
for the period of January 1, 2005, through June 30, 2005. During that time, employees documented 
monthly mandate-related time between 440.5 hours and 662.5 hours, a variance of 50%. The 
significant variance between months shows that a time study period of 18 workdays is not reasonably 
representative of a fiscal year. Regarding the timing of the time study, we noted that the 18-workday 
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time study was conducted only 22 days before the 6-month period of actual time records that the SCO 
used to calculate allowable costs for FY 2003-04. The difference in proximity to FY 2003-04 between 
the two methods is negligible and immaterial. The difference is also outweighed by the precision of a 
six-month analysis versus an 18-workday analysis. 

The time study results are not representative of FY 2003-04 not only because of the insufficient time 
study period, but also because the county extrapolated the time study results in a manner that was 
inconsistent with the county's FY 2003-04 mandated cost claim. The county claimed 7,783 mandate
related hours attributable to seven employees for FY 2003-04 (Exhibit E). In its letter dated June 17, 
2008 (Tab 7), the county extrapolated its time study results. The county calculated 8,274.5 mandate
related hours attributable to nine employees, which it believes supports the 7,783 hours claimed for 
FY 2003-04. However, the time study included Lieutenant Bob Fracolli and Legal Clerk Patty 
Weidner. These two employees and employee classifications were not included in the county's FY 
2003-04 claim. The county's extrapolated time study results for the remaining seven employees, 
consistent with the number of employees claimed in FY 2003-04, totals only 6,646.25 hours. 

IV. CONCLUSION 

The State Controller's Office audited Santa Clara County's claims for costs of the legislatively 
mandated Child Abduction and Recovery Program (Chapter 1399, Statutes of 1976; Chapter 162, 
Statutes of 1992; and Chapter 988, Statutes of 1996) for the period of July 1, 2003, through June 30, 
2007. The county claimed $2,480,334 for the mandated program. Our audit disclosed that $2,183,602 
is allowable and $296, 732 is unallowable. The costs are unallowable because the county overstated 
productive hourly wage rates and claimed unsupported employee hours. 

The Commission should find that: (1) the SCO correctly reduced the county's FY 2003-04 claim by 
$184,255; (2) the SCO correctly reduced the county's FY 2005-06 claim by $51,581; and (3) the SCO 
correctly reduced the county's FY 2006-07 claim by $60,896. 

V. CERTIFICATION 

I hereby certify by my signature below that the statements made in this document are true and correct 
of my own knowledge, or, as to all other matters, I believe them to be true and correct based upon 
information and belief. 

Executed on /)ecC'l'f #~ ~;i_~Jfat Sacramento, California, by: 
I 

~J 
/J 

1 Division of Audits 
State Controller's Office 
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State of California Local Agencies Mandated Costs Manual 

7. Direct Costs 

A direct cost is a cost that can be identified specifically with a particular program or activity. Each 
claimed reimbursable cost must be supported by documentation as described in Section 12. Costs 
that are typically classified as direct costs are: 

(1) Employee Wages, Salaries, and Fringe Benefits 

For each of the mandated activities performed, the claimant must list the names of the 
employees who worked on the mandate, their job classification, hours worked on the 
mandate, and rate of pay. The claimant may, in-lieu of reporting actual compensation and 
fringe benefits, use a productive hourly rate: 

(a) Productive Hourly Rate Options 

A local agency may use one of the following methods to compute productive hourly rates: 

• Actual annual productive hours for each employee 

• The weighted-average annual productive hours for each job title, or 

• 1,800* annual productive hours for all employees 

If actual annual productive hours or weighted-average annual productive hours for each job 
title is chosen, the claim must include a computation of how these hours were computed. 

* 1,800 annual productive hours excludes the following employee time: 
o Paid holidays 
o Vacation earned 
o Sick leave taken 
o Informal time off 
o Jury duty 
o Military leave taken. 

(b) Compute a Productive Hourly Rate 

1. Compute a productive hourly rate for salaried employees to include actual fringe benefit 
costs. The methodology for converting a salary to a productive hourly rate is to 
compute the employee's annual salary and fringe benefits and divide by the annual 
productive hours. 

Table 1: Productive Hourly Rate, Annual Salary+ Benefits Method 

Formula: Description: 

[(EAS + Benefits) + APH] = PHR EAS = Employee's Annual Salary 
APH = Annual Productive Hours 

(($26,000 + $8,099)] + 1,800 hrs= 18.94 PHR = Productive Hourly Rate 

• As illustrated in Table 1, if you assume an employee's compensation was $26,000 
and $8,099 for annual salary and fringe benefits, respectively, using the "Salary + 
Benefits Method," the productive hourly rate would be $18.94. To convert a biweekly 
salary to EAS, multiply the biweekly salary by 26. To convert a monthly salary to 
EAS, multiply the monthly salary by 12. Use the same methodology to convert other 
salary periods. 

Revised 10/07 Filing a Claim, Page 7 
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COuntyof 8anta Clara 
Finance Agency 
Controller-Treasurer DcparnllC'llt 
county Gowmrucnr cc~11er 
m we..~r HeckJirig Slreet. F..nsr wing. lnd Floor 
Sin iose. callfornia 95 I I 0.1705 
t40ftl 29Q.5200 F . .\X 1<100! 289-86'.W 

DATE: 

TO: 

FROM: 

RE: 

Summary 

January 11, 2006 

run L. Spano 
Chief. Compliance Audits Bureau, 
State Controller's Office, Division of audits, 
Post Office Box 942850, 
Sac~o, CA 94250-5874 

David G. Elledge . () t I} J ~ 
Conlroller-Treasurer ~ FJ. 

SB90 Mandate - Child Abduction and Recovery · am -
Draft audit report 

Thank you for the audit report on the SB90 State Mandated Coste! claim Of the Child 
Abduction and Recovery Pro&ram. We agree to all the findings mentioned in the report 
except as annotated below. We request your reconsideration of the disputed audit 
findings il'l light of our reply and request the State Controller's Office f() rework the 
numbers iii the report. accordingly. 

FINDING 1· Overstated sal•ey, ~t, aad related imlireet eost 

Respons.e to calculation of Coantywide Produdive hour rates 

The State Controller's draft audit report pertaining to the County's SB 90 Child 
Abduction and Recovery Program states: -

Audit: In calculating the countyWide productive hours, the county included unallowable 
de~tions for training and authorized break lime. The county deducted estimated 
training time based on hours required by employee's bargaining unit agreemenls and/or 
continuing education requirenwnts for licensure/certifTCation rather than acJ1Nll training 
hours att~nded. 

Resoonse: We would like to point oot an anomaly in the above argwnent. The first part 
of lhe paragraph ·mentions that the training and authorized break time are both 
unallowable whereas the second part of the paragraph states that the County deducted 
training time pertaining to required licensUn:lcettification rather than ~ training 
hours. Therefore, the State has detemrined that the exclusion of training time trom 

BOard of Supervisors: Donald F. Gage, Blanca 1\lv11rado. Pe1e Mdi1Jtjh, Jnmes T. BenU, Jr. Llz Knis$ 
Coumy Exct:w!Vc'. Peter Kutt as. Jr. ..., 
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productive hours is appropriate and allowable, as long as the exclusion is documented 
based on act\lal training hours received. The ~mmertts proceed further to state that the 
County deducted authorized break time rather than @tual break ti.me taken. Therefore, as 
with training time, the State has agreed that the exclusion of actual breako.time from the 
calculation of productive hours is allowable. 

The issue therefore boils down to ~ State audit acceptance of the Countywide 
productive holll'$ as a valid policy so long as both the training hours and break time are 
based on actual. We ~eed to answer these two specific points as below: 

Training Time 

The County first implemented the countywide calculation of productive hours in FY 
2000-01. Claims filed for this fiscal year were based on calculations that included 
training time received by employees as reported by County departments, based on 
collective bargaining agreements or rosters related to actual training sessions that were 
conducted. For aU subsequent fiscal years, the County has modified the automated 
payroll system to capture actual hours .of training by individual employee for all County 
departments. Subsequent~ training time hours recorded in the later years do clearly 
indicate and substantiate that there is not much of a variation between the data based on 
collective bargaining, agreements and actual recorded by a new system. We brought this 
to the notice of the State auditors during discussion. We. therefore suggest that the 
training hours eicluded in the ca:lculation of Countywide Productive hour policy be 
acc.epted·by the audit and this audit point dropped. 

Regarding the second issue on training time of the audit points above-

·~the deducted training ho:urs benefit specific departments' employee classifications 
rather than the employee classifications of all departments, 

We would like to point out that the Countywide Productive hour policy as allowed by the 
claiming instructions is not department specific but County •ecific and as such the 
calculation will have to be based on employee specifications of all departments only and 
not based on the specific department. Therefore we reiterate that our countywide 
productive hour policy satisfies the State Controller claiming instructions and we request 
the auditto drop this point 

Break Time 

Break time was similarly calculated, based on requirements of collective bargaining 
agreements and State law. The i8sue now rai~ by the ~dit is recording of actual break 
time and this issue was amply dealt by us in o.tir earlier responses to State Audit reports 
on other SB90 programs. We briefly summarize our position as below: 

While our automated payroll system can accommodate a cll:ange, we believe the 
additional time and cost of recording such information would exceed the value of the 
information obtained, since it can readily be determined by simple calculation. This 
conclusion is consistent with OMB A-87 cost allocation principles, which limit the effort 
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expected of sta.te and local governments to calculate indirect costs when such costs are 
" ... not readily assignable ... without effort disproportionate to the results achieved." In the 
case of daily break-time required by both State law and collective bargaining agreem~ 
the recording of actual break-time taken twice daily by more than 15,000 employees 
during 250 workdays per year would not result in the determination of a materially 
different amowrt of actual time taken than could be readily calculated pQtsuant to the 30 
minute daily standard specified by the collective bargaining agreement&. Further, 
because the County has directed all employees to limit the daily reporting of hours 
worked to 7.5 hours when preparing SB 90 claims, the effect of not allowing the County 
to exclude one-half hour per day break-time from the productive hour calculation would 
be to increase the hours charged to SB 90 claims by the same one-half hour per day for 
all claims involving full-day charges. This may result in extra work without any 
commensurate advantages or savings in costs claimed. 

According to our study and examination of the State Controller claiming instructions, the 
time spent on training, authorized breaks, etc., all of which are paid and form part of the 
total available hours, should be excluded f6t the calculation of productive hours to get an 
accurate countywide productive hours as eXplained to the State Controller audit staff in 
several meeting$. We produced the necessary documents in support of our calculation of 
the countywide productive hourly rate to the State audit staff. We believe that the State 
Controller's SB 90 claiming instructions explicitly approve the usage of the same by 
showing examples of excludable times one of which is informal time off. 

Further, before the introduction of countywide productive hour policy in the County of 
Santa Clara in our letter of December 27, 2001, we informed the State Controller that the 
County was electing to change its SB 90 claiming procedures related to the calculation of 
productive hourly rates. The County reported that the switch to a countywide 
methodology for the calculation of average countywide productive hours per position 
would improve SB 90 claiming accuracy. consistency, and documentation and facilitates 
the State audit function. Consequently, several claims have been submitted and accepted 
during the past years using the countywide methodology. We advised state audit staff 
and provided a copy of the County's letter dated December 27, 2001 and explained our 
understanding of the SB 90 instructions pertaining to the calculation of productive hours. 

During the audit of this claim, State auditors were unable to provide any written State 
procedures, regulations or other legal authority to refute our. interpretation of Section 7 of 
the State Controller's SB 90 Claiming Instructions for Cities, Counties and Special 
Districts. 

Lastly, all claiming departments stand advised of these procedures and the Comity 
Controller's Office is responsible for the annual calculation of County-wide productive 
hours and has done so for the past four fiscal years. These procedures are already a part 
of the Comity Controller's accounting poficies and have been used on all SB 90 claims 
since FY2000-01. 
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We reiterate that the State guidelines do permit the deduction of training and authorized 
breaks for calculation of productive hours. The State Manual states that 'Informal time 
off' as one item to be considered for calculation of local agency's average annual 
productive hours. We state that this item includes the authorized break time also. 

Regarding actual training hours as against the "certification required training time", our 
payroll accounting system identifies all the actual training time spent by all staff 
members of the county in the biweekly payroll procedure by separate cost codes. We do 
not include any training time directly charged to programs again in calculating the 
productive hours to ensure avoiding double recovery of costs. 

Further, we have filed an Incorrect Reduction Claim with the Commission on State 
Mandates on this issue and the claim is yet to be heard. 

We therefore request you to reconsider your views on the usage of countywide 
productive hourly rate policy and rework the numbers in the report to reflect the correct 
costs allowed. 

F'INDING 2 - Unallowable salary, benefit, and related indirect cost 

Response to the disallowance of certain employees 

The State Controller's draft audit report pertaining to the County's SB 90 Child 
Abduction and Recovery Program stated the following with the county response 
following each paragraph: 

Audit: The county did not provide time logs to support hours claimed for certain 
employees. The salary and benefit costs for one of these employees, a legal cleric, were 
also included in the county's indirect cost pool. For the remaining employees, the time 
logs provided did not support mandate-related hours claimed. The county was unable or 
unwilling to reconcile claimed hours to employee time logs. 

Response: Employees without time logs worked full-time on mandated programs, and 
payroll documentation should be used to substantiate the hours claimed. The Legal Clerk 
referenced worked full-time on mandated programs and was correctly counted as direct, 
but inadvertently also included in the indirect pool. Her time should be included as direct 
and the indirect pool adjusted accordingly. We agree to this adjustment. 

For some employees where time log material was not considered adequate to support the 
claimed hours, we assert that the claimed hours are substantially correct. But the 
documentation was incomplete and did not help corroboration. In order to substantiate 
the claimed costs and support our assertion we conducted and presented a current time
study. The results support the claimed hours. We have furnished the time study 
documents to the audit staff. We did not receive a response. 

Audit: We calculated allowable employee hours based on mandate-related hours 
supported by employee time Jogs. Subsequently, the county submitted a time study and 
reques.ted that we instead rely on the time study as supporting documentation for all 
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salary and bemtfit costs claimed We concluded that the time study is not competent 
evidence to replace contemporaneous time logs. However, we reviewed the lime study to 
determine whether the time study supports salary and benefit costs claimed for employees 
who did not have contemporaneous time logs. 

We concluded that the county's time study does not adequately support salary and benefit 
cost claims for the following reasons. 

• The county did not·identify how the time period studies was representative of the 
fiscal year. 

• The county did not summarize the time study results and show how the county 
could project the results to the approximate actual costs for the audit period 

• The Child Abduction and Recovery Program mandated activities require a 
varying level of effort; therefore, a time study is not appropriate to document 
mandate-related time. 

We do not concm with any of the reasons for disallowance and we explain our response 
as below: 

> The time-study plan and proposal submitted annotated that the time period studied 
was a representative subset of a full fiscal year and that no substantial staffing or 
workload changes occurred since the audited years. 

)> The results were summarized for the period of the time-study, and could be 
extrapolated for the audit years without difficulty. 

> The Child Abduction and Recovery Program does not require a varying level of 
effort as was stated by the audit. Its workload and staffmg have remained 
essentially constant throughout. 

We therefore request you to reconsider your views on the usage of the time-study and 
accept the same and rework the numbers in the report to reflect the correct costs allowed. 

5 
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2007 Child Abduction Summary Hours 

July 
August 
SeDtamber 
October 
November 
December 
Januarv 
February 
March 
April 
May 

June 

Total Hrs 

Randy • Mark "' . ' Martha • Elizabethv Patty v Julianne-.. 
Brown Stevenson Kirk Yates Gallardo Sanchez Weidner Sylva 

57.5 137.5 73 31)/;z,<; 106 97.5 
112.5 130 .111 108.5 145.5 
91.5 68.5 .':>i)/J.~ 120 92 121 
100 114 . 72 91 124.5 
27 56.5 85 30 .114 121.5 
68 80.5 99 - 3t¥,_7143 110 

128 141 141 - 102.5 141.5 
55.5 126 111 - 125.5 117.5 
101 138.5 123 - 146.5 127 
83 110.5 101 - 142.5 131 

114.5 162.5 151.5 - 154 132.5 
48 107.5 85 - 121.5 125.5 

986.5 1373 1272.5 427.5 1049.5 1496 

~c....u...J.. h.c~} -1o {YIOl\~tr.,\..) \:). . ..:.._... $~.i,...~. 

~ Sr., ,..._f...._ -

77 
88.5 
96.5 
82.5 

73 
40 

-
-
-

34.5 
74 
41 

607 

. Total 

548.5 
896 

589.5 
584 
507 

540.5 
654 

535.5 
636 

802.5 
789 

528.5 

7211 
7211 

· .... ¥~~":" 

~"" • 4. - ~ ~ .. 
~ . 

.-Jl 

S' 
'>.) \N 
'I' -...2 
- l'-' .s-_ --{'.:: 
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... . .. 

Monthr,. ime Log Period: Jui, 2008 Nmne: Gallardo Mll1ha 

"°"" [;1'( .·J\'r..J. I II'"\_'~'. {) 

Relmbmble Houri WO!Md: 0 D D 0 0 8 7 0 0 • I 0 e 7 0 0 4 7 8 7 7 0 D e 6 8 e 8 0 0 0 0 0 1111! 

Non Reinburlelble Holll Workld: 0 0 D 0 0 0 1 0 0 0 0 0 2 1 0 0 4 1 0 1 1 0 0 2 3 2 2 2 0 0 0 0 0 22 
'"'!!0/2-y· 

VICltlon LIM: 8 I 11 
SlckleM: I I 1E 

C..t c.. Hlnllll N1INW 3 5 11 7 10 11 12 13 14 17 18 19 20 21 24 25 28 27 28 31 Toll! Holn 
CAU TEAM MTG. 1 1 
CAUMISC. 3 3 2 1 2 .. 1 2 1 3 2 2 3 1 3 33 
CAUCAl.LS 3 2 3 2 3 2 3 2 1 3 3 2 2 1 2 '.\j 

CAUADMIN. 1 1 1 1 1 1 3 1 1 1 1 1 1 • 1 1E 
COURT RUNS 3 2 1 E 

~ M C t.onl. 1 1 2 
b200llOll03888 ct. onl. 1 1 
b200ll0703838 l ct. onl. 1 1 
b20080503041 n1. 1 1 
b20030401574 S o ct. onl. 1 1 2 
b20080712534 S ct. onlllll 1 1 2 

. b200ll0704064 J lll ct. onl. 1 1 2 
b20060803584 A ' ct. onl. 1 1 2 
b20090704329 1 1 
b200ll0704015 f l' 1 1 
b200S0704330 l 1 1 

::,~ 
em:;; 

Mlle. 1 2 1 1 
 tm1 cue 1 1 

1:811 1 1 
A case 1 1 1 ~ 

! Walk-In: K lS 1 1 
Walk-In G 1 1 

I 
Walk-In G 1 1 
wa1c.:inC 1 1 
Good CU.Mo G 1 1 
call for en. Protac. 1 1 
nntJd cue-U  M 1 1 2 

j Uld cue V 1 . 1 
C 1 1 
tm1 cau  O 1 

1 2 3 4 5 e 7 8 9 10 11 12 13 14 16 18 17 18 19 20 21 22 23 24 25 28 27 28 28 30 31 

s w 
Q \)J Q 
~ £:'"-
~ "' -·· ·"" ~ '- 0 'V· 
~ ~ _,.. ' 
~ 

631



'; 

Oflllld.., ... CNld .... 11111 

Monthly Time Log Plrtod: ...... .. ... "" 
IWIMlnllllt Hain Wollild: 0 0 0 0 7 8 10 0 D D 8 8 9 

Non Rtnbtlllllllll Hain Wollild: 0 0 0 0 3 4 0 0 0 0 2 1 1 

Vlclllall l.IM: .... .._ 

c:mm• C.Nllllll- 1 2 3 4 5 e 7 8 9 10 11 12 13 
0 0 0 h 0 0 0 

CAI Ml El 1111 0 

Ml IUllll n, 111111. I 1 1 
J 11 lllM f  ' I 

1;i 'I -·~ d 
I Lii'" ... • .. ~ 

~ 
l'I -  1 - 1 1 

2 
:

2 3 10 4 .. 3 2 ~ 

1'8111 NIC a 8 .. 1 1 -
v 
. 

~ . -·
T11111 1111 ;o-·-·C.T. 

l f 

t'IWlllY l:Ylllllllllll 1 2 1 
Ollcl MllCRllllllOU& 2 2 2 1 

I 
I 

1 2 3 4 5 e 7 8 9 10 11 12 13 

Hime: Yates 

(' 6().1 ~.,.'/';.{ 0 I 1..f-.',. (, 
11111 

7 0 0 D 8 7 I e 0 D 0 9 

3 0 0 D 2 3 1 • D 0 0 1 

14 15 18 17 18 19 20 21 22 23 24 211 
0 0 0 0 0 0 

1 
1 1 1 1 

2 2 
1 2 1 

2 1 
2 

1 2 

2 2 .2 
2 1 1 

1 2 1 
4 1 

2 
4 

1 
3 2 2 1 4 1 

14 15 18 17 18 19 20 21 22 23 24 25 

Kirk 

Fltlt 

7 10 8 0 0 

3 0 2 0 0 

28 'II 28 211 30 
0 0 x 

1 

2 1 

1 1 

3 

2 

1 4 

1 

• 

2 
1 2 

28 27 28 28 30 

0 0 

0 0 

31 

31 

0 120 'i3i>J.i I 
0 30 

0 

TollllHOlll 

' 
\ 

Zl 

E 
1 

c 
8 

2 

0 
0 
0 
[ 

~ \~ 

u 
1~,-~ 

~-~ 
-:.. ,~ 

'"' --.c 
0-
-./'I 

~ 
\:::I 

f' 
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0 0 
"oo-17 
~ ho~o~-1-+-+-t--t-+4-+++-1-4-++-~-+-+-~-+-+-~-++--1--4-4-4-+-+-1-4-+-+-++4-+-+-+-t 

c:.-__ .....z... 0 0 

- 0 

( - 0 9!~-~~ : = 
<.:.{~-~o~+-+-.t-+-+_"~~~14-J-~~~f-4-4-4-i-~~N~-+-!-.i-+--i-~~-++-+-+-f-f-I= 

~ .... 
'-' 0 0 

~) - 0 

- 0 

- 0 

~ Ct 

I ) -... 0 

0 0 

- 0 0 

.. 0 

I I • 0 

:! ~ 

"' 0 

I 

- ... 

... 
d 

... ... 

:: 

... 

... 
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Child Abduction Time Study Worksheet 

C .. llllY 

ca.e ....... ., t 2 3· 4 • 

08CXMJ815 
0615-Gl30. 

0630oOIM5 

0845-0700 A2et!N btl 0 t:. I :%-=< -
0700-0715 ~ A-"''(!.ffl """,,., rn 
0718-0130 11v~n11-<C 
0730-07-15 SLrl' 
0745-0800 

08CJ0.0815 

0815-0830 

<J830.CJM5 

0845-0000 

oeocMJ815 

0915-0930 

0930-0945 

0945-1000 

1000-1015 

1015-t030 

1030-1046 

1045-1100 

11oo-oo16 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

.... T ..... 1 I ~1 
CMtgoly 1 CClntact wilh Clllldnln and .. penlOlll inllolved 

Clllegoly 2 Securing COii ..... u8dlg COtlft IClion 

CatlgorJ 3 ~ reccwint child(1811) 

. C8llP.Y 4 TNlnng 

CllllQOIY I Nan-Mducllon Aefaled 

. ~IWWIW forCll.....,derafl9fJ . 
. Employee Signature: .fuk d 

1200-1215 

1215-1230 

1231).12-45 

1245-1300 

1300-1315 

1315-1330 

133G-1345 

1346-1400 

'M00-1416 

1415-1430 

1430-1445 

1445-1500 

1500-1515 

1515-1530 

1530-1545 

1545-1800 

1800-1815 

1815-183Q 

1~1845 

1645-1700 

1700-1715 

1715-1730 

1730-17"5 

1745-1800 

-
-
-
-

Cali__, 

C..••.....,12341 

• 

--

~12348 

SupeMsor Signatule: _______ _ 

2 ,14 
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! 

BUREAU OF INVESTIGATION ..._ _,i 

SANTA CLARA COUNTY DISTRICT ATTORNEY'S OFFICE 
REPORT OF OVERTIME 

·1 4-.' .. ..,...., .. 
;_ .. , !-.U •. : :. t)~- r· · -

: 1'-i f ,,.:..HA:: .. oata I J ~;. --£· c..f 

BOl .or--,._ _____ r:J..· .. _f. __ :-1 __ ·:·_~.:..._t_1_1_.'J_.,. ·_'. ,_ ......... t_ ~-----v ........ ,...,.. . . .... ' .. ·" "' ,v Est. Hours __ 3_-r __ _ 

C PRE-COMPLAINT 
C PRE-TRIAL 

WHY IS 111EOVERTIMI! WORK NECESSARY? 

::.11(tt 

. ; 1Lf/_f'' .• !o..I · ... • T }Lt IV 

NARRATIVE DETAILS OF WORK PERFORMED: 

UST ACTIVITIES & TIMES: 

' ti.: jr 

1 I · \ t • :· 
: I.'-: ·' 

0 TR.JAL IN PROGRESS 
,..,.., OTHFJt REM'ON 91-

--._:;-
i;),i .. ,.,.. .· 
[ t-r..•f\. :-;. ii1Jb 

SIGNATURE OF SUPERVIS"'6 iNES'riGATORAPPROVIHG uvbiiW WORK 

'

. ! .. ;~ 
' .. 

.... 
/t~.l;; ,r.: I:-;~.: ,.:,,.J :. J . ' n1.11.P t). "7" • 

'-· 

f. 

TOJ'AL HOURs WORKED: __ :--!. __ 

REQUESTED PAYMENT TYPE: 

D CASH 
..$ COM'ENSATNJ TNE 

Chief Investigator 

SIGNATURE OF ASSIGIED EMPLOYEE 
PERFORMING Tl-E OVERTIME WORK 

BUDGETUNfT: ____ _ 
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v 
Chlld Abduction Time Study Weekly lndlvldual Totals 

,..... ................ .,c ... , .... 
t 2 s • 

F 

Su 

TOTALI 0 . I 0 I 0 I 0 I ~" I 
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Child Abducti0n Time Study Worksheet 

e.r;.,w.p71Ll/ 
Cal••0."'7 c.i.•w•a._ 1 2 3 4 • 

0800-0815 

0815-0830 

0630..aM5 

0845-0700 

0700-G715 

0715-0730 

0730-0746 

0745-0800 

0800-0815 

0815-0830 

0830-0l45 

0845-0800 
0900-0916 

0915-0830 

0930-0945 

~1000 

1000.1015 

1015-1030 

1030-1045 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

1145-1200 \ ll 

-
-
-
-

.... Tolllll..._ ______ ~---
CMegory 1 w wllb cNdnllt ... dtler pef80ftS lllvoMd 

CatlllOIJ 2 Securtna compllance adzing court don 

cmgo., 3 Physlcalf~ ~) 

category 4 Training 

Cdlgory s NoMbdllCllon Relldld 

~ 19WW8fol' C..,,y~ 

~· . empqee Signature: ££.(Mq 

· 1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 

1315-1330 

1330-1345 

1345-1.COO 

1400-1415 . 

1415-1430 

1430-1445 

1445-1500 

1500-1515 

1515-1530 

1530-1545 

1546-1800 

1~1815 

1615-1830 

1630-1646 

1645-1700 

·. 1700-1715 

1715-1730 

1730-174'5 

1745-1800 

-
-
-
-

c..e• ....... 1t,. t 

v 

-

. 

c.tegr.;., 1 2 3 4 • 

&0-TOlll lhls Colmnn 
11---+--t---t--t--t 

Sub-TOlll frOaa C'*-' 1 
1---+---+---t~+--i 

· lOTAL 

~P nmtr c:Jt; 

Supervisor Signature:--------
2 ·17 
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Child Abduction Time Study Worksheet 

Eli...,,. ,i. &CW\<>' 

Cw•• AotMIJ 1 

0800-0815 
0815-0630 •· 

0830-0845 

o&.MS-0700 

UT004715 

0715-0730 

0730-0746 

0745-0100 

080lMJ8t5 

081!MJ830 

. 083CMJ845 

084$-0900 

0900-0815 

0915.Q930 

0930-0945 

0945-1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 

110Q.0016 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

Sllb-ToWI I 
c.l8gory 1 Contact with clllldl9ft and olW persons Involved 

Cat.gory 2 Securing c:iamplmice ulldng coUtt aCliDn 

Calagorf 3 Pt"*8llY recoverinO ~) 

ClllllJOl14 Tl'llfnfng 

C8latilOIY 5 Nan..t.bduclon Rellt9d 

ISae19WISe for Cefegolytll' 
. Employee Signature: .?'). f;u~ 

,..... 
1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 

1315-1330 

1~1346 

1345-1«>0 

1400-1415 

1415-1430 

1430-1445 

1.c46-1500 

1500-1515 

1515-1530 

1530-1545 

1545-1600 

1800-1815 

1615-1630 

1830-1645 

1645-1700 

170()..1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

-1£11 I 
cee. •or AcllwllJ t a 3 4 s 

·-

2 3 ' 5 

SupeMsor Signature: _______ _ 

2-18 
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Child Abduction Time Study Worksheet 

---~ 
C..• • Wt;r 1 

080CMJ815 

06t5-0830 

0830-0846 

0845-0100 

0700-0716 

0715-0730 

0730.()745 

07<454l800 

0800-0816 

0815-0830 

0830-0846 

CJ845.0800 

0900-0915 

0915-0830 

D930-0945 

0845-1000 

1000-t015 

1015-1030 

1030-1045 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

...... To191,_ ------' 
Callgoly 1 Conf8Ct""' cMdnln ... Clill9pe1SCW19 lmloMd 

c ... .,., 2 Seculng compllance ulmdng COUil delft 

CatlgorJ 3 Physically l8covering child(MR} 

CllligcHy 4 Tndnlng 

c....-r I NDn-AbducllDn Relllld 

~ ..... rorCaeegary'c 
-· Employee Signature:A~?J.? 

1200-1215 

1215--1230 

1230-1245 

1~1300 

1300-1315 

1315--1330 

1330-1345 

1345-1«JO 

1400-1415 

1415--1430 

1430-1445 

1445-1500 

1~1515 

1515-1530 

15»1545 

1545-1800 

1600-1815 

1615-1830 

1630-1845 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

c.e.aorr 
C..•orAcittw._ 1 z 3 4 • 

-

2 3 • • 

SUpervisor Signature: _______ _ 

? "9 .. •:l 
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Child Abduction Time Study Worksheet 

,._JJ,u~· 
c.t•1Dw-Y 

C..••AoUvllf 1 2 3 4 • 

0800-0815 

0815-0830 

063CMl845 

084H700 

0700-0715 

0716-0730 

0730-0745 

0745-0800 

0800.(!815 

0816-0830 

0830-0845 

0845-0900 

0&00--091~ 

0915-0830 

0930-0945 

~1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 

110D-0015 

1115-1130 

1130-114'5 

1145-1200 

-
-
-
-

~ 1 Canlac:t._c:Mhn mndotberl*'O'll tnvoMd 

ClltlgolJ 2 Securing oamplf8noe ulMIO court don 

CDgorJ 3 Phyllcaly ~ chlld(ren) 

C8tllgoCy 4 Training 

category 5 Non-Abducllon Rllllllecl 

(See,..,..f«~~ 

.. · Employea~(fm 

1200-1216 

1215-1230 

1230-1246 

1245-1300 

1300-1315 

1315-1330 

1330-1346 

1345-10 

1«1().1415 

1415-1430 

1430-1-445 

1~1500 

1500-1515 

1515-1530 

1530-1645 

1545-1600 

~1815 

1615--1630 

1630-1845 

1645-1100 

1700-1715 

1715-1730 

1730-174'5 

1745-1800 

-
-
-
-

c.e.,.,, 
c.. •or ActtwllJ t 2 a 4 1 

2 3 ' • 

J/Dt.107 
SUpeN'8orSignature:~~~~~~~~~ 

250 
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. . , 

Child .Abduction Time Study Weekly Individual Totals 

T .... lloln ..... tlleWMl&9'yc.19to.--y 
f 2 3 • s 

- - /b.t( 
I 

T /0,~ 

Wednesdav JO.~ ,. 
Thtndav r;.5 
Fridav. . .. , . 
- . . 

Sundav 

TOTAL " qz.,o 
' '( 

251 
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Child Abduction Time Study Worksheet 

Cal IOiY 
cae. .... ,....,., 1 z 3 4 • 

0800-0815 -
0815-0830 

0830-0845 '-~·· 
y:.. 

0845-0700 

0700-0715 

0716-0730 

0730-0745 

0745-0800 

080CMJ815 

0815-0830 

0830-Cl845 

0845-0800 

09Q0.0915 

0915-0830 

0930-0945 

0945-1000 

1000-1015 

1016-1030 

1030-104.5 

1045-1100 

11CJO.G015 

1115-1130 

1130-1145 

1145-1200 • 
-
-
-
-

...... Toe.al _ __.____.__ __ ,a=~-..1il 
c....,, 1 Co1111Ct •cblldNnnCllher'...- IRVOMd 

CMlgQIJ 2 Sealllng cainplenc:e umdllg court.., 
Categorr 3 l'hJslcalJ l9CIMflng dlildCl8ff) 

Cllllgoty 4 n.lnin9 
C8'lgOly I NanoAbd!ICflol9 Rellilld . . 

"",.....,,,,.~~ L:1 / 
-~~-~ 

1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1316 

1316-1330 

1330-1345. 

1346-1400 

1400-1416 

1415-1430 

14»1445 

1445-1500 

1500-1515 

1515-1530 

1530-1545 

154$-1600 

1600-1615 

1815-1830 

1830-1645 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

·~ 

i 
} 

.. ' 

'" 
--

~ t 2 3 4 • 

SUb-TOlll8111 Collnlt . 
l---+--J---11--+-'~ 

SUb-To..a t1om Coknn 1 

--. Supervisor Signature:----------
252 

643
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Child Abduction Time Study W~heet 

c.111111r 

c.. •• ...,.,.. t 2 3 4 s 
0800.(J815 

0615-G830 

0830-0845 a,.~ 

08450700 

07CJ0.0716 

0716-0730 

0730-0745 

0746-0800 

080CMJ816 

0815-0830 

0830-0846 

OfM5..0800 

- 0900-0915 

0915-0930 

093CMllM5 

094$.1000 

1000-1015 

101&-1030 

1030-1046 

1045-1100 

1100-0016 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

CatlagorJ 1 eorac:t w1lh dlllhlt and olhlr penlOM ilMlhMd 

CMlgorJ 2 8eCl.lfng CIClliiplllNlce utlldng coast~ 

C811gary 3 Phyalcaly leCOlf9rfnO dlild(.-) 

Cllllgorr 4 T ..... 

y... 

. 
-~ 

c.llgary. NDDAbU:tlon R9lllld 

(See ..... torCldeply ,.,,.,., . .L:1 / 
-~~.;;;£? 

110()..121~ 

121S-1230 

1230--12'5 

1245-1300 

1300-1315 

1315-1330 

1330-1345 

1346--'MOO 

1400-1415 

1415-1430 

1"3C)..1445 

1'45-1500 

1500-151'5 

1515-1530 

15»-1645 

1545-1800 

1600-1815 

1615-1630 

1630-1845 

1845-1700 

17oo-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

C11111117-

C..•• .... llJ t I 3 4 S 

'~ 

• ! 

'ii' 

·-

. 

c.e..o.:r- t 2 3 .. . s 
Sub-Tdlll ... COllMilt Zl> 

Sub-TOCll,_.Column t •••• . ••••n. 
/ •. 
, 10.s· 
'~ ... 

SupelvtsorSignalura: --------
253 
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Child Abduction Time Study Worksheet 

Clll•8D17 
c.. • ., Acthll:r t 2 3 4 s 

0800-0815 

0815-0630 

0830-0845 LE'1'\Vt:"" 
0845-0700 

0700-0715 

0716-0730 

073IM>7.i5 

0745-0800 

0800-0815 

0816-0830 

083CMl846 

0845-0900 

0900-0915 

091~ 

093CMl94S 

CJ945.1000 

1000-1015 

1015-1030 

1030-1046 

1045-1100 

111XMJ016 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

..... Talllll I 
c•oorr 1 Oon1ac:t wll\ cllldr9n.,....,., per90ftS lnwMd 

~ 2 secutngoomplllnce ~court ac:loll 

ea...., 3 Phylloaly l8COW9flng c:hld(ran) 

CllllgafJ 4 Training 

eat.gory s Non-AbductfDn Rellled 

(SeenwllW forcafegoryddrl!ll..--

'I. 

