
Navigating the 
Mandates Process



The Commission on State 
Mandates (Commission) provides 
on its website a Guide to the 
mandate determination process 
and a telephone number 
(916) 323-3562 and email address 
csminfo@csm.ca.gov to contact 
Commission staff for assistance 
with questions between 8:00 am to 
5:00 pm weekdays.  

https://csm.ca.gov/
https://csm.ca.gov/docs/brochure.pdf
mailto:csminfo@csm.ca.gov






The Guide provides an 
overview of the process 
claimants, the Commission, 
affected state and local 
agencies (parties and 
interested parties), interested 
persons, follow when local 
agencies and school districts 
seek reimbursement by filing a 
test claim with the 
Commission.  

https://csm.ca.gov/docs/brochure.pdf


The first four sections of the Guide 
describe the test claim process.

https://csm.ca.gov/docs/brochure.pdf


The following three sections of the 
Guide describe the  process for 
adopting parameters and 
guidelines, if the test claim is 
approved
..

https://csm.ca.gov/docs/brochure.pdf


The last four sections of the Guide describe 
the process for the State Controller, once 
the parameters and guidelines are 
approved, to issue the claiming instructions 
for the new program and for the 
Commission to adopt the statewide cost 
estimate.

https://csm.ca.gov/docs/brochure.pdf


On the homepage is a link to 
the Commission’s Dropbox 
used for e-filing all documents 
with the Commission.

https://csm.ca.gov/dropbox.shtml


Also, to facilitate transparency 
and public participation in the 
Commission’s processes, on the 
homepage is a box for self-serve 
Mailing List Subscription to the 
Commission’s Mailing Lists.

https://csm.ca.gov/mailing-list-registration.shtml


Contact information is also included 
on the homepage.  If you would like 
to be added to the mailing list for 
any specific matter, any subset of 
matters, or for all matters, please 
contact Commission staff.



The homepage also includes 
links to the Commission’s 
regulations.

https://csm.ca.gov/regulations.shtml


The homepage also includes 
links to the Commission’s most 
recent rulemaking.

https://csm.ca.gov/rulemaking.shtml


The Commission’s File a Claim 
webpage provides links to the 
request form for test claim, 
incorrect reduction claim, and 
mandate redetermination forms.

https://csm.ca.gov/file-claim.shtml


The Commission’s Form Request 
webpage provides the request form 
for the official forms which must be 
used to file each type of claim, links to 
reference forms, and links to the 
sections of the Commission’s 
regulations that govern each process.

https://csm.ca.gov/request-form.php


The Commission’s Form Request 
webpage also provides a sample Test 
Claim Form that includes links to the 
California Constitution, Government 
Code, and Commission regulations 
that can be downloaded directly from 
the page.

https://csm.ca.gov/request-form.php
https://csm.ca.gov/forms/TCForm.pdf?ver=0203
https://csm.ca.gov/forms/TCForm.pdf?ver=0203


The Commission’s Form Request 
webpage also includes the test claim 
Worksheet that was developed 
specifically as a tool to assist local 
agencies and school districts in 
identifying and organizing the 
information necessary to file a test claim. 

https://csm.ca.gov/request-form.php
https://csm.ca.gov/forms/TCWorksheetForm.pdf?ver=0203


The Commission’s Form Request 
webpage for incorrect reduction claims 
includes a PDF copy of a sample 
Incorrect Reduction Claim Form that 
also includes links to the California 
Constitution, Government Code, and 
Commission regulations that can be 
downloaded directly from the page.

https://csm.ca.gov/request-form.php
https://csm.ca.gov/forms/IRCForm.pdf?ver=0722


The For Comment webpage 
provides a list of new matters 
issued for comment. 

https://www.csm.ca.gov/public-comment.shtml


The For Comment webpage also 
includes upcoming hearing 
agenda items issued for 
comment. 

https://csm.ca.gov/public-comment.shtml


The Pending Caseload webpage 
includes the caseload schedule 
for pending matters and their 
tentative hearing dates according 
to the phase of the matter and 
provides links to all pending 
matter pages.

https://csm.ca.gov/pending-caseload.shtml


The Hearings webpage 
includes links to current and 
prior hearing agendas and 
items.  Once adopted by the 
Commission, hearing minutes 
and transcripts are posted.

https://csm.ca.gov/commission-hearings.shtml


The Decisions webpage provides links 
to all active mandated programs, all 
Commission decisions since 2010, as 
well as a Search button that may be 
used to search for specific legislation 
or program names identified in current 
or prior claims. 

https://csm.ca.gov/commission-decisions.shtml


The Reports webpage provides 
links to the Commission’s Reports 
to the Legislature and to the 
Director of Finance that describe 
the Commission’s activities more 
broadly.

https://csm.ca.gov/


Questions?

Telephone:  (916) 323-3562

Email: CSMInfo@csm.ca.gov 

https://www.csm.ca.gov/

mailto:CSMInfo@csm.ca.gov
https://www.csm.ca.gov/


980 9th Street, Suite 300
Sacramento, CA 95814

916 323-3562
www.csm.ca.gov 

Heather Halsey, Executive Director , heather.halsey@csm.ca.gov

Camille Shelton, Chief Legal Counsel, camille.shelton@csm.ca.gov

Cristina Bardasu, Assistant Executive Director, 

cristina.bardasu@csm.ca.gov  

Jill Magee, Program Analyst, jill.magee@csm.ca.gov 

http://www.csm.ca.gov/
mailto:heather.halsey@csm.ca.gov
mailto:camille.shelton@csm.ca.gov
mailto:cristina.bardasu@csm.ca.gov
mailto:jill.magee@csm.ca.gov
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