~LI 

1?4 

Ell\J)lo'lee Sianall~~~_..~~..-:;...,_,,-.;.i;.._ 

1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 

1315-1330 

. 1330-1346 

1346-1"400 

14'0C)..1415 

1415-1430 

1"30-1+45 

1+45-1500 

1500-1515 

1515-1530 

1530-1645 

1545-1600 

1000-1615 

1815-1630 

1830-1645 

1845-1700 

17CJ0.1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

Date: 1L1 .2:.'~ 
c......, 

C-•orAr.llwllf 1 2 S 4 I 

'1.. 

) 

. 

l 
! 

'-,jl 

-

2 3 • • 

/0.~ 

--------· ~SJgpature: ___ _ 
. ~5-4 
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Child Abduction Time study Worksheet 

WGttt ttours: oc.30 -t74tJ o.,: 771.J'b 

c.t11ary 

C..••Aellvllr 1 2 3 4 I 

CJ800.0815 

0815-0630 

0830-0846 1-\1')1 \.~ . ....,_ 
. 

Q845.0700 
. 

0700-0715 

0719-0730 

0730-0746 

0745-0800 

CJ80G.0815 

0815-0830 

Ofl30.GM5 

0845-0000 

0900-0915 

0816-0930 

~ t 

0945-1000 

1000-1015 

1015-1030 

t03Q..1045 

·1045-1100 

11DCMJ015 

1115-1130 l 

1130-1145 I 
1145-1200 v 

-
-
-
-

..,Toe.a._I ___ __.__.....___.J_;:·_,4 
category t Conlacl wlh cbldMt.., olher persons involved 

CllllgorJ 2 8ec:arlng compllance ...... court don 

Cllt9gorJ 3 Pb'*811 AICIMllfng chld(IW'I) 

ClllilflOIY 4 Trlil1lng 

C......., I Non-Allducllon Aellltllld 

(See,.,.,.. for~g,llllSJl..... 

1~1~5 

1215-1230 

1230-1245 

1~1300 

1300-1316 

1315-1330 

1330-1346 

1345-1400 

1~1415 

1415-1430 

143();.1445 

1445-1500 

1~1515 

1515-1530 

16»1545 

1545-1800 

1800-1615 

1615-1630 

1830.1845 

1645-1700 

1700-1716 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

C111•1•r 
c..•arAotlwlly 'I 2 3 • 8 

'( 

I 

I 

'--1 

-

C.•1ar.r 1 2 3 • 8 

Sub-TOl:ll lllla COii ..... 
1--+--t---t-+-"""I 

Sub-Toflll n. Column t 

{(). r-

646



Thu 

.. 

Child Abduction Time Study Weekly lndlvklual Totals 

Tot.l.,_,.tor ... -.--~, 
1 2 3 • 

TOTAL.L--1 ___.__...._I ---.a.----'~-d'"~l 
Lfl .. ~ 
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Child Abduction Time Study Worksheet 

E'llploJoo: M~IA ~-<l= ~e;>-5' ,,.,,µ_ t>JJ 
c.a ... ., 

cw •• ......, 1 z 3 4 s 
0800-0815 

0815-0830 

083CMJB45 

0845-0700 
0700-0715. 

0715-0730 

0730-074'5 

0746-Q800 

0800-0815 I 

0815-CJ830 fl°"' . I 

0830-0845 

0845-0900 

090CMl915 

0915-0930 

093CMJ845 

0945-1000 

1000-1015 

1015-1030 

1~1045 

1045-1100 

1100-0015 

1115-1130 

1130-1146 

1146-1200 

-... 
-
-

CldllgorJ 1 Cani.ct .. chlldrWI ml1Clolhlrpersona lnvolwed 

~ 2 Sec:ul1nll GOmPlanca.-.. COUit llCllort 

Catl9goly 3 Plrplcat/ ~ chld(ren) 

Callgaly 4 Tllllning 

Cllla911111y 5 tJan.Mcluc:aDn Rellllad /J 

L18 

1'1 

,__,___,Iii!_____!!____ 
... Employee~~ 

1200-1215 

1215-1230 

1230-12.CS 

1246-1300 

1300-1315 

1315-1330 

1330-1345 

1345-1400 

1..00-141~ 

1415-1430 

1G0-1445 

1445-1500 

1500-1515 

1515-1530 

1630-1545 

1545-1800 

1000..1815 

1815-1630 

1~1645 

1645-1700 

1700-1715 

1715-1730 

1~1745 

1745-1800 

-
-
-
-

c ••••• , 
c:.. .... ,.... .. , .. 2 3 .. • 

193 

1 'f 

-

2 3 ... 
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Child Abduction Time Study Worksheet 

,._,iw:r@· G:~_i: ?>• -< °""Tu>--" 
~ c:..•-....._ 1 z 3 .. s 

0800-0815 

0815-0830 

0830-0846 
0845-0700 

0700-0715 

0715-0730 

0730-074'5 

0746-0800 

080CMJ815 . 
0815-0830 '5./J llU-. SM 
CJ830-0845 

0845-0900 

080CMJ915 

0915-0930 

0930-0945 

0845-1000 

1000-1015 

1015-1030 

1~1045 

1045-1111) 

1100-0015 

1115-1130 

1130-1145 

1145-1200 \ " 
., - ..... 

-
-
-

...... T .... ._t ____ 1 _,_\-..arr 
CltegOrJ 1 Contldwllh chldnln and olher peqolll ~ 

categosr 2 Securing camplilllace utllQig court ac:lan 

Cdegoty 3 PhySically l9CIMNfn9 chld(IWt) 

~4 Training 

~· ~""i,. I! 
--=~JJJ.~~'-. 

Ce1190ry 

c.-" .... Aullwll> 1 2 3 .. • 

1200-1215 ~ 
1215-1230 

12»12"'5 

1246-1300 

1~1315· 

1315-1330 

1330-1345 

1345-1400 

14'00-1415 

1416-1430 

1430-1445 

1~1500 

1500-1515 

1515-1530 

1530-1545 

1545-1600 

1~1615 

1815-1630 

1&»1845 

1645-1100 ' 1700-1715 

1715-1730 

1730-1745 -
1745-1800 

-
-
-
-

category 1 2 s .. • 
a..Tolill 1119 Colullln 

-supeMsol' Signature:--------
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Child Abductton Time Study Worksheet 

,,._/1/'111M birt.1.-Ait~....i ~ _( r¥!!_/.-{, 

c.a.a-Y 
C:..••Aotlvllr t 2 s .. • 

0800-0615 

0815-0830 

0830-QMS 

OfJ46.0700 

0700-0715 

0715-0730 

0730«45 

07'45-CJ800 

CJ800.G815 

081MJ830 V~-. l3 
0830-0846 
0845.()900 

0900-0916 

0915-0930 

0930-0845 

094!5-1000 

1000.1016 

1015-1030 

1030-1046 

104fi;-11CD. 
' 

1100-0015 

1115-1130 

11»1"MS 

1145-1200 ' , 
-
-
-
-

. ......Toe.af_ .......... .__......__.~ ..... .'~ ..... 
CalilgolJ 1 Contact Wllh dllCll9n 9lld CllherpecMl'll irMIMd 

c.t.aatJ 2 SWfnl GGrnplllnce ullizfng COUit don 

C8lllgorJ 3 Ph)illclly l'KOllWlng cllld(ntn) 

CablgorJ.. Tlllinlng 

1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 

1315-1330 

1331)..1345 

1~1400 

1400-1415 

1-415-1<930 

1430-1445 

144&-1500 

1500-1515 

1515-1530 

. 1530-1545 

. 1546-1600 

1600-1815 

1815-1630 

1~1845 

1645-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

?""9" -0 

Cmlll:Dl'J' 

ca.e·-~ 1 z 3 .... 

'..:3 

l.1 

-

C.. .. De, f 2 3 • 5 

Sab-Tcalthll Column 
~-+--+~t---t;:;:;;-; 

S.Tollll hlllColmtn t . 
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Child Abduction Time Study Worksheet 

,.J!_/ltl1lfi <;1,u.11e;a..~( -3c:>- .{ o.,, I~ u.,.;, 

• 
Q800.0815 . 

0815-0630 

0830-0845 

084tMJ700 

0700-0715 

0715-0730 

0730-0746 

07"6-0800 

0800-0815 

0816-0830 

0830-0845 

0845-0800 

CJ900.0915 

0915-0930 

Q930..09i45 

~1000 

1000-1015 

1015-1030 

1~1045 

1~1100 

11CJ0.0015 

1t15-1130 

1130-1145 

1145-1200 

-
-
-
-

.... T .... _I __._ __ I ---
::atlgary 1 Conlectwlh clllldNn .... Cllher.,..... rrMlMd 

::ategoey 2 Seculil'l9 complmce ....... COUit ac:tion 

:ategcNy s Ph'*8l'f reccwtng cllild(llln) 

:atlegorJ 4 TrUllng 

12CJ0.1215 

1215-1230 

1230-1245 

12"45-1300 

1300-1315 

1315-1330 

1330-1345 

1346-1400 

1"400-1415 

1415-1430 

1G0-1445 

14'45-1500 

1500-1516 

1515-1530 

153().1545 

1545-1800 

1600-1815 

1815-1830 

1630-1~ 

1645-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

-

Clt1•1•l'l' 1 2 3 . 4 5 

Sub-TOlill .. Cobnn 
t--4---1-~-+--I 

S..Tae.t hlft eoe..n 1 
t---4---1--t--+--I 

TOTAL 

651



0800-0815 

0615-0830 

0830-0845 

0&45-o700 

0700-0715 

0715A1730 

0730-0745 

076-0800 

08CJG.0815 

0816-G830 

0830-0846 

0&45-G900 

0900-0916 

0915-0930 

0930-0945 

~1000 

1000-1015 

1015-1030 

1030-1045 

toes-1100 

110CMJ015 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

CelllOIY 

c... GI' Aolllrlty t 2 3 • • 

c.llgmy 1 Cenlac:t wllh childl9fl and CICher' per.sons inVOlvl8d 

c.e1aorr2 Securing~ 1e1ng court don 

Cld8gorJ 3 Pllyslcaly l8CO'l9ring child(IWI) 

1~1215 

1215-1230 

1230-1246 

1245--1300 

1~1315 

1315-1330 

1330-1345 

1345-1.WO 

1«J0..1415 

1415-'M30 

1-430-1445 

1445--1500 

1~1515 

1515-1530 

1530-1545 

1545-1600 

1800-1615 

1615-1630 

1830-1645 

1645-1700 

1700-1715 

1715-1730 

1730-1745 

1745--1800 

-
-
-
-

- ··-···--·-·-·--------------, 

C•11ory 
C.-#arAotlwf1¥ 1 Z S • II 

-

c ....... , t 2 3 4 • 

S.-TOlllllNa CDllllRn 
t---+-o-fo-....--t---t 

.-..Totldfn:lm CClhnn t 
1--t---t-+--+---t 

101: 

Supervisor Signature: _______ _ 

ZGl 
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Child Abduction Time Study Weekly Individual Totals 

J 

,..... --------c.e., .. , ' z 3 4 • 
'L.S 4.1~ 

t.f .~ to .• 11; 

Wed 0 0 3 '· 7~ 
Thursd 

10. 

F 

Sund 

0 o 1 ·io . 2 s t '!.'f .1:~ 

653



Child Abduction Time Study Worksheet 

c.t.aor.r 
Cw•or~ 1 2 S 4 s 

0800-0615 

0815-C830 

0830-0845 V' -
084M100 V" 

OTI»0715 p """' ,,,.,,.. J•. 'I v 
0715-0730 D f./.. ..... . 
0730-0745 D .... ~ - v 
07-46-0800 b -••A ~ b•Jlf'l V" 

0800-0815 " ..... 
081&-0830 

Q830.0M5 .r rJ""" ..... 
0645-0900 t 
090CMJ816 ( 
0916-0930 \ 
0930-0945 J 
0945-1000 R7.iwn/11A&.. qL ~ v 
1000-1015 

, 
v 

101&-1030 v 
1030-1045 v . 
t045-1100 (\ .c ' ""'."' "I

1100-0015 " v 
1115-1130 l v 
1130-1145 • v 
11~1200 - v" 

-
-
-
-

.... T-..1 qi ti olo. I' I 
CatllgolJ 1 Conlllct"Wlll clllldNn Ind°'*" ...... imdwld 

Ctltllgory 2 8-fnD cmnplence ulMig COUii don 

CalagorJ 3 ~ *""""D dlld(1811) 

c......, 4 Tl1llnlng 

C.....,5 ~Relalld ... _..,CaeoaorJ~ 
Empqee Signalure=-rry-~u;.. ____ _ 

c.t...,., 
C..9or.Aclhll) 1 2 s 4 s -

1200-1215 " V" 

1215-1230 flnll,d v 
1230-12'16 Ali-- - /,pr ....,... 

1245-1300 /IAIN;, • 7 
v 

1300-1315 - . r ,,,,.. ;.. n v 
1315-1330 14 7 J J v 
1330-1345 

, I v 
1345-1400 hl~>.u1 .{_ v 
1«J0.1415 z-;;t,~_· -.. ---_, . v 
1415-1430 JAP I/ 
1<430-1445 \ v 
1446-1500 /} ___ /, I-~-_/ \ &/ 
1500-1515 "J,,.,.,:,,.£ ~ 
1515-1530 A .A ,,,,, .A _.., v. 
1530-1545 n./ ul IX 
1545-1800 

1600-1815 

1615-1630 

1630-1645 

1645-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

AL/,.,-1-:,~ v. 
fi.M-.1 vi' 

J --;;; v 

.. 

C.~'123411 

S.TOl.rtlllsCoh.nl 
t-"!"~:.+--1-~-t 

a.TGllll hatCCIMnn t 

SupervlsorSlgnalure: _______ _ 

ZG3 
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~hlld Abduction Time Study Worksheet 

CWt•AoUoltJ 1 Z S • S 

0800-0615 

0815-0830 

Q830.0645 tJ 'ZooV h RIJ'O v 
0845-()700 IY 

0700-0715 ,/. 

0715-0730 ,/ 

0730-0745 V' 

0760800 ti' 
0800-0815 ,,r 

0815-0830 "' OB30-0B45 ,/ 

084&0900 IJ.NJIJ/I tJH'- 1 ,.. 
0900-0915 B :::- - . 1#-JfhJ "" 0915-0930 . 

f,< 

0930-0945 Ir 
0045-1000 v. 
1000-1015 ""' 1015-1030 v. 
1030-1045 .,,< 

1045-1100 ~ 

11Q0.0015 ,, 
1115-1130 t/ 

1130-1145 
,,. 

1145-1200 () 

-
-
-
-

...,_Tota1f e liZ lo Io b I 
CMegory 1 Contact .... dlldlM encl ollel'.,.... involV'ld 

c....., 2 SeQmg compllnce ullElng COUit llGIDrl 

CategolJ 3 Pbpic8lly l9CCMlrlllg chld(Rln) 

Cllta90f14 Tl'lllnmg 

Ce1agorJ 5 Non-Abclucllolt ftelatecl 

See ,.,,.,.. tor CalegOI)' .,,,,,.} 

~_...,~ 

,,. ..... 
c.ie •or kllvlfW 1 2 S 4 9 

1200-1215 v 

1215-1230 .... 
1230-1245 tY 

12.AS-1300 ,/ 

1300-1316 v 
1315-1330 .,,. 
1330-1346 It"' 
1345-1'400 

""" 1~1'15 
,,,, 

1415-14'30 
., 

.1~1446 ,,;' 

1446-1500 v 
1500-1515 ,,,. 
1515-1630 ,,.,, 
1530-1545 . 

L--

1546-1800 ""' 
1600-1815 ..,,. 
1815-1630 v 
1630-1845 ""' 1845-1700 

1700-1715 

1715-1730 

1730-174'5 . -
1746-1800 

-
-
-
-

I 

SupervisorSignature: _______ _ 

234 

655



. ······--·--------------, 

Child Abduction Time Study Worksheet 

C.lllOIY 

C..florAo._ 1 2 3 ' s 
0600-0815 

0815-4830 

083CMJ845 v 
0845-0700 v 
070CMJ716 Jl.uh.·~u,. ) ,,e' 

0115-0730 11-lh•, a ·--- A ~ 
0730-0745 "·---~ -~ 
0746-CllOO 

, 
-- ~-.-·L -· • 

0800-0815 , __ _. ........ ,.. 

0815-0830. :A.V'i!VAA LA) · 

083CMJB45 tbJW/.V~- I• 

0845-0900 t.. .I~~ - -
0900-0915 ... .l 

0915-0930 
~ ...J . 

0930-0945 ....., '/;,L,&. r,, ,,;.,_,. 
0945-1000 .y - ' . 
1000-1015 b._ - ';L" 

-1 

1015-1030 AJl~A- -'-- . 
103CJ..1045 ~ ,. - ,, .1-

1046-1100 / 
u._ t"LAPJ . 

1100.0015 £ -'- ./• A.2£ 
1115-1130 ... _ • - ,t j ./1 / - -
1130-1145 "'- ,,_ , . ,,/,. ~ 1-J 

11-45-1100 

-
-
-
-

... T ..... 11 I b I tJ I u I ;z.. I 
CatlgolJ 1 Conllld wlh d1ldlM ... ala,.._ lnwahd 
Categoly 2 8-lng ODHiipllnce Ulllzing COWi aclbt 

Category 3 PhJsiCa"1 nlCOllWlng chld(lat\) 

cat.gory 4 T ..... 

c.tlgoly 5 NDn-AbcluCtlall Relll9d . 

ts.,..,.. for~defalls} 

~Signab.le:~----~~~~~-

CldllJIQ 

t z 3 4 • 

1200-1216 v 
1215-1230 v 
1230-1245 I/ 
1246-1300 Jll,- - - _,. . ~, .1· v 
1300-1315 ,, .._ - ...... W" -
1315-1330 -'-•Mft / __ 

'~ 
1330-1345 (-11.,,,, ./ 

1345-1400 "" 1.ecJ0-1415 ~ 

1415-1430 "" 14'30-1445 V' 

144-1500 v: 
1500-1515 

, 
v 

1515-1530 v. 
1530-1545 v 
1646-1600 L/ 

1800-1815 V; 
181S..1630 t/. 

1630-1845 

1645-1700 

1700-1715 

1715-1730 

1730-17"5 -
1745-1800 

-
-
-
-

SupeMaor Signature: _______ _ 

265 
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·-----------------------

Child Abduction Time Study Worksheet 

Work Hours: __.lo!:&-__ 

cate91111)f 

...... C...••ActMIJ t 2 3 4 s 

? 
........ ~ v ,. 

j 

" 

~ 

~., 

1~1215 

1215-1230 

1230-1245 

124-1300 

130!).1315 

1315-1330 

1330-1345 

~1346-1 -1-~~-

c.a •• ,, 
CW•orkllwltr t 2 3 4 S 

-~ 

1415-1430 ._ c:::;r 
-

M30-1.wr'l ~. 
1445-1600 > . 

OBOCMJ615 

0815-0830 

0830-0845 

0845-0700 

0700-0715 

071~30 

0730-0745 

07*4)800 

080CMJ815 

0815.o830 

0830-0fM5 

0846-0900 

0900-0915 

091&0930 

0930-0945 

0945-1000 

1000-1015 

1015-1030 

1~1045 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

11"5-1200 

( ~ ~ 1500-1615 < -r 

.... ,...., __ ................ I _.._I __. 
category 1 Conlllcl wlb ctlldnlft • olher ....... ~ 

Cld8gOlf 2 Seculfng oompllnce ..... COUit don 

Cat9gcMy 3 Phplcally NCOWClllllO dlild(1'91J) 

C:.l&guif 4 Tllllnlng 

Calllgoly 5 Non.Abcluctlon Re"'8d 

M nw.,. for category defallsJ 

I ,, 1515-1530 

~q 1~1545 
~600 

~ 5-

645 

1645-1700 

"17CJ0.1715 

1715-1730 

1730-1745 

17~1800 

-
-
-
-

.... 
,/ 

~ v 

--

Cetegaq 1 2 3 4 s 
.._TOlllllhl9 Coklllllll 

l---t--+--11--+--I 
... T~from Coknn 1 

t---t--f---11--+--r 

657



I 
... 

Chlld Abduction Time Study Weekly lndlvldual Totals 

Tot.I Moura,_ the Weell br C-.orr 
1 2 3 . 4 I 

z. o. 
Wed 3 

F 

satu 

Su 

TOTAL' ' 1- . · I 

658



: . : .. •. 

Child Abd-~ri .. ·:!$~-~~·~ " . . .. .,. . 

:;-~~ . ; ~·~--·"""g:_·~_-.._: -
. ~ .•: "" ): \:.· .. ... :.t'.··· : • .. :··. . ... "";· ... ; ..... :.· .. -< 1~--~-.::~ _..._,M~ .. , · .1'. .. ; .. a: "· 'i· :.,f.:--.t .. 

~~--~··'~·;:~~··~~~~+.+~~~ 
~c_::·.·~>!-?\:.=;·: ::.:-. .-.~ 
~~·...:....::~; ~~  ~~ ,.._.:,~~~~~' 
~-~.  
f.~·J -.:: .. ···;' .. ~:.· ..;:.  .... ~J.,;i,.:.~;..,Ji',~~,..l~~~~;.f$ 
~~;~···~·~~·-;·•-'.o:;..,..,.:;.;..;.:.~~.P..:,~i&..pA:ifl~~~--
~; ,_ .. ·:.: ... :• 
~·: .. ··:::.·:·:· .. ~~; .::~~~~ =,,.; i1 
~--· .. :t ... '*1 ... ·. ' ... E,_,; __ , ::· : ,- -- .. ··- . 

. · !~.}_.~!£~;\::·.: ~ ·;~ 

: •":,•; . 

... 
~. 

:.;.· ,·:··. 
.. . .... : ~· . .. .... :· 

•. •. 
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... '. :~ .. ~--:-~~·(}(~,;p 
.;":. ... :-.. ~-,\· 

.· . ·• ... ~. ' 

·~~ . -~.i-r 
.· ... ·.·, .. · . ....,.., 

-~~~~:7tftt:;,f ·-t:·tt;·~····f.· 
~~.~··'\•;..'!;".·•jot···.·· ;. ...... ,.~,. :~···1~····· .· .•.... •. 
~ .............. ····· 

~~>...:.:,;;.'·: ~ ~,.H¥]~ ~~-'.'"'. . 
~1.;a'I · 

:.·. 

·:· .. 

. · 
. : . .,; 

·.·•. ··.;. 
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· Child Abduction Time Study Worksheet 

~~ 1.JR.idner -- It~ 
ca1111rv 

Wed 

,.._. C...#•AD8•1ly .1 2 3 4' 9 

CJ600.06 
08 

()83().0845 

15 

15-0830 

QIMS.0700 

CTI oo-o716 

15-0730 07 

0 rr3IJ.0745 

7a.G800 0 

0800-08 

08 
0830.(J845 

15 \. 

15-0830 

0845-0900 

0900-091 

09 

5 

15-0830 

0830-0945 

1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 

11CJ0.0015 

'1115-1130 

\ 
\ 

. 

. v ' 
' 

_ (W' 

\V\ 

\ 
·. . 

' 
i 
\ 

\ 
\ 

11ao-11451\\ C
11~1200 

-
-
-
-

~ 

I 

fJ 

ii' 

... 

..._Totllll...__.__.___._.._~ 
:at.gory 1 ColDcl .. chlldNl'l llld allier persons lnvaMd 

:at9golJ 2 Securing camplllnce UlildlV COUit action 

:.tllgorJ 3 Physlcely aecoverlng dllld(ntn) 

:ategolJ • Training . 

:atlgoly 5 ~ Relaled 

:e. rwwH for QDgoly dela/ls) 

Emplot;ee Slgnatura: _______ _ 

c.I••··~ 
1 z 3 ' • 

. 1200-1215 
~ $ 

1215-1230 ~ LI.... ' < 
1230-1245 \) ' "' < 
1245-1300 !\ ~ 
1300-1315 .... .. . S" 
1315-1330 l : ,(.... ,\A rhf" I'.... ~ 
1330-1345 1-.330 ti- k ... , .. i'-... 5· 
1345-1400 ... r \ ~ 
1~1415 

1415-1430 

1430-14"5'  
1445-1500 

1500-1515 

1515-1530 

1~1545 

1545-1800 

1600-1815 

1815-1830 

1830-1645 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

I 

~'{~ ,,,,,,.-

.. 

CMegiq t Z 3 4 S 

Sub-TGlal lllla COltillllnl .,__...,_ ...... __._~ .... 
aa..Tae.fhnColusM f 

,_..-+--+---t-+--1 
TOTAL 

superv1sor Signatwe: _______ _ 

?7Q . ·- . 

\. 

f; .... 

-
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/ Child Abduction Time Study Weekly Individual Totals 

T4*11 ....... for a. Week'- C..191r,r 
t . 2 3 4 • 

-- -5 '?~ lo 

1i - ~ 8. '" 
-- - fl. 8 , 111 

- /0 ,, lo 

Fridav 

- - -
~--

SundaY 

I 

271 

662



Chlld Abduction Time Study Worksheet 

,..... Ca8t81IY cw.......... t 2 :s 4 • 

CJ800.0815 

081!Ml830 

0830-o845 

~ 

CJ700.07t5 61tJD'tJ:J9tJ~ k• 
. 0715-0730 

0730-07"5 

07""5-0800 

0800-0815 

0815-Cl830 

0830-0845 

0845-0900 
... ,. 

0900-0916 qo-0-0117· ~ 
0915-0930 ( 

0830-GM5 ~,...,,, J'.Q ,...c.._.., Jl1 ~ 

0945-1000 

1000-1015 

1015-1030 

1030-1045 
. 

1045-1100 

110CMJ015 

1115-1130 . 
1130-1145 

1145-1200 .~ 

-
-
-
-

a...To1a1I .... z. __ l __ ...__.._l_0_I 
Cdc~CMJ 1 COlllllCtWlh~ and Oltllf',.._. lrMll!led 

C•go;y 2 ~ C111t1pllnC. uerrvCIOUlt actb1 

Calcgofy 3 Pb'*81Y-"'O chld(nm) 

Cllllgorr" Training 

c.tiegoryl ~ RelLlld 

._ ....... ~~· 
.. ~Signature;_.u.,~.q_. _.:::;:....~-==-

1200-1215 

1215-1230 

1~12.CS 

12-45-1300 

1300-1315 

1315-1330 

13»-1345 

1345-1-tOO 

1.l(00-1415 

1415-1430 

1430-1445 

1.+15-1500 

1500-1515 

1515-1530 

1530-1545 

11546-1800 

1600-1815 

1615-1630 

1630-1845 

1~1700 

1700-1715 

1715-1730 

17»17.CS 

1745-1800 

-
-
-
-

c.ta101J 
C.. •or AAttwltJ t · Z 3 4 I 

87rN ... £- -:.en ){ 

. 

. 

. 

. 

. 

i'i' 

-

SUpeMsorSlgnature:~--------~---

? 7 2 ... 
663
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I 
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I 
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I 

Chlld Abduction Time Study Worksheet . 

Work Houn: /?' ----
-··~ CWlorAotMIJ 1 2 I 4 S 

CJ600.0815 
0815-()830 

083CMl845 

0845-0700 

070CMJ715 tJb-O-t>17 J' ~ 
0715-0730 

0730.o7.c& 

07-45-0800 

0800-0815 . 
0816-0830 

Q830.0IMS 

0845.Q900 " 
0900-0815 ~.}f2{)')~C:.-,_ ... , K. 
091MJ930 

0930-0946 

0945-1000 

1000-1015 

1015-1030 

1030-1046 

1045-1100 • 

111JO.OOf5 

'115-1130 

113C>-1145 . 

1145-1200 , Cl 

-
-
-
-

sm.ToWI 61 I . h2l 
Cldegoly 1 Contllc:tWlh cblldnNI .... OltlW penlOllS llMIMd 

c....,., 2 8ecurtng ~ UlllzillQ COUit .... 

Cal8gory 3 PbplclllJ MCOftlfnO clllld(ntn) 

~4 ,...... 

1200-1215 

1215-1230 

1230-1245 

1246-1300 

1300-1316 

1315-1330 

1330-1346 

1345-1400 

1400-1415 

1415-1430 

1~1"45 

1445--1600 

1500-1515 

1515-1530 

1530-1545 

1545-1600 

1~1815 

1615-1630 

1630-1845 

1845-1700 

1~1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

c.1•1•11' 
CWlorActhltJ t 2 a 4 s 

"'"',..,..,,,.a,,. Slc/"7 -tr 
. 

. 

. 

. 

~ ;' 

-

c.trgaq t 2 3 4 I 

SUl>-Toflll this COlllllMI 

--~--...... ------==:::;,--. SUpeMsoc' Signature: ________ _ 

273 

664



ChUd Abduction Time Study Worksheet 

Work Hours: /12 • 

c.l•••l'J' 
CW•er~ t Z 3 4' I 

0800-0615 

0815-0830 

0830-QM5 

0&4M700 

0700-0716 -- ~ - ~9/b 0( 
:J7 

0715-0730 ~-- - _. wd>~';--$'2< 
0730-07~ 

0745-0800 

.,O.OS15 
0815-0830 

083CM>845 

0845-0900 il ~ 

090CMJ915 -- - - =.Z9'7 
0915-0930 

09»0945 

0945-1000 

1~1015 

1016-1030 

1030--1045 

1045-1100 

1100-0015 

1116-1130 

1130-1145 

1145-1200 

-
-
-
-

~ 1 COlllllct wlll chldlm 8lld atherperMM involved 

categolJ 2 SeClmg oampllnoe ulllzlno c:oust don 

Category 3 Pl.,.allY rec:owerfng chlld(ren) 

catllgolr4 TnRllng 

c.....,s ~Rellled 
I 

, 
k 

.'J 

(Seemwu forCalegoty~ _A. • 

. EmployeeSignature:~''~------~~---~--~-

1200-1215 

1216-1230 

1230-1246 

1246-1300 

1300-1315 

1315-1330 

13»-1345 

1345-1«JO 

1400-14'16 

1416-14'a0 

1430-1445 

1~1500 

1~1515 

1515-1530 

1530-1545 

1546-1600 

1800-1615 

1615-1630 

1830-1645 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

c ..... ., 
CW•wkllwlt)i 1 2 3 c s 

~ZcP/J~ K . 

( ii' 

.. 

2 3 • • 

Super'fisorSignaUe: ________ _ 

'"4 -. 
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Child Abduction Time Study Worksheet 

c.1 .... ~ 
CW••Aotlw- 1 2 3 .4 I 

CJ800..CJ615 

0615-0830 

0830-0845 

OBG-0700 f' 
0700-0715 1\ lU ~ 

0715-0730 ·I I • 
0730-0745 f:.~ . 
0760800 ~ 
0800-0815 \\ 
0815-0830 I.I 
0830-0845 v 

0&60800 ' CJ800.0915 

0815--0930 

093CM>SM5 

CJ845.1000 

1000-.1015 

1015-1030 

1030-1045 

1045-1100 

1100-0015 

1115-1130 

1130-11~ 

114!>-1200 ~[I 

-
-
-
- A:j 

.... Toe-I'~-·--_.___..__..._~ 
~ 1 Conlldwllla d1ldr9ft ~ ather penions lnvclved 

~ 2 Secutng aompllla lllllringaxat IKllon 

~ 3 PflYliCllY r9CDll9lfnO chld(Mn) 

:.tegoly 4 Tralnq 

c.9 •or Ac#llwllJ 'I 

1200-1215 )( 

1215-1230 

1230-1246 

1246-1300 

1300-1315 /l, 

1315-1330 

1330-1345 . 
1~1«JO r \ 

. . I< 

' 
1«J0.1415 I~ I n 

~ ,~, 
1416-1430 

14»1445 v 
1445-1500 ~ II 

1500-1515 

1515-1530 

1530-1546 

1545-1800 

1800-1615 

1615-1630 

1630-1845 

1845-1700 \I .... 

17C»-1716 

1715-1730 

1730-1746 -
1745-1800 

-
-
-
-

z 3 4 • 

SupervisorSignalure: _______ _ 

275 

666



Child Abduction Time Study Weekly lndlvldual Totals 

Toe.t ..... ,_tMWeelcbJClde90:1 
1 I 3 4 I 

·-

T 
. l·r; 

w . r 
Thuradav 

Fridav 

Sahftlav. 

Sunday 

TOTAL.I /,O 

~' . " 
L__ _______ .. ···- . . -· . ·-·-- ________ _} $ /5. 

I& 

275 

667



Child Abduction Time study Worksheet 

Entplorlt: ~?~ (>~(; 
0"'9-e--v,J 

2 3 • • 

Q800.0815 

0615-0830 

0830-0846 

~ 
0100-0715 

0715-0730 

073CM1745 ,,,, . 
0745-0800 ~ 

,,.,,.,. 

0800-0815 

0816-0830 

0830-0fM5 

O&t5-G800 
0900-0915 

0915-0930 

0930-0945 

0946-1000 

1000-1015 

1015-1030 

1030-1045 

1~1100 

110CMJ015 

1115-1130 

1130-1145 

114S-1200 

-
-
-
-

8ub-T.w .... l _____ l_:z.._.I 
Ca1egory 1 CCll'lblct ... dllldNn ... ,..... lnvoMd 

ea..., 2 SecuJtng comP11110. Utilmg COUit don 

CafligorJ 3 ~~c:hld(Nn) 

CMlgor)' 4 n.lnlng 

1200-1215 

1215-1230 

1230-1245 

1245-1300 

1~1315 

1315-1330 

1330-1345 

1-..1400 

1400-1415 

1415-1430 

1430-1"45 

1~1500 

1500-1515 

1515-1530 

1530-1545 

1545-1800 

1600-1815 

1815-1630 

1630-1&&5 

1645--1700 

1700-1715 

1715-1730 

1730-17.t& 

1745-1800 

-- -
-
-

~"7 ... 

c.e • ..., 
C..•orAolMtr t a a c s 

--

2 3 • • 

.... , ..... ~ -f--~-+---11--

... , ........ ~11--+---+-1-

10TAL 

668



Child Abduction Time Study Worksheet 

&tplofll: ~~Hn<I 
~Al:t~o 

..... ca.. ...... 1 2 3 .. • 

0600-0815 

0815-0830 
0830.(l&45 .. 

0845-0700 
0700-0715 

0715-0730 

0730-0745 

07'45-GSOO 

0800-0815 

0815-CJ830 

0830-0846 

0845-0800 

CJ900.0915 

0915-(830 

0930-0945 

0945-1000 

1000-1015 

1015-1030 

1030-1()45 

1045-1100 

11Q0.0015 

1115-1130 

1130-11.CS 

1145-1200 

-
-
-
-

catagGrJ 1 Corllllc:lwlh dllldfen ........ ilMlllled 

CatlgofJ 2 Secalfng ...,._. .-trig oauit ectlotl 

c-.., 3 Pl'*9IY AICCllW9rillf cMl(ren) 

,,,,-
v' 

C......., 4 T""*1g . 

c...., 5 fbt.Mdur.tlDn Relll9d Ht~ i ~,.fu !~ 

eae.,.., . 
,.... . c... • • Acttwll» .. z 3 4 • 

1200-1215 

1215-1230 

1230-1246 ' 
1245-1300 

1300-1315 

1315-1330 

1330-1346 

1345-1.eoD 

1400-1416. 

1415-1430 

1430-1'445 

1445-1500 

1500-1515 

f515-1530 

1530-1545 

1546-1600 

1800-1816 

1815-1830 

1630-1846 

1&46-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
- . 

.. 

ClilegOl•12345 

Sub-Tallt .. Coh11R111--1---r~i---1-_,.. 

~,..,..b'C.tegalJdlll~ralfs} 
,. EmploJeeSlgnalure: ~ J I} ~Signabue: _______ _ 

"78 

669



Gllrlll 

r..-.P-. 

~Linda 

F,...... Bob 

Gmllmnlo. ..... ........... 
w.1c11wr-

- . ---· ... 
a.. 

Child Abduction Time Study Weekly TNm Totals 

,..... ....... -.... .,-.... 
1 z :a • 

11.5 0 0 0 

21.5 15.25 0 0.5 

Senior 7 0 0 0 

Lleulllmt • 0 0 0 

- 26.5 0 0 0 

n-..-Olstlla- .C..75 2' 0 0 

•-Cllllc 30.5 0 0 0 

5.5 0 0 0 

..,.,,. ·- 0.5 0 0 0 

I 
~~: 138.25 ~--1!!:" .... -.. 151' °" 01' On ClllllAllduc:*"\ L-__ _._ __ __,, __ __. __ __, 

.0.5 0 

"lnl:ludls ldledlllCI llntl .... which ........ In Clllllgafy5 lllM. 
Include lunch ... In lnY ldledlMlimedf, .. ~-
~" 1hoLrX 4clars 
C8ldat 1 hoLr x 4 clap 
Ewn. 1 llaUrX 4dl¥9 
FIKdl .5 haur x .. days 
Gllmdo .5hUX 5 clap 
Sylva 1 haur x 4 _.. 
Weldnlr 1 hour X 5 .,_ 
Schembli .5hour x 4 clap 

~79 ... 

• 
23..75 18.S 

8.5 37..!5 

37 7 

M 8 

'17 25.5 

13.$ 28.75 

14.5 30.5 

55 

0.5 

181.5 

Wllkal:Nw21 ... Illll3,,a. 
~ .., __ -..... 

TGWHlluls Tm!Hlull . Ch'8 .._ .....,. ~ 
0 44 eAi 

0 .... SR 

S7 7 1"°' 
0 42 19' 

0 42.5 llO'l6 

0 .... 86.,. 

0 45 ... 

37 •.& 

670



I . Child Abduction Tame Study Weekly Team Totals 

T ......... lor ... 1'Mkb,rcat1••i 
1 2 s 4 • 

- -- Glenn - --
'"" .s i~-1S 

- • .• Patrice . ; . ~~. it.6 15.25 ,s ft>.S •• 

Evans. Linda Senior" t'P .s:,· ~ 

~ Bob Lieutenant 'ii 3.,-

-~ Gallardo.Martha p . 2s.s It- z.f 'I'. 

SYiva.Juiianne Oenutv District •• if.1- ~ ~ 0 0 t~. S' l.f' 

Weidnel'. Palv l-'Clerk. 30.s /'(. ~ 

5,, L..1 ·- ,_ - • tvi If. 6.~ ~'(.S 

f'A." -_ .. ~ - - A"'j,,n ~--·- n~ .J~~r--h°h ,_k) ,S , ,, 

671



/ 
Child Abduction Time Study Weekly lndlvldual Totals 

TClbll ..._.for the WMkaai.C11119a17 
1 Z 3 . .t I 

... . 

T 
. 1.i.~ w 3.15 I\ 

.... - 1.z.s 2 ,() .... 
Thuradav 3.o B". 0 

Fridav IO .O 

SaturdaY 
- -

TOTAL'(~ ,s. I I 

281 

672



Child Abduction Time Study Worksheet 

c.t1ga.y 

C...••Aolbllf 1 2 3 .. s 
08()0.0815 

. 
0815-0630 

0830-0845 

Q84S.0700 

0700-0715 4f !.tH "//?P(}/.,J'/I( . 
0715-0730 

073CMJ7'46 '1JJfq /tJ(/£,(/L,/ 
0760800 

0800-0815 

0815-0830 

0830-0845 

0845-0900 

0900-0915 ;n"ciP--t 1/J,./L, 
091&-0930 

~ 

~ 

0945-tooo • r-

1000-1015 

1015-1030 

1030-1045 

1045-1100 ·r 

11CJ0.0015 

1115-1130 

11S0.1145 

11~1200 ~ .. 
-
-
-
-

.... T .... li1 I I.:, I 
CldlgcHy 1 ContactWlllb dlllhn ..Solw P9l90M lnvallled 

Category 2 Sealllng Clllliplllnca ..... COUit .... 

r:at8gorJ 3 Pl"8iCalY ftlCIMflng clllld(rwi) 

Category 4 Trarnlng . 

1200-1215 

1215-1230 

1230-12..S 

1245-1300 

ClllllHJ 

c.9••Adwllr t z s ' • 

. 

1300-1315 /JMIJAIJO C,~ . 
1315-1330 

I 

1330-1345 ttm/()0 ht'10 
1345-'MOO 

I 

14CJ0.1416 

1415-1430 /.,,"~ ··' 
1.c30-14'45 

.... 

1446-1500 

1500-1515 

1515-1$!0 

1630-1545 

1545-1800· 11/JMY' 
1800-1815 

1815-1830 

1&»1845 

1645-1700 .... 
1700-1715 

1715-1730 

1730-17..S -
17.CS.1800 

- 9 lfi. 
-
-
-

Supervisor Signature: _______ _ 

232 

673



Child Abduction Time Study Worksheet 

.'lllne c... ........ _ 1 2 s 4 • 

080l).06'I 

08 

0830-0645 

0&45-0700 

0700-07 

07 

5 

15-0830 

15 

15-0730 

073CM)'7~ 

~ 

0800-0815 

0816-G830 

0830-0845 

0845-0900 

0900o0815 

0915-0930 

0930-0945 

0945--1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

·u;1Y110 t.;/,,l/O 

. ,. 
' ~ 

. 

... T .... 1 Iii I if) 
C*llOIJ 1 Conllld wlbdlldnln - ..... .,..... lnvaMd 

CelegofJ 2 8ecllllng complancii ...... COUit~ 

CldlgorJ 3 PtiyslcalJ reccwinO dllld(IM) 

Category 4 Ttalnfng 

Cllllgory 5 Non"'1bCludlof Aelallld 

See l9YWSe tor C.fegaly dllllllls} 

Emplayee Signature:---------

. 

1200-1215 

1215-1230 

1230-1246 

126-1300 

1300-1315 

1315-1330 

1330-1345 

136-1400 

1400-1415 

1415-1"'30 

~1446 

1445-1500 

1500-1515 

1515-1530 

1530-1545 

1~1800 

1800-1615 

1815-1630 

1030-1845 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

01119117 

C..••AotllllJ .t z s • • . 
. 

' . 
• . 

(j "Z,()(J'IJ9o 
b/'J"I 

• 
1 ,. 

. 

/r/OL'1tfd 

A~i"" . 
. 
J 

.. 

I~ "' 
a 3 .. • 

SupeMsor Signature: _______ _ 

233 

674



Child Abduction Time Study Worksheet 

Wodttlourr. ___ _ 

cw•wAclhlly 1 2 3 4 s 
0800-0815 

0815-0830 

0830-0845 v 
0845-0700 f1 

0700-0715 ,,, 
0715-0730 v 
0730-0746 v 
0745-0800 v 
080CMJ815 v 
0815-G830 s/ 
08304845 "" 
0845-0800 v 

Oll00-081G f/ 

0915-0930 v 
CJ930.0IM5 v 
0945-1000 v 
1000.1015 v 
1015-1030 v 
1030-1045 .. I/ 

1045-1100 II' 
111J0.0015 "' 
1115-1130 v. 

11~1145 y 
,,, 

1145-1200 

-
-
-
-

... Toe.elt....,ow...r..I _....._...._l ..... n.. .... I 
CataacxJ 1 Conlldwlb cllldlwlMd alhW pMaOnS lsMIMd 

Cate1JOl7 2 Securtna campllanct ldzlng court .alon 

Cll'8golJ 3 Physlcally ...... dlld(lan) 

CRtgory 4 Training 

catlgorJ 5 Non-Abduclol Aellltlld 

See ,..,.. for ClltflflOl1 detalls) 

Employee Signature: _______ _ 

1200-1215 

1215-1230 

1230-1246 

1245-1300 

1300-1315 

1315-133o 

1330-1345 

1345-1.ilOO 

14'00-1•15 

1415-1<t30 

1.U0.1'445 

1445-1500 

1500-1515 

1515-1530 

1530-1545 

1545-1800 

1600-1815 

1615-1830 

1830-1845 

1645-1700 

1~1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

c.e....., 
c.e•wAclt•ltf 1 2 a • • 

v 
v 

v 
v 
V' 
.,/ 

""' v 
....... 
,,,, 
v 
v 

v 
v 

.... -v 
v 
v 

v 
.v 

"" ... -

CateslOI• t 2 .s .. • 

... TOllllllls Coh
.-:~-t-,.._~~ 

.... Talml tam Colwnn 1 

~Signature: 
~.., ,, ---------
' ;J .. 
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Child Abduction Time Study Worksheet 

WOlkttoUra: ___ _ Day: &·· 
C.lllCWJ' 

cae. •• ......., t z s • • 
0800-0615 

0815.Q630 

0830-0846 

0845-0700 

07000715 

0716-0730 

0730-0745 

0745-0800 

08()0..0816 

0815-0830 

~ 

0845-0900 

0900-0916 

0915-0930 

0830-0945 

0945-1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 

110CM>015 

1115-1130 I 
11»1145 

1145-1200 

-
-
-
-

.... Totlll_I _l....__..__.....___.I.___ 
C8'agoty 1 Conlac:twlh cblrhn md alls ...... lnvaMd 

CMegorJ 2 Secult1D COl ..... IC9 ...... courttldlalt 

CllflegorJ 3 Physicllt/ leCCMllnO dllld(Mn) 

category 4 Tralnklg 

Cal8garJ 5 Non-ltbductlon Relltld . 

s..,..,.. foreetegoly .,.,,., 

~Signature: _______ _ 

1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 . 

1315-1330 

1330-1345 

1345-1400 

1400-1415 

1415-1430 

1430-1445 

1~1600 

1600-1515 

1515-1530 

1530-1546 

1545-1800 

1800-1816 

1815-1830 

1~1845 

1645-1700 

17oo-1716 

1715-1730 

. 1730-1746 

1745-1800 

-
-
-
-

c.t.aorr 
C... •er Aollt- 1 Z. a C 8 

j 
.. 

a a 4 s 
lul>-Tollll"* Col& .... 

t--+-....... -+--+--t 
lul>-Totlll*- Colulnn 1 

t---+----+-+--+--1 
TOTAL 

SUpeMsor Signature: _______ _ 

235 

676



·.- -
~~-

T.......;... 

--- - -
• 

Tl 

Fridav . 

-~--"-· 

Sundav 

Child Abduction Time Study Weekly lndlvtdual Totals 

w 11oura ,_._ WMkb.f C.••a•r 
1 2 S 4 I 

"3 5 
~ 3; 2. s 
'{ ~s 

r.s /,S 

TOTAL' ?~ I 1s. 'l. s I 
. 2.J,) 

;<., 7 s 
I r1 S 

~ 
s ( 

I 

, s I fi_s I 
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Chlld Abduction Time Study Worksheet 

Wo1tt1ours:f>7oO -1 gpo oa,:.lhON, 

~ cw._......, 1 a 3 4 I 

080CMl815 

0815-0830 

0830-0845 

0845-0700 

070IMJ715 .... 
0715-0730 

0730-074'5 

074&-CllOO 

080CMJ815 

0816-0830 , ii' 

CJ830.0846 6;2(}bLf ll 0 '\ t '10 . 
0845-0900 

090CMl815 ~mw 
0915-0830 ~uJC:r 
0930-0845 

O&trr1000 

1000.1015 

1015-1030 

103().1046 ' , 
1045-1100 ~llbb1qo 

. 
1100-0015 'T
1115--1130 ~'Ul.A-itJ ib I 

1130-1145 f'~> ... t»>flo~~ 
1145-1200 l 

. ., 

-
-
-
-

.... T .... ,~ ''° I I b I 
Callgory 1 COftlaCt ... dllldren mct allWpersons lmdlled 

ClllegorJ 2 8ecurfng CCllllPlllHOI umzlnD COUit ICllan 

Category 3 .,..,...., reccMlflng cMl(ren) 

Callgory 4 Trall*lg 

Calllgoly I tllJn.Abducllon Relal8d 

(See '9WWS. for c.tegoly .,.,,.~ 

•. Employe&Signabn: fF.CM.atrf 

C'llel9•1J 
c.. •• ...., 1 2 , 4 • 

1200-1215 I .. Ir 

1215-1230 -li1. 
1230-1245 -e: It 
1~1300 . ' 

,!;I' 

1300-1915 11. ... 

1315-1330 p.-. .. --~ 11r.11 'lh . 
13»1345 F /
1346-10 D...m1i-.\W 

14CJ0.1415 ~~6 
1.f15-1430 

1~1445 

1445-1500 

1500-1516 'If 
1515-1530 . 
1530-1545 

1645--1800 

1C500-1615 

1615-1630 

1830-1845 'If 
1~1100 ., ... ..,. ... _~ ~u.s .. 
1700-1715 ~ ~· ms'-S 
1715-1730 'II 
1730-1746. ~ ll01''1'i8 .. 
1745-1800 6 ,

'~ 

-
-
-
-

SupeMsorSlgnakn: _______ _ 

231 
678



.. 

Child Abduction Time Study Worksheet 

Clll15wy 

CW••Ac•Kt 1 2 S ' 9 

CJ800.0815 
. 

0815-0830 

0830-0IM5 

0846-01'00 

0700-0715 ~liU '1'4.4fl. ' 
0716-0730 t: /  
0730-0745 ', 
0745-C800 f>~i.l-611.n '7113 ' 
080CMJ815  -,,  
081s-G830 

. 
0830-0845 

0845-0900 ' ,. 
0900-0915 (.(IJI f"" ' 

0915-0930 lrlelll1'1b 
0930.cJ845 

0945-1000 ,. 
1~1015 R:lwaH l'.'l (., ~ t[g- 1 
1015-1030 /6f . J, 
1030-1045 fcf>IUSs. E-1MP'f t..s 1' 
1045-1100 .. ~. 

"" 1100-0015 ~c.tDto 5~>- ... 
1111>-1130 i / G
1130-1145 

1145-1200 di 

-
-
--

--.Toblllls I ~ I I I 
ClltlpiJ t w will dlldllll'l Md alher,._ lnvollMd 

~ 2 Sec:udnG CGllnpllnce ..._ COUit don 

CIDgorJ 3 ~" l9COWflng Chld(nln) 

Catllgoly 4 Tntilg 

Qll15a11r 

C..••AcllwllW .. 2 s • • 
1200-1215 

_ .. 
-

1215-1230 i::t{.. 
1230-1245 ''1t 

1245-1300 ,!/ 
1300-1315 • 
1311>-1330 

13»1346 ~~ 

1346-14'00 °""""· ---~ ~. - - ~ 
'~ 

1«1D-1416 l\. I N
1411>-1430 ·~ 
1430-1445 kifw.u U>t,,'i'l Sj • 
1415-1li00 

1

6 I ~
1~1515 

1515-1530 

1530-1545 

15ofS.1EIOO 

1600-1615 

1815-1630 ' ,, 
1830-1&15 ~ ttndJktKe ... -
1845-1700 "  
1700-1715 

1715-1730 
.. 

1~1745 

1745-1800. _,_.-

-
-
-
-

679



Child Abduction Time Study Worksheet 

e.e.p.y 
1 2 3 c I 

0800-0815 

0815-0830 

0830-0845 

0845-0700 

0700-0715 8~&.JtroLAc:lf 
... 

071fMJ730 ~  I ~
0730-0746 

0745-0800 

OIOCMl815 

0815-G830 

083tMl845 , 
0845-0900 ~~l..("1~ ·' 
09IJ0.0915 k  I A
0915-Cl830. 

093CMl945 

0945-1000 

1000-1015 

1015-1030 

1030-1046 

1045-1100 

1100.0015 

1115-1130 ..... ,, .. 
1130-1145 . ~$ €'-nt~H.~ 1' 
11"5--1200 .t p~ lk~S .i.. 

-
-
-
-

.... Toe.111 I lfJ 
COIDC:twllt clildlat 811d other...- lnwlM 

C...goey 2 8ecUlfnl compllenoe u8zin&J COUit acao.t 

C.....,, 3 Phpically wmg chlcl(ran) 

Catlgoly41 TIUlklg 

c.t.1111'1 I ~ RelMed 

(See,.wntwC&8epydela/lsJ . 
. /)ft,_ .i. • _J_ 

·· · Emp1oJee Signature: Y· LMd..6 u 

~ 

c.a •• .., 
1 ·a a • s 

1200-:1215 ·" 
1216-1230 I 

1230-1245 llli,ltl. 
1246-1300 . rt - . 
13CJ0.1315 1"~n l\tml~~ 1' 
1315-1330 ~ 
1330-1346 ·Metil' \tt.. ~o ~, 

1345-1"400 -
1~1415 

1415-1430 

1430-1'"5 

1446-1SOO 
1500-1515 

1515-1530 .... , 
1530-1645. ,, - -; • 1 .. ,51~ ·' 
1545-1800 fl. i I
1~1815 ', 
1615-1630 &dclot11 to 1 •.)Lf .. 
1630-1645 S I :5
1646-1700 

1700-1715 

1715-1730 
-

1730-1745 

17"5--1800 ,It 

-
' 

-
-
-

SupemsorSignature: _________ _ 

I. 239 
680



Chlld Abduction Time Study Worksheet 

cat19117 

c..•wAotlvlly t 2 S 4 I 

0800-0815 

0615-083o 

0830-0845 

0645-0700 

0700-0715 ,,ha. .. '.! ~~(\ ~ 11 ?> " 
071&0730 ti  I .
0730-07"6 

I 

0745-0800 .~ 

CJB00.0816 f>;tcttt tot..c:i'\~ • 
0815-G830 6 I S
0830-0845 

oeeoaoo 
0900-0916 

0915-0930 

CJ930.0845 

0945-1000 

1000-1015 ~ 

1015-1030 6;)004 l l· 6&, 110 . . . 
1030-1045 t / I

1045-1100 

110CMJ016 

1115-1130 

1130.1145 

1145-1200 1111 

-
-
-
-

9ub-Tat1111~01 I 
CMlgoly 1 Conlac:twMa cllildren and°'* ..... llwoMid 

Catlgoly 2 Sec:uflng carnplll1Cl9 ulildng court don 

CatlgorJ 3 Phyllmly f9GOll'Olln& chlld(ren) 

catwgmy 4 Tillining 

cata...r s ~-111118d 
(SM,..,.. far Catagwy defallsl 

- . EmploJee SignalUre: [) Cvi h{;L 

1200-1216 

1215-1230 

1230-1246 

1245-1300 

1300-1315 

1316-1330 

1330-1345 

1345-1-400 

1'40().14'15 

1415-1"30 

Crl1911r 
CW•wAollwM.y t 2 S .. I 

I 
I•,. 

l,, I 
r 

vi."', 
\ "'A I I~~ 

~ ~·MAl.'!J 
.. 

~ p~ l\tS6S. i,, 

"1;:;:;.:.: l 01 JJ.4 ,• 

~  5

1-' 

1430-1445 PwllD'-tltO 71.Jl.f •" 

1446-1500 

15CJO.t515 

1515-1530 

1530-1545 

1545-1800 

1tJ00.1815 

1616-1830 

1830-1845 

1846-1700 

1700-1715 

1715-1730 

1730-17-45 

1745-1800 

-
-
-
-

I '

,, ti 

6~/AO~l'1~ ,• 

.. 

'" 

c.a.... 1 z 3 ' • 

8m-Totll8*CClll .... 
.--""t-o..+--lf-"oo+...i-1 

Sllb-Tollll hal Cohmwl 1 ~0 
l-"".-~;....+--lf.-+"--1 

Supw.isorSignalure: ________ _ 

290 
681



Child Abduction Time Study Weekly Individual Totals 

Totlll..._..., ... .._..,c.e.aorr 
1 a 3 • 1 

--

Tl.1811dav 2:()()- ~- ~ 
I 

w· -

Thursdav 

Frklav 

Saturdav 

SundRv iL> 

291 

682



. ., .. 
./ Child Abduction Time Study Weekly lndlYldual Totals 

t • 
Mondav I CJ.< 

T 
. ;l.1~ 7. 75" 

Wedi~· /·s 9 
Thul'MRv z_,7~ '7. 7S'" 

Frklav 0 0 

- . 0 (J 

Sundav 0 0 

TOTAi.i g' 1· I 31 ·I 

292 

683



i. 
; 

Child Abduction Time Study Worksheet 

10.Cj 

hleaOllf 
cae.••ADllvllJ 1 zs•s· 

OEJOD.0815 . -~ 
0815-0830 

0830..QlM6 If(._ 

0845-0700 l 

0700-0716 

0715-0730 

0730-074& 

0745-0800 ... , 
0800.oe15 1Ff>r-t1}/~tEF- Y... 
0815-0830 t 
08»0846 '/.. 
()845;0900 ' 0900-0915 

I 

0915-0930 

0930-0945 

0945-1000 

1000-1015 .. 

1015-1030 

1030-1045 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

11"6-1200 
,, 

-
-
-
-

... Tolllll z. I I iJI · 
CatllgalJ 1 Conllld wlh dllchn Md ahrpel'8CN tnwoMd 

CldllgorJ 2 Securtrv GOllipllllnce lllllzlng coult -.tlon 

Cat.gory I ~ l'elC!Wing chld(1911) 

Clltagoly 4 Traflllllg 

120().1215 

1215-1230 

1230-1245 

1245--1300 

1300-1315 

1315-1330 

1330-1346 

1346-'WOO 

1400-1416 

1415-1430 

1430-1445 

1446-1500 

1500-1515 

1515-1530 

1S:,0-1545 

1645-1800 

1~1815 

1615-1830 

1830-1645 

164!>-1700 

170().1715 

1715-1730 

1730-1745 . 

17"6-1800 

-
-
-
-

C.118Dlf 

c.i. 8 ar ActlwllJ 1 I S 4 I 

'I-

,v 
~1Jt\t1 ~1 """,,. ,~ ,. ~ 

}'.... 
'llj 

' 

'"'' .. 

.. 

c.ta1~ t 2 3 • I 

..,_Tallltlll8 2-. -------SUl>'Tolll fl'Olll Calunt 1 z_ 
-~----

-----· Supervisor Signabn: ________ _ 

293 

684



.. 
" 

Child Abduction Time Study Worksheet 

c.t ..... 

cw•-~ t Z 3 4' I 

CJ600..C615 

0615-()830 

0830-0645 ~ ... \,.J ~'~ )(. 

0845-0700 ~ 
0700-0716 '{. 
0715-0730 

0730-0746 {I 

. 0745-(!800 ""l"'Ptn4'•Al6 - 1'1( 

oeocMJ815 lt~Pft Cqt/f"v()L 
0815-0830. ~ ( '"""1>1t-cp./) 
0830-0845 
Q846-0800 

0900-09t5 ,, 
0915-0830 ..... 

" 0930-0945 

0945-1000 

1000-1015 

1015-1030 

1030-1045 

104.5-1100 

1100.()015 

1115-1130 ' 
1130-1146 

11"5-1200 ~Ir 

-
-
... 
-

.... T~l sl I 1~ I 
C8llgary 1 Cont.ct .... Chldlen 11111 Clllier penlClllS blohed 

ClllilgolJ 2 SecUlfng coinple11ce umzlng court llCllon 

Cat8gorJ 3 PhysiCmlly l9CIMl1ng dllld(IWI) 

Calilgoly_4 T~ 

CatlgolJ I NoAoAbdlldbt Rel9led 

~=~~~Ji· 

1200-1215 

1215-1230 

1230-1245 

1245-13"00 

. .... ., 
--·---....., 1 z 3 4 • 

'f-

', 
1300-1315 1JA1.>~ - '{_ 
131s-1330 flw-- mi) t. lw 
1330-1346 

1345-1400 

1«»-1415 

1415-'M30 

14'30-1445 

1~1500 

1500-1515 

1515-1530 

1630-1545 

1546-1800 

1800-1815 

16115-1830 

1630-1645 

1645-1700 

1700-1715 

1715-1730 

1730-17'5 

1745.1800. 

-
-
-
-

~ y.,, 

, r ,, 
Y.. 
., 

I• 

fmM.l,J '/.._ 

-

t:a11ai•J 1 a a . • , • . 

... ,...... . 3. 
~,...... ....... --t_...,... .... 

... , ........ Ccllmlll 1 f .__. ........ _....__._+-.... 
If 

. .r Supervisor Slgr8bn: _______ _ 
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.. 
Child Abduction Time Study Worksheet 

c.t11•1Y 

cw•·~ 1 2 s " • 
Q800.0815 

0818-0630 

0830-0645 ~'-.1N· WH,. IX 
0846-0700 I~' 
U1f10..(J115 ''/.. 

0715-0730 

073CMJ746 

0746-0800 

0800-0815 

0815-0830 

0830-0845 . 
0845-0800 I' I 

CJ900.0916 I'"~..-.... !___... __ '/... 
0915-CJ930 l'\E'l:Tlw IJJ 
0930-0945 j.. 
~1000 

1000-1015 

1015-1Q30 ' . 
1030-1045 

1045-1100 

11CJ0.0015 

1115-1130 

1130-1145 

1145-1200 ~II 

-
-
-
-

SUboTota1] I I I hS I 
C8tlgorJ 1 Conlllc:t ..... Ghlldnln.... ---.,.,,.,. 

ClltlgotJ 2 Securing carnplwlt lllllzlng OCMt eclon 

C....., 3 Pllplc8ly l9COlll9ring chld(ren) 

. catllgaly ot TraWng 

1200-121.5 

1215-1230 

1~1245 

1245-1300 

1~1315 

1315-1330 

1330-1346. 

1346-1<t00 

1400-1415 

1415-1430 

1430-1445 

1445-1500 

1500-1516 

1515-1530 

1530-1645 

1545-1600 

1800-1815 

1815-1630 

1~1845 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

ca .... , 
._ .... ,..._., 1 a s 4 • 

"f. 

~, 

~"''} /A---··_, ~ 
'k 

. 'ii' 
A~v .... J 'I' 

-

cat1gHJ 1 2 3 • 9 

lub-TotlllllllsCollmnl 
...,.,r+--+---11--~!rl 

S..Tallll hat Calunln t 
............ -+o--4~ .......... 

101'AL 

,,,..-
Supertisor Signature:----------

295 
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Child Abduction Time Study Worksheet 

""-
0800-0815 

c.e .... , 
e1111e·-~ 1 z 3 -4 1 · 

0615-0830 

0630-0845 

0845-0700 

0700-0715 

0716-0730 

0730-07"6 

0745-0800 

0800-08t5 

0815-0830 

0830-0845 

0846-0900 

0900-0915 

091&-0930 

0930-0946 

0945-1000 

1001>-1016 

1015-1030 

1030-1046 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

1145-1100 

A-'!>Mt.J 

,,,. EV" "'I 

.. 

M.l!:n'IS; ~ 

'/.. 

Y.. 
i 

' 

;" I 

><. 
·. 

" 

'I. 

,, 

'f. 

1~ ~ 

..... T .... 171 I I /st 
catlgoly 1 Conlllct wlh cbldren .... alllt pellClllS lnvdved. 

Caflegoly 2 8wfng C11114*i1C» utlzlng CDUlt action 

Cldligory 3 Ph1'ICltl ~ chlld(Nll) 

Cldlgoly4 TNinlng 

1200-1215 

1215-1230 

1230-1245 

1246-1300 

1300-1315 

1315-1330 

1330-1345 

1345-1400 

14()0.1415 

1415-1430 

1~1445 

1445-1500 

1~1515 

1515-1530 

1530-1545 

1645-1800 

1~1815 

1815-1630 

1630-1845 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-· 

Date: ...!1:J. 2. 4!!1..." 

-~ 

cw•orActlwllr t z s 4 s ..,. 

'II( 

"'1' ... ,n· ~~ •I 
~ 

\It 

f 

,, 
n..b)N(I,) "--

I~ . 

.. 

2 3 4 ,, 
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Child Abduction Time Study Weekly Individual Totals 

T .... .._. ......... .._lbyc.t....,. 
t 2 s • • 

SabJ 

111 I 

' . 

' ; 
I 

ZS7 
688



Child Abduction nme Study Worksheet 

C'M19awy 

CMe•orM91111:J 1 2 3 4 9 

OfJOCMJ815 

0615-0630 

083CMIB45 

0845-0100 

0700-0715 

0715-0730 

0730-0745 

0745-0800 

0800-0815 

0815-0830 1' 
0830-0845 

0845-0800 

0900-0815 

0816-0930 

0930-0946 

~1000 

1000-1015 

1015-1030 

1030-1046 

1045-1100 

111J0.0015 

1115-1130 

1130-1145 

1145-1200 
1] 

- . -
-
-

I 

...._T ..... , .... --....--,...--g;._.r 
Cll'9golJ 1 Conlld ... Cllldlen - Giiier' ....... !IMlllled 

C....., 2 SWfagconiplllnm.,.... cowtlCllon 

CategolJ J ~ RICIMllfl19 ~) 

CallgGly 4 Trak*lg 

catagolJ 5 Nan-Mducllon ~ 

,_ __ ,.,.Clllltlllf>' :'.!:" 
.. EmployeeSlgn&Ue~ 

1~1216 

1215-1230 

1230-1245 

1245-1300 

1~1315 

1315-1330 

1330-1345 

1345-1«>0 
1400-141S 

1415-1430 

1430-1446 

1"'45-1500 

1500-1515 

151~1530 

1530-1545 

1~1800 

1800-1615 

1815-1630 

1830-1645 

1845-1700 

171J0.1715 

·171~1730 

173G-1745 

1745--1800 

-
-
-
-

Cal•l•Q' 

c.e•-~ 1 2 3 4 • 

"X 

r . 

v 
.. 

c.t .. D17 1 2 3 • s 
SUb-TCltll INs CGllan 

iuperviaorSlgnature: __ ~~~---;.~~~-

Z 98 
689



Child Abduction Time Study Worksheet. 

~ 
WortcHotn.f: ~ - > oay';fVts. 

080CMJ815 
0815-0830 

~ 

0845-0700 

0700-0715 

0716-0730 

0731Mr145 

074-C800 
080CM>l15 

0815-0830 

0830-0845 

0860800 

0900-0815 

Oln5-0830 

0830-0945 

~1000 

1000.1015 

1015-1030 

1030-1045 

1045a1100 

11QO.OCn5 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

~ 
c..•or.t1119"11r 1 2 3 4 I 

A 

' 

' 
_,, 

..... T..,.f----~13...,~""f 
c......, 1 Conl8CI ..... chldrenancl oa..,...... lmlalwed 

c......, 2 8ec:Ulfng CDllnpllellC6 ullldiig co.Ill .cliort 

c-.., 3 Phpically iecowe.tne chld(M) 

c-.., 4 n.lnlng 

1200-1215 

1215-1230 

1230-1245 

1246-1300 

1300-1315 

1315-1330 

1~1346 

1345-1400 

1400-1415 . 

1415-1430 

1-430-1445 

1445-1500 

1500-1515 

1515-1530 

1630-1546 

1546-1600 

1elJ0.1615 

1615-1630 

1830-1845 

1845-1700 

1700-1715 

1715-1730 

1730-1745 -
1746-1800 

-
-
-
-

-
~I''\, 

\ 

If 
. 

2 3 4 • 

cm.., s Nan-AbdudloftRelllled ~· 

~,...fw·~~~-
··· Employee --- SUpervlsorSlgnaUe:~-------------------, 

.' 

2g.9 · 
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Child Abduction Time Study Worksheet 

~G~--1·:...-< Dar:~ 
C.IJ8Dl'f 

cw•wAotMlr 1 2 3 4 S 

CJ800.CJ815 

0815-0830 

0830-0846. 

C845-0700 

0700-0715 

0715-0130 

CJ730.0745 

07<46-0800 

0800-0815 

0815-0830 ~ 
0830-0845 ~ 

0845-0800 

0900-0915 

0915-0930 

0930-0945 

0945-1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 

110CM>015 

1115-1130 

113G-1145 I 

.1145-1200 I~ I 

-
-
-
-

.... Tot.at??, { < , . 

C8llgolJ 1 Cea.ct wlb clllldr9n -~,...... trMlhed 

c.legoty 2 Sealrfng coniplmnca umilr!9 COUit ec:aort 

Clll9gofy 3 Plaplcaly NCIMMfnl c:hlld(1911) 

Calagory 4 Training 

Category 5 Non-AllcU:llDlt Allld9d 

c.e., • ., 
--·-~ .. 2 3 ' • 

1200-1215 ]t.. 
1215-1230 

1230-12.45 

1245-1300 

1300-1315 

1315-1330 

133G-1345 

1345-1400 

1400-141'5 

1415-1430 

14»-1445 

1445-1GOO 

150().1515 

1515-1530 

1530-1545 

1545-1800 

1800-1815 

1815-1830 

1830-1846 

1645-1700 . 
1700-1716 ' 1715-1730 

1730-1745 -
1745-1800 

-
-
-
-

c.e..-~ 1 2 3 • • 

300 
691



Child Abduction Tirne Study Worksheet 

~"11U-~-~~Jo~( n.,:Lbvr<s. 

c..•w........, 1 :z a c s 
0800-0815· 

081t>-0830 

08»0846 

0845-0700 

0700-0716 

0715-0730 

07»0746 

07.f5.0800 

080lMl815 _. 

0815-0830 x. 
0830-0845 

0845-0900 

0900-G915 

0916-0930 

0930-0945 

0945-1000 

1000-1016 

1015-1030 

1mD-10C5 

1045-1100 

110CMJ015 

1115-1130 

1130-1145 

1145-1200 \I 

-
-
-
-

8ub-Ta181ftf I I· 
ClltlgorJ 1 Contact wlb cblldl9ltMIOllls ..... ll"'°"'9d 

CetlepJ 2 SecUllng cornplillnae ....... cut llCllora 

cat.gory 3 ~ ~ dlld(ANI) 

Cllt8gorJ 4 Tnlfnlng 

12.00-1215 

1215-1230 

1230-12-45 

12-45-1300 

1~1315 

1315-1330 

1330-1345 

1345-14'00 

14()0.1415 

1415-1430 

1430-1445 

1-461500 

1500-1615 

1515-1530 

1530-1546 

1545-1800 

1800-1815 

1815-1830 

1830-1845 

1846-1700 

1700-1715 

1715-1730 

1730-1745 

17-45-1800 

-
-
-
-

. eaa ••• ., 
-·-......_ 1 2 3 ·• • 

~ 
\ 

~, 

-
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Child Abduction Time Study Worksheet 

C&tup~ 

cw••Ao..,_ 1 2 s 4 • 

OOCXMl815 

0815-0830 

0830-0845 

0845-0700 

0700-0715 

0715-0730 

0730-o7-t5 

07<45-0800 

0800.(J816 

. 0815-0830 A. 
0830-0846 

0845-0900 

0900.o916 

0915-G830 

0930.a945 

0945-1000 

1000.1015 

1015-1030 

1030-1046 

1045-1100 

11CJ0.0015 

1115-1130 

1130-1145 . -
1145-1200 IHI' 

-
-
-
-

SUll-T .... f3...,, ..... Sl ____ I _ __. 
Catagosy 1 Colact wlllt chldren .net other' P8ISOflS lnvdvlld 

Ca'9gory 2 Secullng conipllanca ~ cault ec:llon 

Cltl8gory 3 Phyllcaly reocMring chld(Nn) 

category it Tnlining 

1200-1215 

1215-1230 

1230-12"5 

1245-1300 

1300-1315 

1315-1330 

1330-1345 

1346-1400 

1400-1415 

1415-1"'30 

1430-1+15 

1.iM!>-1500 

1500-1515 

1515-1530 

1~1545 

1545-1800 

1800-1815 

1815-1830 

1~1845 

1~1700 

1~1715. 

1715-1730 

17»-1745 

1745-1800 

-
-
-
-

....... ,. 
c...•orActtwllJ t 2 s • I 

L7' 

. 
\~ 

.. 

3 ' • 
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Child Abduction Time Study Weekly lndlvldual Totals 

T ......... for .. WNk"YCld1goiy 

t 2 s ' 8 

-- 1.1'1 5.o 0 0 ').. 

T--:.. 0 S.5 0 0 s 
.. - - - - 0 ~ :},C:, () \) \ .1-t; . 
,, _ _:...,_ J .o <;. " () ~ '\-'.\, I\ 

Friday 

-

- . 

303 
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Child Abduction Time .Study Worksheet 

c.19pJ 

c...•wAotMty t z S • 9 

0800-0615 

061&0830 

0630.Q845 ,,,. .I &•,. .... 1' d V· 
0646-0700 ~. ,,. 
0700-0716 

; 
lr1"/u ---- ~ ... i v 

0715-0730 A- , ~ l.LJ:J 
...,, 

073CMF14'5 h.. ·- ' - I -

,,,,. 

0745-0800 """ u .. - Jj 

, ,, 
080CMJ815 lJ • .!'- ~/: ,.,_ ~1 ••. "" .. 
0815-0830 J 4.LJ_ A I ' ..... 

. 
0830-0845 ,, ,/)..-- " .0845-080Ci"4T  n Iv" 
0900-0915 -.": . Ir 

0915-0930 .~ ... ..... 
0930-0945 -rwin.I' -It - ,,.,, . v 
0945-1000 --~l~· ~· ..... ~ 

114 

1000-1016 "JC'::. ' ~I-- _.. ,,,,_.._L.. .Al. - •• ,n ,,,,;. 

1015-1030 -
1030-1<>45 ,,., 

I -1 / 

1045-11CD - -- .I 
.. 

11oo.oo16 
- '-, 
~~~~·,,. ___ "' 1115--1130 A&.71..,,,,._A ~ 

11»1145 
. . 

I( 
~~ '·-- - -- -

1145--1200 Jh __ ;: J v. 
- 8 eo""' ,"'£,.,., __, ... 

-
-

-

-..To1m11& I~ I 
CatllgorJ 1 ConlllCl wlh dlldrM ... c11w,.._ llMlhed 

Category Z 8eGldtg caniplall08 Ulllzillg CIMt llClloft · 

Ca'8gofJ 3 Ptiyslcally l9CDV9llng dllld(l8ft) 

tategorr4 Trafrq 

cat.gcny 5 Noft-AbdllcllDn Refdld 

tee 19W fol' cafegoly dfllids) 

EmpfoyeeSignature:-"lli~~----

Dar: tu-n. » 

1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 

1315-1330 . 

1~1345 

1345-10 
.. 

'H00-1415 

1415--1430 

1.if30.1"45 

1445-1500 

1500-1615 

151&.1530 

1536-1545 

1646-1600 

1600-1815 

1815-1830 

1~1846 

1645-1700 

1700-1715 

1715--1730 

1730-1745 

1745-1800 

-
-
-
-

c ••••• ,,. 
c...•·~· 1 a s 4. s . ., 

~ 

,,,,. 
... 

,/ 
t" 
II' 

ti' ,,, ,, 
,,. 
II" 
II"' 

·~ ,, 
./ .,, 
... 
.,, ,,. 

.. 

"' ., 
2 s 4 • 

' 

SupervisorSignature:~~~~~~~ 
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Child Abduction Time Study Worksheet 

WorkHoUIS:_f,_o __ n.u • .1 . .,,.,.v. I 

c..•-~ 1 z s 4 • 

0800-0815 

0615-0630 

083CMJ845 v 
0&45-0700 v 
07CJ0.0715 ,,,, 
C1115-0730 t/ 

0730-0745 

rg. -- ~(TjY) .. ~ --;;-\' 
0800-0815 ""'- -~:

0816-0830 

OB3CMJ845 ¥'; •L ..o •-'\ 

0845-(JOOO -/--. 
0900-0916 .J,._ •.• D~h. 
0815-0930 f__ -- ·--~-~ : . 

CJ930.0945 ... : ------~ , ' 
0946-1000 /A_, /..I. . .: 
1000-1015 ~ -- "' . . L_~ .F 

1015-1030 ~ ,, 1~ l.11-!J.*-
1030-1045 ~1£. _ f- fl_ ~- ;; 

1045-1100 /'tAJ 
. ..,, , 

1100-0015 td .. -:·-L~?'r. 
1115-1130 /~';o .J _ dv.,; 
1130-1145 1=J. _,/ #! J 

1145-1200 
.. / 

-- -
-
-

...,_Toe.II IS.Q 
Cal8golJ 1 OonlllCt wllh dlldl9n and olher pefSClM lnwohild 

Clllegoly 2 Sealltnsl compllence umzillg court 9c:llon 

ClltegorJ 3 Phyllcally 19COV91'•• chlld(rell) 

CallgotJ 4 TIU!ing 

eat.gory 5 Noft.Abduc;llol Related 

See"'"'" for Qagwy detalls} 

EmployeeSignatu~~~~·~.~~G-·~~--

1200-1216 

1215-1230 

1230-12"5 

1245-1300 

1300-13115 

1315-1330 

1330-1345 

1:M&.1«>0 

1400-1416 

1415-1"30 

1430-1445 

14'5-1500 

1500-1615 

1515-1530 

1530-1546 

.1~1800 

1~1815 

1815-1630 

1630-1645 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

17"5-1800 

-
-
-
-

3 . 4 • 
..... 
v 
v 
v 
v 
~ 

v 
v 
v 

""" 
V" 

V" 

v 
1-

" e-

"" (.,. 

V"" 

If 

-

c.t.goq 1 2 3 c I 

Bub-TOllll 11111 Colli_, 
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Child Abduction Time· Study Worksheet 

Worttfourl: _1 o __ _ 

Cl:lagDI' c:.e.•-Aollwll;r 1 . z s 4 • 

0800-0815 

0815-0830 

0830-0845 II/Alf, IAA1,; .". ii' 
~ 

. , __ ~: ~ V' 
070l).0715 IJ,,,,..,,,.,I A .A v 
0715-0730' .. f --- rA./L Jr 
0730-07.CS 'w,. ~H. .. 
0746-0800 -If,/, lfA~n I 

080CMJ816 I 1L1- i/,,,_ , .. _ 

0815-0830 ..... 1"'~- ·LA - . 
-

0830-0845 

0845-0900 . 
0900-0916 

0915-0930 

0930-0945 

084&-1000 

1000-1015 

1016-1030 re uA.',,/~ j 

1030-1045 , '1\

1045-1100 I ~ . -: 
1100-0015  , .
1115-1130 

1130-1145 

11*1200 

-
-
-. 
-

Cl1•DDIJ.1 Conllclwllulllld1••Dlher,,...._lnvolwld . 

Calltgoly 2 Seanv mnPlance Ulllzfng COUit ac:tio1t. 

Catagorf 3 ...,....., 18ClCWing, cllild(lwn} 

tdlgoly 4 natntv 
category I ~ Rellled 

SM,..,.,. tor QDgoty det.alls} 

ti' 
v 
v 
v.. 
v' 
;;" 

v 

Emplovee Sig"2llUre: __..,9P"ilf! ........ · -·----

C.19117 --·-Acth- 1 2 s • • 
1200-1215 -rr I• J, '\ ~ 
1215-1230 •w " v -

1~1246 I. • I - - v 
1245-1300 /J-" ... ,_J,_Au 

' .. 
1300-1315 ltl/'£~ ./ 
1315-1330 , -0-. L - .. ,. 

1330-1345 ,, ,
1346-1-400 A1: 1-l'z"'-- t; 
1400-1<415 ,/.. • 1 , 4,. . . :_ . 
1415-1430 ·-- 1. 

'- ;, .._,, . . . . 
14»1446 . 
1445-1500 1"C ·~-· ,, v 
1~1515 . 
1515-1530 - ..L _____ ~ . 
1530-1545 ·;:r.,i '_I__ 1.·-- -

.) ~ . , 

1545-1600 ""'& f) 7 - - I,,, ... 
Jill~ -. - .. 

1~1615 
IN v~ i ,.-7 •. , ... .... . . 

1815-1630 /VOf" "11'"1 "'~. . 
1830-1845 

1645-1700 ~ 

1700-1715 

1715-1730 

1730-1745 -
1745-1800 

-
-
-
-

SupeMsorSignature: ________ ~-------

306 
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Chll~ Abduction Tl~e Study Worksheet 

·Work Homs: to 

• 
oeoo:o815 

081~ 

0830-0845 v 
0845-0700 ti 

0700-0715 v 
0716-0730 k 

0730-0746 .,, 
07"'5-CBJO v 

CJ800.0815 ..... 
081t>0830 v 
083CM1645 v 
08450800 v 
0900-0816 V' 
0915-0930 ., 
CJ930.CJ945 If. 

0945-1000 r' 

t000-1015 II' 
1015-1030 ,/ 

1030-1046 V' 
1045-1100 "-
11Q0.0015 y 

1115-1130 ,/ 

1130-1145 . t/ 

11416-1200 v 
-
-
-
-

Wt-Totllll lui 
Clltilgoly 1 COnl8ct .... chldl9n .... au.er persona lrl¥Olwed 

category 2 Semlng compllance lllllzlnt court 8Ctloll 

Cllllllgaly 3 ..,.ically l8CCWln9 dlld(Nn) 

CdlgolJ 4 Tmlnklg 

ClllgQIY I Non-Abducllon Miiied 

Ste ...... fw Clltegoly dfltllils) . 

Eniployee Signature:-4~ ..... ~=-------

Ca' • IJ 

c.M••Actlwllr 1 a a • s 
1200-1215 ..... 
1215-1230 y 

1230-1245 ""' 
'1245-1300 ...... 
1300-1315 v 
1315-1330 V' 
13»-1346 n.-.1.J- • - ~ v 
1345-1400 .A1_ - - 7'...':! ~ - I~ 

140Q.1416 -~ ~ ... •- ·- ,,. 
1415-1430 A1 .. '- __ --

,.,6~ 
,, . 

1430-1445 "11 ... ,. ,6- • 
1...-

1445-1 1.--:.,.. -
1500-1515 ..... -' A~ I. IY 

1515-1530 ~/ .L v _ . ...... 
1~1545 , # _,,,,. IP 

1~1800 .~"- L>.-.> h  v .,. 
16Q0..1815 ..L- J.6_ ,,,., ... v I~ 
181s.1830 ,,,/,,,. .~ .... __ ~ ... - v. ., 

~ ~ -
"" 1630-1645 VI ~r- ,,,,;; ~ -

1645-1700 '... !~ ~- _,L .. _ 

""" 17'»-1715";-. - -~ - - - - - / _ ~ 

1715-1730 ~ - I - -·- ~ 

1730-1745 .. 
1745-1800 

-
-
-
-

c.t19Do'y i 2 3 4 • 

lub-Tolal NI Calllmnl 
....... -.-~~f.f-111"'+--t 

1111>-Tolal ffOln Cohan 1 
~::p!.:=f-::~::;..+~ 

SUpentsorSignature: __ ~--------------

307 
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... ,. 
I/ Child Abduction Time S-dy Weekly lndlvldual Totals 

t 

.. 5 
T 1 
Wed - tf-S 
Thandav -:/ . 

Frldav 1 
Saturdav 

Sundav 

rorALI 3o .s I 

5 

i 
·z_ 

't- f 
-z_ 

2. 

I l'{~S I 

308 

I 
i 
i 

q : 
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.. 
·• 

,.. 
~: .,. •.: 

. . . . . 

C.hi ..• ~-Abd:·:-~·: :ii~-·~~~a....Lw -·.1~ .. ~~ 
"\ . 

• .<i. 

... • . "~ 

IU ~.,.VSI ·~~~·--'"""1 .. ; .. ~-~u.. ·. 

... ·:. i: .. 

·:."" ···~ .. ·.· .. :. . ... : .. 
. ' .···. ·. 

. >~ .~ .. :.:. ·,. 

.,; ... .... ;:. . ; :' ~ 

....... · .. :=·· 

· .. 

. ·,·,.._:<.:·;·- ·:··'": : .•. t.~:.. .... ··:! .• :· ;::~.~:· .. :. ~.·-.·~; .. _-~; ' •• :~.: · •• '·.· .:4:_;··· ~- ·.~. :.~-~-;~.:-~ ••• 
- - - ·- .... :, .......... :.·_.· .. ·.~ -~ .. : .. = ~:1.·._~:_ .. _~.L.-,~.:!. 

<\, .' ,.o, 0 r• .. i'')'°1 ....... :i.1 ' "'::·, ,',, •; : ..... :·~... " ...- r J,T:O 

. . ..... · ......... : . ~ . . . : _:., 
t. ~ • .: • .. .... :.1 

.. ... . : .:.: ... : ....... ~· -..: . ·. : "••,. ··:~1 .. ~-.· .·. • ......... ::". : .... b . . • : : 

.. ~ -:: .. ! . ·,,. • . • ~-· ··:· .. ··. ,, .. 
. '· . ·.i: .• ~ ... ! 
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. . . . _:.,,.. . ·:~ ...... 
.., . . ·. ~ 

:.- ......... : .· . ~ 
" 

. ,'. · .· ·:. ci.1.d Abcii:lc:tlon Time ·stutlY Wortati.et.~ 
. . . . :.. . 

:· 

... ·•. ;· ~· ... 
•. -~-- .. 

. ·.· ..•.... ; . .. 

: . 
'. . . 

~ttoin: ~·<:· 
' ' •: : • I•, 

: ·-'/~'l.· :~: .~: ~ .. ~ (Jif ··~-~ .. _ 
. .. f.!4LJ.,¥J~r.. ~ ,· . : 

·. 

&' •• ::~ ;.. t;: .. ,..:·. \ .· ... ~. .. . .. 
. ;_": .:· :·: .:·' 1,: .· ..... , :··: ~-
.. . -·-·~· . .· ... ... ~:· ~ •1 .· ). : ::·. '! ...... . 
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.. v • 

.. 
aa ···--· 
T---.:.... 

Wed 

··--· 
Fliclav 

- - ----
SUndav 

Child Abduction Time Study Weekly lndlvldual Totals 

Tot.I Hw9 for ... Week ..,.c:.11191117 
f 2 3 4 • 

,5 ~ 
/;.% 8,lf 
p. g 

~ 7.f f.~ 

I . 

314 

JO 

10 

f G 

10 
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Child Abduction Time Study Worksheet 

&lploJec '9*'&~~ t 

c.e•-~ 1 2 s 4 • 

080CMJ815 

0816-0830 

0830-0845 

0845.()700 

0700-0715 A - 5!21/7 '! ' 

0716"073o 

0730-074'6 

0745-0800 

0800-0815 

0815-0830 

0830-0845 

0845-0800 
,, 

0900-o91'5 ·-~ It) " J( 

0815-0930 'rP-o~or?J 'V -
093CMJ946 ~AAA-•--= Q<lf!7 )( 

~1000 I 
1000-1015 

1015-1030 

1030-1045 

1045-1100 

110CMJ015 

1115-1130 

1130-1145 

1145-1200 '~ 

-
-
-
-

..... ,....1 ..... g_.l_... ____ 111_1 
Cll1lgolJ 1 Conlact .. chlldlaa and..,.,.... hvoh9d 

Callgoly 2 Securing complaia ulllzlng CDlllt ICllon 

CategorJ 3 ~ ftlCIWlnt c:Nld(19D) 

Calegory.. Tl'llil'q 

~ 5 Non-AbclllCtlon Retaled 

tee,...,.. rw categary dlllallsJ 

C..•or~ t 

1200-1215 11 .J.. u.L.I\. ". k 
1215-1230 / 'V 
1230-1245 

1245-1300 

1300-1315 

1315-1330 

13»-1345 

1345-1.COO 

1<4CJ0.1415 

1415-1430 

1'43().1445 

1445-1500 

1500-1515 

1515-1530 

15»1546 

1545-1800 

1600-1815 

1815-1630 

1630-1845 

1645-1700 " 1700-1715 

1715-1730 

1730-1745 -
1745-1800 

-
-
-
-

c .. 11ary. 1 2 ~ 4 • 

._,TGlaflllaC:OU.. .__...__.__._pw;,.. 
... TGlafflall Colwnlt t 

SUpenrisor Signature: _______ _ 

315 
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I I . 
Child Abduction Time Study Worksheet 

~~h'~· WOlkffourl: -"'d:J--..· __ 

c:.lelolr C..••,....,... .. 2 3 • • 

08Q0.0815 

0815-0830 

0830-0846 

0846-0700 . 
070CMJ715 4@.Ma~lY7 1f 
f1719-0730 

0730.Q745 

0760800 

0800-0815 

0815-0830 

083CMJ845 
,, , 

0845.oGOO ,,y9_,1,,;. j It 
CJ900.0915 (/ . 
0815-0930 • 
fl830.0945 I 

0945-1000 ~~ 

1000-1015 NQ)zt'iiftoYr \( 

1015-1030 ( 

1030-1046 

104S-1100 

11CJ0.0015 

1115-1130 

1130-1145 

11<15-1200 ,u 
- . 

-
-
-

... T .. 151 Ii> I 
CUlgurJ 1 c.-.... chldrWI and alllll' ...... lnvoMd 

c-.., 2 Securfno oomplance Ulllzlng COUit acllon 

CdlgorJ 3 Physical) RICXMf'•ll dlld(rB) 

CateoorJ 4 TrUq 

'See IWWSe forCaNgory detalla - ' 
eat.gorr s Non-Abduction Re1a1ec1 ·~ 

Employee Signature: ij\v . . ----

CMllOIJ' 

c..t••kllwllw 1 z a 4 • 
1~121s Ato.n ,,-;;,::...,n J( 
1215-1230 " 
1~1245 

1245-1300 

1300-1315 

1315-1330 

1336-1345 

1345-'i«JO 

1~1.C16 . 
1415-1430 

1430-1445 

1446-1500' 

1500-1515 

1515-15.10 

1530-1545 

1545-1800 

1800-1816 

1615-1830 

1~1845 

1845-1700 

1700-1715 
,,.. 

1715-1730 

1730-1745 . 
1745-1800 

-
-
-
-

2 a 4 • 

SupervlsorSignature:~~~~~~~-

316 
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Child Abduction Time Study Worksheet 

CW••Acthllt 1 2 3 • S 

0800-0816 

0815-0830 
' 

0830-0845 

0845-0700 
0700-0715 _:- ~ ~.nm ~ZJ'7. 

0715-0730 ' 
0730-0746 ~ 

0745-0800 

GBOCMJ815 • 
0815-0830 

.. . 
083CMJ845 
0845-0800 

CJ900.0915 

0915-CJ930 

0930-0945 

0945-1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 
. 

1100-0015 ~,, 

1115-1130~ /ll..d-:.::- J( . 
1130-11"5 1 
1145-1200 I 

-
-
-
-

..._Tot111f_q ..... l _______ l 1?1......, 

Clagory 1 Conlad with cbldren and GIMrpenona Involved 

Ca19goty 2 Secullng comsmnr:e ullizing ~action 

category 3 Physicaly l9CCWlng clllld(ren) 

C*'°'14 TIU*lg 

1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 

1315-1330 .... 

1330-1345 

1345-1400 

. 1400-1415 

1415-1430 

1 ... 1446 

1'M5-1500 

1500-1515 

1515-1530 

1530-1546 

1~1800 

1800-1815 

1815-1830 

1630-1845 

1645-1700 

1700-1716 

1715-1730 

1730-17..S 

1745-1800 

-
-
-
-

c: ...... ,, 
·c.M••ADlhltf t 2 a • • 

,, 

-·.c7d'7 k 

t~V 

. 

8 IJl:J 

2 3 • • 

Super'llsorSignalure:· ________ _ 
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Child Abduction Tune Study Worksheet 

c.t.aNJ 
c-•• ,..,..,,_ 1 z 3 4 • 

0800-0815 

0815-0830 

0830-0845 

0845-0700 
070()..(J715 ~~f!w k' ..,,. 
0715-0730 

0730-0745 

074G-0800 

0800-0B15 

0815-0830 

0830-0845 

0845-0900 

0900-0916 

0915.cJ930 

W30-:0845 
0946-1000 

1000-1016 

1015-1030 

1030-1046 

1045-1100 

t10IMJ015 

1115-1130 

1'1~1145 

"1145-1200 " -
-
-
-

.... ,...._, __.___.____._ ..... @l....;;...i 

Cat8galy 1 CGlllllCt wlh cMbn .... GIMlrpeaone lnvoMld 

Categoiy 2 Secudng GClll-ICB ulllzing CNt aclion 

Ca"90rJ 3 ~ reoovertno chld(Nl'I) 

Categoty 4 Tl'llinklg 

Category 5 Non-Mduc:llcl) RelWld 

!\ie.......,forCoflyeryds~ ' 

Employee Signature: IL.lA~~µ'--....::-===---

Date:,,e. 1.1.J.<:¥. 

CalepoJ 
c.e•orActlvltJ' 1 z ~ 4 s 

1206-1215 -~~":,;:~ cl t/7 k.· 
1215-1230. 

1230-1245 

1245-1300 

1300-1316 

1315-1330 

1330-1345 

1345-14'00 t-J ... 
1"400-1415 ~o-077g I( 

1415-1.aG 

1430-1445 . 
1.WS-1500 • 
1~1515 

1515-1530 

1530-1545 ~., 

1!W5-18DO .tl~5'2 9""7 It 
1~1815 ~ 

1815-1830 

1830-1845 

1646-1700 

170().1715 . 
1715-1730 

1730-17-45 . . 
1745--1800 , 

-
-
-
-

C. ... ary t .a 3 4 s 

SUpeMsol' Signature: ______ _ 
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Chlld Abduction Time Study Weekly lndlvldual Totals 

1 • 
·- - .s ---
T 

. 

Wed 

Thl.ll'!!ldAv 

Fridav 

saturdav 

Sundav 

roTALL...-1 _,_L.__.._____;._..,a. ___ I _, s___,f .. 

319 

710



. . 

Child Abduction Time Study Worksheet 

Empie,..: ~~/#tf:.K6'~ 
..O~Q 

0800.Q815 

0815-0830 

0630-0845 

oeearoo 
0700-0715 

0715-0730 

0730-0745 

0745-0800 

080CMJ815 

0815-0830 

OB3CMJIM5 

0845-0900 

0900-0916 
0915-()830 

09»-0945 

0846-1000 

1000-1015 

101~1030 

1030-1045 

10«>1100 

110CMJ015 

1115-1130 

11»-1146 

1145-1200 

-
-
-

c.lelO'Y 
c:..•wJ11i=ltflt3' 1 · a s • s 

V"" 
I; 

c. .. ...., 
....... . C..••Aclltlty t 2 s 4 • 

120().1216 

1216-1230 

1230-1245 

1245-1300 

1300-1315 

1315-1330 

1330-1346 

1345-'MOO 

1.Q>-1415 

1415-1430 

1.Q0.1445 

1445-1500 

1500-1515 

151~1530 

1530-1545 

1545-1800 

1600-1815 

1816-1630 

1830-1845 

1645--1700 . 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

.._Toe.l1L-· .... 1___._...._...,l_f1__,· ~ °R~ cate.-,_1.....,_2 __ s __ • ___ ._ 
cat9sOl11 CGnlldwlll ~Ind Giber.,.._.. boMlct f1l UM.u. 8Ub-1'otllltllls ~-t--t--t-t--t--

. CatllgorJ Z Securing mi--u1tiv c:ou1t lldiol'I Sa l&-O>f· ~ Sub-Toe.II fNIDCdunan 1 -1--t--+-- 2. 
l--.+--+---1~ ....... '-'I 

SUpeMsorSignabn: _______ _ 
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:::.:: ___ Glenn 

. .. Palrice 

Evans. li1da 

- - Bob . 
- .. . Martha 

SVlva. Jullanne 

Weidner. Patty 

t:,,,JA ii•--'·--. 
-

Child Abduction Time study·Weekly T•m Totals 

Week ot ./J..J.Jl.112!1 t"°'9' .&J. /0/JJf 

Tollll....._,.. ...... .,.c a 1117 
f 2 s 4 • 

. 21.1s '/.2 s /J.~ (J .... 

.... _ ~'1.5 3© I/. 5 

Senlorl 
.. . 2.C ~ 'f ,:J5 ~ 

•lJeutilnant q5 32..S 

- . J'f,5 $.:1) . 
o.nutv District .. q. J<; l'J.OO l~-S 

LeaalClefk 1,/,() 13,~.s 

~ . 5. oo as. c. 

TOTALlt?,. 5 I it 11~~1-51 . 
,· ;·l.~-ft}··· ® .. r.. ) ........... 
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., . "{ 
•• T • •.-:.• ., 

• . ·:·· -. ,. -~·. '.l<." 

Child Abduction Time Study Weekly T•m Totals 

Weekat./J .. Llt.JfJ!i ......,. 11µ. IOJ.!:!:f 

T .... ..._.,_. ....... ..,~11aa7 
t 2 s • s 

:.:~---· Glenn '· 
.. . 21:1s t/.1 ! /'.J..S o 

I ... Palrice I. 2q,5 s- 'I. s . 
Evmf&.Lnla Senior;. •• 

.. . 
· 2C C: '1-~5 I 'f_ 

Fracoll. Bob lieutenant q < 3z,S 

Galanto.Maltha - - . ~1.5 .5.:o . 
Svlva.Julanne UeDulv District r-•-· q.z.' .l't. OD l~-S 

~Pattv l...aaal Clerk ~/,/) t3~~s 

c.,JA IJ •- - , __ -
. 

~A~1 5. oc 3S 0 

~-

TOTALl 'J?{,. J I ~t . 

322 
713



,, 
.... . .. 

Child Abduction Time Study Week~{!"IR1 T · ms -·· ••• ,.· ••••••• # 

Weekor: AL-'-1.iil. ~ .&J. "lo1.E( 
.J ••• • -.:..-··· 

TGllll~IDraiew.kt.yCat19117 
1 2 3 4 • 

- ,:---·· Glelvl I 
.. . l1.7S t/."2S rt.s o 

- •. ... . ;q .. 5 3® '/. s . Patrice 
,,,, 7$'" 

EvaruL Lhla Senior-. 
.. - .2.C <: 'f .:/-.5 I 'f_ 

Fracoll. Bob Lieutenant q_ ( 32..S 

Gallardo. Martha p _ __: ~1.5 5 .. -o 

SYiva. Julianne Danutv District, q.2~ .,,_oo· l~-S 

Weidner. Pattv Leaal Clerk ~/,() 13,rs 

l:..1 /,. ... ... - 1-'V'\A .• ~' 5. 00 3S. () 
-

TOTAi.i 'J?{>. f I ~' 

323 

714



Child Abduction Time Study Weekly lndlvidual Totals 

T .......... ,_ ...... _cat19D1J 
1 2 3 4 • 

-- . 

T 
. 1 'i/I{ 3~ 

Wed ~ .. '~ I ~ 1/'I 
llu.__._· tf 1/i. :, ft, 11/11 

~ 1/'t 
. 

i, 'Aw Frtdav 
&_ ..... _. 

~-..._· 

324 
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Child Abduction Time Study Worksheet 

c.t19ory 
,..... c... •• ..,.., 1 2· 3 4 • 

CJ600.0815 
0815-0830 

0830-0845 1 
0645-0700 I 

0700-0715 ·u,t//N~I/~} 
0715-0730 
073().()746 
0745-CllOO 
0800-0816 "ZP'l?YldtJ 6 'Zlh 
0815-0830 

0830-0845 

0846-0900 

0900-0916 

0915--0930 lJllll JI t? Pt:1U1'1 . 
0930-0946 

~1000 

10C»-1015 

1015-1030 ·' 
1030-1046 

,, 
1045-1100 

1100-0016 

1115-1130 ... 
113Q..1145 q.., D *J Q{> I 
1145-1200 1:? I 

-
-
-- -

.... Toe.11 ...... ft __ I __ lb_I 
C"'8goly 1 CClnlllal ... clllldnNI and oiler paqons lnWlhed 

c...., 2 Secudng ----ullidng CDUlt doft• 

Cat.gorr 3 Pbpic9lly lllCINllfrV chlld(IM) 

. C8lagory 4 Tl'U*lg 

. c.t.gclly s ~ Rllllllld 

(See,..,.. lot' Cafe901Y dlfallslr? 
"""""""'-- u:p-'4 ~ 

1200-1215 

1215-1230 

1230-12-46 

1246-1300 

1300-1315 

1315-1330 

1330-1346 

1345-14'00 

1"400-1415 

1415-1430 

14»-1445 

1445-1500 

1500-1615 

1515-1530 

1530-1546 

156-1800 

1~1615 

1615-1630 

1830-1845 

1846-1700 

171&1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

o.ta: 11' /1 1!!:/ 
c 1a91 ~ 

c... OI' Acthl- t 2 3 .. • 

I 

.. 

¥?. 01tf/6 

·J.;f)J(/ tJ7/l 'ltff'/ . 

.. .. 
I 
I 
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I 
I 

Child Abduction Time Study ·worksheet 

. .,.... Ceil 91.y 

C.- • ar AotlwllJ 1 Z 3 • a 
080CMJ815 
0615-0630 

0830-0646 I 
0045-0700 l 

0700-0716 
,~ 

.. 
0715-0730 'I t {) '!, ) 11 

. 0730-07.ui 
- - - -

0745-0800 9'7 '1/ l {J I ~ 

CJ800.0815 

0815-0830 

0830-0845 

0846-0900 •• 
0900-0915 

0915-0930 

0930-0945 

0945-1000 

1000-1015' 

1015-1030 

1030-1045 

1045-1100 . 

1100-0015 

1115-1130 t 
11»1145 

1145-1200 

-
-
-
-

-..To11111h._.->__.._f __.___.__· _I 11......11 

Cldegory 1 COlll8c:l wlh chlldMn and Cllhel' ........ llMlllMd 

Category ~ Secullng Qjjj .... Q ulllzing coult adion 

Cat8gorJ 3 PhY*llY rec:owrlng dllld(MR) 

. Ca1egOly 4 Training 

C.tlgoly 5 Noft..Abdudlon Rellled 

(Sae nwwse fol' ea..,,, detallsJ 

EmSJlo1ee Signature: ---+-4-+---H....._ __ 

1200-1215 

1215-1230 

1~12..S 

1245-1300 

1~1315 

1315-1330 

1~13-15 

1345-1-400 

1~1415 

C1119al'J 

C..•arADB•llJ 1 Z S 4 S 

-9•f1 ""Hln"t:,z.t.t(J 
i?

t_• fl '1 P'Jtl ~JJ 

.; 

1415-1a ?_,,,~If /1!,.d 1Ll7 J 
1430-1445 

1445-1500 ct\ o ~01 s· 
1500-1515 

1515-1530 

1530-1545 

1545-1600 

1800-1615. 

1815-1830 

18»1845 

1846-1700 .. 
1700-1715 ' 1715-1730 

173().1745 

1745-1800 

-
-
-
-

2 s • • 

SUpervisor Signature: ________ _ 

3·2s 

717



Child Abduction Time Study Worksheet 

t 2 3 4 • 

0800-0616 

0815-0830 

0830-0846 

0845-0700 

. 07CJO.o715 

0716-0730 

0730-0746 .. 
0745-0800 

080CMJB15 

0815-0830 

0830-0845 " 
0&45.Q90o 

0900.Q915 

0915-0930 

0930-0946 

0845-1000 

1000-1015 

1015-1030 

1030-1045 

1~1100 

1100.0015 . 
1115-1130 

1130-1145 

1145-1~ 

-
-
-
-

Cat1gcMJ t Conlact ~ dlllhn.and alher,..... lnVDMd 

CalegofJ 2 Secur"1I campllatice ldllllng court 8Cllon 

Catagary I fllon.AbdudlDll ~ 

(Bee,..,... fol'CateQoly detlllls) 

I 

, 

EmployeeSignalure:~~-+.-...--.ii,.._-~ 

c •••• ., 
C...•orAc .. llJ t. 2 • 4 s 

1200-1216 I 
.1215-1230 r 
1230-12'5 • 
1246-1300 

1300-1315 

"'"' (;r 1315-1330 1.A()l/ 1d/L -J_J,/ 0 . 
1330-1346 

1341).1400 

1.400-1415 

1415-14'30 

1430-14'6 

1445-1500 

1500-1515 

1515-1530 

1530-1545 ... 
15e1800 

1600-1815 ?_(/Q l./IJ.l f 'f1'Y 
1815-1830 

1830-1845 

1645-1700 

17Q0..1715 I 
1715-1730 I 

1730-1745 

1745-1800 

- 6 I'S t, 

- ~ ~' 
-
-

2 3 ·4 • 

SupervisorSignatunt: _______ _ 
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Child Abduction Time Study Worksheet 

c ••1•1Y cw·-Aotlwll;r t 2 s 4 • 
08Q0.()815 

0815-0830 I 
0830-0845 

I 

0645-0700 4 n/1'1 r1 n 7W 2. 
. 

-
0700-0715 ~ ~-r"L.-0 ,. ~-:... 
0715-0730 

0730-0745 

07'46-0800 

0800-0816 

0815-0830 

0830-0846 

0845-0900 

0900-0915 

0915-0930 w~'/lto1tti1 
0930-0945 

~1000 

1000.1015 

1015-1030 

1~1045 

1045-1100 

11CXMJ015 ... 
1115-1130 I 

1130-1145 

1145-1200 

-
-
-
-

... Totalf ti I I t s- I 
Catllgo.-y 1 Contllct .... dlildr8n n Giiler pealCICll lnvot.Md 

Calegory 2 Securing coniplence l8zlllg court ecllor1 

Cadagory 3 Pbpiclly l9CCMlltng c:llld(Nn) 

. ClltlgorJ 4 Tntilg 

Clltlgory 5 Non-AbduallDn Rellllld 

(SM-~~-} A,4 
Employee Signature: __ """"""~_,_/_...,. ____ _ 

12.00-1215 

1215-1230 

1230-1246 

1245-1300 

1300-1315 

1315-1330 

1330-1346 

13*-1-400 

1~1415 

1415-1430 

143b-1445 

1445-1500 

1~1515 

1615-1530 

1630-1545 

1545-1600 

1800-1615 

1616-1630 

1630-1645 

1845-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 . 

-
-
-
-

c •••• ., 
CWl•AutlwllJ 1 2 S • S 

?..Adi/ I~ A '1 t/f "/,1 . 

. 
'• 

PH~ AD>tt.1..J 

•• 

C.lllDI, 1 2 3 4 S 

SU.Total1111sCollimnl 

SUpervilorSignabn: _______ _ 

3!8 
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Chlld Abduction Time Study Weekly lndlvklual Totals 

T..., Houra for.the Weell br ca111.Y 
1 2 3 • • 

Mondav 3.15 f •. l~ - -
"' q.;s- - - - 1 • .;2 5"" T1..-. 

1.is- 1.1s- - - ' w· 

.1.1~ :2.. - - {.'JS Thursdav 

Frlmw 

~---· 

-

TOTAi.i ~q.~ I . s I 
® 

I q.s I 

329 

720



Child Abduction Time Study Wqrksheet 

. C11••r.r 
cw•orAotMtJ t z 3 • s 

0600-0815 

0815-0830 

0830-0&46 
0845-0700 

0100.()715 •• 
0715-0730 

0730-0745 

0746-0800 

<J800.0815 

0815-0830 

083IMJ845 

0845-0900 

0900-0816 

0915-0930 

0830-0945 

0945-1000 . 

1000-1015 

1015-1030 

1~1046 

1045-1100 

11<JO.Q015 

1115-1130 

1130-1145 

1145-1200 ~v 

-
-
-
-

... Totall I f .:101 
Cldlgoly 1 Conlllctwilh clllldl9a ... Olller ~ lmoMld 

Clltlgory 2 Sec:umg compllance ..... oaurt 8CCloft 

c....,,, 3 ~ l9Cllllll9ling chld(Nll) 

ClllilgcMy 4 TRlinlng 

Catlgo;y I Non-AbclUdlrlft Ralllld 

(See,....lol'Cafltgory~/T .~ 
. .. . Employee Signatln: ~ 

1200-1216 

1215-1230 

1230-12"6 

1245-1300 

1300-1315 

1315-1330 

1330-1345 

1345-1400 

1400-1415 

1415-1430 

1G0-1446 

1445-1500 

1500-1515" 

1515-1530 

1630-1546 

1546-1800 

1800-1815 

1815-1630 

1830-1845 

1645-1700 

17CJ0..1715 

c.a ••• ., 
C..•ar.Ai:•ll> t 2 S 4 S 

. " ~. 
vi.I 

I' '.t' 
~ t.f-11011 >c.t fl' 

S A

l"' 

&;)c:Dlf(IOI l~Y "' 
"JUbbtr ~s 

bePT. 'I.I 

B~uot,,110 
. 

1  iJ

!', 
1715-1730 0 _.. ••. I ~ .. . 
1730-1745 

1745-1800 

-
-
-
-

E-~Mt.~ 
.~ 

c.1 ••• .,1 2 s ... 
8ub-TOlll Ille c:oMnn IS 5 

t-:-+-::;.+-oll--+-l!-
lub-Tollll fnMll Column 1 ~ -9-

....--+-:z::+o---11--~-. 

,,~ 

! 

! 
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Child Abduction Time Study Worksheet 

Cid .... 

0800-0815 

0815-0830 

0830-0845 

0846-0700 

01CJ0.011s . e~u.o, ~30 • 

0715-0730 l

0730-0746 

07"45-0800 ' 
0800-0815 ~ 11.1.'21' .. ' 

0815-0830 
. 

0830-0846 

0845-0900 ', 
0900-0915 !'-"'- u.~1~-so 

. 
·0915-0930  
093(MJ945 

oee1qoo 

1000-1015 

1015-1030 

1030-1046 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

1145-1200 '~ 

-
-
-
-

.... T .... ~l~_o_I__.. __ __. __ 
Callgoly 1 Conlact ... dlldren llldallwr ...... lnvOlwed 

c...gor, 2 Securing camplala umdllg COUit 9dbl 

c....., 3 Phpblly 19CXM11il• cbld(RIR) 

. Calilgoly 4 TiUmig 

C•gmy I Non AbductlDft R8lllad 

(SMAMlllle roreallgOfy~ rr 
- EmpqeeSignalure: f'.~JtAI(, . 

1200-1215 

1215-1230 

12»12"45 

1245-1300 

1300-1315 

1315-1330 

1330-1346 

1345-1400 

1~1415 

1415-1.aD 

1430-1446 

1"4e1500 

1500-1615 

1515-1530 

1530-1546 

1545-1600 

1600-1815 

1815-1830 

1630-1845 

C1l1a•3' 

C:W••Aotl... .. 2 s 4 s . 
~ ... 

·n-

. - 'lo' 

Jd.,l~ E'-tltM~ 
. 

~r. 18,.i. M.~6~· . ,, 
I,_•··~ ll> 0~4~'1 
v  £. 

... ! 
; 

x~ 
1845-1700 I). ~ -!-"0 ftic)SS' ... r 
1700-1715 

1715-1730 

1730-1745 

1745-1800 'It .. 

-
-
-
-

722



Child Abduction Time Study Workah~t 

. . 

EnaploJM: l!At.bort-1 f ~(€. Wolk Houis: 0100 - I <?ic'X> n.,: µ,,'@ 

C'Jll••·~ 
c.. ......... 1 2 3 4 • 

OBOCMJ815 

0615-0830 

0630-0845 
0845-0700 

0100-011& .... <LA#LllO~~ 
~ . 

0715-0730 

0730-0746 

0760800 

08CJ0.0815 

0616-0830 

0830-0845 

0846-0900 \ , 
0900-0916 .. ~ 

0915-0930 

0930-0945 , 
0945-1000 ~--.-·!:~141~ 

1000-1015 M
1015-1030 

1030-1045 

1045-1100 

1100-0015 

1115-1130 . " -
113G-1146 1 \..IJ a I• I 

. 1 
1145-1200 l • - ":K I l; 

-
-
-
-

.... T .... 1151 3 I I 1~ I 
CRlgaly 1 COlll8CtWlh dlldlen ... Cllherpeqans lmoMld 

ClltegorJ 2 Seamg carnplllnce Ulllllllg COUit action 
Catllgoly 3 Phptcally l9CXMflng chld(ftlft) 

. CatlgorJ 4 . Tnlfnlng 

CllllgOIJ 5 ~ Relllled 

fSN--forColwgofy~ 
- . Ernpfoyee Signalure: t;.CthrA d. 

1~1215 

1215-1230 

1230-1246 

12-46-1300 

1300-1315 

1315-1330 

133().1345 

1345-1«>0 

~1415 

1415-1430 

1430-1445 

1445-1SOO 

1500-1515 

1515-1530 

CiAllllV cw•or....._ 1 a 3 • s 
t Lu. , I 1 
I "'H I .J, 

'! --. !1~'14-15 
., 

l\L

'" . 
'""'' 

I\ ~ 

~' 
1530-1545 ,,~..,.f~1~ • 

1~1800 

1600-1615 

1615-1630 

1630-1845 

164&-1700 

1700-1715 

1716-1730 

17»-1746 

1745-1800 

-
-
-
-

.. / 
o-. . ..... \ e .... Mlr1lS 

. 
.. ~ ~«:> ~· 
&.lot>tft\ o, I i> I .. 
J\ / 

t

~~ 

C•l•80l'J 1 Z S 4 5 

~TOllttlllsCGUM I~ ....................... --+_......,.. ... 
Sab-TOlll"-' Collmln1 15 

~-+---+---+-t-n-t 

~~ad(\4<' 
332 
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Child Abduction Time Study Worksheet 

c.1111.-. 
c:.e • • AolhlllJ' . t 2 3 4 • 

CJ800.(J815 

0815-0830 

0830-oe45 
0845-0700 

0700-0715 !1-..-.!J I 0 0 ti, l55 
. 

0715-0730 S /
0730-07<16 

0746-0800 

CJ800.0815 

0815-0830 

0830-084S 

0845-0900 ,) 

0900-0915 ~-ntML6 .. 
. ... 

0915-0830 ~~ 
. 

1, 

0930-0845 R.~~J.n t'\, I ~I J 

0945-1000 l'V / 

1~1015  
1015-1030 

1Q30..1046 

1045-1100 

1100-0016 ,, 
1115-1130 S;lCOll-llf'l,lbl ' 
1130-1145 I 
1145-1200 1i, 

-
-
-
-

.... wl11I~ I 
Clltegorr 1 Coalactwltl~ mid Clbr ..... llMIMd 

Categorr 2 SecudnO camp1ance .-.rv~acaon 

CalegorJ 3 ~ l9COIMring c:lllld(rwn) 

. Cllllgory 4 TrllfnkV 

C...llOIY I Hon-Abduc:llon Relllad 

ISM nMNW tor categmydlflllla)) 

-·· Employee Signature: r-.C~ 

Crl11a, 

c..•orwe, t 2 s • • 
1200-1215 ( . •' 

1215-1230 ""1..4.l It .• 
1~1246. 

-n 

1245-1300 
'!I' 

1300-1315 ~--.-•I ........ .,Q,a~ .. 
1315-1330 ft A
1330-1345 

1345-1400 

1400-1415 

1415-1430 

1-430-1445 

1~1500 

1500-1515 'I~ 
1515-1530 . x 
1530-1545 ~ - -.·.;\"61'°4-13 ... 
1545-1800 nt  
1~1815 

1815-1830 

1830-1845 't 
1845-1700 ::- •• ·.I b4\0bl1 t> ,a 

1700-1715 I I 
T 

1715-1730 

1730-1745 

1745-1800 ,, I<. . 
-
-
-
-

Supervisor Signabn: ~ Zc,~ 
333 
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</." 
Child Abduction Time Study Weekly lndlvldual Totals 

~UM>o-< 

... . 
T 

. -
... -

Thursdav 

Fridav -. 

-

Sundav 

TDllll .._..for the WMk-c.t.gDll' 
f 2 3 4 • 

- r 

' 

o.as- <t :1s 
l/.?S r/. !" /.'/~ 
'f,a~ ,,,,~ 

,,,..-
'~~ -~{'· 

,,.-
/.) 

334 . 

I) 

17 

n 

q 
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Chlld Abduction Time Study Worksheet 

~.ti: &ctato/ 
CM .. 111»" 

C...••Ao._ 1 Z I 4 9 

otm-0815. (I A1J ('h&,;-
oe15-0630 ){f¥1. L~ 
083CMJ845 8 'tJcDq Jolt> 73"VJ 
0845-0700 llO(o f .:z, <o 
0700-0715 /IO?OOl,o . 
(1115-0730 rl'lll s:1. 7.3 
0730-0746 ~ If' 

076-0800 I J Ill ff /fll1J . 
0800-0815 J 

0815-0830 . 
083CM)845 . 
0845-0900 ,y. 
0900-0915 .R:ico '··-- -· .., y . 

'l'•ll • 

0915-0930 

0930-0945 . 
0946-1000 . 
1000-1015 . 
1015-1030 . 
1030-1045 . 
1045-1100 . 
1100-0015 . 
1115-1130 . 
11»-1145 . 
1145-1200 "" - ~" -

-
-

..._T .... kiC/I -1-1-1-1 
CMlgoly 1 CCllDC:l with chldlwn ... a119.,.._ 1n¥o1V9d 

Callgoly 2 Seculng compliance Ulllzlng court 8Cllon 

Cal8gofJ 3 ~A9CIH8ring chld(ran) 

. Clllllgory 4 Training 

. Catlgary I ~ Relllad 

~nMt1Dfol'C4Df101Y' 0 

... Employee~. ·h.!Oava --

c ••••• ., c.............. ... z s 4 • 

1200-1215 I 
1215-1230 

12»1246 

126-1300 l/ 

1~1315 .B~ 110 'l.l.51 
1315-1330 -
1330-1346 11( 

1345-1400 . 
1~1415 . 
1"415-1430 ';' 

1430-1445 Qlh Jhlm;,l • . 
1445-1500 ~ '/llo'=>'tc..o ·. 
1500-1515 0/0dl.1-

1515-1530 IZ 07~.14 . 
1530-1545 1t.01"'1.< . 
1546-1600 .1t 07'/t" • 
1800-1815 070'171'1 • 
1615-1630 IOofoVll9 .I 

1830-1846 lb ~1o2$)" ~ 

1845-1700 I /01/fo/ ~ I' 

17Q0.1715 110-r1-:t'I 
. 

1715-1730 /107 /70 
1730-1745 1£ 6"7'3~0 
1746-1800 //0~91Ai 

-
-
-
-

c.t.1•1Y t 2 3 4 • 

....,_TCltillW. COlll .... 

SupervilorSignalure: ______________ ___ 

335 
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Child Abduction Time Study Worksheet 

c.ti11 ry c..•.,.,.., t a s 4 s 
. oeoo-oe1s P.t- A,,1- . 

061$(183() ) . """"'-' !1- ~--;-~· :t..I 
0830-0846 .. • A -.. ~ /JUJ7f/ ~L. 

0845-0700 J. IA.CO</ /1n-i 1-:<I . 
0700-0715 J/07/1/, ; 

0715-0730 /1071~ 
0730-0746 1 1 t:r?Jll!l~ . 
074&-0800 !!""'"' ~p : 

08CJ0.0815 . : 

0816-o830 .. 
0830-0845 I 

0846-0800 ~-

0900-0915 (,,\...,.,r M-rD . 
C»15-0930 u I 

0930..Q94S I 

0945-1000 .... ~ 

1000-1015 (\r . - .P~ .. 
1015-1o3o -- J":J ~·· ~ 

1030-1045 _L!J,,-._ 1.'tn(}(,n IJ~I.... c . 
1045-1100 

7 

- .. 
1100-001.5 ~ 

.. 
1115-1130 ) .. 
1130-1145 

. . 
1145-1200 I~ v 

~ '~ 
-
-
-
-

... Totllll1'el K 1-1-1-1 · 
c....., 1 Conl8CI wlb dlllchlt and alier pil90nS frwohlild 

Ca'9goly 2 Seallfng COii ..... Ulllzlng COUit don 

Call9gorJ 3 Pl"9lclly NCCMllnll Cllld(laR) 

. ClllBgaiy 4 Tllllnlng 

CatlgorJ I Noa-Abductfolt RMlld 

,__ ... ~~~ 
... EmployeeSignatufe"~ 

...... ca111 1 
C..•orAc811tr t a I 4 S 

1200-1216 r 

1215-1230 .. 
1230-12'&6 ~ 

1245-1300 ,, t: 
1300-1315 A.::lCXJ 'I IO~Y3b .. 
1315-1330 :i. °fYT l)ty, 0 .. 
1330-1346 PJ . ...-1. • 
1345-1.COO I ,. 

1400-M15 
' 1415-1.gc) •. 

1-430-1445 i-

1445-1500 i' 

1600-1515 . 
1515-1530 ,, .a 
1630-1545 ~ n • .1..Jn-, 1 n It 

1545-1800 (I Alnn.., I uu•11t;:; _ . 
~1615 i..-: 
1815-1e3o  .. ai.h. (',,- ' 
1830-1845 v 

I . 
1646-1700 '~ 

1100-1715 

1715-1730 . 
1730-1745 i 

. 1746-1800 

-
-
-
-

I/~ 
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Child Abduction Time Study WOrttsheet 

Qll: .... ...., 

c.. ........ ., t 2 s • • 
08()().0815 I!"- ·---.s re' 
0615-0630 

063G-0646 

0845-0700 lo 

0700-o715 • 
0715-0730 

073G-07.c& . 
07'45--0800 . 
0800..Q815 ~ 

0815-0830 '~ 
0830-0845 l<ll OO'llJ ~~C.3B' 
064S-0900. 

0900-0915 lo 

0915-al30 

0930-0945 I' ~ 
094$-1000 IJ.:J11tH/ /Ah 91. :/ ,. 
1000-1015 J.... 
1015-1030 {J,. J ir 
1030-1046 • 
1045-1100 . 
1100-0015 . 
1115-1130 . 
1130-1145 . 
1145-1200 'II 

- ~ t!l 

-
-
-

s..Toe.a._l 71-1-l _,__,_-.a..:.I 1""'-171 
CalJlgorJ 1 Conlllc:ttllh dllldlen end olherpel8Clll8 ilwoMd 

Catiegory 2 Securing ........... court adlon 

Cabtgory 3 PbpicllllJ ~ chlll(Nn) 

Cllt9gory .t TtUlklg 

1200-1216 

1215-1230 

1230-1245 

1245-1300 

1300-1315 

c.t•a•t 
C..•orADllvlly t z 3 4 • 

4 

. 
. 
. 

"~ 
1315-1330 " • 
1330-1345 tl~P._.k . 
1346-1400 Alf-,.,, ~ . 
1-400-1415 . 
1415-1430 . 
1430-1445 . 
1""5-1500 . 
1500-1515 t I 

I 

1515-1530 . 
1530-1646 \/ 
1545-1800 ~ooi1zo ")'f?? i 
1600-1615 Ji-' 
1815-1630 7' •. -u ~:.a. . 
1~1846 I . 
1845-1700 ... ,,,,, 

1700-1715 

1715-1730 

1730-1745 . 
1745-1800 

-
-
-
-

ca ... .,. t 2 s 4 s 

S..TotlllblsColl--l~L-j__J__Jj~ 

,,~ 

--------------------------------------------
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· Child Abduction Time Study Worksheet 

El..J:~~· 
~ l••DSY 

oeoo.oe15 CllU AlJHI~ ' 
oe15-0e30 A:;i oovl"R n ~~-, 

083G-0846 N> At...,<"'1' ~ 

Q845.0700 
"" 0'1JfC,C!/ 

0700-0715 I 01> (d;l. t;i 

0715-0730 ,/() .N_-2~ 

0730-0746 r.B tJ(d'f,,,;? . 
0745GIOO 09 0 f::JOtJ '/ . 
0800-0815 O'I o<eiooi. . 
0815-0830 /() 4t,.2fl I . 
0830-0845 d'l ntLtno . 
0846'-0900 /fl" 5 .;J.!"6 . 
0800-0916 11(/0 Sb7..6 
0915-0930 . 

·0930-0945 . 
0945-1000 \. 
1000.1015 

, 
1015-1030 

1~1046 

1045-1100 . 
1100-0015 

1115-1130 

1130-1145 

1145-1200 ~ 

-
-
-
-

...... Tota1~L2tl""""' __ ._ __ _..__. 
Calllgory 1 Conl8cl wih dlldNn Md Gttllr pel9CIM lnvolNd 

Cateaorr 2 Securing GDlllPIM• ....., colllt ecllon 

Cat8gory 3 ,,.,.. nM:lllWring cllld(IWI) 

Callagory 4 n.lnqa 

1200-1215 

1215-1230 

1230-1245 

124s.1300 

C'al11ar, 

C...••Actlwll.J t z 3 4 • 
, 

. 

'""" 1300-1315 (!tu LL-..-. ,iJ l 
1315-1330 ) '~~~//) 1, ~ 

1330-1346 .J. I :J.OO'/O:SO 3JD . 
1345-1400 J. 

i . 
·-. -··~ -2"<'.1:11< 

1~1416 ~ 
,_ ... -~..,<"........,::Z 

1415-1"'30 /.:JO 7.<::l/ . 
1~1+45 "$d3~~ . 
14145-1500 Al OS.!lV:J.. . 
1~1515 ·OHO S.&rot( . 
1615-1530 rlJ /'j s'/1/7 
1530-1545 /0 t".llCtJ5W. 
1545-1800 

1800-ttHS 

1615-1830 "', 
1830-1845 ~Ol1'1 llo (o,(o3 ~ 
1645-1700 . .L 
1700-1715 

1715-1730 

1730-17'46 

1745-1800 

-
-
-
-

Calellel7 t 2 3 4 • 

1/~. 

Supervisor s;grebn: ______ _ 

z~:J 

i 
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,/ Child Abduction Time Study Weekly lndlvldual Totals 

T .... ..._..__..__C.l IGIY 
1 2 .. s ' s 

-- - . ;z_ <!4,5' 
~~-

Tuesdav 61~ 7 
. Il 3.5 
Thursctav Z- ~~ 
f ridav 

saturdav 
-

... 

339 

730



Child Abduction Time Study Worksheet 

Ctlll•••" 
0800-0815 

0815-0830 

0830-G845 A:Jm..J I MIV i 
0845-0700 .v 
0700-0715 ~ 

0715-0730 

0730-074'6 

.0745-0800 

0800-0815 

0815.o830 

083CMJB45 

0845-0800 

0900-0915 

0915-0930 

0930-0945 

0946-1000 

1000-1015 

10t5-1030 -
1030-1045 

1045-1100 

1190-0()15 

1115-1130 . 
1130-1145 

1145-1200 
, 

-
-
-
-

--.Toe.al z. I I I lzo I 
c.-gory 1 ConlllCt wlh cllldlWn .. -- per9Clrla lrwoi.d 

Clltegory 2 ~ complmlC9 IAirv COUit llClion 

c....-, 3 Ph,.atywdng dlld(l9n) 

. category 4 Training 

c.e ••• ,. 
C..•Gl'ActMtr t 2 3 4 • 

1200-1215 

1215-1230 

. 1230-1245 

1245-1300 

1300-1316 

1315-1330 

1330-1345 

1346-1«1() 

1.t00-1416 

1415-1430 

1"30-1445 

1~1500 

1500-1515 

1615-1530 

1530-1645 

1545-1800 

180().1815 

1815-1830 

1830-1846 

1645-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

- · •.. \7 ,-;.,,,...,&,,. ., 
• 

~1 

1-

~-· 
Supervisor Signature:,-.•·-'------, 

3-iO 
, 

I 

'{.... 

: 

'· 
' 
·\ . 

·J 
J 

' 

'/... 
~ 

-.. 

731



Child Abduction Time Study Wor.kshaet 

Clll•••r.r 
CW•• AollWllf 1 2 3 4 S 

060CMJ815 

0815-0630 

083CMJ845 !::...,,_ ..• l l ~nt>1 't 
0845-0700 

0700-0715 

0715-0730 

0730-07-46 

0746-0800 

Q800.0815 

0816-0830 

0830-0845 
0845-0900 J • 

0900-0915 -"~ A~ 
: ~ . 

0915-0930 J "'-
CJ830.0945 J1 ' 0946-1000· ~ 
1000-1016 /ii\ "1"Mla: ~\~ i. 
1015-1030 

. 
'I. -, 

1030-1046 

1045-1100 

1100.Q015 \ 
1115-1130 1 

11»-1145 

1145-1200 ~ 

- -
-
-
-

-...Tot.al ,if I I tu I 
CMlgOly 1 Conlllc:t with ~ _, aa. pensonl lnllolved 

Cat8gcNy 2 Sealmg aimpllence Idling court lldion 

C"'8gofy 3 Phpicdy raccwlng cllil(NR) 

CldegcKJ 4 Training 

C......,IS ~Relalld 

. . < -ts..nnreniefol'c.f8g0Jydefali~rs · 

.. Empla;ee SlgnalUfe: _ _.. c:;..s...:....~-......;;.s.,s.&.--

1200-1215 

1215-1230 

12»1245 

1245-1300 

1300-1316 

1315-1330 

1336-1345 

1346-1«>0 

1400-1416 

1415-1430 

1~1""45 

1445-1500 

1!00-1516 

1~15-1530 

1530-1645 

1545-1800 

1800-181!5 

1815-1630 

1~1845 

1645-1700 

1700-1715 

1715-1730 

. 1730-1745 

1745-1800 

-
-
-
-

Date: .a..!. 7 et._ . 

c ••8•i7 a.-••,...., 1 a a · • • 
!""' ·i·-~- x 

I 'l 

,1r 

.• 

IJ 
"£..b,,,., ~ . 

~ 
, ... ,.~\ 

-~--
1'1' .. 

. 

.~ ., 
.,._~ 

7 

Supervisor sv-ture=--------
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Child Abduction Time Study Worksheet 

CpQ19117 

c..••"°""ltr 1 a s 4 • · 

0800-0815 

0815-0830 

0830-0846 ."N 
0845-0700 

0700-0715 
...,,. 

0715-0730 ~· .J ln- ~ ~ 

0730-07415 .~ 
0746-0800 '~ 
CJll00.0815 

0815-0830 

0830-0845 

0845-0900 .. 
0900-0816 h~-...... \ ... ;......~ ...... .:..._. y:.. 
0815-0930 

093CMJ946 ,. 
0945-1000 'f.-
1000-1015 

1016-1030 

1030-1045 

'1045-~100 

1100-0015 

1115-1130 

1130-1145 -

11.CS-1200 
'll 

-
-
-
-

.... T ... 1.._ s"-111...___..1 ___.___._t ~ra 
ClllilgolJ 1 ConlaC:t wlh cMlntn and.,.... persanl ln"°"'9d 

Category 2 SecullrW complala .-zirv court llCllorl 

C....., 3 PllYliCdY l9CIMllng cllld(rwn) 

. Category 4 Trelnklg 

Clll9goly 5 Non-AbdudlDn Rmled 

(See nwarw trw catllg«y details} 

~Signalure:--..,a:;i..c;.., ..... tp...i=::;;;;.,:;..~-

Cae191ry 

n.. · c.e••Actlwltw 1 2 a • • 
1200-1215 ~ 
1216-1230 

1230-12'45 

1246-1300 

1300-1315 

1315-1330 

135-1346 

13454400 IJ 

1'400-1415 ;-~fir&'~ 'f... 
1415-1430 "" 1~1446 '( 
1445-1500 

1~1515 

1515-1530 

1530-1546 

1545-1800 

1600-1615 

1815-1830 

1830-1646 v 
1845-1700 "1:> rttAI )0 
1700-1715. 

1715-1730 

1730-1745 

17.CS-1800 

-
-
-
-

z. 

SupeMsol"Slgnabn: __ ~_. __ . -
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Chlld Abduction Time Study Worksheet 

c.1 .... 

C...••Acthll;J t 2 s 4 • 

080CMJ615 

0616-0630 

083IMJB45 ':t 
0846-0700 v 
070CM>715 ~->-~vi !/'.. 
0715-0730 

. 
J 

073CM>745 "' 0745-0800 '/. 
0800-0816 

0815-0830 

0830.(JMS 

0845-0900 

0900-0915 

0915-0930 

093CMJ945 

CJ&e.1000 

1000-1015 

. 1015-1030 

1030-1045 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

1145-1200 
~, 

-
-
-
-

--.Towjj I 111 I 
C8'lgorJ 1 Conlllc:t .... dlldl9ll ...S alher peflDlll tnvoMld 

Catlgoly 2 SectMfng c:omp11811C8 ulllD1g COUit llCtlort 

c..,., 3 Phpicll/ wllng dlld(..,) 

. C.....,4 Tntilg 

Cldllgory I Non-AIMMUaa Rellllld · 

(See l8W forC8'8flOIYdlll!lllJ---..... 

1200-1215 

·1215-1230 

12:»1245 

1245-1300 

1300-1316 

1315-1330 

1330-1345 

1346-1«>0 

C1Qrg1117 

C..••.la8wl:) t 2 s 4 9 

r-. 

14CJG.1416 ...._.. . ~ J __ ·- .11 .'f... -
1415-1430 I llrf.:. lltR9o...f.. 
14»1445 

1+15-1500 

1500-1515 ~ 
1515-1530 

1530-1545 

1545-1800 

1800-1615 

1815-1630 

183().1845 v 
1845-1700 ~t.V '/J. 
1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

c.. ..... ~ t 2 3 4 • 
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Child Abduction Time Study Weekly lndlvldu~I Totals 

'. TGw._.for ... ~-C1ll191sv 
2 3 .. • 

Wed 

Frid 

· I I~ 

735



----------------··---· ..... . 

Child Abduction Time Study Worksheet . . 

Cet•••JY ew•_..._.,. 1 2 3 ' • 

0800-0815 

0615-0830 

IJ630.0845 

0645-0700 

IJ700.0715 

0715-0730 

0730-0746 

074'6-0800 

OBOCMJ815 
0815-0830 

0830-0845 

0845-0900 

0900-0915 

0915-0930 

OD3CMJ946 

0945-1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 

1100-0015 

1115-1130 

11»11'46 \ 
1145-1200 ~ ' 

-
-
-
-

Sub-Tot111~$'(- I 
C.gary 1 Conra::t ..... cllldrWll and olherpe1S0119 ....... 

C•11orr 2 Secdrlng ~- u111z1ng courteclion 

Cal9galJ 3 Phpicllly MCIM9llng dlld{nin) 

Cld8gary 4 Trail*lg 

I 

c •••• .,. 
Cw•arkll•llr · t z 3 4 s 

1200-1215 

1215-1230 

1230-1245 

1246-1300 

1300-1315 

1315-1330 

1330-1345 

1345-1400 

1400-1415 

1415-1430 

1~1~ 

1445-1500 

1500-1515 

1515-1630 

1530-1545 

1546-1800 

1~1815 

1815-1830 

1~1845 

1~17CX> \ , 
1~1715 

1715-1730 

17»1745 

1745-1800 

-
-
-
-
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Child Abduction Time Study Worksheet 

-~Jillf:fl-M ~ Worktfovtti~ 30 "5· 

c..•orAotMIJ 1 z 3 4 s 
0600-0615 

0815-0630 

0830-0B45 

08454700 

0700-0715 

0715-0730 

0730-0746 

0745-0800 

0800-0816 

0815-0830 

0830-0845 

Ofws.o9oo 
0900-0915 

0915-0930 

0930-0946 

0945-1000 

1000-1015 

1015-1030 .. 
103o-1045 

1045-1100 

1100-0015 

1115-1130 

1130-1145 

1145-1200 'i 

-
-
-
-

.... wl?·Sf I 
Category 1 Conl8Ct wlh dllllNn ... ollW ,....1nva11111c1 
C8lilgoly 2 Securing complence umzlng oout-*" 

~ 3 Pllyeblly lllCOINlrlng dlld(ren) 

. CadagolJ 4 Trakling 

1200-1215 

1215-1230 

1~1245 

1245-1300 

1300-1315 

1315-1330 

13»-1346 

1345-1-iOO 

1«J0-1416 

1415-1'430 

1430-1445 

1445-1500 

1~1515 

1515-1530 

1~1545 

1545-1600 

160()..1815 

1615-1830 

1830-1645 

1645-1700 

1700-1716 

1715-1730 

1730-17-45 

1745-1800 

-
-
-
-

C11119asy 

c..•or-...1ey 1 z 3 4 B 

. 

. -

I 

' ' 

2 a • • 

C•flDlr 6 Hon-AbCllCllan Rellelcl IJ 

~=~:::!111.~----.Stii»o!pelVisorSignahn: _______ _ 
I 

; 

' 
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.. 

. . 
Child Abduction Time Study Worksheet 

. ~ ·'~'-,,..,,,,.µ~~-~-!JO-!> o.r:lv.LJ-.., -~L~ 
t:a119ary 

c..••Aullwllt 1 2 :s • a 
0800-0615 

0615-0830. 

} 0830.aM5 

0645-0700 

0700..()715 

0715-0730 

0730-074'6 

0745-0800 

~15 

0615-0830 

0830-0845 

~ 

0900-0915 

0815.(J830 

0930-0945 

~1000 

.1000-1015 

1015-1030 

1030-1046 

1045-1100 

1100-0015 

. 1115-1130 

1130-1145 

1145-1200 { 

-
-
-
-

._.T .... ~'~~·--~&.-..._~ 
~ 1 Conl8Cl wlhclllldl9 tnd aller ....... llMMd 

c..,,, 2 Secudl9 campllMae' ulllizlng GOUlt action 
Cal8gorf s PhyaJcally _... chlld(r.n) 

C8'egofy 4 T ....... 

c ••• .,. 
C..••w-. t a :s • • 

1200-1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 
.. 

1315-1330 

1330-1346 

1~1'400 

1'400-1415 

1415-1430 . 

1"430-1445 

1445-1500 

1500-1516 

1515-1530 

1530-1545 

1546-1600 

1600-1815 

.1615-1830 

1830-1845 
\. 

1845-1700 I/ 

1700-1715 

1715-1730 

1730-17"5 

1745-1800 

-
-
-
-

a :s .i1 • 

! • 

738



. ' 

Chlld Abduction Time Study Worlca~ 

-~ [1~Ai).fl:P~J:~ ;o-' 

0600-C815 

0815-0630 

CJ830.0846 

0846-0700 

0700-0715 

0715-0730 

0730-G74S 

076-0800 
0800-0816 

0815-0830 

0830-0845 

0845-0900 

0900-0916 

0915-0930 

0930-0946 

0945-1000 

·1000.1015 . 

1015-1030 

1030-1046 

1045-1100 

11(J(M)01& 

1115-1130 

1130-1145 

1145-1200 

-
-
-
-

Cal19awy 

c.e•wAi:......, 1 z. a • s 

'' I 
l'h 

... T .... ,_.tl_..._.....__.-b3__.I 
Catlgoly 1 Conlad wlh chlkhn Md Oltllr ,....11wo1vec1 

Calegolf 2 Securtllg c:mnplllla lllilizlng OOlllt..., 
Caa.gor, 3 Phpicllly f8COVMnl chld(IW'I) 

C8l8gory 4 ,.,._ 

. ,.... 
1200-1215 

1215-1230 

1230-1246 

1246-1300 

1300-1316 

1315-1330 

1331)-1346 

.13e1400 

MCJ0.1416 

1415-1430 

1<430-1<445 

1445-1500 

1500-1515 

1515-1530 

1630-1545 

1545-1800 

1800-1615 

1615-1630 

1630-1845 

1645-1700 

1700-1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

Cat 91' 
.... _......, 1 z ••• 

' ,. 

c.e ... ~ 1 a a 4 a 
S..ToWINsCollimutf 

==~--~SIRJpeNisorSignalure: ________ _ 
348 

' 
! 

! 
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Child Abduction Time Study Worksheet 

11~<;~~ oar:~ 
c .... .,. 

C..•or,..,.., 'I I 3 4 S 

0800-0815 

0815--0630 

083CMl846 

~ 

0700.()715 

0715-0730 

0730-0746 

0745-0800 

0800-0815 

0815-083o 

0830-0M5 

0845.Q9iOO 

0900-0915 

0915-0930 

0930-0945 

~1000 

10CJC).1015 . 

1015-1030 

1030-1046 

1045-1100 

1100.0015 

1115-1130 

11»-1145 
\ I 

1145-1200 ' 
-

. -
-
-

8ub-W[31Q: I 
Cal8goly 1 Coiact. wlh cbldr8lt ..t GIW ....-. lnvahed 

C8fllgorJ 2 Secumg aamplance ..... cmt lcllall 

Cal9golJ 3 ~ •llC!Mdng dllld(ren) 

. cat.gory 4 Trafnlllg 

c.a1go1r s Non-Mcludlon Relllll8CI 

($eel9VWll8fol'C..agcifjlfaflitlls} 

........ 
C..•orAotlwlly 'I 2 3 4 • 

120().1215 

1215-1230 

1230-1245 

1245-1300 

1300-1315 

1315-1330 

1330-1348 

1345-14'00 

1~1415 

141&-1430 

1430-1-445 

1445-1500 

1500-1515 

1515-1530 

1530-1545 

1545-1800 

1800-1615 

1615-1830 

1t;l30--1846 

1~1700 ' ' 1700-1716 

1715'-1730 

1730-1745 

1745-1800 

-.. -
-
-
-

c.1111117 1 z a 4 • 

349 

I 

! 
' 
I 
I ,. 
! 
' 
' 

I 

740



Chlld Abduction Time Study Weekly Individual Totals 

Toblll-.fDl'_WMIE_,,C .. 1911~ 
1 2 3 • • ·. 

'J,. I l 

1/,25 . 0 l) 'I.. , so 
o 'O 5.ZS 

350 
741



-------------···-··- ·-· ·-

Child Abduction T11118 Study Worksheet 

Work tfours:--....1 o __ _ 

Call:901Y 

c..•-~ t 2 3 • s 
oeoo-0815 

0615-0830 -
0630-0845 -  f - ~ 

0845-0700 .A A. I l..Y 

0700-0715 I  ;,{ 

0716-0730 ~ ~, I '( 

0730-0745 l il'lf. R"'-~ .- ~ ~ 

0745-0800 '··--- b~:, v 
0800-0815 u/ ... - /_ ·--o \ v. 
0815-0830 I fr ~.L,. r_,.J • \ v. 
0830-0845 /4,/:1.~ 1/1,•· j_.w1 

1 
k" 

0846-0900 41 ,.-t, rl. •• L.. II""' rx 
0900-0915 ... .-1,, ... '-"-· ti') )( 
0915-0930 "" v 
0930-0945 inU I v. 
0945-1000 l'?J'HL .r~ LL ~ ~~ 
1CJC».101G rr.,,-,,.!;·¥! # 

1015-1030 -~J#1.~ ~-

1~1045. 
, -

1045-1100 . 
1100-0015 

1115-1130 . 
1136-1145 

1145-1200 

-
-
-
-

..... T ..... 122 In I 
Category 1 Contact wllla c:hlldl.- 81111 obr...,.. lnvohNld 

CallgorJ 2 Sec:urtng complance ...., COUit llCllan 

CaflegGrJ 3 Pbyslc8ly AICCMflng child(Nfl) 

. CllleFfJ 4 Tnllnlng 

C....., I Non-Abduclion Rellilecl 

"(See,...,. fOl'c.tegory"detds} 

Employee Signature: ~9'tl!Mf,!Holii1,__, --

1200-1215 

1215-1230 

1230-1246 

1245-1300 

1300-1315 

1315-1330 

1330-1346 

1345-1400 

1~1415 

1415-1430 

1430-1445 

1.iMS-1500 

1500-1615 

1515-1530 

1530-1545 

1545-1800 

1800-1815 

1815-1830 

1630-1845 

1645-1700 

1~1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

C.ll:IDrJ 
c.. ....... ..., 1 z 3 •• 

l,, -
"JA-

j;
I k~a

. r.A~O ) 

~1l .. 1l.110 
, 

~ 

·n.Alu1J I 

.. ~/ •• IJd ,.,. ) •i 

1·- ) 

,f IAJflL~ 
., -~'d ....... 

{ n/JarL'- . 
HtMJ 
~ ... ...,,,_ 
. 

... 

.s 

351 
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r------------------------ --------·· 

Child Abduction Time Study Worksheet 

c.t.slll!IJ' 
CW#ar....., 1 2 3 • I 

060CMJ815 

0615-063o 
Q830.ClfM5 1/ / .Y· 
O&l&0700 ·,r ~.

0700-0715 fP :_;A1 > ti' 
0715-0730 ·o i/ 

0730.()7"46 ,/ 
0746-0800 (/It/- v. 
0800-0815 ~ v 
081!MJ830 I ,,,,~~/A//w- v 
0830-0845 I IAdP~ v 
OBe0900 - -- ·-..1) v' 
0900.()915 llnlt ;-•- - ./ v 
0915-0930. ./... _..J_A.u _ y 

0930-0946 
r-

v' 
0945-1000 ,/ 
1000-1015 """Ill . ~ 1.A/. v 
1015-1030 /I .. .J.~ ~ 

1030-1045 .,J ;-~ ,,, __ , __ .. ,,,,,. 
1045-1100 ... b -- - ·.LA-~ v ., 
1100-0015. Ill" 
1115-1130 

1130-1145 

1145-1200 

-
-
-

-

... ,....., "ll ro I 
C"'9gory 1 Conl.:t wlh c:hldnlrl met olher ,.,..1nva1w1c1 
category 2 Securing coniplllllClt ulll2lng court aclan 

CattlgorJ I ~ NICl'Mrilig chlld(ren) 

. CalllgarJ 4 T181nlng 

C8'lgaty 5 Non-Abducllofl Related 

(See,...,. for c.tegolydelalla) 

"" -..... 

E~Slgnature:------~---

1200-1216 

1215-1230 

1230-1245 

124&1300 

1300-1315 

1315-1330 

1330-1345 

1345-1G 

1~14115 

1415-1430 

1-430-1.c.16 

1~1600 

1~1515 

1515-1530 

1530-1545 

1545-1600 

1600-1815 

1815-1630 

1630-1&C5 

1845-1700 

170Cj..1715 

1715-1730 

1730-1745 

1745-1800 

-
-
-
-

c.t19a17 

-••Ac••Hr t 2 3 .. • 

"' 
v 
l;-
,,,,, 
v 
V' 
,,... ,,, , 
,/ 

v ., 
V' 
v 
v 

"""' 
·"-

""" 

c.t19a17 1 2 3 4 S 

SUb-Tolll lhls Cohnnl 
~-t---t--+--t"l9-

Sub-Tot81 flam Colmln t -------TOT AL 

SUpervisorSlgnab.n: __ ~--~~-----

352 
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Child Abduction Time Study Worksheet 

Worktlcul: __ ~l....;.o_ 

c.t11a1Y 
C-••AcevttJ 1 2 3 4 • 

CJ800.0815 

0815-0830 

0830-0845 ,/ 

CJ845.0700 v 
0700.()715 jl4- --- - ~ "'1" 
0715-0730 ~1- .. ~ -- v 
0730-0746 . Au_/_~-·- v :>'--

0745-0800 .... - -""-' r k" 
080CMJ815 _,,,,,,,,_, /,;' 

0815-0830 1/ 
0830.QB45 I< 

0845-0900 ~ 

0990-0915 ~-- .""2M"_ v 
0915-0930 Iii!, ,.i_,,, A'- v 
CJ930.0945 - --r;, ~ L,, ~ j v 
094fr1000 u..... /,.AP v. 
1000-1015 ~ J I/ 

1015-1030 v 
1030-1045 vr 

1045-1100 ,,, ( ----" y 

1100.Q015 - J:· w. ,, 
1-11~1130. . L (./  
1130-1145 v. 
1146-1200 v 

-
-
-
-

-.... Tot.11 ..... t11o1:.1Ji.....1i:~l_....._..._I t.--__,I 
Category 1 ConlaCt Wllb clM9Cl mid OlllW,.... lnvoMd 

Cat8goly 2 aec.q cumpllllnCe ullldng COUit action 

Clll9goly 3 ptlpiclllJ l8CCMtlfng cNld(RKI) 

. CtdilgolJ • TnlinkV 
~I fllon..Abduc:lo R8llllllCt 

(.See,.,.,..-~ deldsJ, - / 

. •.· Employee Signature: .-~~¥11#--jJ...,,,___ ___ _ 

c ••••• ., 
C..••Al4hl1J .. z 3 4 • 

1200-1215 
,,,, 

1215-1~ .... 
1230-1245 v 
1~1300 

.,.,, 
1~1315 1"r.P ~ I.I - ":' 
1315-1330 CIS'" AL! - ...... 
1~1346 '7 "':' 
1345-1..00 _, ~Jl~'..L- 7, v 

7, 

1<tQ0..1415 
..,,_ - . -~ W"'. 

"1415-1430 ~--6~- v 
1~1445 /11..6. r.e. t ~ 
1445-1500 " I<" 

1500-1515 r.1.1' /' ,,,./... - v 
1515-1530 .,,,,. 
1530-1545 >:"" 

1545-1800 4--
18()0.1815 7Z,e;. f ...... 
1815-1830 I ...... , 
1630-:1846 ... , -- -.\ -,.~ J -
1845-1700 ' '1.(1-,.,, ft. I'll!.• ,. \ 

17CJ0.1715 

1715-1730 

1?»-1746 

1746-1800 

-
-
-
--

JS 

SupervisorSlgnature: _______ _ 

353 
744



Child Abduction Time Study Worksheet 

Work Hom: /0 . 

c.t.•·~ 
CW••Ac••lt.J 1 .2 a 4 I 

IJ800.0615 

0815-0830 V" 

0830.QB45 V" 

0845-0700 v 
0700-0715 a/ 

0718-0730 " 0730-0745 l.Y 

074$0800 v 
0800.Q815 V. 

0815-0830 v 
0830-0845 "<" 
0845-0900 ~ 

0900.Q915 v 

0915-0930 v 
Q9:30.0945 • .I" 

0945-1000 ,, 
1000-1015 tt'"' 
1015-1030 \/ 

1030-1045 l,;t 

1Q45-1100 "" 1100-0015 "' 1115-1130 
""' 1130-1145 V" 

1145-1200 ti 

- .. 

-
-
-

Sab-Tot911 I I lzj I 
Ca'8golJ 1 Collblct""' ch1d19n .... alher perwcn lnvaMd 

Category 2 SecudrV canpllenGe Ulllzlng court ediDn 

Cal8gory 3 Phyllcllr r8COll8l1n9 chllel(f9n) 

. en.gory 4 TrUllng cm.,., s Haft.Abdldon~ 
(See ...... 'for~ ..... , 

Empqeo SlpUe: ~_.·_~""""/ __ ------

Cata .. ~ 
,.... C..••AclMIJ: 1 a s • a 

1200-1216 

1215-1230 

1230-1246 

1246-1300 

1300-1315 

1315-1330 

1330-1345 

1~1.COO 

1400-141.S 

141S..1GO 

1"43G-1446 

1445-1500 

1500-1515 

1515-1530· 

1530-1546 

1546-1800 

1800-1815 

1615-1830 

1630-1846 

1645-1700 

17Q0.1715 

1715-1730 

1731).1745 

1745-1800 

-Ir&' v 
/ ...... : 

"""' ,f I // 
~  ~f _ ,, 

v 
. __,, ... - -- - - ... - -

I~ 

I,,,.-~,.~ - ·-A-'.' W ~"..o 

j},,,,·.A .. -- v 
A.I. ;~;.L. ."' --- ~ ., 

'n.A ~~ //. '1 ... J 
j~-' -- ·-

7 

If w v 
Al" - ~ .,,. 
~ - J &.c-

~ ·,. A. - - ./ --
I) .;,, 

Vi 

c.eaa•' 1 a a 4 • 

SUb-TOlal Illa CGllllllll 
...... ....-o.&.olo-+-....... --1 

SUb-TOlll flWI eor....1 

'IS . 

354 
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• 

Child Abduction Time Study Worksheet 

Worktlourl: ___ _ 

Cllt8pr 

,... cw•orAo....., t. z 3 •• 

OCIXMJ815 

0815-0630 

0830-0846 

CJ845.0700 

0700-0715 

0715-0730 

0730-0745 

0760800" 

08CJ0.0815 

0815-0830 

C'J830.0fM5 

084&-0800 

0900-0915 .A. ...... 
0915-0930 /I~ V' 

093G-0945 tfJ •·1--r ""J'I' .--·--n L 

0945-1000 I !.,.-/,,,~- •-' 
1000..1015 {,tr 

1015-1030 /;p~ .A-'11 -.h IY-
1030-1045 d1~l1_.,,_ 

~--........ 'V v 
1045-1100 I:/ 
1100.0016 hi. ... ,...._ Al'; v 
1115-1130 ~nJl.Y- v 

1130-11~ {/ 

v . 
1145-1200 

-
-
-
-

... ~11111 
c....., 1 Conlllc:t wlh d1llhft and otltw,...... ilWolWlld 

c....., 2 Secudng CIJlnpilllOI ...... COUit don 

c...., 3 ~ lllCXMl1nO chld(Alfl) 

. CftlgcllJ 4 n.lnlng 

c.om1s ~ R8llllld 

1200-1216 

1215-1230 

1230-1246 

1245-1300 

1300-1315 

1315-1330 

1~1345 

1M&-1'400 

"1«10-1415 

1415-1430 

1.Q0-1446 

1.w6-1500 

16CJ0.1615 

1515-1530 

1530-1545 

1545-1800 

1800-1815 

1815-183o 

1830-1845.. 

1845-1700 

1700-1716 

1715--1730 

1730-1745 

1745-1800 

-
-
-
-

0111.,.,. 

C..•orActMIJt 1 z 3 4 a 
,,,., 
,,,,,. 

~2.DO&/ h ,, ...., 
p,. . .. I_} ~ 

,.,,. __ .. ~- J_/ _ v 
'k..~ /~LI, v 

l -. - I:"' 
A ... _ ... _.._"" Y-" I 

I r..: ___ ~ 
t(' I - i , , 
""'" 

lWJ'T~ hJMA "" , __ 
,,. ':.L£.. ,,,,. 

tH, l./'J. I y 

,, 

c.I••~ 1. 2 3 • • 

8ub-T01111tl* ').. 

8ub-TOllll,... Column 1 

,..==·--rr..;:;;-..... ~"*------ SupeMeor Signahn: __ ~-------

35 S 
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Child Abduction Time Study Weekly Individual Totals 

Tollll .................... Clltwp;~ 
t z 3 .. • 

-- . ';J 5°.?..5 

r__:_. f}.o 2.00 
. - -:}. 0 2. "° 

Thursdav ~.o Z .. ao 

f rlday :;.~ "· ~ e.---
~--

747



")~ 

. ' 

~ .. 
.;~ .. . t 

I' 

.. ' -~ . -· · .. ,,. .._· .. . . . . ~ . 

~llild ~bdb.~tio~ Ti~e·:~!-tJdY.)Vorksheet 

Day: Date: /d-, I /J /.:Cl·{ · 
. -------
~ 

.<#- •• 

~--·· 
.C...•or~ 1 2 ,' 3 

.... \. :
... I 

.• 

··t ·-. 

"· 

748



; .... "&.;. .:i ·-. _ .. .. 

' ' . 

.. ~ 

·J .; :"~ t ~: • • ' • . • • 

C.fiild Abctuction Tim·e .~.tudy Worksheet 

,.-.-) I . ,,, 
Day: __._.___~-----

nm. 
.gQ0-1215 

1?15:-1230 
i: • 

.-·~·Y-'l../ . . .,, ·•. .. 
.. ·' !' .. 

r>atel L1 ~-j ,~~ -'.. 

> 
-4 749



, 
~-

• ... 
,. 

,,. 
· . :I 

. . <. ' 

. · 

' . 

1 

~-D ,..L. f •·rtti-· 
: , -
. ' -. 

~. ; . · ..... 

c.~; 
·· z 3 . 
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.•' ' '· 
\_ ·, 

~ .. • 
':·" 

~. 
'. 

... 
· .. eM. • « ACtlvity . -.; ........ '": ."" ..... - ...... ........ ""' ................................... ;;;:..=-. 

. ' ': ~" 

15 
'015:-1000 ~~~ri":i~..;.-tS+:it:S'~~~ZT.~f:'=!R 

~ .. ; . 
~a3o:.1~~ 
1045:1~1~ 

.· 
~ .... "\ . ~ ..,. ;. ' · .. · 

Ii, ~ .... 
•. ~ .1 '~. 

i - t' -~•r.,"•,•-1 
t • •• , .. 

·: .. ., 
,·~· ·. .· i: ... 

,., 

,. , 

751



I''. •' 
' 

·' 
• "" J 

. , 
"( 

i C~ild Abdll~~Q~ ~Tf~e~-$'t~~y W9ri~h~f~ 
- !.. • #.. ..: 

: :: .3 

).:S.-:, - -

> •!?: ~"'-;-~·~ ~. ,. 752



Child Abduction Time Study Weekly Individual Totals 

Total lloura for-"-""' CllllllDIY 
1 2 3 4 • 

-- JO 
T•IM!dsw 10 

~') -w· .:::> 

ThursdaY I) 

FM&v 

s.turdav 

- -
~-w 

362 

753



Child Abduction Time Study Worksheet 

0800-0615 

~5-0830 

CJ830.0B45 

0845-0700 

0700-0715 

071$.0730 

0730-07.c& 

0745-0800 

o8CJD.o816 

0815-0830 

083IMl846 

084U900 
0900-0916 

0915-0930 

0930-0945 

0945-1000 

1000-1015 

1015-1030 

1~1046 

1046-1100 

11CJO.OD15 

1115-1130 

1130-1145 

11.<fS.1200 

-
-
-

CWll811Y 

C:Wf#orAotlwllr 1 a 3 4 s 

9IJ ... /)-/) 771 PC· 
1 • 

. 

. 
' 

. 

'!,.( 

-...Tae.1.W'iJ......,~_.__....~..._~ 
Cal8garJ 1 Contact wllh dlldnln .. aa... pelSOlll lnvollMd 

Cat.gory 2 Secutng complance ulll:dnG COUit action 

1200-1215 

1215-1230 

1230-1245 

12e1300 

1300-1315 

1315-1a,,Q 

1330-1346 

1.S.CS.1'400 

1400-1415 

1415-1430 

1 ..... 1445 

1+.1500 

1~1515 

1515-1530 

15»1545 

1545-1800 

1~1815 

1815-1630 

1830-1845 

1645-1700 

1~1715 

1715-1730 

1730-174'5 

1745-1800 

-
-
-
-

c.e., • .,, 
C..••Ac:llwl.. 1 2 3 4 I 
,._ - -- ~ 

••1~• c1~.J '-'~./ K 

~ 

ct 

-··~ 1 z 3 4 • 

S..TCllll ...._Cohmnn 1 
~.,.q...~i---1---+.o--11 

TOTAL 

3G3 

754



~ 
c-•arAo._ 1 2 3 4 IS 

0800-0815 

0815-0630 

0830-0&45 

0845-0700 

07Q0.0715 Ji7, A,...,,A~_A • 

071!-0730 

0730-0746 

0745-0800 

OBOl).081ts 

0815-0830 

083CMJM5 
0845-0900 

0900-0915 

0915-0930 

0930-0945 

0945-1000 

1000-1015 

1015-1030 

1030-1045 

1045-1100 

1100-0016 

1115-1130 

1130-1145 

. 11"'5-1200 

-- -
-
-

Callgoly 1 Conlacl ... dllldNn ..., ......... lnvahed 

Category 2 Secllrlnf ~ .alrlf OCIUlt ~ 

CMegory a PhyU:lly r9COll8rin9 c:Nld(Nn) 

- categcly 4' T.rainlng 

Callgaly 5 Non-AbduDUon Rela9ed 

(See,..,.,. forQDgoJymt;l;z , 
Employee Signature:~~ 

J( 

\ .... 

ea..•• Ac:tMt» 1 
1200-1216 

SJ,.. __ x 
1215-1230 

1230-12-46 

1246-1300 

1300-13'15 

1315-1330 

1330-1346 

134&-1-400 

1400-1415 

1415-1430 

1430-t<MS 

14'45-1!500 

tSOC>-1515 

1516-1530 

1530-1545 

1645-1800 

1600-1615 

1815-1830 

1630-1845 

1845-1700 

1700-1715 

1715-1730 

1730-1746 \ 

17415-1800 I ... 

-
-
-
- IP' 

c.1191., 1 2 s 4 • 

Bub-Tclllll lhlsCollimnl 

SupeMsorSignrl'ture:~ ~~ 
3G4 

755



Child Abf;luction Time Study Worksheet 

Clrt•9ery 

C.. •or AoeMIJ t 2 3 4 s 
0800-0615 
0815-0630 

0830-0845 

0845-0700 

0700-0715 If,? r.~ _-.:.. ~ 
0715-0730 

0730-0745 
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Child Abduction Time Study Worksheet 
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county of santa Clara 
Office of the Dlc;trk;t Attorney 

cnunty r.ovemincnt a~mer. wesr Willi( 
10 wesc Ht!dding Street 
San JOSe. caDfomia 06110 
1408) 299-7400 
www.saotaclara-da.org 

Dolores A. Carr 
District Attorney 

June 17, 2008 

Jim L. Spano, Chief 
Compliance Audits Bureau 
Division of Audits 
California State Controller's Office 
P.O. Box 942850 
Sacramento, CA 94258-5874 

RE: Child Abduction and Recovery Program 
FY 2003-04 Use of Time Study as Support for Reasonableness 

Dear Mr. Spano: 

Your audit of the Santa Clara County Child Abduction and Recovery Program administered by 
the Office of the District Attorney began on Monday, 611612008. This audit covers the period of 
FY 2003-04 through FY 2~07. This memorandum refers specifically to the computation of 
hours worked for FY 2003-04 only. This period utilized a negative time reporting system. 
Based upon the findings of the previous audit of the program completed in March 2006, this 
office converted to a contemporaneous time capture system beginning with FY 2004-05. 
Therefore the only period being currently audited that still utilized a negative time reporting 
system was FY 2003-04. 

In order to provide additional support to the reasonableness of the FY 2003-04 claim a time 
study was conducted over the period of November 15, 2004 through December 9, 2004. The 
results of that time study are attached and include annualized projections and comparisons to the 
hours claimed. The entire study, including the signed plan and proposal, was submitted to yO\D' 
office in conjunction with your previous audit of this program covering FY 1999-00 through FY 
2001-02. Copies of the time logs have been re-submitted to your auditor in conjunction with this 
current ongomg audii. This memorandum serves to summarize the finding and describe why 
they constitute a support for the reasonableness of the claim for FY 2003-04. 

Please note that this time study is not intended to replace the figures in the FY 2003-04 claim, 
but rather to simply support the reasonableness of the hours claimed. The claim for FY 2003-04 
reflected charges for 7, 783 hours worked on the program. The time study showed an annualized 
number of hours attributable to the program of8,274.50. This comparison shows thatthe claim 

lb p~ .;~j.i.. c;.,.. cv1t; CO ~ v.JWr' 
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was potentially too low by 491.50 hours. However, since this time study was submitted as 
support for the reasonableness of the claim, not as replacement data, the claim should stand as 
originally submitted. 

1 would also like to respond to your findings regarding this time study from your March 2006 
Audit Report because we disagree with the rationale used in rejecting it's usage previously. 
Finding 2 cited three reasons for rejecting the time study. Our responses to those reasons are as 
follows: 

• Finding stated that the time study plan and proposal submitted for the 2006 audit did not 
explain how the period studied was a representative subset of the entire fiscal year. The 
period studied is indeed representative of a full fiscal-year because there were no 
substantial changes in staffing levels or workload within the program. With constant 
staffing levels over the audit period as compared to the time study period it is logical to 
extrapolate the results for any four-week period to the entire fiscal year. Since the time 
study extrapolation actually results in more hours spent on the program than claimed, it is 
reasonable to accept the claimed hours as justifiable. 

• The. previous audit finding stated that the time study was not summarized. While I 
believe the results were indeed summarized originally, the attached summary, 
extrapolation, and comparison to claimed hours is attached for your revi~ and 
consideration. L-.,p&1A-' ·3P/ft. t 

• It was also stated that a time study is not appropriate due to varying levels of effort. As 
stated above, we disagree with this finding because the workload and staffing levels are 
constant with very limited variability. 

• You may also notice that the time study covers all the activities attended to during the 
study disclosing the time spent on child abduction activities and other activities and for 
the purpose of the claim only the hours worked on child abduction are taken to justify the 
claimed costs. 

It should be noted that beginning in FY 2004-05, this office began using a formal 
contemporaneous time sheet system to avoid these audit disagreements going forward and this 
contemporaneous time keeping methods are the same as those used in the time study in 2004 and 
the documents used then. I believe this should serve as clear supporting documentation for 
admitting the costs claimed. 

Sincerely 

·-
George P. Doorley 
Administrative Services Manager III 
Santa Clara County District Attomei s Office 

2of2 
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Child Abduction Time Study 
November 15, 2004 - December 9, 2004 

2 3 4 

Trainir,g- C."-
Contact w/ Process-civil Physically related, Gth2r 
children or or criminal recovering mand:-Jt,;1 ~! 

Staff Job Title/Classification persons court action child(rer>) investig;;tar 

Bytheway, Glen Investigator 70.75 7.75 3.00 11. tiO 

Cardott, Patrice Investigator 71.75 29.25 2.50 10.75 

Evans, Linda Senior Investigator 45.50 8.75 2.50 12.5'0 

~ Fracolli, Bob Lieutenant 28.25 0.00 0.00 0.00 

Schembri, Mike Investigator 19.75 0.00 0.00 0 00 

'it:Campagnolo, Dave Senior Investigator 1.50 0.00 0.00 O.QO 

Subtotal Investigators 237.50 45.75 8. (){) :J.+. I ti 

Gallardo, Martha Paralegal 89.00 0.00 0.00 lo.UO 

:j,:Weidner, Patty Legal Clerk 97.00 0.00 0.00 0.00 

Subtotal Clerical Support 186.00 0.00 0.00 -Jo.Ou 
Sylva, Julianne Deputy District Attorney 20.75 66.25 0.00 21.50 

Subtotal Attorney 20.75 66.25 0.00 21.5iJ 

Total 444.25 112.00 8.00 72.15 

ii 
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I bn-CA time, Total Hrs 
i11cl V,SL. Working CA 

li1eaks, hmch (Col 1-4) 

93.25 93.00 

5l.75 114.25 

111.25 69.25 

139. 75 28.25 

0 00 19.75 

0.00 1.50 

402 .. 00 326.00 

23.50 105.00 

71.75 97.00 

95.25. 202.00 

60.00 108.50 

60.00 108.50 

557.25 636.50 I 

Annualized 
Time Study 

Hrs (Total CA 
Working Hrs I 2003-04 

4x 52) Claimed Hrs 

1,209.00 

1,485.25 

900.25 

367.25 

256.75 

19.50 

4,238.00 4,788.00 

1,365.00 

1,261.00 

2,626.00 1,624.50 

1,410.50 

1,410.50 1,370.50 

8,274.50 7,783.00 

Diference 
Claimed vs 

Time Studied 
Hrs 

(550.00) 

1,001.50 

40.00 

491.50 
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COMMISSION ON STATE MANDATES

Mailing List
Last Updated: 11/19/14

Claim Number: 124237I03

Matter: Child Abduction and Recovery Program

Claimant: County of Santa Clara

TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:
Each commission mailing list is continuously updated as requests are received to include or
remove any party or person on the mailing list. A current mailing list is provided with commission
correspondence, and a copy of the current mailing list is available upon request at any time. Except
as provided otherwise by commission rule, when a party or interested party files any written
material with the commission concerning a claim, it shall simultaneously serve a copy of the
written material on the parties and interested parties to the claim identified on the mailing list
provided by the commission. (Cal. Code Regs., tit. 2, § 1181.3.)

Socorro Aquino, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3227522
SAquino@sco.ca.gov

Lacey Baysinger, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
lbaysinger@sco.ca.gov

Allan Burdick, 
7525 Myrtle Vista Avenue, Sacramento, CA 95831
Phone: (916) 2033608
allanburdick@gmail.com

Michael Byrne, Department of Finance
915 L Street, 8th Floor, Sacramento, CA 95814
Phone: (916) 4453274
michael.byrne@dof.ca.gov

Gwendolyn Carlos, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3230706
gcarlos@sco.ca.gov

Annette Chinn, Cost Recovery Systems,Inc.
7052 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 9397901
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achinncrs@aol.com

Marieta Delfin, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3224320
mdelfin@sco.ca.gov

Tom Dyer, Department of Finance (A15)
915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
tom.dyer@dof.ca.gov

Donna Ferebee, Department of Finance
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
donna.ferebee@dof.ca.gov

Susan Geanacou, Department of Finance 
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
susan.geanacou@dof.ca.gov

Dorothy Holzem, California Special Districts Association
1112 I Street, Suite 200, Sacramento, CA 95814
Phone: (916) 4427887
dorothyh@csda.net

Edward Jewik, County of Los Angeles 
AuditorController's Office, 500 W. Temple Street, Room 603, Los Angeles, CA 90012
Phone: (213) 9748564
ejewik@auditor.lacounty.gov

Jill Kanemasu, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3229891
jkanemasu@sco.ca.gov

Jean Kinney Hurst, Senior Legislative Representative, Revenue & Taxation, California
State Association of Counties (CSAC)
1100 K Street, Suite 101, Sacramento, CA 958143941
Phone: (916) 3277500
jhurst@counties.org

Jay Lal, State Controller's Office (B08)
Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240256
JLal@sco.ca.gov

Kathleen Lynch, Department of Finance (A15)
915 L Street, Suite 1280, 17th Floor, Sacramento, CA 95814
Phone: (916) 4453274
kathleen.lynch@dof.ca.gov

Andy Nichols, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
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Phone: (916) 4553939
andy@nicholsconsulting.com

Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Stutz Artiano Shinoff & Holtz
2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 2323122
apalkowitz@sashlaw.com

Keith Petersen, SixTen & Associates
P.O. Box 340430, Sacramento, CA 958340430
Phone: (916) 4197093
kbpsixten@aol.com

Elizabeth Pianca, County of Santa Clara
Claimant Representative
70 West Hedding Street, 9th Floor, East Wing, San Jose, CA 951101770
Phone: (408) 2995920
elizabeth.pianca@cco.sccgov.org

Jai Prasad, County of San Bernardino
Office of AuditorController, 222 West Hospitality Lane, 4th Floor, San Bernardino, CA
924150018
Phone: (909) 3868854
jai.prasad@atc.sbcounty.gov

Kathy Rios, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3245919
krios@sco.ca.gov

Lee Scott, Department of Finance
15 L Street, 8th Floor, Sacramento, CA 95814
Phone: (916) 4453274
lee.scott@dof.ca.gov

David Scribner, Max8550
2200 Sunrise Boulevard, Suite 240, Gold River, CA 95670
Phone: (916) 8528970
dscribner@max8550.com

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3235849
jspano@sco.ca.gov

Dennis Speciale, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
DSpeciale@sco.ca.gov
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In Re: 

STA TE OF C/\LffORNIA 
COMMISSION ON ST /\TE MANDA TES 

ST A TE CONTROLLER'S OFFICE 
AUDIT REPORT ON SANTA CL/\RA 
COUNTY' S CHILD ABDUCTION AND 
RECOVERY PROGRAM 

INCORRECT REDUCTION CLAIM 
No.08-4237-1-02 

REBUTTAL TO THE RESPONSE SUBMITTED BY THE STATE 
CONTROLLER 

ORRY P. KORB, County Counsel (S.B. # 114399) 
ELIZABETH G. PIANCA, Deputy County Counsel (S.B. #241244) 

OFFICE OF THE COUNTY COUNSEL 
70 West Hedding Street, East Wing, Ninth Floor 

San Jose, California 95110-1770 
Telephone: ( 408) 299-5900 
Facsimile: (408) 292-7240 

Attorneys for 
COUNTY OF SANTA CLARA 

RECEIVED

Commission on
State Mandates

April 02, 2015

Exhibit E
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ORRY P. KORB, County Counsel (S.B. # 11 4399) 
ELIZABETH G. PIANCA, Deputy County Counsel (S.B. #241244) 
OFFICE OF THE COUNTY COUNSEL 
70 West Hedding Street, East Wing, Ninth Floor 
San Jose, California 95 110-1770 
Telephone: (408) 299-5900 
Facsimile: (408) 292-7240 

Attorneys for 
COUNTY OF SANT A CLARI\ 

STATE OF CALIFORNIA 
COMMISSION ON STA TE MANDA TES 

Jn Re: 
No. 08-4237-I-02 

STATE CONTROLLER'S OFPICE 
AUDIT REPORT ON SANTA CLARA 
COUNTY' S CHILD ABDUCTION AND 
RECOVERY PROGRAM 

INCORRECT REDUCTION CLAIM 

REBUTTAL TO THE RESPONSE SUBMITTED BY THE STATE 
CONTROLLER 

BACKGROUND 

On March 17, 2006, the State Controller's Office (hereinafter "SCO") issued its 

fi nal audit report on the County of Santa Clara's (hereinafter "County") claims for costs 

incurred based on the legislatively-created Child Abduction and Recovery Program 

(Chapter 1399, Statues of 1976; Chapter 162, Statues of 1992; and Chapter 988, Statutes 

of 1996) for July 1, 1999, through June 30, 2002. The SCO incorrectly reduced the 

County's claim of$2,946,189 by $ 1,268,210, thus allowing only $1 ,667,72 1. 

The County submitted the instant Incorrect Reduction C laim ("IRC") on January 

7, 2009, which was received by the Commission on State Mandates ("Commission") on 
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January 28, 2009. Almost six years later, on December 22, 2014, the SCO filed its 

formal response. Despite the delay in the SCO's response, the County will address the 

specifics in the SCO's response. 

DISCUSSION 

A. AUDIT FINDING NUMBER ONE REGARDING COUNTY'S 
PRODUCTIVE HOURLY RATE CALCULATION IS INCORRECT. 

Audit Finding l states that the County over-claimed sa laries, benefits and related 

indirect costs in the amount of $ 184,446. This finding was based upon the County's 

computation of its productive hourly rates for employees, which was proper and 

complied with the SCO's Claiming Instructions allowing for a methodology of 

calculating the average amrnal productive hours with a deduction based on authorized (or 

required) employee break time and required training; rather than actual break time and 

required training. The County's IRC exhaustively explains the County's basis for using 

the developed countywide average aimual productive hours and why this is an approved 

method based on the Mandated Cost Manual for Local Agencies ("Manual"). 

The SCO's response acknowledges that the Manual "allows the county to 

calculate productive hourly rates using countywide average annual productive hours."1 

The point of difference between the SCO and the County is the accepted methodology for 

calculating break time and training time. 

With respect to break time, the County claimed authorized break time to calculate 

the productive hourly rate. The SCO is taking the position that only actual break time 

can be used to calculate the productive hourly rate. Since the IRC was submitted, the 

County has re-evaluated how it calculates break time for the countywide average a1mual 

1 SCO Response at p. 6. 
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productive hours and break time is not included in the calculat ion because it is not cost 

effect ive to track actual break time. Therefore, the County no longer challenges the 

SCO's audit findings wi th respect to how break ti111e was calculated for purposes of the 

countywide productive hourly rate for FY 1999-2000, PY 2000-200 I, and FY 200 1-2002. 

Concerning training hours deducted, the SCO's response acknowledges that 

training time specifically related to a mandated program is eligible fo r reimbursement 

and, presumably, can be deducted when calculating the countywide productive hourly 

rate. The issue for the SCO is that the County deducted training time based on time 

required for non-mandated programs, such as training time benefiting specific 

departments when calculating the countywide productive hours for PY 1999-2000, FY 

2000-2001, and FY 2001-2002. The County no longer challenges the SCO's audit 

findings with respect to how training was calculated for purposes of the countywide 

productive hourly rate for FY 1999-2000, FY 2000-200 I, and FY 2001 -2002. 

B. AUDIT FINDING NUMBER TWO REGARDING A LACK OF 
SUBSTANTIATING RECORDS IS INCORRECT. 

Audit Finding 2 alleges (I) that the time claimed for certain employees was 

unsubstantiated due to a lack of time logs and (2) that the time claimed for employees 

who were not dedicated to the program full-time was unsubstantiated due to a lack of 

ti111e logs. 

With respect to allegation (I), the employees in question were employed full-time 

in the County's Child Abduction and Recovery Program performing mandated activities. 

The SCO is seeking time logs for each of these employees as proof of the costs incurred 

for the progra111. However, as the County previously explained to the SCO the proof of 

3 
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the costs incurred for the program is more accurately reflected by payroll accounts fo r 

these employees. The County further submilled a time study to support the mandate

related hours claimed by these employees. The SCO's response devalues the time study 

because it does not show that the County employees worked on mandate-related activities 

on a full-time basis. Nevertheless, it does shov-.r that a percentage of these employees 

time was spent on mandated-related activities and the County should be reimbursed for 

this time. 

With respect to allegation (2), the County did perform a time study to substantiate 

in FY 2004-2005 to support costs claimed for FY 1999-2000, FY 2000-2001, and FY 

2001-2002 because the source document requirement was not in the Commission's 

parameters and guidelines at the time the mandate claim vvas filed. The SCO's response 

is that because the time study was conducted during FY 2004-2005 it cannot be used as 

evidence to support the time logs provided to support claims in FY 1999-2000, FY 2000-

2001, and FY 2001-2002. The time study should not be dismissed simply because it was 

conducted in a fi scal year not related to the fiscal years at issue. 

II 

II 

II 

II 

II 

II 

II 

II 
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CONCLUSION 

The County continues to request that the Commission reverse the SCO's audit 

finding for Audit Finding 2. The County is available to meet with Commission and SCO 

staff to address the audit findings. 

Dated: "i t ';)... / ::.. o \ ~-

1090690 

Respectfully submitted, 

ORRYP. KORB 

Elizabeth G. Pianca 
Deputy County Counsel 
Attorneys for County of Santa Clara 
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COMMISSION ON STATE MANDATES

Mailing List
Last Updated: 2/19/15

Claim Number: 084237I02

Matter: Child Abduction and Recovery Program

Claimant: County of Santa Clara

TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:
Each commission mailing list is continuously updated as requests are received to include or
remove any party or person on the mailing list. A current mailing list is provided with commission
correspondence, and a copy of the current mailing list is available upon request at any time. Except
as provided otherwise by commission rule, when a party or interested party files any written
material with the commission concerning a claim, it shall simultaneously serve a copy of the
written material on the parties and interested parties to the claim identified on the mailing list
provided by the commission. (Cal. Code Regs., tit. 2, § 1181.3.)

Socorro Aquino, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3227522
SAquino@sco.ca.gov

Lacey Baysinger, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
lbaysinger@sco.ca.gov

Danielle Brandon, Budget Analyst, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
danielle.brandon@dof.ca.gov

Allan Burdick, 
7525 Myrtle Vista Avenue, Sacramento, CA 95831
Phone: (916) 2033608
allanburdick@gmail.com

Gwendolyn Carlos, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3230706
gcarlos@sco.ca.gov

Annette Chinn, Cost Recovery Systems,Inc.
7052 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 9397901
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Donna Ferebee, Department of Finance
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
donna.ferebee@dof.ca.gov

Susan Geanacou, Department of Finance 
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
susan.geanacou@dof.ca.gov

Dorothy Holzem, California Special Districts Association
1112 I Street, Suite 200, Sacramento, CA 95814
Phone: (916) 4427887
dorothyh@csda.net

Justyn Howard, Program Budget Manager, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4451546
justyn.howard@dof.ca.gov

Edward Jewik, County of Los Angeles 
AuditorController's Office, 500 W. Temple Street, Room 603, Los Angeles, CA 90012
Phone: (213) 9748564
ejewik@auditor.lacounty.gov

Jill Kanemasu, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3229891
jkanemasu@sco.ca.gov

Jay Lal, State Controller's Office (B08)
Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240256
JLal@sco.ca.gov

Kathleen Lynch, Department of Finance (A15)
915 L Street, Suite 1280, 17th Floor, Sacramento, CA 95814
Phone: (916) 4453274
kathleen.lynch@dof.ca.gov

Geoffrey Neill, Senior Legislative Analyst, Revenue & Taxation, California State
Association of Counties (CSAC)
1100 K Street, Suite 101, Sacramento, CA 95814
Phone: (916) 3277500
gneill@counties.org

Andy Nichols, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
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Phone: (916) 4553939
andy@nicholsconsulting.com

Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Stutz Artiano Shinoff & Holtz
2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 2323122
apalkowitz@sashlaw.com

Keith Petersen, SixTen & Associates
P.O. Box 340430, Sacramento, CA 958340430
Phone: (916) 4197093
kbpsixten@aol.com

Elizabeth Pianca, County of Santa Clara
Claimant Representative
70 West Hedding Street, 9th Floor, East Wing, San Jose, CA 951101770
Phone: (408) 2995920
elizabeth.pianca@cco.sccgov.org

Jai Prasad, County of San Bernardino
Office of AuditorController, 222 West Hospitality Lane, 4th Floor, San Bernardino, CA
924150018
Phone: (909) 3868854
jai.prasad@atc.sbcounty.gov

Kathy Rios, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3245919
krios@sco.ca.gov

Lee Scott, Department of Finance
15 L Street, 8th Floor, Sacramento, CA 95814
Phone: (916) 4453274
lee.scott@dof.ca.gov

David Scribner, Max8550
2200 Sunrise Boulevard, Suite 240, Gold River, CA 95670
Phone: (916) 8528970
dscribner@max8550.com

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3235849
jspano@sco.ca.gov

Dennis Speciale, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
DSpeciale@sco.ca.gov
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Evelyn Suess, Principal Program Budget Analyst, Department of Finance
Local Government Unit, 915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
evelyn.suess@dof.ca.gov
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ORRY P. KORB, County Counsel (S.B. # 114399) 
ELIZABETH G. PIANCA, Deputy County Counsel (S.B. #241244) 
OFFICE OF THE COUNTY COUNSEL 
70 West Hedding Street, East ·wing, Ninth Floor 
San Jose, California 95110-1770 
Telephone: ( 408) 299-5900 
Facsimile: ( 408) 292-7240 

Attorneys for 
COUNTY OF SANTA CLARA 

STA TE OF CALIFORNIA 
COMMISSION ON STATE MANDA TES 

In Re: 

STATE CONTROLLER' S OFFICE 
AUDIT REPORT ON SANTA CLARA 
COUNTY'S CHILD ABDUCTION AND 
RECOVERY PROGRAM 

No. 12-4237-1-03 

INCORRECT REDUCTION CLAIM 

REBUTTAL TO THE RESPONSE SUBMITTED BY THE ST ATE 
CONTROLLER 

BACKGROUND 

On December 4, 2009, the State Controller's Office (hereinafter "SCO") issued its 

final audit report on the County of Santa Clara's (hereinafter "County") claims for costs 

incurred based on the legislatively-created Child Abduction and Recovery Program (Test 

Claim No. CSM 4237; Chapter 1399, Statues of 1976; Chapter 162, Statues of 1992; and 

Chapter 988, Statutes of 1996) for July 1, 2003, through June 30, 2007. The SCO 

incorrectly reduced the County' s claim of $2,480,334 by by $296,732, thus allowing only 

$2, 183,602. 
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The County submitted the instant Incorrect Reduction Claim ("IRC") on 

November 27, 2012, which was received by the Commission on State Mandates 

("Commission") on November 29, 20 12. On December 22, 2014, the SCO fi led it s 

formal response. The County will address the specifics in the SCO's response. 

DISCUSSION 

A. AUDIT FINDING NUMBER ONE REGARDING COUNTY'S 
PRODUCTIVE HOURLY RATE CALCULATION IS INCORRECT. 

Audit Finding 1 states that the County over-claimed salaries, benefits and related 

indirect costs in the amount of $ 196,39 1. This finding was based upon the County's 

computation of its productive hourly rates for employees, \vhich was proper and 

complied with the SCO's Claiming Instructions allovving for a methodology of 

ca lculating the average annual productive hours with a deduction based on authorized (or 

required) employee break time and required training; rather than actual break time and 

required training. The County's IRC exhaustively explains the County's basis for using 

the developed countywide average annual productive hours and why this is an approved 

method based on the Mandated Cost Manual for Local Agencies ("Manual"). 

The SCO's response acknowledges that the Manual "allows the county to 

calculate productive hourly rates using countywide average annual productive hours."1 

The point of difference between the SCO and the County is the accepted methodology for 

ca lculating break time and training time. 

With respect to break time, the County claimed authorized break time to calculate 

the productive hourly rate. The SCO is taking the position that only actual break time 

can be used to calculate the productive hourly rate. Since the IRC was submitted, the 

1 SCO Response at p. 7. 

2 
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County has re-evaluated how it calculates break lime for the countywide average annual 

productive hours and break time is not included in the calculation because it is not cost 

effccti vc to track actual break time. Therefore, the County no longer challenges the 

SCO's audit findings with respect to how break time was calculated for purposes of the 

eountywide productive hourly rate for FY 2003-2004, FY 2004-2005, FY 2005-2006, and 

FY 2006-2007. 

Concerning training hours dedueted, the SCO's response acknowledges that 

training time specificall y related to a mandated program is eligible for reimbursement 

and, presumably, can be deducted when calculating the countywide productive hourly 

rate. The issue for the SCO is that the County deducted training time based on time 

required for non-mandated programs, such as traini ng time benefiting specific 

departments when calculating the countywide productive hours fo r FY 2003-2004, FY 

2004-2005, FY 2005-2006, and FY 2006-2007. The County no longer challenges the 

SCO's audit findings with respect to how training was calculated for purposes of the 

countywide productive hourly rate for FY 2003-2004, FY 2004-2005, FY 2005-2006, and 

FY 2006-2007. 

B. AUDIT FINDING NUMBER TWO REGARDING A LACK OF 
SUBSTANTIATING RECORDS IS INCORRECT. 

Audit Finding 2 alleges that the application of the time study conducted during 

the November 15, 2004, through December 10, 2004, period to the fiscal year 2003-2004 

claim was improper because the time study was not representative. As the County 

previously explained, the time study undertaken by the County provided a reliable 

measure of the time needed to perform the mandated activities. Jn addition, the 

3 
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requirement document was not in the Commission 's parameters and guidelines at the 

time the mandate claim was filed. Despite the substantial documentation submitted by 

the County to support the time study, the SCO concluded that the County's "time study 

was invalid because (!) the time period studied was not representative of either fY 2003-

04 or FY 2004-04; and (2) the extrapolated time study results were not representative of 

FY 2003-04 because the time study covered only 18 workdays. 

The County's time study was representative of a fiscal year because it captured 18 

workdays, almost four weeks of work, of County employees. A time study need not be 

conducted each fiscal year to substantiate time spent on the program during that fi scal 

year. Further, time studies need not be exhaustive to capture how long tasks take. As the 

County previously stated, the activities related to the program are not seasonal in nature; 

rather, the volume of the program is constant. 

CONCLUSION 

The County continues to request that the Commission reverse the SCO's audit 

finding with respect to Audit Finding 2. However, the County is available to meet with 

Commission and SCO staff to di scuss. 

Dated: '-\ f -;J.. /::>.......o 1r- Respectfully submitted, 

ORRYP. KORB 

Deputy County Counsel 
Attorneys for County of Santa Clara 

1090695 
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COMMISSION ON STATE MANDATES

Mailing List
Last Updated: 2/19/15

Claim Number: 124237I03

Matter: Child Abduction and Recovery Program

Claimant: County of Santa Clara

TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:
Each commission mailing list is continuously updated as requests are received to include or
remove any party or person on the mailing list. A current mailing list is provided with commission
correspondence, and a copy of the current mailing list is available upon request at any time. Except
as provided otherwise by commission rule, when a party or interested party files any written
material with the commission concerning a claim, it shall simultaneously serve a copy of the
written material on the parties and interested parties to the claim identified on the mailing list
provided by the commission. (Cal. Code Regs., tit. 2, § 1181.3.)

Socorro Aquino, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3227522
SAquino@sco.ca.gov

Lacey Baysinger, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
lbaysinger@sco.ca.gov

Danielle Brandon, Budget Analyst, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
danielle.brandon@dof.ca.gov

Allan Burdick, 
7525 Myrtle Vista Avenue, Sacramento, CA 95831
Phone: (916) 2033608
allanburdick@gmail.com

Gwendolyn Carlos, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3230706
gcarlos@sco.ca.gov

Annette Chinn, Cost Recovery Systems,Inc.
7052 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 9397901
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Marieta Delfin, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3224320
mdelfin@sco.ca.gov

Donna Ferebee, Department of Finance
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
donna.ferebee@dof.ca.gov

Susan Geanacou, Department of Finance 
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
susan.geanacou@dof.ca.gov

Dorothy Holzem, California Special Districts Association
1112 I Street, Suite 200, Sacramento, CA 95814
Phone: (916) 4427887
dorothyh@csda.net

Justyn Howard, Program Budget Manager, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4451546
justyn.howard@dof.ca.gov

Edward Jewik, County of Los Angeles 
AuditorController's Office, 500 W. Temple Street, Room 603, Los Angeles, CA 90012
Phone: (213) 9748564
ejewik@auditor.lacounty.gov

Jill Kanemasu, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3229891
jkanemasu@sco.ca.gov

Jay Lal, State Controller's Office (B08)
Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240256
JLal@sco.ca.gov

Kathleen Lynch, Department of Finance (A15)
915 L Street, Suite 1280, 17th Floor, Sacramento, CA 95814
Phone: (916) 4453274
kathleen.lynch@dof.ca.gov

Geoffrey Neill, Senior Legislative Analyst, Revenue & Taxation, California State
Association of Counties (CSAC)
1100 K Street, Suite 101, Sacramento, CA 95814
Phone: (916) 3277500
gneill@counties.org

Andy Nichols, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
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Phone: (916) 4553939
andy@nicholsconsulting.com

Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Stutz Artiano Shinoff & Holtz
2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 2323122
apalkowitz@sashlaw.com

Keith Petersen, SixTen & Associates
P.O. Box 340430, Sacramento, CA 958340430
Phone: (916) 4197093
kbpsixten@aol.com

Elizabeth Pianca, County of Santa Clara
Claimant Representative
70 West Hedding Street, 9th Floor, East Wing, San Jose, CA 951101770
Phone: (408) 2995920
elizabeth.pianca@cco.sccgov.org

Jai Prasad, County of San Bernardino
Office of AuditorController, 222 West Hospitality Lane, 4th Floor, San Bernardino, CA
924150018
Phone: (909) 3868854
jai.prasad@atc.sbcounty.gov

Kathy Rios, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3245919
krios@sco.ca.gov

Lee Scott, Department of Finance
15 L Street, 8th Floor, Sacramento, CA 95814
Phone: (916) 4453274
lee.scott@dof.ca.gov

David Scribner, Max8550
2200 Sunrise Boulevard, Suite 240, Gold River, CA 95670
Phone: (916) 8528970
dscribner@max8550.com

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3235849
jspano@sco.ca.gov

Dennis Speciale, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
DSpeciale@sco.ca.gov
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Evelyn Suess, Principal Program Budget Analyst, Department of Finance
Local Government Unit, 915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
evelyn.suess@dof.ca.gov
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Hearing Date:  March 25, 2016 
J:\MANDATES\IRC\2008\4237 (Child Abduction & Recovery)\08-4237-I-02 (consolidated with 12-4237-I-
03)\IRC\Draft PD.docx 
 

ITEM __ 
INCORRECT REDUCTION CLAIM 

DRAFT PROPOSED DECISION 

Family Code Sections 3060-3064, 3130-3134.5, 3408, 3411, and 3421;  
Penal Code Sections 277, 278, and 278.5; Welfare and Institutions Code Section 11478.5 

Statutes 1976, Chapter 1399; Statutes 1992, Chapter 162; Statutes 1996, Chapter 988 

Child Abduction and Recovery 
Fiscal Years 1999-2000, 2000-2001, 2001-2002,  

2003-2004, 2004-2005, 2005-2006, and 2006-2007 

08-4237-I-02 and 12-4237-I-03 
County of Santa Clara, Claimant 

EXECUTIVE SUMMARY 

Overview 
08-4237-I-02 (fiscal years 1999-2000, 2000-2001, and 2001-2002) and 12-4237-I-03 (fiscal 
years 2003-2004, 2004-2005, 2005-2006, and 2006-2007)1 have been consolidated for hearing. 
These consolidated incorrect reduction claims (IRC’s) challenge reductions made by the State 
Controller’s Office (Controller) to reimbursement claims of the County of Santa Clara (claimant) 
for the Child Abduction and Recovery program.   
The only issue remaining in contention for this matter is whether the Controller’s reductions 
totaling $1,183,619 for salaries, benefits, and related indirect costs claimed for fiscal years 
1999-2000 through 2001-2002, and 2003-2004 are correct as a matter of law and not arbitrary, 
capricious, or entirely lacking in evidentiary support.  The reductions are based on the 
Controller’s findings that the costs claimed were not supported by documentation or a 
documented time study that adequately represented the costs claimed for these years as required 
by the parameters and guidelines.  
As explained herein, staff recommends that the Commission on State Mandates (Commission) 
deny this IRC. 

The Child Abduction and Recovery Program 

On September 19, 1979, the Board of Control, predecessor to the Commission, approved the test 
claim, finding that the test claim statutes imposed a reimbursable state-mandated program on 
counties by requiring district attorney offices to actively assist in the resolution of child custody 
problems, including visitation disputes and the enforcement of custody and other orders of the 
court in a child custody proceeding.  These activities include actions necessary to locate and 

1 Note that there was no audit for 2002-2003 and that year is not in issue in this IRC. 
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return a child; the enforcement of child custody orders, orders to appear; or any other court order 
defraying expenses related to the return of an illegally detained, abducted, or concealed child; 
proceeding with civil court actions; and guaranteeing the appearance of offenders and minor in 
court actions.  Reimbursement was found not to be required for the costs associated with 
criminal prosecutions under the Penal Code.2    

On January 21, 1981, the Board of Control adopted the parameters and guidelines for this 
program for costs incurred beginning January 1, 1977.  The parameters and guidelines have been 
amended several times.  The parameters and guidelines that govern the reimbursement claims at 
issue in this case were amended by the Commission on August 26, 1999, and require that 
claimed costs “shall be supported” by cost element information, as specified.  With respect to 
claims for salaries and benefits, claimants are required by Section VII. of the parameters and 
guidelines to: 

Identify the employee(s), show the classification of the employee(s) involved, 
describe the mandated functions performed and specify the actual number of 
hours devoted to each function, the productive hourly rate, and the related 
benefits.  The average number of hours devoted to each function may be claimed 
if supported by a documented time study.  Benefits are reimbursable; however, 
benefit rates must be itemized.  If no itemization is submitted, 21 percent must be 
used for computation of claimed cost. 

Section VIII. further requires that “all costs claimed must be traceable to source documents 
and/or worksheets that show evidence of and the validity of such costs,” and that these 
“documents must be kept on file by the agency submitting the claim for [the audit] period 
specified in Government Code section 17558.5.”  

Procedural History 
On March 17, 2006, the Controller issued the final audit report for IRC 08-4237-I-02.  On 
January 28, 2009, claimant filed IRC 08-4237-I-02.  On December 4, 2009, the Controller issued 
the final audit report for IRC 12-4237-I-03.  On November 29, 2012, claimant filed IRC 12-
4237-I-03.  On December 22, 2014, the Controller filed late comments on IRC 08-4237-I-02.  
On December 22, 2014, the Controller filed late comments on IRC 12-4237-I-03.  On December 
31, 2014, the Controller revised their late comments on IRC 12-4237-I-03.  On January 6, 2015, 
claimant requested an extension of time to April 3, 2015 to rebut the Controller’s comments on 
these IRCs which was granted for good cause shown.  On April 2, 2015, the claimant filed 
rebuttals to the Controller’s late comments on IRC 08-4237-I-02 and IRC 12-4237-I-03. 

On January 13, 2016, Commission staff issued the draft proposed decision. 

Commission Responsibilities 
Government Code section 17561(b) authorizes the Controller to audit the claims filed by local 
agencies and school districts and to reduce any claim for reimbursement of state-mandated costs 
that the Controller determines is excessive or unreasonable. 

2 Exhibit A, Incorrect Reduction Claim, 08-4237-I-02, pages 43-50 (parameters and guidelines, 
as amended July 22, 1993), 53-60 (parameters and guidelines, as amended August 26, 1999).   
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Government Code Section 17551(d) requires the Commission to hear and decide a claim that the 
Controller has incorrectly reduced payments to the local agency or school district.  If the 
Commission determines that a reimbursement claim has been incorrectly reduced,  
section 1185.9 of the Commission’s regulations requires the Commission to send the decision to 
the Controller and request that the costs in the claim be reinstated. 

The Commission must review questions of law, including interpretation of parameters and 
guidelines, de novo, without consideration of legal conclusions made by the Controller in the 
context of an audit.  The Commission is vested with exclusive authority to adjudicate disputes 
over the existence of state-mandated programs within the meaning of article XIII B, section 6.3  
The Commission must also interpret the Government Code and implementing regulations in 
accordance with the broader constitutional and statutory scheme.  In making its decisions, the 
Commission must strictly construe article XIII B, section 6 and not apply it as an “equitable 
remedy to cure the perceived unfairness resulting from political decisions on funding priorities.”4 

With regard to the Controller’s audit decisions, the Commission must determine whether they 
were arbitrary, capricious, or entirely lacking in evidentiary support.  This standard is similar to 
the standard used by the courts when reviewing an alleged abuse of discretion of a state agency.5   

The Commission must also review the Controller’s audit in light of the fact that the initial burden 
of providing evidence for a claim of reimbursement lies with claimant.6  In addition, sections 
1185.1(f)(3) and 1185.2(c) of the Commission’s regulations require that any assertions of fact by 
the parties to an IRC must be supported by documentary evidence.  The Commission’s ultimate 
findings of fact must be supported by substantial evidence in the record.7 

Claims 
The following chart provides a brief summary of the claims and issues raised and staff’s 
recommendation. 
 

Issue Description Staff Recommendation 
Reduction Costs 
for Employee 
Salaries, 

The Controller found that $1,183,619 
claimed during the fiscal years audited was 
not supported by documentation or time 

Correct- Staff finds that the 
claimant did not comply with 
the documentation 

3 Kinlaw v. State of California (1991) 54 Cal.3d 326, 331-334; Government Code sections 
17551, 17552.  
4 County of Sonoma v. Commission on State Mandates (2000) 84 Cal.App.4th 1264, 1280, citing 
City of San Jose v. State of California (1996) 45 Cal.App.4th 1802, 1817.  
5 Johnston v. Sonoma County Agricultural Preservation and Open Space District (2002) 100 
Cal.App.4th 973, 983-984.  See also American Bd. of Cosmetic Surgery, Inc. v. Medical Bd. of 
California (2008) 162 Cal.App.4th 534, 547. 
6 Gilbert v. City of Sunnyvale (2005) 130 Cal.App.4th 1264, 1274-1275. 
7 Government Code section 17559(b), which provides that a claimant or the state may commence 
a proceeding in accordance with the provisions of section 1094.5 of the Code of Civil Procedure 
to set aside a decision of the Commission on the ground that the Commission’s decision is not 
supported by substantial evidence in the record. 
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Benefits, and 
Related Indirect 
Costs for fiscal 
years 1999-
2000, 2000-
2001, 2001-
2002 and 2003-
2004 

study conducted that adequately 
represented the costs claimed as required 
by the parameters and guidelines.  The 
Controller rejected the four week time 
study conducted by the claimant in 
November and December 2004 that was 
subsequently provided to support the costs 
claimed. 

Thus, for fiscal years 1999-2000 through 
2001-2002, the Controller allowed the 
costs claimed that were supported by time 
logs provided by the claimant.  Since the 
claimant did not provide time logs or other 
documentation supporting the time spent 
on the mandate in fiscal year 2003-2004, 
however, the Controller extrapolated 
employee hours identified on timesheets 
for January 2005 through June 2005 to 
approximate the actual hours spent on the 
program for the 2003-2004 fiscal year.   

requirements in the 
parameters and guidelines to 
support the costs claimed for 
fiscal years 1999-2000, 
through 2001-2002 and 2003-
2004 and, thus, the 
Controller’s reductions are 
correct as a matter of law.  
Staff further finds that there 
is no evidence in the record 
that the Controller’s rejection 
of the claimant’s time study 
provided to support all costs 
claimed during the audit 
period, or that the 
Controller’s extrapolation of 
allowable costs for fiscal year 
2003-2004, is arbitrary, 
capricious, or entirely lacking 
in evidentiary support.  

Staff Analysis 

The Controller’s Reduction of Costs for Employee Salaries, Benefits, and Related Indirect 
Costs Is Correct as a Matter of Law and Not Arbitrary, Capricious, or Entirely Lacking in 
Evidentiary Support. 
To claim costs for employee salaries and benefits, the parameters and guidelines applicable to 
the fiscal years at issue in these IRC’s require that the claimant either specify the actual number 
of hours devoted to each mandated function and provide source documents or worksheets that 
show evidence of the validity of the costs, or claim costs based on the average number of hours 
devoted to each mandated function if supported by a documented time study.  Average time 
accountings to support employee time claimed “can be deemed akin to worksheets.”8  However, 
the time study is still required to “show evidence of and the validity of [the] costs [claimed]” for 
the mandated program.9 

Staff finds that the Controller’s reduction of costs claimed for fiscal year 1999-2000 through 
2001-2002 is correct as a matter of law, and not arbitrary, capricious, or entirely lacking in 
evidentiary support.  The payroll documentation originally provided by the claimant to the 
Controller, which does not verify the time spent on the mandated program, does not comply with 
the documentation requirements of the parameters and guidelines.  Moreover, based on the 
evidence in the record, the Controller’s decision to reject the time study that claimant later 
prepared based on data from later fiscal years as inadequate documentation to support the costs 
claimed for all the employees is not arbitrary, capricious, or entirely lacking in evidentiary 

8 Clovis Unified School Dist. v. Chiang (2010) 188 Cal.App.4th 794, 804.  
9 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 53-60. 
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support.  The record shows that the Controller considered the claimant’s arguments and all 
relevant factors, and has demonstrated a rational connection between those factors and the 
decision made to reject the time study.  The Commission cannot substitute its judgment for that 
of the Controller on audit decisions.10   

Staff also finds that the Controller’s reduction of salary and benefit costs for fiscal year  
2003-2004 is not arbitrary, capricious, or entirely lacking in evidentiary support.  For this 
reimbursement claim, the claimant resubmitted the same four week time study conducted from 
November 15, 2004, through December 10, 2004 to support fiscal year 2003-2004 claimed costs, 
with a summary of the time study results and a projection of the results to a full fiscal year.  The 
Controller determined, however, that the claimant’s time study did not adequately support the 
time claimed for fiscal year 2003-2004 because the time study included three employee 
classifications that the county did not include in their claim for reimbursement; the time study 
period included a holiday week when employees worked fewer hours; and actual timesheets kept 
for January 2005 through June 2005 showed varying changes in staffing levels and workload.  
Since the claimant did not provide time logs or other documentation supporting the time spent on 
the mandate in fiscal year 2003-2004, the Controller extrapolated employee hours identified on 
timesheets for January 2005 through June 2005 to approximate the actual hours spent on the 
program for the 2003-2004 fiscal year, instead of reducing costs to $0.  Staff finds that there is 
no evidence in the record that the Controller’s rejection of the claimant’s time study or the 
Controller’s calculation of employee costs for fiscal year 2003-2004, is arbitrary, capricious, or 
entirely lacking in evidentiary support.   

Conclusion 
Pursuant to Government Code section 17551(d), staff finds that the Controller’s reductions are 
correct as a matter of law and not arbitrary, capricious, or entirely lacking in evidentiary support.  

Staff Recommendation 
Staff recommends that the Commission adopt the proposed decision to deny the IRCs, and 
authorize staff to make any technical, non-substantive changes following the hearing. 

  

10 American Bd. of Cosmetic Surgery, Inc. v. Medical Bd. of California (2008) 162 Cal.App.4th 
534, 547-548. 
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BEFORE THE 
COMMISSION ON STATE MANDATES 

STATE OF CALIFORNIA 

IN RE INCORRECT REDUCTION CLAIM 
ON: 

Family Code Sections 3060-3064,  
3130-3134.5, 3408, 3411, and 3421;  
Penal Code Sections 277, 278, and 278.5; 
Welfare And Institutions Code Section 
11478.5 

Statutes 1976, Chapter 1399; Statutes 1992, 
Chapter 162; Statutes 1996, Chapter 988 

Fiscal Years 1999-2000, 2000-2001,  
2001-2002, 2003-2004, 2004-2005,  
2005-2006, and 2006-2007 

County of Santa Clara, Claimant 

Case Nos.:  08-4237-I-02 and 12-4237-I-03 

Child Abduction and Recovery Program 
STATEMENT OF DECISION  
PURSUANT TO GOVERNMENT CODE 
SECTION 17500 ET SEQ.; CALIFORNIA 
CODE OF REGULATIONS, TITLE 2, 
DIVISION 2, CHAPTER 2.5. ARTICLE 7 

(Adopted March 25, 2016) 

 
DECISION 

The Commission on State Mandates (Commission) heard and decided this consolidated incorrect 
reduction claim (IRC) during a regularly scheduled hearing on March 25, 2016.  [Witness list 
will be included in the adopted decision.] 

The law applicable to the Commission’s determination of a reimbursable state-mandated 
program is article XIII B, section 6 of the California Constitution, Government Code section 
17500 et seq., and related case law. 

The Commission [adopted/modified] the proposed decision to [approve/partially approve/deny] 
this IRC at the hearing by a vote of [vote count will be included in the adopted decision] as 
follows: 

Member Vote 

Ken Alex, Director of the Office of Planning and Research  

Richard Chivaro, Representative of the State Controller, Vice Chairperson  

Mark Hariri, Representative of the State Treasurer  

Sarah Olsen, Public Member  

Eraina Ortega, Representative of the Director of the Department of Finance, Chairperson  

Carmen Ramirez, City Council Member  

Don Saylor, County Supervisor  
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Summary of the Findings  
08-4237-I-02 (fiscal years 1999-2000, 2000-2001, and 2001-2002) and 12-4237-I-03 (fiscal 
years 2003-2004, 2004-2005, 2005-2006, and 2006-2007)11 have been consolidated for hearing. 
These consolidated IRC’s challenge the State Controller’s Office (Controller’s) reductions to 
reimbursement claims of the County of Santa Clara (claimant) for the Child Abduction and 
Recovery program.   
The only issue remaining in contention for this matter is whether the Controller’s reductions 
totaling $1,183,619 for unsupported salaries, benefits, and related indirect costs claimed for 
fiscal years 1999-2000 through 2001-2002 and 2003-2004 are correct as a matter of law and not 
arbitrary, capricious, or entirely lacking in evidentiary support.   
To claim costs for employee salaries and benefits, the parameters and guidelines require that the 
claimant either specify the actual number of hours devoted to each mandated function and 
provide source documents or worksheets that show evidence of the validity of the costs, or claim 
costs based on the average number of hours devoted to each mandated function if supported by a 
documented time study.  Average time accountings to support employee time claimed “can be 
deemed akin to worksheets.”12  However, the time study is still required to “show evidence of 
and the validity of [the] costs [claimed]” for the mandated program.13 

The Commission finds that the Controller’s reduction of costs claimed for fiscal year 1999-2000 
through 2001-2002 is correct as a matter of law, and not arbitrary, capricious, or entirely lacking 
in evidentiary support.  The payroll documentation originally provided by the claimant to the 
Controller, which does not verify the time spent on the program, does not comply with the 
documentation requirements of the parameters and guidelines.  Moreover, based on the evidence 
in the record, the Controller’s decision to reject the time study that claimant later prepared using 
data from later fiscal years as inadequate documentation to support the costs claimed for all the 
employees is not arbitrary, capricious, or entirely lacking in evidentiary support.  The record 
shows that the Controller considered the claimant’s arguments and all relevant factors, and has 
demonstrated a rational connection between those factors and the decision made to reject the 
time study.  The Commission cannot substitute its judgment for that of the Controller on audit 
decisions.   

The Commission also finds that the Controller’s reduction of salary and benefit costs for fiscal 
year 2003-2004 is not arbitrary, capricious, or entirely lacking in evidentiary support.  For this 
reimbursement claim, the claimant resubmitted the same four week time study conducted from 
November 15, 2004, through December 10, 2004 to support fiscal year 2003-2004 claimed costs, 
with a summary of the time study results and a projection of the results to a full fiscal year.  The 
Controller determined, however, that the claimant’s time study did not adequately support the 
time claimed for fiscal year 2003-2004 because the time study included three employee 
classifications that the county did not include in their claim for reimbursement; the time study 
period included a holiday week when employees worked fewer hours; and actual timesheets kept 
for January 2005 through June 2005 showed varying changes in staffing levels and workload.  

11 Note that there was no audit for 2002-2003 and that year is not in issue in this IRC. 
12 Clovis Unified School Dist. v. Chiang (2010) 188 Cal.App.4th 794, 804. 
13 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 53-60. 
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Since the claimant did not provide time logs or other adequate documentation supporting the 
time spent on the mandate in fiscal year 2003-2004, the Controller extrapolated employee hours 
identified on timesheets for January 2005 through June 2005 to approximate the actual hours 
spent on the program for the 2003-2004 fiscal year, instead of reducing costs to $0.  The 
Commission finds that there is no evidence in the record that the Controller’s rejection of the 
claimant’s time study or the Controller’s calculation of employee costs for fiscal year 2003-2004, 
is arbitrary, capricious, or entirely lacking in evidentiary support.   

Therefore, the Commission denies these IRCs.   

I. Chronology 
03/17/2006 Controller issued the final audit report for fiscal years 1999-2000 through 

2001-2002.14 

01/28/2009 Claimant filed IRC 08-4237-I-02.15 

12/04/2009 Controller issued the final audit report for fiscal years 2003-2004 through 
2006-2007.16 

11/29/2012 Claimant filed IRC 12-4237-I-03.17 

12/22/2014 Controller filed Late Comments on IRC 08-4237-I-02.18 

12/22/2014 Controller filed Late Comments on IRC 12-4237-I-03.  

12/31/2014 Controller filed Revised Late Comments on IRC 12-4237-I-03.19 

04/02/2015 Claimant filed Rebuttal to Controller’s Late Comments on IRC 08-4237-I-02.20 

04/02/2015 Claimant filed Rebuttal to Controller’s Late Comments on IRC 12-4237-I-03.21 

1/13/2016 Commission staff issued the draft proposed decision.22 

II. Background 
A. Child Abduction and Recovery Program 

14 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 19. 
15 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 1. 
16 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 16. 
17 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 1. 
18 Exhibit C, Controller’s Late Filed Comments on IRC 08-4237-I-02, page 1. 
19 Exhibit D, Controller’s Revised Late Comments on IRC 12-4237-I-03, page 1.  Note that these 
revised comments simply replaced illegible pages with legible ones and these revised comments 
filed December 31, 2014 replace the late comments filed December 22, 2014. 
20 Exhibit E, Claimant’s Rebuttal to Controller’s Late Comments on IRC 08-4237-I-02, page 1. 
21 Exhibit F, Claimant’s Rebuttal to Controller’s Late Comments on IRC 12-4237-I-03, page 1. 
22 Exhibit G, Draft Proposed Decision. 
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On September 19, 1979, the Board of Control approved a test claim filed by the County of 
San Bernardino, finding that the test claim statutes imposed a reimbursable state-mandated 
program on counties by requiring district attorney offices to actively assist in the resolution of 
child custody problems, including visitation disputes and the enforcement of custody and other 
orders of the court in a child custody proceeding.  These activities include actions necessary to 
locate and return a child; the enforcement of child custody orders, orders to appear; or any other 
court order defraying expenses related to the return of an illegally detained, abducted, or 
concealed child; proceeding with civil court actions; and guaranteeing the appearance of 
offenders and minor in court actions.  Reimbursement was found not to be required for the costs 
associated with criminal prosecutions under the Penal Code.23    

On January 21, 1981 the Board of Control adopted the parameters and guidelines for this 
program for costs incurred beginning January 1, 1977.  Since the adoption of the original 
parameters and guidelines, the test claim statutes have been renumbered and some have been 
amended.24  In addition, the parameters and guidelines have been amended several times.  The 
parameters and guidelines that govern the reimbursement claims at issue in this case were 
amended on August 26, 1999, and provide that counties may claim reimbursement for the 
following activities:  

1. Obtaining compliance with court orders relating to child custody or visitation 
proceedings and the enforcement of child custody or visitation orders, including: 

a. Contact with child(ren) and other involved persons. 

(1) Receipt of reports and requests for assistance. 

(2) Mediating with or advising involved individuals.  Mediating services may be 
provided by other departments. If this is the case, indicate the department. 

(3) Locating missing or concealed offender and child(ren). 

b. Utilizing any appropriate civil or criminal court action to secure compliance. 

23 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 43-50 (parameters and guidelines, 
as amended July 22, 1993), 53-60 (parameters and guidelines, as amended August 26, 1999).   
24 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 53-54 (parameters and guidelines, 
as amended August 26, 1999), which explain under the Summary of Mandate section of the 
parameters and guidelines, the statutory changes as follows:  

Chapter 990, Statutes of 1983, amended Section 4604 of the Civil Code to clarify 
that the enforcement requirements of this section applied to visitation decrees as 
well as custody decrees.   

Chapter 162, Statutes of 1992, repealed Sections 4600.1, 4604, 5157, 5160, and 
5169 of the Civil Code and without substantial change enacted Sections 3060 to 
3064, 3130 to 3134.5, 3408, 3411, and 3421 of the Family Code.   

Chapter 988, Statutes of 1996, the Parental Kidnapping Prevention Act, repealed 
Sections 277, 278 and 278.5 of the Penal Code and enacted in a new statutory 
scheme in Sections 277, 278 and 278.5 which eliminated the distinction between 
cases with and cases without a preexisting child custody order. 
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(1) Preparation and investigation of reports and requests for assistance. 

(2) Seeking physical restraint of offenders and/or the child(ren) to assure compliance 
with court orders. 

(3) Process services and attendant court fees and costs. 

(4) Depositions. 

c. Physically recovering the child(ren). 

(1) Travel expenses, food, lodging, and transportation for the escort and child(ren). 

(2) Other personal necessities for the child.  All such items purchased must be 
itemized. 

2. Court actions and costs in cases involving child custody or visitation orders from another 
jurisdiction, which may include, but are not limited to, utilization of the Uniform Child 
Custody Jurisdiction Act (Family Code Sections 3400 through 3425) and actions relating 
to the Federal Parental Kidnapping Prevention Act (42 USC 1738A) and The Hague 
Convention of 25 October 1980 on the Civil Aspects of International Child Abduction 
(Senate Treaty Document 99-11, 99th Congress, 1st Session). 

a. Cost of providing foster care or other short-term care for any child pending return to 
the out-of-jurisdiction custodian.  The reimbursable period of foster home care or 
other short-term care may not exceed three days unless special circumstances exist. 

Please explain the special circumstances.  A maximum of ten days per child is 
allowable.  Costs must be identified per child, per day.  This cost must be reduced by 
the amount of state reimbursement for foster home care which is received by the 
county for the child(ren) so placed. 

b. Cost of transporting the child(ren) to the out-of-jurisdiction custodian. 

(1) Travel expenses, food, lodging, and transportation for the escort and child(ren). 

(2) Other personal necessities for the child(ren).  All such items purchased must be 
itemized.  Cost recovered from any party, individual or agency, must be shown 
and used as an offset against costs reported in this section. 

(3) Securing appearance of offender and/or child(ren) when an arrest warrant has 
been issued or other order of the court to produce the offender or child(ren). 

(a) Cost of serving arrest warrant or order and detaining the individual in custody, 
if necessary, to assure appearance in accordance with the arrest warrant or 
order. 

(b) Cost of providing foster home care or other short-term care for any child 
requiring such because of the detention of the individual having custody.  The 
number of days for the foster home care or short-term care shall not exceed 
the number of days of the detention period of the individual having physical 
custody of the minor. 

(4) Return of an illegally obtained or concealed child(ren) to the legal custodian or 
agency. 
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(a) Costs of food, lodging, transportation and other personal necessities for the 
child(ren) from the time he/she is located until he/she is delivered to the legal 
custodian or agency.  All personal necessities purchased must be itemized. 

(b) Cost of an escort for the child(ren), including costs of food, lodging, 
transportation and other expenses where such costs are a proper charge against 
the county.  The type of escort utilized must be specified.25 

Section VI. of these parameters and guidelines describe the non-reimbursable costs as follows: 
“Costs associated with criminal prosecution, commencing with the defendant’s first appearance 
in a California court, for offenses defined in Sections 278 or 278.5 of the Penal Code, wherein 
the missing, abducted, or concealed child(ren) has been returned to the lawful person or agency.” 

Section VII. of these parameters and guidelines further require that claimed costs “shall be 
supported” by cost element information, as specified.  With respect to claims for salaries and 
benefits, claimants are required to: 

Identify the employee(s), show the classification of the employee(s) involved, 
describe the mandated functions performed and specify the actual number of 
hours devoted to each function, the productive hourly rate, and the related 
benefits.  The average number of hours devoted to each function may be claimed 
if supported by a documented time study.  Benefits are reimbursable; however, 
benefit rates must be itemized.  If no itemization is submitted, 21 percent must be 
used for computation of claimed cost. 

Section VIII. further requires that “all costs claimed must be traceable to source documents 
and/or worksheets that show evidence of and the validity of such costs,” and that these 
“documents must be kept on file by the agency submitting the claim for [the audit] period 
specified in Government Code section 17558.5.”  However, contemporaneous source 
documentation was not required by these parameters and guidelines. 

B. The Audit Findings of the Controller 

The audit report for fiscal years 1999-2000 through 2001-2002 reduced costs by $1,278,468 
because claimant overstated productive hourly rates when calculating employee salaries and 
benefits (Finding 1) and claimed unsupported salaries, benefits, and related indirect costs 
(Finding 2).26  The audit report for fiscal years 2003-2004 through 2006-2007 reduced costs by 
$296,732 on similar grounds:  the claimant overstated productive hourly wage rates in all audit 
years (Finding 1) and claimed unsupported salaries, benefits, and related indirect costs in fiscal 
year 2003-2004 (Finding 2).27   

25 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 53-60 (parameters and guidelines, 
as amended August 26, 1999). 
26 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 18-38.  The audit report also 
reduced costs in Finding 3 for overstated indirect costs, which are not challenged by the 
claimant. 
27 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, pages 15-43.  Finding 3 of this audit 
report also finds understated salaries, benefits, and related indirect costs for one employee, which 
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The claimant originally challenged both findings made by the Controller.  After the IRCs were 
filed, however, the claimant withdrew the challenge to audit Finding 1 in both audit reports 
relating to the reduction of costs based on overstated productive hourly rates.28  Thus, the 
claimant now only challenges the reductions in Finding 2 of the audit reports for unsupported 
salaries and benefits and related indirect costs claimed for fiscal years 1999-2000 through 
2001-2002 and 2003-2004, totaling $1,183,619, described as follows:29   

• The Controller reduced costs for salaries and benefits claimed for fiscal years 1999-2000 
through 2001-2002 for two full-time employees in the claimant’s Child Abduction and 
Recovery Unit because the county did not provide any documentation to support 
mandate-related hours claimed.  In addition, one of the full-time employees stated that 
she spent part of her time assisting with criminal trial preparation after the defendant’s 
first court appearance, which is not eligible for reimbursement.  Moreover, the time study 
later submitted by the claimant shows that the two full-time employees worked between 
42.50 and 69.27 percent and 60 and 92.94 percent, respectively, on the mandated 
program during the four week time study,30 which contradicts the claimant’s assertion 
that the full-time employees performed only mandate-related activities during the audit 
period.   

The Controller also partially reduced costs claimed for the remaining employees working 
part-time on the program in these fiscal years because the county provided time logs that 
did not support all of the mandate-related hours claimed.  The time logs identified 
mandate-related time, non-mandate related time, and non-productive time, but did not 
reconcile and support the hours claimed.  Subsequently, the claimant submitted a four-
week time study conducted in fiscal year 2004-2005 in lieu of the employee time logs, 
which the Controller rejected because the time study is not competent evidence to replace 
time logs provided to support the costs claimed for earlier fiscal years.  In addition, the 
Controller found that the county did not identify how the time period studied (four weeks 
in fiscal year 2004-2005) was representative of the costs incurred in fiscal years 
1999-2000 through 2001-2002, and did not show how the results could be projected to 
approximate actual costs for the audit period.  The Controller concluded that a time study 
is not appropriate since the entire program requires varying levels of effort and includes 
activities that are not mandated by the state.   

The Controller, therefore, allowed reimbursement for salaries and benefits for fiscal years 
1999-2000 through 2001-2002 based on mandate-related hours supported by employee 
time logs. 

occurred as result of an input error in the claimant’s payroll system.  The adjustment in Finding 3 
is not disputed. 
28 Exhibit E, Claimant’s Rebuttal to Controller’s Late Comments on IRC 08-4237-I-02, page 4; 
Exhibit F, Claimants Rebuttal to Controller’s Late Comments on IRC 12-4237-I-03, page 4. 
29 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 28; Exhibit B, Incorrect Reduction 
Claim 12-4237-I-03, page 31.   
30 Exhibit C, Controller’s Late Comments on IRC 08-4237-I-02, pages 16 and 43 (Tab 8, 
Controller’s Analysis of Paralegal and Legal Clerk Time Study Hours). 
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• The Controller reduced costs for salaries and benefits claimed for fiscal year 2003-2004 
because the claimant did not provide documentation to support the mandate-related hours 
claimed.  Instead, the claimant resubmitted the four week time study from fiscal year 
2004-2005 with a summary of the results and a projection of the results to estimate costs 
for 2003-2004.  However, the Controller found that the time study was still not 
representative of the 2003-2004 costs because the time study included three employee 
classifications that the county did not include in their claim for reimbursement; the time 
study period included a holiday week when employees worked fewer hours; and actual 
timesheets kept from January 2005 through June 2005 showed varying changes in 
staffing levels and workload.   

The Controller, therefore, rejected the claimant’s time study and, instead, extrapolated the 
employee hours identified on the timesheets for January 2005 through June 2005 to 
approximate the actual hours spent on the program for the 2003-2004 fiscal year. 

III. Positions of the Parties 
A. County of Santa Clara 

The claimant contends that the Controller’s reductions for salary, benefits, and related indirect 
costs are incorrect and should be reinstated.  For fiscal years 1999-2000 through 2001-2002, the 
claimant asserts that the employees working full-time on the mandated program should not be 
required to provide time logs, and that payroll documentation for these employees is sufficient, 
alone, to substantiate the hours claimed for full-time employees.  The claimant argues in its 
rebuttal to the Controller’s comments that while the “SCO response devalues the time study 
because it does not show that the County employees worked on mandate-related activities on a 
full-time basis…it does show that a percentage of these employees time was spent on mandate-
related activities and the County should be reimbursed for this time.”31 

The claimant also asserts that it provided time logs to substantiate the hours spent in mandate 
activities for those employees who did not perform mandate-activities full time.32  The claimant 
asserts that “to the extent that the SCO believed that the time logs were insufficient, a time study 
was performed from November 15, 2004 through December 10, 2004.”33  The claimant argues 
that [“t]he county did perform a time study in FY 2004-2005 to support costs claimed for  
FY 1999-2000, FY 2000-2001, and FY 2001-2002 because the source document requirement 
was not in the Commission’s parameters and guidelines at the time the mandate claim was 
filed.”34  The claimant further argues that to the extent the Controller felt the time logs provided 
were insufficient, the time study performed provides a reliable measure of the time needed to 
perform mandated activities and that the Controller should rely on a current time study to support 
the hours claimed.35  The claimant argues that the time study relied on contemporaneous 
documentation of mandated and non-mandated activities to fully account for the time; that it 

31 Exhibit E, Claimant’s Rebuttal to Controller’s Late Comments on IRC 08-4237-I-02, page 5. 
32 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 15. 
33 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 15. 
34 Exhibit E, Claimant’s Rebuttal to Controller’s Late Comments on IRC 08-4237-I-02, page 5. 
35 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 15. 
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covered four weeks that corresponded with pay periods to assure that the time study 
documentation could be checked against payroll information; and that all employees performing 
mandated activities participated in order to eliminate errors due to small sample size or 
extrapolation.  Further, the claimant argues that the time study is representative of a full fiscal 
year because the activities related to the program are not seasonal and have not changed 
appreciably over time.36   

For fiscal year 2003-2004, the claimant makes similar arguments regarding the appropriateness 
of the fiscal year 2004-2005 time study to support the costs claimed.  The claimant also argues 
that the time study was done “in close proximity to the claim period and for a reasonable length 
of time to merit acceptance as representative of the fiscal year.”  The claimant asserts that the 
Controller failed to recognize that the time study substantiated the County’s claims and 
wrongfully applied its own standard.37 

B. State Controller’s Office 

It is the Controller’s position that the audit adjustments are correct and that these IRC’s should 
be denied.  The Controller states that unallowable salary, benefits and indirect costs were 
claimed because the claimant did not provide any documentation to support the hours claimed 
for two full-time employees, and that for other employees the county provided time logs that did 
not support the hours claimed and included time for non-mandate-related activities.  The 
Controller argues that claimant has not complied with the documentation requirements of the 
parameters and guidelines by merely providing payroll documentation in support of the costs 
claimed for full-time employees for fiscal years 1999-2000 through 2001-2002.  The Controller 
further found that for fiscal years 1999-2000, 2000-2001, and 2001-2002, a time study conducted 
during fiscal year 2004-2005 and provided in lieu of time logs was not competent evidence to 
replace time logs in support of the costs claimed.  For fiscal year 2003-2004, the Controller 
found that the county did not support costs claimed with source documents showing the evidence 
of and the validity of such costs and that the 18-day time study in fiscal year 2004-2005, was not 
representative of the audit period. 

IV. Discussion 
Government Code section 17561(b) authorizes the Controller to audit the claims filed by local 
agencies and school districts and to reduce any claim for reimbursement of state mandated costs 
that the Controller determines is excessive or unreasonable.   

Government Code Section 17551(d) requires the Commission to hear and decide a claim that the 
Controller has incorrectly reduced payments to a local agency or school district.  If the 
Commission determines that a reimbursement claim has been incorrectly reduced, section 1185.9 
of the Commission’s regulations requires the Commission to send the decision to the Controller 
and request that the costs in the claim be reinstated. 

The Commission must review questions of law, including interpretation of the parameters and 
guidelines, de novo, without consideration of legal conclusions made by the Controller in the 
context of an audit.  The Commission is vested with exclusive authority to adjudicate disputes 

36 Id. 
37 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 12. 
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over the existence of state-mandated programs within the meaning of article XIII B, section 6.38  
The Commission must also interpret the Government Code and implementing regulations in 
accordance with the broader constitutional and statutory scheme.  In making its decisions, the 
Commission must strictly construe article XIII B, section 6 and not apply it as an “equitable 
remedy to cure the perceived unfairness resulting from political decisions on funding 
priorities.”39 

With regard to the Controller’s audit decisions, the Commission must determine whether they 
were arbitrary, capricious, or entirely lacking in evidentiary support.  This standard is similar to 
the standard used by the courts when reviewing an alleged abuse of discretion of a state 
agency.40  Under this standard, the courts have found that: 

When reviewing the exercise of discretion, “[t]he scope of review is limited, out 
of deference to the agency’s authority and presumed expertise:  ‘The court may 
not reweigh the evidence or substitute its judgment for that of the agency. 
[Citation.]’”…“In general…the inquiry is limited to whether the decision was 
arbitrary, capricious, or entirely lacking in evidentiary support…” [Citations.] 
When making that inquiry, the “ ‘ “court must ensure that an agency has 
adequately considered all relevant factors, and has demonstrated a rational 
connection between those factors, the choice made, and the purposes of the 
enabling statute.” [Citation.]’ ”41 

The Commission must review the Controller’s audit in light of the fact that the initial burden of 
providing evidence for a claim of reimbursement lies with claimant. 42  In addition, section 
1185.1(f)(3) and 1185.2(c) of the Commission’s regulations requires that any assertions of fact 
by the parties to an IRC must be supported by documentary evidence.  The Commission’s 
ultimate findings of fact must be supported by substantial evidence in the record.43  

The Controller’s Reduction of Costs for Employee Salaries, Benefits, and Related Indirect 
Costs Is Correct as a Matter of Law and Not Arbitrary, Capricious, or Entirely Lacking in 
Evidentiary Support. 

38 Kinlaw v. State of California (1991) 54 Cal.3d 326, 331-334; Government Code sections 
17551, 17552. 
39 County of Sonoma v. Commission on State Mandates (2000) 84 Cal.App.4th 1264, 1280, citing 
City of San Jose v. State of California (1996) 45 Cal.App.4th 1802, 1817. 
40 Johnston v. Sonoma County Agricultural Preservation and Open Space District (2002) 100 
Cal.App.4th 973, 983-984.  See also American Bd. of Cosmetic Surgery, Inc. v. Medical Bd. of 
California (2008) 162 Cal.App.4th 534, 547. 
41 American Bd. of Cosmetic Surgery, Inc., supra, 162 Cal.App.4th 534, 547-548. 
42 Gilbert v. City of Sunnyvale (2005) 130 Cal.App.4th 1264, 1274-1275. 
43 Government Code section 17559(b), which provides that a claimant or the state may 
commence a proceeding in accordance with the provisions of section 1094.5 of the Code of Civil 
Procedure to set aside a decision of the Commission on the ground that the Commission’s 
decision is not supported by substantial evidence in the record. 
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08-4237-I-02 (fiscal years 1999-2000, 2000-2001, and 2001-2002) and 12-4237-I-03 (fiscal 
years 2003-2004, 2004-2005, 2005-2006, and 2006-2007)44 have been consolidated for hearing. 
These consolidated IRC’s challenge the Controller’s reductions to reimbursement claims filed by 
claimant for the Child Abduction and Recovery program.   
The only issue remaining in contention for this matter is whether the Controller’s reductions 
totaling $1,183,619 for unsupported salaries, benefits, and related indirect costs claimed for 
fiscal years 1999-2000 through 2001-2002 and 2003-2004 are correct as a matter of law and not 
arbitrary, capricious, or entirely lacking in evidentiary support. 

Reimbursement claims filed with the Controller are required as a matter of law to be filed in 
accordance with the parameters and guidelines adopted by the Commission.45  Parameters and 
guidelines provide instructions for eligible claimants to prepare reimbursement claims for the 
direct and indirect costs of a state-mandated program, and also identify the supporting 
documentation required to be retained.46   

As indicated in the Background, the parameters and guidelines amended by the Commission on 
August 26, 1999, apply to these reimbursement claims.47  Section VII.A.1. of the parameters and 
guidelines provide instructions on how to claim costs for employee salaries and benefits as 
follows:  

Identify the employee(s), show the classification of the employee(s) involved, 
describe the mandated functions performed and specify the actual number of 
hours devoted to each function, the productive hourly rate, and the related 
benefits.  The average number of hours devoted to each function may be claimed 
if supported by a documented time study.  Benefits are reimbursable; however, 
benefits rates must be itemized.  If no itemization is submitted, 21 percent must be 
used for computation of claimed costs. 

Section VIII. of the parameters and guidelines also requires that costs claimed “be traceable to 
source documents and/or worksheets that show evidence of and the validity of such costs.”48   

44 Note that there was no audit for 2002-2003 and it is unclear whether or not a reimbursement 
claim was filed in that year but that year is not in issue in this IRC. 
45 Government Code sections 17561(d)(1); 17564(b); and 17571; Clovis Unified School District 
v. Chiang (2010) 188 Cal.App.4th794, 801, where the court ruled that parameters and guidelines 
adopted by the Commission are regulatory in nature and are “APA valid”; California School 
Boards Association v. State of California (2009) 171 Cal.App.4th 1183, 1201, where the court 
found that the Commission’s quasi-judicial decisions are final and binding, just as judicial 
decisions. 
46 Government Code section 17557; California Code of Regulations, title 2, section 1183.7. 
47 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 7; Exhibit B, Incorrect Reduction 
Claim 12-4237-I-03, page 4, Exhibit C, Controller’s Late Comments on IRC 08-4237-I-02, page 
8; Exhibit D, Controller’s Revised Late Comments on IRC 12-4237-I-03, page 9. 
48 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 58, 60; Exhibit B, Incorrect 
Reduction Claim 12-4237-I-03, pages 50, 52. 
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Therefore the parameters and guidelines require that the claimant either specify the actual 
number of hours devoted to each mandated function and provide source documents or 
worksheets that show evidence of the validity of the costs, or claim costs based on the average 
number of hours devoted to each mandated function if supported by a documented time study.  
Average time accountings to support employee time claimed “can be deemed akin to 
worksheets.”49  However, the time study is still required to “show evidence of and the validity of 
[the] costs [claimed]” for the mandated program.50 

For the reasons discussed below, the Commission finds that the reduction costs claimed for 
employee salaries, benefits, and related indirect costs is correct as a matter of law and not 
arbitrary, capricious, or entirely lacking in evidentiary support.  

A. The Controller’s Reduction of Costs for Fiscal Years 1999-2000 Through 2001-2002 Is 
Correct as a Matter of Law and Not Arbitrary, Capricious, or Entirely Lacking in Evidentiary 
Support. 

1. Reduction of costs for full-time employees 
The Controller reduced salary and benefit costs claimed for fiscal years 1999-2000 through 
2001-2002 for two full-time employees because the county did not provide adequate 
documentation to support mandate-related hours claimed.  The claimant originally provided 
payroll documents to support the costs claimed for these employees, and asserts that the 
provision of payroll documentation for full-time employees should be sufficient to substantiate 
the hours claimed.51  However, payroll documentation does not show the actual number of hours 
the employees worked on mandated activities, as required by the parameters and guidelines.  In 
addition, the reimbursement claims for fiscal years 1999-2000, 2000-2001, and 2001-2002, list 
the employee names, job classifications, and a brief description of the activities performed, but 
do not identify the actual number of hours devoted to each reimbursable function.52  Further, the 
Controller noted that one of the full-time employees stated during the audit that she did not work 
full-time on mandate-related activities, and that she assisted in trial preparation after the 
defendant’s first court appearance, which is not eligible for reimbursement.53  There is no 
evidence in the record contradicting this statement. 

Therefore, for full-time employees, the payroll documentation provided by the claimant does not 
comply with the requirements of the parameters and guidelines to support the actual number of 
hours devoted to each reimbursable function.  

The claimant then tried to support the salary and benefit costs claimed for fiscal years  
1999-2000, 2000-2001, and 2001-2002 by providing to the Controller a four-week time study of 
the program, conducted from November 15, 2004, through December 10, 2004.  The claimant 

49 Clovis Unified School Dist. v. Chiang (2010) 188 Cal.App.4th 794, 804. 
50 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 60 (parameters and guidelines, 
amended August 26, 1999). 
51 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 37. 
52 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 82, 117-118, 155.  
53 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 30; Exhibit C, Controller’s Late 
Comments on IRC 08-4237-I-02, page 16. 
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states that the time study relied on contemporaneous documentation of mandated and non-
mandated activities to fully account for the time; that it covered four weeks that corresponded 
with pay periods to assure that the time study documentation could be checked against payroll 
information; and that all employees performing mandated activities participated in order to 
eliminate errors due to small sample size or extrapolation.  Further, the claimant argues that the 
time study is representative of a full fiscal year because the activities related to the program are 
not seasonal and the time spent on the program has not changed appreciably over time.54   

The Controller, however, rejected the time study because it does not adequately support the costs 
claimed for these employees.  The Controller found that the time study specifically contradicted 
the claimant’s assertion that the full-time employees worked on mandate activities full-time.  The 
two full-time employees, a paralegal and legal clerk, reported the following percentages of time 
spent on mandate activities for the time study period:  

  Week 1 Week 2 Week 3 Week 4 

Paralegal   91.50%  0.00%   60.00%  92.94% 

Legal Clerk  47.44%  42.50%  67.78%  69.27%55 

The claimant admits that the time study shows less than full-time hours for these employees, but 
argues that it should be reimbursed for the time identified in the study.56  The claimant states that 
while the “SCO response devalues the time study because it does not show that the County 
employees worked on mandate-related activities on a full-time basis…it does show that a 
percentage of these employees time was spent on mandate-related activities and the County 
should be reimbursed for this time.”57   

However, the Controller found that the time study itself, was not representative of the costs 
claimed for fiscal years 1999-2000, 2000-2001, and 2001-2002.  The mandate-related hours 
reported during the time study, 606.5 hours,58 extrapolates to approximately 7,885 mandate-
related hours annually.59  However, for the fiscal year in which the time study was done 
(2004-2005), the county only claimed 3,335 mandate-related hours.60  In addition, and as more 
fully explained in the next section below, the Controller found that the time spent on this state-

54 Id. 
55 Exhibit C, Controller’s Late Comments on IRC 08-4237-I-02, pages 16, 43 (Tab 8, 
Controller’s Analysis of Paralegal and Legal Clerk’s Time Study Hours). 
56 Exhibit E, Claimant’s Rebuttal to Controller’s Late Comments on IRC 08-4237-I-02, page 5. 
57 Exhibit E, Claimant’s Rebuttal to Controller’s Late Comments on IRC 08-4237-I-02, page 5 
(emphasis added). 
58 Exhibit C, Controller’s Late Comments on IRC 08-4237-I-02, page 45 (Tab 9, Analysis of 
Time Study). 
59 The time study occurred over a 4 week period, including Thanksgiving Break:  606.5 hour/4 
weeks equals:  151.625 mandated-hours per week.  Multiplied by 52 weeks is 7884.5 hours.  See 
also, Exhibit C, Controller’s Late Comments on IRC 08-4237-I-02, page 16. 
60 Exhibit C, Controller’s Late Comments on IRC 08-4237-I-02, pages 16, 56 (Tab 10, Santa 
Clara County’s Total Mandate-Related Hours Claimed). 
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mandated program varied from year to year and was not constant and, thus, the time study does 
not adequately support the time spent on the program during these earlier fiscal years.61 

The Commission finds that the Controller’s full reduction of costs for these employees is correct 
as a matter of law, and not arbitrary, capricious, or entirely lacking in evidentiary support.  As 
indicated above, the payroll documentation originally provided by the claimant, which does not 
verify the time spent on the program, does not comply with the documentation requirements of 
the parameters and guidelines.  Moreover, based on the evidence in the record, the Controller’s 
decision to reject the time study as inadequate documentation to support the costs claimed is not 
arbitrary, capricious, or entirely lacking in evidentiary support.  The Commission cannot 
substitute its judgment for that of the Controller on audit decisions to reject the time study.  With 
respect to audit decisions of the Controller, the Commission need only determine if the 
Controller “has adequately considered all relevant factors, and has demonstrated a rational 
connection between those factors, the choice made, and the purposes of the enabling statute.”62  
The Commission finds that the Controller has met this burden.  Based on the evidence in the 
record, the Controller’s finding that the time study does not support or “show evidence of and the 
validity of [the] costs [claimed]” for the full-time employees is not arbitrary, capricious, or 
entirely lacking in evidentiary support.   

Accordingly, the Commission finds that the claimant did not comply with the documentation 
requirements of the parameters and guidelines and, thus, the Controller’s reduction of all costs 
claimed for the full-time employees is correct as a matter of law, and not arbitrary, capricious, or 
entirely lacking in evidentiary support.     

2. Reduction of costs for the remaining employees 
The Controller also partially reduced the costs claimed for the remaining employees that worked 
on this program part-time in these fiscal years because the county provided time logs, but the 
time logs did not support all of the mandate-related hours claimed.  The time logs identified 
mandate-related time, non-mandate related time, and non-productive time, but did not reconcile 
and support the hours claimed.  The Controller allowed the time supported by documentation as 
required by the parameters and guidelines, and reduced the unsupported costs claimed.63 

Subsequently, the claimant submitted the four-week time study conducted in November and 
December 2004 in lieu of the employee time logs to support the costs claimed for these 
employees, which the Controller rejected.  The Controller found that the time-study (conducted 
in 2004) was not competent evidence to replace actual time records provided for costs claimed 
for fiscal years 1999-2000 through 2001-2002, and that the time study results did not represent 
the time spent on the program in the fiscal years claimed.64  Further, in the time study plan 
overview, the claimant also asserts that “the activities in this mandate do not vary by the time of 

61 Exhibit C, Controller’s Late Comments on IRC 08-4237-I-02, pages 16, 51-56 (Tab 10, Santa 
Clara County’s Total Mandate-Related Hours Claimed). 
62 American Bd. of Cosmetic Surgery, Inc., supra, 162 Cal.App.4th 534, 547-548. 
63 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 28, 58, 60. 
64 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, pages 30-31. 
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year.”65  However, the Controller found that neither the time study, nor the claimant’s annual 
reimbursement claims, support the claimant’s assertion that the workload is constant as follows:  

[T]he Child Recovery Unit Lieutenant Investigator testified that the unit routinely 
loaned investigators to other units because of shortages or not enough work in the 
Child Recovery Unit.  Furthermore, the county’s claims show significant 
workload variance from year to year based on total mandate-related hours that the 
county reported… 

Fiscal Year   Total Mandated-Related Hours Reported 

1999-2000     10,694 
2000-01     14,150 
2001-02     13,531 
2002-03     12,814 
2003-04       7,783  
2004-05       3,33466 

The Commission finds that the Controller’s audit decision to reject the time study as inadequate 
documentation to support the costs claimed is not arbitrary, capricious, or entirely lacking in 
evidentiary support.  The record shows that the Controller considered the claimant’s arguments 
and all relevant factors, and has demonstrated a rational connection between those factors and 
the decision made.67  The claimant has not filed any evidence rebutting the Controller’s findings 
on the variability of time spent on mandated activities in the fiscal years reported.  Therefore, the 
Commission is required to defer to the Controller’s audit decision.68  

Accordingly, based on the evidence in this record, the Commission finds that the claimant did 
not comply with the documentation requirements of the parameters and guidelines and, thus, the 
Controller’s partial reduction of costs claimed for employees working on the program on a part-
time basis in fiscal years 1999-2000, 2000-2001, and 2001-2002 is correct as a matter of law and 
not arbitrary, capricious, or entirely lacking in evidentiary support.   

B. The Controller’s Reduction of Costs for Fiscal Year 2003-2004 Is Not Arbitrary, Capricious, 
or Entirely Lacking in Evidentiary Support.  

For fiscal year 2003-2004, the claimant did not provide time logs or payroll documentation to 
support the costs claimed, but resubmitted the four week time study conducted from  
November 15, 2004, through December 10, 2004 to support fiscal year 2003-2004 claimed costs, 
with a summary of the time study results and a projection of the results to a full fiscal year.69  
However, the Controller found that the time study was still not representative of the 2003-2004 
costs because the time study included three employee classifications that the county did not 
include in their claim for reimbursement; the time study period included a holiday week when 

65 Exhibit A, Incorrect Reduction Claim 08-4237-I-02, page 190. 
66 Id., page 31. 
67 American Bd. of Cosmetic Surgery, Inc., supra, 162 Cal.App.4th 534, 547-548. 
68 Ibid. 
69 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 31. 
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employees worked fewer hours; and actual timesheets kept from January 2005 through June 
2005 showed varying changes in staffing levels and workload.70  The Controller, therefore, 
rejected the claimant’s time study and, instead, extrapolated the employee hours identified on the 
timesheets for January 2005 through June 2005 to approximate the actual hours spent on the 
program for the 2003-2004 fiscal year.71  The Controller’s audit resulted in a partial reduction of 
salary, benefit, and related indirect costs totaling $169,848.72 

The claimant argues that the Controller wrongfully applied its own standard and failed to 
recognize the time study the claimant provided, which substantiates the claim.73  The claimant 
argues that the time study provided is a reliable measure of the time needed to perform the 
mandated activities as follows: 

The time study relied on contemporaneous documentation of the mandated and 
non-mandated activities to provide a full accounting of time; it covered four 
weeks that corresponded with pay periods to assure that the time study 
documentation could be checked back against payroll information; it was done in 
close proximity to the claim period and for a reasonable length of time to merit 
acceptance as representative of the fiscal year; and all employees performing 
mandated activities participated to eliminate any errors that could have occurred 
due to small sample size or extrapolation.  Moreover, because the activities 
related to the program are not seasonal and have not changed appreciably over 
time, the November-December 2004 time study is a reliable indicator of the time 
spent on the same activities during the claiming period in question.74   

In their response to the draft audit report, the claimant also argues that the time study was 
conducted close in proximity to the claim period and for a reasonable length of time to be 
representative of the claim period.75 

The Controller found the time study does not adequately represent the costs claimed for fiscal 
year 2003-2004.76  The evidence in the record supports the Controller’s decision.  For example, 
the four week time study period included the Thanksgiving holiday, in which three employees 
did not work at all, and the remaining time-studied employees worked fewer hours.77  The 
subsequent timesheets submitted for January 2005 through June 2005 also contradict the 
claimant’s assertion that there were no substantial staffing level or workload changes within the 
program.  County employees maintained actual timesheets for the period of January 2005 
through June 2005.  During that time, employees documented monthly mandate-related time 

70 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 13, 31. 
71 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 32. 
72 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 31. 
73 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 12. 
74 Id. 
75 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 40. 
76 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 31. 
77 Exhibit D, Controller’s Revised Late Comments on IRC 12-4237-I-03, page 17. 
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between 440.5 hours and 662.5 hours, a variance of 50%.78  The Controller concluded that this 
variance of 50% shows that the time study of 18 work days is not representative of the fiscal year 
2003-2004 costs.79  Further, the time study results for the seven employees the county claimed 
do not support the mandate-related hours claimed for fiscal year 2003-2004.  For fiscal year 
2003-2004 the county claimed 7,783 mandate-related hours attributable to seven employees.80  
However an extrapolation of the time study hours for these same seven employees total only 
6,646.25 mandate-related hours.81   

The Commission finds that the Controller considered the claimant’s arguments and all relevant 
factors, and has demonstrated a rational connection between those factors and the decision 
made.82  And the claimant has not filed any evidence rebutting the Controller’s findings. 
Therefore the Controller’s conclusion that the time study does not adequately support the actual 
hours claimed is not arbitrary, capricious, or lacking in evidentiary support. 

The Commission further finds that the Controller’s decision to estimate fiscal year 2003-2004 
salary and benefit costs based on an extrapolation of hours actually spent on the mandate and 
documented on timesheets from January 2005 through June 2005 is not arbitrary, capricious, or 
entirely lacking in evidentiary support.  As indicated above, the claimant did not provide time 
logs or other adequate documentation supporting the time spent on the mandate in fiscal year 
2003-2004 as required by the parameters and guidelines and, instead of reducing the costs to $0, 
the Controller used actual time spent on the program the following year.  There is no evidence in 
the record that the time spent on the mandate in 2005 is not representative of the fiscal year 
2003-2004 costs.   

The Commission therefore finds that the Controller’s reduction of costs for employees’ salaries, 
benefits, and related indirect costs for fiscal year 2003-2004 is not arbitrary, capricious, or 
entirely lacking in evidentiary support.  

V. Conclusion 
The Commission finds that the Controller’s reductions are correct as a matter of law and not 
arbitrary, capricious, or entirely lacking in evidentiary support.  

Based on the foregoing, the Commission denies this IRC. 

78 Exhibit B, Incorrect Reduction Claim 12-4237-I-03, page 34. 
79 Exhibit D, Controller’s Revised Late Comments on IRC 12-4237-I-03, page 17. 
80 Exhibit D, Controller’s Revised Late Comments on IRC 12-4237-I-03, page 18; Exhibit B, 
Incorrect Reduction Claim 12-4237-I-03, page 81; Exhibit C, Controller’s Late Comments on 
IRC 08-4237-I-02, page 55 (Tab 10, Santa Clara County’s Total Mandate-Related Hours 
Claimed). 
81 Exhibit D, Controller’s Revised Late Comments on IRC 12-4237-I-03, page 18.   
82 American Bd. of Cosmetic Surgery, Inc., supra, 162 Cal.App.4th 534, 547-548. 
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Annette Chinn, Cost Recovery Systems,Inc.
7052 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 9397901
achinncrs@aol.com

Marieta Delfin, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3224320
mdelfin@sco.ca.gov

Donna Ferebee, Department of Finance
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
donna.ferebee@dof.ca.gov

Susan Geanacou, Department of Finance 
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
susan.geanacou@dof.ca.gov

Dillon Gibbons, Legislative Representative, California Special Districts Association
1112 I Street Bridge, Suite 200, Sacramento, CA 95814
Phone: (916) 4427887
dillong@csda.net

Justyn Howard, Program Budget Manager, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4451546
justyn.howard@dof.ca.gov

Edward Jewik, County of Los Angeles 
AuditorController's Office, 500 W. Temple Street, Room 603, Los Angeles, CA 90012
Phone: (213) 9748564
ejewik@auditor.lacounty.gov

Jill Kanemasu, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3229891
jkanemasu@sco.ca.gov

Anne Kato, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3245919
akato@sco.ca.gov

Jay Lal, State Controller's Office (B08)
Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240256
JLal@sco.ca.gov

Geoffrey Neill, Senior Legislative Analyst, Revenue & Taxation, California State
Association of Counties (CSAC)
1100 K Street, Suite 101, Sacramento, CA 95814
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Phone: (916) 3277500
gneill@counties.org

Andy Nichols, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
Phone: (916) 4553939
andy@nicholsconsulting.com

Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Artiano Shinoff & Holtz, APC
2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 2323122
apalkowitz@sashlaw.com

Keith Petersen, SixTen & Associates
P.O. Box 340430, Sacramento, CA 958340430
Phone: (916) 4197093
kbpsixten@aol.com

Elizabeth Pianca, Deputy County Counsel, County of Santa Clara
Claimant Representative
70 West Hedding Street, East Wing, 9th Floor, San Jose, CA 951101770
Phone: (408) 2995920
elizabeth.pianca@cco.sccgov.org

Jai Prasad, County of San Bernardino
Office of AuditorController, 222 West Hospitality Lane, 4th Floor, San Bernardino, CA
924150018
Phone: (909) 3868854
jai.prasad@atc.sbcounty.gov

Carla Shelton, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 3276490
carla.shelton@csm.ca.gov

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3235849
jspano@sco.ca.gov

Dennis Speciale, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
DSpeciale@sco.ca.gov

Evelyn Suess, Principal Program Budget Analyst, Department of Finance
Local Government Unit, 915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
evelyn.suess@dof.ca.gov
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COMMISSION ON STATE MANDATES

Mailing List
Last Updated: 1/14/16

Claim Number: 084237I02 Consolidated with 124237I03

Matter: Child Abduction and Recovery Program

Claimant: County of Santa Clara

TO ALL PARTIES, INTERESTED PARTIES, AND INTERESTED PERSONS:
Each commission mailing list is continuously updated as requests are received to include or
remove any party or person on the mailing list. A current mailing list is provided with commission
correspondence, and a copy of the current mailing list is available upon request at any time. Except
as provided otherwise by commission rule, when a party or interested party files any written
material with the commission concerning a claim, it shall simultaneously serve a copy of the
written material on the parties and interested parties to the claim identified on the mailing list
provided by the commission. (Cal. Code Regs., tit. 2, § 1181.3.)

Socorro Aquino, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3227522
SAquino@sco.ca.gov

Lacey Baysinger, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
lbaysinger@sco.ca.gov

Julia Blair, Senior Commission Counsel, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 3233562
julia.blair@csm.ca.gov

Danielle Brandon, Budget Analyst, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
danielle.brandon@dof.ca.gov

Allan Burdick, 
7525 Myrtle Vista Avenue, Sacramento, CA 95831
Phone: (916) 2033608
allanburdick@gmail.com

Gwendolyn Carlos, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3230706
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Annette Chinn, Cost Recovery Systems,Inc.
7052 East Bidwell Street, #294, Folsom, CA 95630
Phone: (916) 9397901
achinncrs@aol.com

Marieta Delfin, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3224320
mdelfin@sco.ca.gov

Donna Ferebee, Department of Finance
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
donna.ferebee@dof.ca.gov

Susan Geanacou, Department of Finance 
915 L Street, Suite 1280, Sacramento, CA 95814
Phone: (916) 4453274
susan.geanacou@dof.ca.gov

Dillon Gibbons, Legislative Representative, California Special Districts Association
1112 I Street Bridge, Suite 200, Sacramento, CA 95814
Phone: (916) 4427887
dillong@csda.net

Justyn Howard, Program Budget Manager, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4451546
justyn.howard@dof.ca.gov

Edward Jewik, County of Los Angeles 
AuditorController's Office, 500 W. Temple Street, Room 603, Los Angeles, CA 90012
Phone: (213) 9748564
ejewik@auditor.lacounty.gov

Jill Kanemasu, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3229891
jkanemasu@sco.ca.gov

Anne Kato, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3245919
akato@sco.ca.gov

Jay Lal, State Controller's Office (B08)
Division of Accounting & Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240256
JLal@sco.ca.gov

Geoffrey Neill, Senior Legislative Analyst, Revenue & Taxation, California State
Association of Counties (CSAC)
1100 K Street, Suite 101, Sacramento, CA 95814
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Phone: (916) 3277500
gneill@counties.org

Andy Nichols, Nichols Consulting
1857 44th Street, Sacramento, CA 95819
Phone: (916) 4553939
andy@nicholsconsulting.com

Christian Osmena, Department of Finance
915 L Street, Sacramento, CA 95814
Phone: (916) 4450328
christian.osmena@dof.ca.gov

Arthur Palkowitz, Artiano Shinoff & Holtz, APC
2488 Historic Decatur Road, Suite 200, San Diego, CA 92106
Phone: (619) 2323122
apalkowitz@sashlaw.com

Keith Petersen, SixTen & Associates
P.O. Box 340430, Sacramento, CA 958340430
Phone: (916) 4197093
kbpsixten@aol.com

Elizabeth Pianca, Deputy County Counsel, County of Santa Clara
Claimant Representative
70 West Hedding Street, East Wing, 9th Floor, San Jose, CA 951101770
Phone: (408) 2995920
elizabeth.pianca@cco.sccgov.org

Jai Prasad, County of San Bernardino
Office of AuditorController, 222 West Hospitality Lane, 4th Floor, San Bernardino, CA
924150018
Phone: (909) 3868854
jai.prasad@atc.sbcounty.gov

Carla Shelton, Commission on State Mandates
980 9th Street, Suite 300, Sacramento, CA 95814
Phone: (916) 3276490
carla.shelton@csm.ca.gov

Jim Spano, Chief, Mandated Cost Audits Bureau, State Controller's Office
Division of Audits, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3235849
jspano@sco.ca.gov

Dennis Speciale, State Controller's Office
Division of Accounting and Reporting, 3301 C Street, Suite 700, Sacramento, CA 95816
Phone: (916) 3240254
DSpeciale@sco.ca.gov

Evelyn Suess, Principal Program Budget Analyst, Department of Finance
Local Government Unit, 915 L Street, Sacramento, CA 95814
Phone: (916) 4453274
evelyn.suess@dof.ca.gov
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